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2009-2013 Associate Professor w/ tenure, Northwestern University Feinberg School of Medicine, 
Division of General Internal Medicine 

2012-2013 Associate Professor, Northwestern University Feinberg School of Medicine, Department 
of Medical Social Sciences  

2011-2013 Associate Professor, Northwestern University Feinberg School of Medicine, Department 
of Psychiatry and Behavioral Sciences 

2007-present Associate Professor, Northwestern University School of Education and Social Policy, 
Department of Learning Sciences 

2002-present Full Member, Northwestern University, Robert H. Lurie Comprehensive Cancer Center 
2006-2010 Core Faculty, Northwestern University, Center for Communication and Medicine  
2006-2010 Core Faculty, Northwestern University, Center for Health Equity 
2006-2010 Affiliated Faculty Member, Northwestern University, Center for Patient Safety 
2004-2009 Assistant Professor, Northwestern University Feinberg School of Medicine, Division of 

General Internal Medicine  
2000-2006 Visiting Faculty, University of Illinois – Chicago, Jane Addams College of Social Work 
2002-2004 Research Assistant Professor, Northwestern University Feinberg School of Medicine, 

Division of General Internal Medicine  
2002-2004 Visiting Faculty, DePaul University, Department of Sociology 
1999-2000 Visiting Lecturer, University of Chicago, School of Social Service Administration 
 
5.  ADMINISTRATIVE APPOINTMENTS 
  
2014-present Member, Institute of Medicine Roundtable on Health Literacy (Population  Health) 
2011-present Research Lab, Clinical Psychology Doctoral Program (Behavioral Medicine track) 
2011-present Collaborative Scientific Liaison: AHRQ Centers for Excellence in Clinical Preventive 

Services (Northwestern University) 
2009-present Associate Division Chief – Research, General Internal Medicine 
2008-2011 Director, Center for Communication in Healthcare 
2004-present Founder and Director, Health Literacy and Learning Program 
 
6.  COMMITTEE SERVICE 
 
2014  Ad Hoc Promotion and Tenure Committee, Feinberg School of Medicine (Chair) 
2014  Judge, Lewis Landsberg Research Day, Feinberg School of Medicine 
2013-present Core curriculum, Master in Health Communication degree, School of Communication 
2013  Advisory committee, School of Communication 
2012-present Chair, Faculty Search Committee, General Internal Medicine 
2012  Faculty Review Committee, KL2 career development awards 
2012  Ad Hoc Promotion and Tenure Committee, Feinberg School of Medicine (Chair)  
2011-present Team lead, Northwestern University Transplant Outcomes Research Center (NUTORC) 
2011-present Admissions Committee, J. William Fulbright Faculty Scholars Program, United Kingdom 
2011-present Admissions Committee, Feinberg School of Medicine, Northwestern University 
2011-present Research Lab Director and Mentor, Clinical Psychology Doctoral Program 
2011-present Faculty Search Committee, Center for Behavioral Intervention Technologies (CBITs) 
2010-present Planning and Advisory Committee, Clinical Psychology PhD Program (Northwestern) 
2009  Faculty Search Committee, Department of Medical Social Sciences  
2008-2011 Office of Medical Education, communication skills curriculum 
2002-2009  Robert H. Lurie Cancer Center, Office of Special Populations, Advisory Committee  
2007-2012 Member, Faculty Search Committee, Division of General Internal Medicine 
2008-2010 Institute for Healthcare Studies, Executive Committee 
2005  Office of Research Integrity, panel review member 
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7.  AWARDS, HONORS, DISTINCTIONS 
 

2012-2013 Feinberg School of Medicine Mentor of the Year Nominee (Northwestern University) 
2011 William Henry Duncan Memorial Lecture Distinguished Faculty Honor (University of 

Liverpool) 
2010-2011 J. William Fulbright Distinguished Faculty Research Scholar Award (United Kingdom) 
2010 Pfizer Clear Health Communication Visiting Professor Award (Lincoln-Memorial 

University) 
2009  National Patient Safety Foundation Health Literacy in Advancing Patient Safety Award 
2008  Pfizer Clear Health Communication Visiting Professor Award (New York University) 
2007 Department of Medicine Investigators Developing Excellence in Academics (IDEAS) 

Award 
2005 National Cancer Institute Health Disparities Conference Investigator Award: Colorectal 

Cancer 
2004 Institute for Healthcare Advancement Outstanding Achievement Award in Health Literacy 

Research 
2003  Pfizer Health Literacy Initiative Visiting Lecturer Award (University of Illinois) 
2002  Coleman Foundation Young Investigator Award 
2002  Pfizer Health Literacy Initiative Scholar’s Award 
2000  National Research Service Award (NRSA) 
 
8. PROFESSIONAL SOCIETY MEMBERSHIPS 
 
AcademyHealth 
American Academy for Communication in Healthcare (AACH) 
American College of Epidemiology (ACE) 
American Public Health Association (APHA)  
American Sociological Association (ASA) 
Society for Behavioral Medicine (SBM) 
Society for General Internal Medicine (SGIM) 
 
9. PROFESSIONAL and SCIENTIFIC SERVICE 
 
Editorial Boards 
 

Patient Education and Counseling 
Journal of Health Communication (Health Literacy Quarterly Issues) 
 
Journal Editing 
 

Guest Editor, ICCH Conference Special Issue – September 2012, Patient Education & Counseling 
Senior Sponsor, Health Literacy Special Issue – August 2012, Journal of Health Communication 
Senior Sponsor, Health Literacy Special Issue – August 2011, Journal of Health Communication 
Senior Sponsor, Health Literacy Special Issue – August 2010, Journal of Health Communication 
Guest Editor, Health Literacy Special Issue – August 2009, Patient Education and Counseling 
Guest Editor, Health Literacy Special Issue – November 2007, American Journal of Health Behavior 
 
