
MAXTRA 
MAX 
ELECTRIC SCOOTER FOR ADULTS

USER MANUAL



Thank you for choosing 

MAXTRA!

Please take a few minutes to read this user manual 
before using it.This manual will help you better under-
stand your scooter and, with proper care, it will provide 
years of trouble-free use.

If you have any questions, please do not hesitate to 
contact us. If you can attach some pictures or videos, it 
will help us better understand your difficulties.Our 
customer service team will give you a satisfactory reply 
within 24 hours.

.
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Always  wear a helmet when riding your electric scooter.

Make sure youre scooter has a full battery before taking it out to ride.

Always be aware of local road laws，and follow them.

Do not ride the scooter under the influence of drugs or alcohol.

Always respect pedestrians.

Do not ride under wet conditions. The scooter may slide from under your 
feet causing injury. Wet conditions may damage the electronics and void 
the warranty.
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1. Avoid water - The scooter is not waterproof.The electronics may be 
damaged dueto water and water damage is not covered by our warranty.Rid-
ing in wet conditionsis also very dangerous and may result in injury.
2. Abuse - We do not cover physical damage due to negligent care and 
extremeriding.
3. Whenever you ride the MAXTRA scooter, you risk severe injury or 
even death from loss of control, collisions, and falls. Use caution and ride at 
your own risk.
4. Do not modify the product from the manufacturer's original design.
5. Keep hands and all body parts away from moving parts while operating 
thescooter.
6. Before riding - be sure to check the scooter over and make sure the 
scooter isoperating correctly before each use.
7. Before riding - be sure to check that the braking system is functioning 
properly;also be sure to check that all safety labels are in place and you 
understand the safetywarnings.
8. Before riding - be sure that any and all axle guards, chain guards, or 
other coversor guards supplied by the manufacturer are in place and in 
serviceable condition.9.Before riding - be sure to check that the tires are in 
good condition, inIlatedproperly, and have sufficient tread remaining.
10. Never exceed the 265 lb（120 kg）maximum load rating.
11. The electric scooter should never be used by children under the age of 
12. Maximum Speed - Your electric scooter goes the maximum speed of 19 
mph.

WARNING - Risk of Fire -No User Serviceable Parts



You should find each of these items in your box:

1. Electric Scooter

2. 6 Connecting screws（Installation requires only 4 ）

3. 3mm Allen Wrench

4. Approved Power Adapter / Charging Unit

5. 2 Spare large screw
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#3Rear Wheel

Tail Light

#9 Rear Fender

#1 Lithium Batter Pack

Led Panel

Throttle

Hook

Stem

Fold button

Deck Cover

Disc Brake Handle

#4 Grip

Electronic Brake

Headlight

Anti-Theft Lock

#5 Front Fork Cover

Front Fender

#6 Kickstand

Charge Port

#7 Reflector

Motor

#3 Front Wheel
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Part# Part Name Quantity

1  Lithium Battery 1

2 Charger 1

3 Wheel 1

4 Grip 1

5   
1

6 Kickstand 1

7 Reflector 1

8
 

Disc Brake 1

9
 

Rear Fender 1

10
 

Tool Bag 1

Image

Front  Fork  Cover
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Weight

Riding Requirements

Main Parameters

Battery Parameters

Motor Parameters

Charger Parameters

Length × Width × Height   （folded）

Length × Width × Height （unfolded）

Net. Weight 

Max. load

Applicable age

Applicable Height

Max. speed（km/h）

Range 

Max. Incline（%）

applicable Terrain

working temperature

storage temperature

Waterproof

Rated Voltage

Max. Output Voltage

Rated Capacity

Battery Smart Management  System

Rated Power

Max. Power

Rated Power

Rated Input Voltage

Rated Output Voltage

Rated Current

Charging Time

 45.3*17*46.5inch

48.4*17*13inch

38.5lb

45~265lbs

16~50

4~6.4feet

19mph

19miles

20%

Cement, asphalt, flat soil pavements, bumps or

steps less than 3cm high

14~104°F

-4~113°F

IP54

36 VDC

42 VDC

7.8 Ah

Over-current Protection，Double Protection from

Overcharging，Double Protection from

Over discharging，Over-current Protection，

Under-voltage Auto-sleep Protection ，

Temperature Resistance

350 W

700 W

71 W

100-240 VAC

42 VAC

1.7 A

5 Hours

Dimension

ItemsPerformance Index Parameters
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Press the fold button and lift the stem 
vertically

