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Symptom:  Ice buildup 
on the 
Refrigerator 
Evaporator 

 
Solution: 

Step 1 of 5 Defrost the unit 
Step 2 of 5 Verify the refrigerator defrost sensor is not open or shorted, also measure 

the voltage at the main PCB. The voltage should be between 2.3V and 2.8V 
(assuming room temperature). 

 
Step 3 of 5 Move the 

defrost 
sensor 

Original location: 
inlet line to the evaporator 

New location: 
outlet side of the 

evaporator 
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from the 
inlet side 

of the 
refrigerator 
evaporator 

to the 
outlet side. 

Step 4 of 5 Make sure the wiring is routed properly and the sensor is firmly adhered to 
the evaporator line. 

Step 5 of 5 If the evaporator cover has been cracked or split by the ice buildup the 
cover must replaced. If it is not damaged, make sure to firmly seat the cover 

against the rear wall with no gaps. 
 
 

Note: Consult the Samsung Service Website at (http://.service.samsungportal.com) for the Service Manual 
and other information on this product. 