Journal Expert Panel Review 
 

Health Literacy Special Issue – August 2006, Journal of General Internal Medicine 
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Journal Manuscript Reviews 
 

AIDS and Behavior, invited reviewer, 2005-present 
Ambulatory Pediatrics, invited reviewer, 2005-present 
American Journal of Health Behavior, invited reviewer, 2004-present  
American Journal of Health-System Pharmacy, invited reviewer, 2006-present 
American Journal of Preventive Medicine, invited reviewer, 2001-present 
American Journal of Public Health, 2006-present 
Annals of Internal Medicine, invited reviewer, 2005-present 
Archives of Internal Medicine, invited reviewer, 2004-present 
Health Affairs, invited reviewer, 2006-present 
Health Services Research, invited reviewer, 2006-present 
Journal of the American Geriatrics Society, invited reviewer, 2006-present 
Journal of the American Medical Association, invited reviewer, 2005-present 
Journal of Applied Psychology, invited reviewer, 2007-present 
Journal of General Internal Medicine, invited reviewer, 2003-present 
Journal of Health Communication, reviewer, 2005-present 
Journal of Women’s Health, invited reviewer, 2005-present 
New England Journal of Medicine, invited reviewer, 2008-present 
Patient Education and Counseling, invited reviewer, 2005-present  
Pediatrics, invited reviewer, 2005-present 
Preventive Medicine, invited reviewer, 2002-present 
Quality of Life Research, invited reviewer, 2006-present 
Social Science and Medicine, invited reviewer, 2006-present 
 
Community Service 
 

2009-present Literacy Chicago, Adult Learning Program, health education  
2008-present Delta Education Alliance (Jackson, MS), adult education program evaluation support 
2006-2008 Planned Parenthood, evaluation support 
2004-2008 Gilda’s Club of Chicago, health education, program evaluation support  
2003-2006 Blue Gargoyle Adult Education Center, health education  
2005-present Waukegan Adult Education and Technology Center, health literacy training services 
2005-2009 Night Ministry, program support 
2004-2009 Access Community Health Network, research/program evaluation support  
2004-2007 Cherry Street Health Services (Grand Rapids, MI), education and research  
2000-2006 DeVos Children’s Hospital (Grand Rapids, MI), pediatric oncology resource team 
2006  East Lawndale Community Services, evaluation/services review support 
 
National Service 
 

2014-present Advisory Board member, Health Literacy Center at the University of Maryland 
2014-present Department of Veteran’s Affairs, Health Services Research & Development Study 

Section member (Panel 2) 
2013-present Chair, Addressing Disparities Study Section, Patient-Centered Outcomes Research 

Institute (PCORI) 
2013-present Advisor, Health Services Research Center University of Arkansas for Medical Sciences 
2013-present Gerontological Society of America Safe Medication Use Advisory Panel 
2013-present Patient Centricity and Adherence Advisory Board, Merck, Sharpe & Dohme 
2013-present Behavioral Sciences Advisory Board, UnitedHealth Group 
2012-present External Advisory Board: Connecticut Institute for Primary Care Innovation  
2012  Food and Drug Administration: Drug Safety & Risk Management Committee 
2012  Patient-Centered Outcomes Research Institute (PCORI) Panel 2 Study Section Member 
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2012   National Coalition for Prescription Drug Programs (NCPDP) Structured Sig Panel 
2011  National Institutes of Health, SBIR/STTR Study Section member (Health Technologies) 
2011  National Patient Safety Foundation Annual Meeting, health literacy faculty 
2010 Food and Drug Administration: Human Factors for Drug Labeling and Manufacturing to 

reduce Medication Errors 
2010 Food and Drug Administration: Veterinary Medicine Advisory Committee (Ad Hoc 

Member) 
2010  Agency for Healthcare Research and Quality: iAdapt Special Emphasis Section Panel 
2009-present Health Literacy Annual Research Conference (HARC) Planning Committee Co-Chair 
2009-present Risk Communication Advisory Committee (Abbott Labs) 
2009  Risk Communication Advisory Committee for Prescriptions Drugs (Abbott) 
2008-2013 Food and Drug Administration Risk Communication Advisory Committee 
2008  National Institute of Aging: Cognition, Aging and Technology Special Emphasis Panel  
2008-present U.S. Pharmacopeia Taskforce on Prescription Drug Labeling 
2008-present The Joint Commission: Technical Advisory Panel, “Exploring Consumer Understanding 

and Use of Electronic Hospital Quality Information” 
2008-2010 Institute for Healthcare Advancement National Health Literacy Conference Planning 

Committee 
2008-present Food and Drug Administration Special Government Employee  
2007-2009 Missouri Foundation for Health (MFFH) Health Literacy Expert Panel 
2007-2010 Pfizer Health Literacy/Clear Health Communication Fellowship Advisory Board 
2007  American Pharmacists Association (APhA) Medication Compliance Committee 
2006-2008 American Dental Association National Health Literacy Advisory Board 
2005-2012  American College of Physicians Foundation Health Literacy Advisory Committee 
2005-2009 Agency for Healthcare Research and Quality (AHRQ): Health Care Quality and 