Connect the wire inside the handlebar and 
the stem，then insert the handlebar into 
the stem

Use screws and wrenches to secure 
handlebar in place

�
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1.Open the charging port cover.
2.lnsert the charging plug into the port.
3.The charger box will have a green light when fully charged and a red light when-
charging.
4. When you are done charging be sure cover the charging port to keep it clear 
ofdust and debris.
5.Charging Time: About 5 hours
Charging Requirement: Make sure to charge your scooter in conditions that do 
notexceed 104 degrees Fahrenheit or below 32 degrees Fahrenheit.

Before using the scooter, you must fully charge the battery.
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Panel function  

A. Start, Turn on/off Light, Choose Speed Level, Shut
1.   Press the start button : 
1.1 Press the start button for 2 seconds to start E-scooter.
1.2 One touch of the start button to turn on or turn off the light.
1.3 Two continuous touches to choose different speed levels. One slash: 10mph; 
      two slashes: 15mph; three slashes: 19mph.
1.4 Press the start button three times in a row to turn cruise control on/off
1.5 Press the start button for 2 seconds to shut the E-scooter.

B.Start Attentions
* When the scooter is motionless, press the right thumb throttle will NOT work.
* KICK to Start: when you need to ride the scooter, you should use your foot to slide 
  the scooter for a while, and then press the right thumb throttle to control the speed.

Km/h
Mph

S

Speed Level

Speed Mode

Start Button

Seep

power

Bluetooth
Light

Cruise

Brake Level
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At the bottom of the stem is a built-in anti -the ft d evice in the form of asteel 
cable that can be locked with a nume rical code.
1.Lockin g head
2.Anti- theft cable
3.Anti- theft cable storage sp ace4.Lock
5. Lockin g butt on
6.Dials
7.Code reset button

The default anti-theft device unlock code is: 0-0-0-0
1. Unlock the anti-theft device (default code 0000)
2. Slide the reset button to the right (SET mode)
3. Set a new code by turning the dials
4.Slide the reset button to the left

Toatfachthe scooterto afixedsupport:
1. Pull on the anti-theft cable
2. Press the unlock button
3. insert the cable head in the lock
4. Turn the dials to lock the anti-theft device

Toremove the scooterfroma fixed support:
1. Enter the safety code
2. Press the unlock button
3. Pull the cable out of the lock4. Stow the cable in the stem tube
After use, to store the cable, push up on the cable of the anti-theft device intothe stem 
tube and secure
the cable head in the storage bracket to prevent it from hanging down andgetting 
caught in the wheel.

3

1

2

4
5

6
7

Please note that the anti-theft lock can not prevent a thief carrying lock cutting 
tools, please keep it properly
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Press down the front tube to complete the 
folding operation.

Unfold the kickstand, turn the front tube to the left 
to complete the unfolding  operation.

Hold the front tube with your left hand, press the 
folding block with your right hand.

Hold the front tube with your left hand, press 
the folding block.

The E-scooter could be folded to save save and convenient to carry or store.

Fold the kickstand

�

�
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Km/h
Mph

S

wear an approved helmet and other protective gear to 
minimize any possible injury
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Turn the power on, and check the electricity indicator.

Stand on the base with one foot and propel yourself with 
the other foot.

When the electric scooter begins to glide, put both feet 
on the deck and press the accelerator. The speed shall 
be kept above 2mph for starting the throttle.

Release the throttle and to reduce the speed slowly. 
Squeeze the brake lever for a sudden brake.

 Tilt your body to the steering direction as you turn, and turn 
the handlebar slowly
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Do not ride in the rain.

Do not press the throttle when walking with the scooter. 

Please keep a medium or low speed (５mph) when you ride 
through speed bumps,elevator door sills, bumpy roads or other 
uneven surfaces Slightly bend your knee to better adjust 
mentioned surfaces

Always steer clear of obstacles.

Look out for doors, elevators and other overhead 
obstacles.

Do not accelerate when you go downhill.

Do not hang bags or other heavy stuff on the 
handlebar.

