
Kodak Employee Service Center September 2018 

BENEFIT & PAYROLL RESOURCES 

CONTACT: FOR: CONTACT INFORMATION: 

Kodak Employee Service 
Center (KESC) 

Eastman Kodak Company 

P.O. Box 661065  

Dallas, TX 75266-1065 

• Questions about your 
benefits (other than Optional 
GUL & Dependent LifePlus) 

• Beneficiary changes (other 
than Optional GUL & SIP) 

• Report changes in family 
status 

Phone: 866-308-4576 

  Available 8am–6pm (ET); Monday-Friday  

 

Kodak Retirement 
Service Center 

12195 Highway 92, Suite 
114-381 
Woodstock, GA  30188 

• Questions about your KRIP 
pension benefits 

Phone: 888-719-0488  

 Available 8am–5pm (ET); Monday-Friday 

Email: 
kodakretirementservicecenter@prghr.com 

ADP Payroll Service 
Center 

• Questions about your pay, 
vacation, time reporting, etc. 

Phone: 855-547-8508 

 Available 8am–11:30pm (ET); Monday-Friday 

Website: workforcenow.adp.com 

Email:  mylifeadvisor@adp.com 

AXA Assistance USA, 
Inc. (MetLife Travel 
Assistance 

• ADI Travel Care Benefits Phone: 

Toll Free from US & Canada: 800-454-3679 

Outside US & Canada (Collect): 312-935-3783 

Bank of America (BOA) 

 

• Limited FSA  

• Health Savings Account 
(HSA) 

Phone:  866-362-3400  

Website:  www.mvphealthcare.com  

CVS Caremark  • Prescription drugs Phone: 866-563-2579 

Website:  www.caremark.com 

Fax Line:  866-556-1666 

GuidanceResources • Employee Assistance 
Program (EAP) 

Phone: 866-922-5662 

Website: www.guidanceresources.com (First-
time users Web ID:  Kodak)  

Hyatt Legal Plans • Free legal services if enrolled 
in Optional GUL or 
Dependent LifePlus 

Phone: 800-821-6400 

Website: members.legalplans.com 

MetLife  • Dental Phone: 800-828-6312 

Website:  www.metlife.com/dental 

• Life Insurance 

• Long Term Care 

Phone: 800-GET-MET8 (800-438-6388) 

Website:  www.metlife.com/mybenefits 

MVP Health Care 

 

• Medical 

    (Group ID Number: 705000) 

Phone:  585-258-8048; 888-868-2368 

Website: www.mvphealthcare.com 

• HCRA & DCRA Phone: 877-637-5620 

Website: mvphealthcare.wealthcareportal.com 

• COBRA Phone:  888-723-7968 

SIP-Line Service Center • SIP account balance, fund 
transfers, loans, etc. 

• Enrolling in SIP 

• Beneficiary changes 

Phone:  800-SIP-4YOU (800-747-4968) 

 Available 7am–10pm (ET); Monday-Friday 

Website: rps.troweprice.com 

Social Security 
Administration 

• Social Security Benefits 

• Medicare  

Phone:  800-772-1213 

Website:  www.ssa.gov 
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