Effectiveness Research (HCQER) Study Section 
2005-present Medicaid Advisory Committee, Consumer Information Committee 
2004-2009 Rehabilitation Institute of Chicago, Quality Indicators Consultant 
2008 American Society for Health-System Pharmacists (ASHP), health literacy training 

meeting 
2007 Centers for Disease Control and Prevention, expert panel on improving health literacy for 

older adults 
2005-2007 Joint Commission: Health Literacy and Patient Safety Panel 
2002-2006 American Medical Association, Fund for Better Health, grant reviewer 
2006 American Medical Association, Technical Advisory Panel, chronic disease management 

for vulnerable populations  
 
International Service 
2014 Planning Committee, International Conference for Communication in Healthcare 
2014 Ministry of Health of Ireland, Improving Health Systems and Health Literacy 
2014 Visiting Professor, University College Cork, Schools of Medicine & Pharmacy 
2013-present Advisor on Medication Safety, Clinical Excellence Commission of Australia 
2013-present Drug labeling Advisor: Australian Commission on Safety and Quality in Healthcare 
2012-2013 Faculty Applications Review Committee, J. William Fulbright Scholar’s Program 

(United Kingdom) 
2012-present Advisory Committee, Health Literacy in Pharmacy Project (Pharmacy Guild of Australia)  
2011-present Senior advisor, Leeds Usability Testing Organization (LUTO) 
2011-present Grants Reviewer, National Institute for Health Research (United Kingdom) 
2010-2011 International Conference for Communication in Healthcare Scientific Review Committee 

and Conference Planning Committee (Chair) 
2009 International Conference for Communication in Healthcare Planning Committee 
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2009-2011 Healthy Cities Initiatives for Health Literacy, World Health Organization 
2005 International Conference for Communication in Healthcare: Scientific Review 

Committee 
 
10.  TEACHING and MENTORSHIP 

 
2014-present Core faculty, School of Communication, Master’s Program in Health Communication 
 
2013-present Feinberg School of Medicine, Northwestern University, Physician’s Assistant Program, 

Visiting Lecturer 
 
2013-present Feinberg School of Medicine, Northwestern University, Endocrinology Seminar Series, 

Visiting Lecturer 
 
2011-present Northwestern University, Department of Human Development and Social Policy, School 

of Education and Social Policy, Visiting Lecturer (Health Policy) 
 
2010-present Emory University School of Medicine, Compassion in Medicine Course (Italian Studies 

Abroad Program), Visiting Faculty 
 
2010-2011 University of Liverpool (UK) Department of Psychology, Institute for Psychology, 

Health, and Aging, Visiting Lecturer 
 
2005-present Feinberg School of Medicine, Northwestern University. Cultural dynamics in medicine 

module, lecturer  
 
2003-present Graduate School Master of Public Health Program, Northwestern University. Adjunct 
 faculty, health communications module, instructor 
 
2001-present School of Continuing Studies, Northwestern University. Adjunct faculty, bachelor’s  
 level, analysis and interpretation of social data, sociological analysis 
 
1997-2006 University of Illinois at Chicago.  Visiting lecturer, bachelor’s and master’s level, 
 Advanced research methodology, theory and community practice, cultural competency 

 
2001-2002 Department of Sociology, DePaul University.  Lecturer, bachelor’s level, introductory 
 epidemiology, social determinants of health 
 
1999-2000 School of Social Service Administration, University of Chicago. Visiting lecturer, 

master’s level, data analysis methods for policy 
 

Mentorship 
 

Faculty: 
 

MD (Medical College of Wisconsin)     2013-present 
Health Literacy and Pediatric ED Transitions in Care 
 

, MD MS (University of Pennsylvania)     2011-present 
Medication Adherence in Solid Organ Transplant      
 

, MD MPH (Northwestern University)     2011-2012 
Leveraging EHRs for Asthma Action Planning and Education 

(b) (6)

(b) (6)

(b) (6)
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 PhD MPH (University of North Carolina-Chapel Hill)  2011-2014 

Literacy, Language, and Medication Safety 
 

 PhD (Northwestern University)     2010-2012 
Cognition and Health Literacy 
 

 MD (New York University)      2008-present 
Pediatric medication safety and health literacy 
 

 PhD (Albany Medical Center/Northwestern University)   2007-2010 
Race, literacy, and transplant outcomes 
 

 PhD (Northwestern University)      2007-present 
Multimedia breast cancer decision aids 
 

, PhD (Virginia Commonwealth University)    2007-2009 
Health literacy and cancer communication 
 

, MD (Northwestern University)     2010-present 
Health Communication in the Emergency Department 
 

, MD MPH (University of Nebraska)     2006-present 
Diabetes education strategies for families 
 

 Dr.PH. (University of Rochester)      2006-present 
Health literacy and adolescent health at transition 
 

, MD MPH (Northwestern University)     2006-present 
Health literacy, prescription medication reconciliation, and patient use 
 

, Pharm.D. (Ferris State University)     2006 
Improving patient understanding of prescription medication use 
 
Postdoctoral Fellows: 
 

 (University of Edinburgh)       2011-present 
Health Literacy, Cognitive Abilities, and Physical Health 
 

, MD (Northwestern University)      2011-present 
Medication Adherence in Transplant Patients 
 

 MD (Northwestern University)      2008-present 
Multimedia chronic disease management interventions for primary care 
 

 MD (Northwestern University)      2007-present 
Health literacy and risk communication for preeclampsia  
 

, PhD (Northwestern University/Vanderbilt University)   2005-present 
Literacy, self-efficacy, and chronic disease outcomes 
 

 PhD (Northwestern University/SUNY-Buffalo)   2004-2006 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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Social stigma and adherence among HIV infected individuals 
 

, PhD (Yale University)      2004-2006 
Improving health literacy via the internet for women with breast cancer 
 

 (Northwestern University/University of Maryland)   2004-2007 
Improving the delivery of care in emergency medicine 
 
Doctoral Dissertation Committees: 
 

 (candidate, University of Illinois at Chicago)    2011-present 
Health Literacy and the Role of Nurses 
 

