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Emergency Contact Procedure 
 

 
If you have a water or sewer emergency between 4:30 pm and 8:00 am or on a holiday or 

weekend, please call (804) 861-0998 or (804) 861-1012 and follow the instructions.  On 

call staff will be paged, who, in return, will call you back to determine the appropriate 

resolution and/or response. 

 