Keep both feet on the deck all time.
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Install the APP
For Android users, scan the QR code on the left, 
and for IOS users, scan the QR code on the right to 
download the APP.
Or search for "UNI SCOOTER "in the Android APP 
STORE/Apple APP STORE to download

�

�

�
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Vehicle Fans Moments MeDiscover

Km/h
Mph

S

Turn on the scooter power, open the APP and click 
search. After searching the scooter code, click the 
code to link

The scooter beep when the connection is success-
ful.
The bluetooth tag on the scooter will flash

You can now start to use your Scooter, check the 
status with App, and personalized Settings for the 
scooter. Have fun!
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Cleaning and Storage
Use a soft, wet cloth to wipe the mainframe clean. Dirt hard to remove can be scrubbed 
with a toothbrush and toothpaste, then cleaned with a soft, wet cloth. 

NOTE
Do not wash your scooter with alcohol, gasoline, acetone, or other corrosive/volatile 
solvents. These substances may damage the appearance and internal structure of your 
Scooter. Do not wash your scooter with a power washer or hose. 

WARNING
Make sure the scooter is powered OFF, the charge cable is unplugged, and the rubber 
cap on the charge port is tightly sealed before cleaning; otherwise you may damage the 
electronic components. 
Store your Scooter in a cool, dry place. Do not store it outdoors for extended periods of 
time. Exposure to sunlight and temperature extremes (both hot and cold) will accelerate 
the aging process of the plastic components and may 
reduce battery life. 

Tire
Inflate tires to 45 psi. Inflate both tires equally.
Tires supplied with the product are to be mounted on the wheel by a professional 
repairer. Removing the wheels is complicated and incorrect assembly can lead to 
instability and malfunctions

Maintenance
Do not store or charge the battery at temperatures outside the stated limits (see Specifi-
cations). Do not puncture the battery. Refer to your local laws and regulations regarding 
battery recycling and/or disposal. 
A well maintained battery can perform well even after many miles of riding. Charge the 
battery after each ride and avoid draining the battery completely.
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When used at room temperature (70°F [22°C]) the battery range and performance 
is at its best; whereas using it at temperatures below 32°F (0°C) can decrease 
range and performance. Typically, at -4°F (-20°C) range can be half that of the 
same battery at 70°F  
Typically, a fully charged battery should retain power for 120-180 days. A low-pow-
er battery should retain power for 30–60 days. Remember to charge the battery 
after each use. Completely draining the battery may cause permanent damage to 
the battery. 

WARNING
Do not attempt to disassemble the battery. Do not touch battery contacts. Do not 
dismantle or puncture the casing. 
Keep the battery contacts away from metal objects to prevent short circuit. Risk of 
fire and electric shock. No user serviceable parts. Do not charge or use your 
battery if it is damaged or see trace of water.

WARNING
Do not ride when the ambient temperature is outside the machine operation 
temperature (see Specifications) because low/high temperature will limit the 
maximum power/torque. Doing so could cause personal injury or property damage 
due to slips or falls.

Others
The external flexible cable of this transformer cannot be replaced; if the cord is 
damaged, the transformer must be discarded and replaced by a new one. 
Efforts have been made to simplify wording in the user manual for users. Where an 
action appears too complicated for a user, he is advised to contact an authorized or 
a specialized repairer or customer service.
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FCC Warning Statement   

Changes or modifications not expressly approved by the party responsible for compliance could 

void the user’s authority to operate the equipment. This equipment has been tested and found to 

comply with  the  limits  for a Class B digital device, pursuant  to Part 15 of  the FCC Rules. These 

limits are designed to provide reasonable protection against harmful interference in a residential 

installation. This equipment generates uses and can  radiate  radio  frequency energy and,  if not 

installed and used  in accordance with the  instructions, may cause harmful  interference to radio 

communications. However, there  is no guarantee that  interference will not occur  in a particular 

installation.  If  this equipment does cause harmful  interference  to  radio or  television  reception, 

which can be determined by turning the equipment off and on, the user is encouraged to try to 

correct the interference by one or more of the following measures:   

‐‐   Reorient or relocate the receiving antenna.  

‐‐   Increase the separation between the equipment and receiver.  

‐‐Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.   

‐‐   Consult the dealer or an experienced radio/TV technician for help.  

This device complies with part 15 of the FCC Rules. Operation is subject to the following 

two conditions: (1) This device may not cause harmful interference, and   

(2)  this  device must  accept  any  interference  received,  including  interference  that may  cause 

undesired operation. 

The device has been evaluated to meet general RF exposure requirement.