 MPH (Northwestern University)      2011-present 
Diabetes Distress and Clinical Outcomes among Patients Receiving Care in the Safety Net 
 

(candidate, University College London)     2011-present 
Improving Bowel Cancer Screening: Overcoming Individual Level Barriers  
 

(University of Illinois at Chicago)      2010-2011 
Promoting Consumer Safety in Pharmacy Practice 
 

, MPH (University of Illinois at Chicago)    2008-2011 
Health Literacy, Language Access, and Prescription Drug Labeling 
 

 (University of Sydney, Australia)     2008-2010 
Development and Evaluation of a Bowel Cancer Screening Decision Aid for Adults  
with Lower Education and Literacy 
 

 PharmD (candidate (University of Illinois-Chicago)   2007-2009 
Improving consumer medication information materials to support safe and proper use 
 

, MA (University of Illinois-Chicago)     2006-2009 
Assessing costs associated with breast cancer navigation 
 

, MA (University of Illinois-Urbana/Champaign)   2006-2009 
Enhanced print design of asthma materials for patients with low literacy 
 

, MSN (University of Pittsburgh)      2006-2008 
Health literacy, self-efficacy, and HIV medication adherence  
 
Doctoral Students 
 

, BA 
Clinical Psychology (Behavioral Medicine Track)     2013-present 
 

, MS 
Health Psychology (University College London)      2012-present 
 

 BA          2012-present 
Clinical Psychology (Behavioral Medicine Track) 
 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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, MA MPH        2010-present 
Clinical Psychology (Behavioral Medicine Track) 
 
Medical Students: 
 

Lincoln Memorial University)      2010 
Consumer Understanding and Use of Non-Prescription Analgesics  
 

 (Case Western Reserve University)      2006-2008 
Geille Research Fellowship 
 
MPPA Students: 
 

 (Northwestern University)      2006-2009 
Federal and state policy directed at consumer medication information 
 
MPH Students: 
 

 (University of Illinois at Chicago)     2011-present 
Health Literacy and Cognitive Function among Older Adults 
 

 (University of Illinois at Chicago)      2011-present 
Health Literacy and Cognitive Function among Older Adults 
 

 (Benedictine University)      2011 
Health Literacy and Cognitive Function among Older Adults 
 

 (University of Illinois at Chicago)     2010-present 
Health Literacy and Cognitive Function among Older Adults 
 

 (MD/MPH Northwestern University)     2010 
Consumer Understanding and Use of Non-Prescription Analgesics 
 

 (MD/MPH Northwestern University)     2009 
Health Literacy and Cognitive Function among Older Adults 
 

, MD (Northwestern University)      2003-2004 
Communicating with lower literate patients: A survey of physicians, nurses, and pharmacists  
 

, BA, (MPH, Northwestern University)    2003-2004 
Cancer communications 
 

, BA (MD/MPH Northwestern University)     2003-2004 
Utility of an educational intervention for an ED population on non-hazardous 
drinking guidelines: A clinical trial 
 
MSW Students: 
 

 MSW (University of Illinois - Chicago)     2000-2001 
Health literacy and HIV medication adherence 
 
 
 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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Undergraduate Students: 
 

 (University of Oregon)       2009-2011 
Health Literacy and Cognitive Function among Older Adults 
 

 (George Washington University)     2010 
Development of Multilingual Prescription Drug Instructions for Pharmacy Practice 
 

 (Northwestern University)       2006-2007 
Honors thesis: Understanding and use of health care services among young adults at transition 
 
Other: 
 

, BA (Brown University, National Institutes of Health)   2003-2004 
Shared decision-making and the lower literate patient 
 
11. RESEARCH GRANTS/CONTRACTS 
 
Active 
     

 
2R01AG030611-04 (Wolf)  3/1/2011–2/29/2016    $3,021,045 
NIA                                                                                                                                                                                   
LITCOG II: Health Literacy and Cognitive Function among Older Adults 
The proposed longitudinal study will provide an in-depth investigation of older adults’ health literacy and 
ability to manage health, and whether these skills are affected by cognitive decline and the aging process. 
Our research will improve our understanding of the true barriers underlying the problem of low health 
literacy, and how best to inform present and future intervention strategies.  
Role: PI 
 
R01HL116630-01A1 (Wolf) 08/08/13 – 7/31/16      $896,329  
NHLBI 
Refining Conceptual Models for the Role of Health Literacy in Health Outcomes 
Our study objectives are to improve our understanding of (1) the causal pathways linking health literacy 
to health outcomes by testing an existing conceptual framework, and (2) the role of health literacy in 
explaining health disparities.    
Role: Multiple-PI 
 
Agreement 9/5/13 (Wolf) 09/04/13 – 02/28/16     
Merck Sharp and Dohme Corp.    
Promoting the Universal Medication Schedule via Mobile and EHR Technologies 
The goal of this project is to leverage increasingly available technologies to impart a Universal 
Medication Schedule (UMS) in primary care to help patients consolidate, safely use, and adhere to 
complex drug regimens. 
Role: PI 
 
Agreement (Wolf) 04/01/13 – renewable            (annual) 
Merck Sharp and Dohme Corp.    
Design and Evaluation of Patient Information for Prescription Medication Products 
The goal of this project is to develop new content and formats for new prescription medication products 
that best convey information on safe use for patients. Further, we will consult on the evaluation and 
outcomes measurement of these tools.  
Role: PI 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (4)

(b) (4)
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Agreement (Wolf)   09/1/14-08/31/15      
OptumHealth Institute Agreement 
Pre/Post-Doctoral Fellowship for Health Activation Research – Anjali Pandit, Samuel Smith 
Role: PI 
 
