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Nautilus Recalls Bowflex® Ultimate 2 Home Gyms Due to Risk of Injury 

 
The following product safety recall was voluntarily conducted by the firm in cooperation with 

the CPSC.  Consumers should stop using the product immediately unless otherwise instructed. 

 

Name of product: Bowflex® Ultimate 2 Home Gyms   

Units: About 68,000 

Importer: Nautilus Inc., of Vancouver, Wash. 

Manufacturer:  Land America Ltd., of China 

Hazard: The fasteners used to secure the rod box to the frame of the equipment can come loose, 
allowing the resistance rods or rod box to separate and strike the user or a bystander.    

Incidents/Injuries:  Nautilus has received ten reports of rod box separation, including three 
reports of consumers suffering bruised arms, sore elbows, and a sore back.   

Description:  The recalled home gyms are equipped with pulleys, resistance rods, and other 
equipment, which allow the user to perform a variety of exercises.  “Bowflex Ultimate 2” is 
written on the vertical part of the frame.  

Sold at: Specialty fitness retailers nationwide and through direct sales from June 2005 to August 
2007 for about $2,300.   

Manufactured in: China 

Remedy: Consumers should immediately stop using the recalled home gym until a repair kit is 
installed.  Registered owners are being sent a free repair kit. Owners who have not received a 
repair kit by the end of the first week in January 2008 should contact the firm. 

Consumer Contact:  For additional information, contact Nautilus at (800) 259-9019 between 
8:00 a.m. and 5:00 p.m. PT Monday through Friday, or visit the firm’s Web site at  
www.bowflex.com.  

 
The U.S. Consumer Product Safety Commission protects the public from unreasonable risks of injury or death from more than 15,000 types of 

consumer products under the agency’s jurisdiction.  Deaths, injuries and property damage from consumer product incidents cost the nation more 

than $700 billion annually.  The CPSC is committed to protecting consumers and families from products that pose a fire, electrical, chemical, or 

mechanical hazard.  The CPSC’s work to ensure the safety of consumer products – such as toys, cribs, power tools, cigarette lighters, and 

household chemicals – contributed significantly to the 30 percent decline in the rate of deaths and injuries associated with consumer products 

over the past 30 years.  .   

 

To report a dangerous product or a product-related injury, call CPSC’s hotline at (800) 638-2772 or CPSC’s teletypewriter at (800) 638-8270, or 

visit CPSC’s website at www.cpsc.gov/talk.html. Consumers can obtain this release and recall information at CPSC’s website at www.cpsc.gov. 
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