Agreement (Wolf)   09/1/13-08/31/14      
Emmi Solutions 
Pre-Doctoral Fellowship for Patient Engagement and Health IT – Erika Jung 
Role: PI 
 
P01 HS021141-01 (Baker)  10/1/2011 – 9/30/2015    $4,329,340 
AHRQ 
NU Center to Advance Equity in Clinical Preventive Services 
Our overall goal will be to expand and accelerate the development, testing, and dissemination of 
innovative, practical, effective, generalizable interventions and delivery system redesigns to increase 
equity of access to and use of clinical preventive services.  *JIT 
Role: Collaborative Scientific Lead, Co-I 
 
1R01HL105385-01 (Federman)   8/18/2011-6/30/2016  $987,265 (subcontract amount)  
NIH (via Mount Sinai School of Medicine)   
Longitudinal Study of Cognition, Health Literacy, and Self-Care in COPD Patients   
The objective of this study is to understand how health literacy and cognitive function change over time 
in patients with chronic obstructive pulmonary disease (COPD) and affect self-management of this 
condition, and how social support may mitigate their effects. By describing the vicissitudes of health 
literacy, the study will identify the contexts in which intensive interventions are needed to adequately 
support self-care for COPD. 
Role: Site PI 
 
R01HL096612 (Federman)  8/1/2009-5/31/2013  $761,802 (subcontract amount)  
NHLBI (via Mt. Sinai School of Medicine) 
Seniors’ Health Literacy, Beliefs and Asthma Management 
The objective of this study is to understand how health literacy and beliefs about chronic disease interact 
to affect older adults’ ability to self-manage their chronic illness.  The study will be conducted in New 
York City and Chicago, IL, and will involve interviews of 500 patients, 60 years or older with chronic 
asthma.  The study findings will expand our understanding of health literacy and provide new insights 
into best methods for educating older asthmatics about managing their disease.  
Role: Site PI 
 
1R01NR011300 (Morrow)   4/1/2010-8/31/2015  $663,018 (subcontract amount) 
NINR (via Univ. of Illinois - Urbana Champaign) 
Medtable: An EHR strategy to support medication management  
The Medtable will support consistent use of patient-centered communication and counseling strategies at 
the point at which medications are prescribed, with the potential to integrate these practices with 
medication dispensing to create an integrated patient-centered medication-use system, thereby mitigating 
the impact of inadequate health literacy on patients’ health behaviors and outcomes.  
Role: Site PI 
 
1 U19 HS021093-01 (Lambert)* 9/15/2011 - 9/14/2016  $584,816 (subcontract amount) 
AHRQ (via Univ. of Illinois – Chicago)   
An EHR-based Strategy to Promote Safe and Appropriate Drug Use 

(b) (4)

(b) (4)
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The overall objective of this study is to rigorously evaluate a low literacy strategy for promoting safe and 
effective prescription (Rx) medication use among English and Spanish-speaking patients’ in a primary 
care setting. 
Role: Site PI 
 
PCORI (Federman)    01/01/14 – 12/31/16     (subcontract amount)  
(via Mount Sinai School of Medicine)  
Clinic-based vs. Home-Based Support to Improve Care and Outcomes for High Risk Adult Asthmatics. 
The primary goal of this application is to compare the relative impacts on asthma care and outcomes of 
two comprehensive, patient-centered asthma management strategies for high-risk adults.   
Role: Site PI  
 
1 R01 HD070864-01 (Yin)*  12/1/2011-11/30/2015  $713,820 (subcontract amount) 
NICHD (via New York University)       
Promoting Safe Use of Pediatric Liquid Medications: A Health Literacy Approach 
The objective of the study is to identify evidence-based ‘best practices’ for the labeling of both 
prescription and over-the-counter pediatric liquid medications in order to promote safe, appropriate use.   
Role: Site PI 
 
R01CA140177-03 (Cameron)  9/4/2009-1/31/2015    $1,326,591  
NCI            
Low-Literacy Physician-Patient Intervention Promoting Colorectal Cancer Screening 
The overall objective of this study is to assess the effectiveness of integrating physician and patient 
interventions designed to promote colorectal cancer screening; the interventions have been designed using 
a low literacy approach.  
Role: Co-I 
 
1R01NR012745 - 01 (Persell)  4/1/2011 - 3/31/2016    $3,565,652 
NINR                                                                                                                                                                            
EHR-based Health Literacy Strategy to Promote Medication Therapy Management 
The overall study objective is to rigorously evaluate two primary care-based medication therapy 
management strategies—one using a nurse educator and one without—that leverage an electronic health 
record to promote patient understanding of how to use medications, reduce medication discrepancies, 
improve adherence and improve disease control among hypertensive diabetic patients at safety net clinics.  
Role: Co-I 
 
R21AG042640 (Lindquist)  08/01/12 – 07/31/14    $118,125 
NIA 
Hospital Discharge and Cognitive Changes in Older Adults 
The objectives of this study are to investigate hospital-associated cognitive impairment when compared to 
a pre-hospitalization baseline and to determine when cognitive recovery occurs in the month following 
hospital discharge.  We will also examine patient and potentially preventable hospital-related risk factors 
of hospital-associated cognitive impairment. 
Role: Co-Investigator 
 
Research Scholar Grant (Davis)  1/1/2012-12/31/2015    $280,722                                                
American Cancer Society  (via Louisana State Univ.)      
Health Literacy Interventions to Overcome Disparities in CRC Screening 
This study will compare the effectiveness of two viable colorectal cancer screening promotion 
interventions in Federally Qualified Health Centers (FQHCs):  a personal Patient Navigation with Health 
Literacy (PN+HL) approach vs. an Automated Telephone with Health Literacy (ATC+HL) strategy.   
Role: Site PI 

(b) (4)
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Research Scholar Grant (Clayman) 1/1/2012 – 12/31/2015    $1,879,552 
American Cancer Society 
Improving Psychosocial Quality of Life in Women with Advanced Breast Cancer 
The overall study objective is to improve psychosocial quality of life among women with metastatic 
breast cancer by promoting patient participation during clinical encounters through use of a Patient 
Participation Aid (PPA). 
Role: Site-PI 
 
Agreement (Wolf)   5/1/14 – 6/30/15     
California Healthcare Foundation 
Evaluation of the Impact of California State Policy for Patient-Centered Prescription Drug Labeling 
The overall objective of this study is to perform a critical evaluation of SB 472, California’s patient-
centered drug labeling legislation; the first of its kind in the country. We will evaluate compliance among 
state pharmacies and make specific recommendations for future amendments to the bill.  
Role: PI 
 
PAR-13-130 (R01; Bailey and Fang) 07/01/14 – 06/30/18  99,897 (subcontract amount)  
NIH via University of North Carolina Chapel Hill                    
National Health Literacy Mapping to Inform Healthcare Policy 
Our study objective is to provide valid estimates of health literacy for every census tract in the U.S. and 
demonstrate the value of such a health literacy measure for informing public health and healthcare policy 
and practice. 
Role: Site PI 
 
1R18HS023459-01 (McCarthy)  09/01/14 – 08/31/17    $306,949 
AHRQ              
EHR-based Medication Complete Communication Strategy to Promote Safe Opioid Use 
The overall objective of this study is to leverage the electronic health record to implement a multifaceted 
strategy to better educate emergency department patients about medication risks and safe use for opioid 
pain relievers.  Role: Co-Investigator 
 
Norman S. Coplon Extramural Grant Program (Patzer) 09/01/14 – 08/31/16   
Satellite Healthcare inc. via Emory University    
iChoose Kidney Decision Aid for Treatment Options 
The goal of this project is to conduct a two-arm, randomized trial of the iChoose Kidney decision aid 
among 450 late-stage CKD or ESRD patients who are undergoing evaluation for kidney transplantation at 
three large, diverse transplant centers across the United States (Emory Transplant Center in Atlanta, 
Columbia University in New York, and Northwestern in Chicago) to test clinical efficacy of a decision 
support tool. 
Role: Site PI 
 
Approved for Funding 
 

Agreement (Wolf)   5/1/14 – 4/30/15     
Development of an EHR-enabled, Patient-Centered Medication Adherence Mobile Application for 
Transplant 
We will work with patients, families and clinicians to devise a mobile application working in both iphone 
and android platforms that can support proper, sustained use to complex medication regimens, linking 
into an EHR. A specific focus on transplant (kidney, liver) will be targeted. 
Role: PI  
 

(b) (4)

(b) (4)

(b) (4)
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Land of Lincoln Mutual Health Insurance Company (PI: Wolf 4/25/13 – 07/03/14) Design and 
Implementation of a Health Literate, Health Insurance Plan,  
  
California Healthcare Foundation (Agreement; PI: Wolf: 6/1/12-12/31/13) 
Translating the Universal Medication Schedule to Non-Pill Form Medicines,  
 
McNeil Pharmaceuticals (Agreement; PI: Wolf: 7/1/2009-12/31/2011)                
Consumer Understanding and Use of Non-Prescription Analgesic,  
 
Agency for Healthcare Research and Quality (R01HS017687; PI: Wolf: 5/1/2008-4/30/2013) Enhanced 
Prescription Drug Label Design to Improve Patient Understanding and Use, $873,377 
 
The California Endowment (20091181; PI: Wolf; 8/1/2009-12/31/2011)           
Development of Multilingual Prescription Drug Instructions for Pharmacy Practice,           
 
Abbott Labs (Agreement; PI: Wolf: 12/18/2009-12/17/2012)                             
Communicating Safe and Appropriate Drug Use to Patients and Families,                     
 
UnitedHealthcare (Fellowship: PI: Wolf:  9/1/12-8/31/13)                                        
Predoctoral Fellowship – Anjali Pandit, MA MPH,  
 
UnitedHealthcare (Fellowship; PI: Wolf: 9/01/12-8/31/13)     
Predoctoral Fellowship – Erika Jung, BA,  
 
United HealthCare (PI: Wolf; 1/1/2012 – 3/31/2013)    
Pharmacy Innovation Research - Medication Therapy Management - Consumer Engagement 
Communications,   
      
United HealthCare (PI: Wolf; 2/21/2012-2/21/2013)      
Usability Testing for a Medication Self-Management Mobile Application Tool,  
 
OptumHealth (PI: Wolf; 1/01/2012-4/30/2014)    
Health Literacy & Wellness Intervention,  
 
National Institute of Aging (R01AG030611; PI: Wolf, 10/1/2007-12/31/2010) 
Health Literacy and Cognitive Function among Older Adults, $2,066,387 
 
National Cancer Institute (R21CA132771; PI: Wolf, 5/1/2008-8/31/2011) 
Promoting Health Literacy for Newly Prescribed Medications via the EMR, $415,250 
 
Agency for Healthcare Research and Quality (R18HS17220; PI: Wolf, 8/1/2007-8/31/2011) 
Using IT for patient-centered communication and decision-making about medications, $1,180,000 
 
Missouri Foundation for Health (PI: Wolf, 10/1/2007-3/31/2011) 
Low Literacy Diabetes Guide: A Randomized Trial,  
 
Foundation for Informed Medical Decision Making (PI: Wolf, 06/01/2008-05/31/2009) 
Design and use of multimedia and print health materials for low literacy populations,  
 
National Institute on Aging (R01AG026393-02; PI: Baker/Wolf, 08/01/2007-06/30/2008) 
Literacy and mortality among elderly persons, $275,000 
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6. Wolf MS. Addressing health communication as a matter of healthcare quality. Grand Rounds, 
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to dissemination. Keynote presentation for the 4th annual U.K. Health Literacy Research Conference, 
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IL August 11, 2012.  
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U.K., May 22, 2012. 
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23. Wolf, M.S. Health Literacy: The Patient’s Challenge in Healthcare. Department of Epidemiology, 
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Functional Health Literacy Issues Related to Prostate Cancer. Webinar presentation, Montgomery, 
AL; June 1, 2010. 
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42. Wolf, M.S. Promoting medication safety in ambulatory care. Invited presentation for the Midwest 
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46. Wolf, M.S. Setting evidence-based standards for pharmacy prescription labeling. Keynote 
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47. Wolf, M.S. Towards an integrated system of patient medication information: A research agenda. 

Presentation at the American College of Physicians Foundation National Health Communications 
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48. Wolf, M.S. Health literacy and medication safety: A pediatric perspective. Pediatric Grand Rounds 

presentation, New York University Medical School, New York, New York; October 21, 2008. 
 
49. Wolf, M.S. Health literacy: Definitions and controversies. Medicine Grand Rounds presentation, 
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50. Wolf, M.S. Helping patients understand and act. Dental Grand Rounds, New York University School 
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51. Wolf, M.S. Health literacy: Engaging patients in health. Presentation at the National Stroke 

Association Regional Interdisciplinary Meeting, Minneapolis, Minnesota; September 23, 2008. 
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52. Wolf, M.S. Health literacy: From epidemiology to intervention. Presentation at the University of 
Wisconsin Graduate School of Nutrition, Madison, Wisconsin; September 18, 2008. 

 
53. Wolf, M.S. Measurement of health literacy. Presentation at the Cancer, Culture, and Literacy 

Conference, Moffitt Cancer Center, Tampa, Florida; May 17, 2008. 
 
54. Wolf, M.S. Improving prescription drug labeling. Keynote presentation at the American Society for 

Health System Pharmacy Summer Meeting Seattle, Washington; May 14, 2008. 
 
55. Wolf, M.S. Health literacy: A matter of healthcare quality and equity. Presentation at the Institute of 

Medicine Workshop - Toward Health Equality and Patient-Centeredness: Integrating Health 
Literacy, Disparities Reduction, and Quality Improvement, Newport Beach, California; May 11, 
2008. 

 
56. Wolf, M.S. Improving prescription drug labeling in the United States: Proposing a Uniform 

Medication Schedule (UMS). Keynote presentation at the Institute for Healthcare Advancement, 
Irvine, California; May 1, 2008. 

 
57. Wolf, M.S. Health literacy: Current and future research directions. Moderator for expert panel 

discussion, Institute for Healthcare Advancement, Irvine, California; May 1, 2008. 
 
58. Wolf, M.S. Understanding and responding to limited health literacy. Joint Commission Preoperative 

Care Symposium Focusing on Safety for Optimal Patient Care, Chicago, Illinois; April 30, 2008 
 
59. Wolf, M.S. Health literacy: A cognitive factors perspective. Invited Presentation at the Society for 

Behavioral Medicine Annual Meeting, San Diego, California; March 29, 2008. 
 
60. McCaffery, K.M. and Wolf, M.S. Health literacy and informed decision-making. Invited Presentation 

at the Society for Behavioral Medicine Annual Meeting, San Diego, California; March 29, 2008. 
 
61. Wolf, M.S. Health literacy. Keynote presentation for the Council on the Accreditation of 

Rehabilitation Facilities Winter Meeting, Tucson, Arizona; February 18-20, 2008. 
 
62. Wolf, M.S. Health literacy and medication safety: A research agenda. General Medicine Rounds at 

Mount Sinai Medical Center, New York, New York; February 14, 2008. 
 
63. Wolf, M.S. Health literacy: Current and future directions. Presented to the Department of Public 

Health and Primary Care, London South Bank University, UK; November 13, 2007. 
 
64. Wolf, M.S. Health literacy: A cognitive-learning perspective. Presented to the Department of Health 

Promotion, University College London, UK; November 14, 2007.  
 
65. Wolf, M.S. Health literacy: Definition, epidemiology, and interventions. Presented to the Department 

of Primary Care, University of Oxford, UK; November 15, 2007. 
 
66. Wolf, M.S. Communicating with patients in a diverse and complex world. Keynote speaker 

presentation for the American Dental Association, San Francisco, California; September 27, 2007. 
 
67. Wolf, M.S. Critical review of medication guides and consumer medication information sources. 

Hearing on Medication Guides, Center for Drug Evaluation Research, Food & Drug Administration, 
Washington, D.C.; June 11-12, 2007. 
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68. Wolf, M.S. Health literacy and medication safety. Invited presentation to the Northern Illinois 

Pharmacists Association, Northbrook; May 30, 2007. 
 
69. Wolf, M.S. The problem of limited health literacy. Invited presentation to MacNeal Hospital, 

Oakbrook Terrace; May 11, 2007. 
 
70. Wolf, M.S. Health literacy: A cognitive-learning perspective. Invited presentation for the Institute for 

Healthcare Advancement National Health Literacy Conference, Anaheim, California; May 3-4, 2007.  
 
71. Wolf, M.S. Prescription medication labeling in the United States: Can we confuse patients less? 

Invited presentation for the American College of Physicians Foundation National Health 
Communication Conference, Washington D.C.; November 29, 2006. 

 
72. Wolf, M.S. Health literacy and prescription medication labeling: A national research agenda. Invited 

presentation for the American Medical Association Health Literacy and Patient Safety Conference, 
Chicago, Illinois; November 16-17, 2006. 

 
73. Wolf, M.S. The Michigan Cardiovascular Literacy Study: Lasting impressions.  Invited panel 

presentation for the Translating Research into Policy and Practice (TRIPP) Conference, Agency for 
Healthcare Research and Quality (AHRQ), Washington D.C.; July 10-12, 2006. 

 
74. Wolf, M.S. Health literacy: State of the science. Keynote presentation for the Michigan Area Health 

Education Centers (AHEC);Grand Rapids, Michigan,  June 27, 2006. 
 
75. Wolf, M.S. To err is human: Health literacy and medication understanding. Special seminar 

presentation to the Center for Drug Evaluation and Research (CDER), Food & Drug Administration, 
Silver Springs, Maryland; February 29, 2006. 

 
76. Wolf, M.S. Prescription for confusion: health literacy and drug warning labels. Public hearing on 

consumer risk communication and drug safety, Center for Drug Evaluation Research, Food & Drug 
Administration, Washington, D.C.; December 7-8, 2005. 

 
77. Wolf, M.S. Health literacy in the prevention and management of chronic disease. Invited keynote 

presenter for the Henry Ford Health System, Michigan Department of Community Health, and 
Michigan Center for Rural Health. Detroit, Michigan; September 27, 2004. 

 
78. Wolf, M.S. Health literacy: considerations for public health. Invited special topics presentation for 

the DuPage County Department of Health, Elmhurst, Illinois; January 29, 2004. 
 
79. Wolf, M.S. Health literacy: The hidden epidemic. Pfizer Health Literacy Initiative visiting lecturer 

presentation, University of Illinois College of Nursing, Peoria, Illinois; September 10, 2003. 
 
80. Wolf, M.S. Moving people to action: Considerations for cancer prevention and control. Keynote 

address to the Rural Appalachian Cancer Prevention and Control Conference, Johnson City, 
Tennessee; April 24- 25, 2003. 

 
81. Wolf, M.S. Risk communication and the West Nile Virus. Invited presentation for the 2nd annual 

West Nile Virus Update Conference sponsored by the Illinois Department of Public Health, 
Brookfield Zoo, Brookfield, Illinois; March 16, 2003.  
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82. Wolf, M.S.  HIV/AIDS in the over fifty population: A review of the epidemiology, clinical care and 
treatment of infected older adults.  Special topics presentation at the Life Services of Illinois, 
Certificate in Gerontology Series, Willowbrook, Illinois; May 12, 2000. 

 
Select Annual Meetings (of more than 300 abstract presentations) 
 

1. Bailey, S.C., Chen, A.H., Sarkar, U., Schillinger, D., Wolf, M.S. Promoting understanding of Rx 
instructions among adults with limited English. Oral presentation at the International Conference on 
Communication in Healthcare, Chicago, Illinois; October, 2011. 
 

2. McCarthy D.M., Waite K.R., Curtis L.M., Engel K.G., Baker D.W., Wolf M.S. What did the doctor 
say?  Health literacy and recall of spoken instructions. Oral presentation at the International 
Conference on Communication in Healthcare, Chicago, Illinois; October, 2011. 
 

3. Russell A.L., Wilson E.A.H., King J.P., Bergeron A.R., Duhig J., Lambert B.L., Wolf M.S. Patient 
Comprehension of FDA Improved Medication Guides. Oral presentation at the International 
Conference on Communication in Healthcare, Chicago, Illinois; October, 2011. 
 

4. Waite K.R., Curtis L.M., McCarthy D.M., Bojarski E.A., O'Conor R., Sudore R., Federman A., Wolf 
M.S. Health literacy and advance directives among older adults. Oral presentation at the 
International Conference on Communication in Healthcare, Chicago, Illinois; October, 2011. 
 

5. Bojarski E.A., Seligman H., Curtis L.M., Bailey S.C., Wolf M.S. Precarious housing impacts diabetes 
self-management in safety net clinics. Presented at the International Conference on Communication 
in Healthcare, Chicago, IL; October, 2011. 
 

6. O'Conor RM, Shah NM, Davis TC, Federman A, Persell SD, Wolf MS. Prescription drug samples 
and physician counseling in safety net clinics. Presented at the International Conference on 
Communication in Healthcare, Chicago, IL; October, 2011. 
 

7. Curtis L.M., Wilson E.A.H., Waite K., Bojarski E., O'Conor R., Wolf M.S. Unlocking health literacy; 
associations with cognition. Oral presentation at Health Literacy Annual Research Conference, 
Chicago, IL; October, 2011. 

8. Wilson E.A.H., Waite K., Curtis L.M., Wolf M.S. Health literacy and cognitive functioning among 
older adults: The cognitive factors surrounding healthcare. Oral presentation at The American 
Psychological Association Convention, Washington, D.C.; August, 2011. 
 

9. Wilson E.A.H., King J.P., Russell A.L., Daly A.L., Bergeron A.R., Duhig J., Lambert B.L., Wolf 
M.S. Comprehension of currently used, FDA-mandated medication guides across patients of varying 
levels of literacy. Oral presentation at Academy Health Annual Conference, Seattle, Washington; 
June, 2011. 
 

10. Wilson E.A.H., Bailey S.C., Curtis L.M., Hasnain-Wynia R., Wolf M.S. Health literacy and racial 
disparities among patients with diabetes. Presented at Academy Health Annual Conference, Seattle, 
Washington; June, 2011. 
 

11. Bailey S.C., Chen A.H., Sarkar U., Schillinger, D., Wolf M.S. Improving understanding of Rx 
instructions among patients with limited English proficiency. Oral presentation at the Society of 
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