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WOLF GOURMET COFFEE SYSTEM

Welcome

Thank you for your purchase of this Wolf Gourmet product. 
We look forward to being part of your kitchen for years to 
come. Wolf is a third-generation family-owned company 
that has a personal stake in the preparation of your food. 
With family ownership comes a great attention to detail 
and an uncompromising dedication to creating exceptional 
products. Wolf built its business and reputation on helping 
home cooks to achieve the best results possible. With Wolf 
Gourmet’s precise control, wake up to coffee that provides 
consistently smooth and balanced flavour.
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Register Your Product

We strongly encourage you to register your  

Wolf Gourmet appliance. It is important to us 

that you get the most out of your products.  

By registering, you will:

• Become a Wolf Gourmet culinary insider.

• Have ongoing support from Wolf 

Gourmet.

• Activate your warranty and record your 

purchase.

• Be alerted to any service updates.

• Receive occasional emails to help you 

maintain and enjoy your appliances.

To register, visit wolfgourmet.com/registration.
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SAFETY PRECAUTIONS

IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions should always be 
followed to reduce the risk of fire, electric shock and/or injury to persons, 
including the following:

• Read all instructions.
• This appliance is not intended for use by persons (including children) with 

reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they are closely supervised and instructed concerning 
use of the appliance by a person responsible for their safety.

• Close supervision is necessary when any appliance is used by or near 
children. Children should be supervised to ensure that they do not play 
with the appliance.

• Close supervision is required when children clean the coffee maker. User 
maintenance must not be carried out by children.

• Do not touch hot surfaces. Use the handles or knobs provided. Care must 
be taken as burns can occur from touching hot parts or from spilled, hot 
liquid.

• To protect against electric shocks, do not place the lead, plug or coffee 
system in water or any other liquid.

• Unplug from the socket when either the coffee system or the clock is not 
in use and before cleaning. Allow to cool before fitting or removing parts 
and before cleaning the appliance.

• The coffee system must be used on a flat surface away from the edge of 
the counter to prevent accidental tipping.

• Do not operate any appliance with a damaged power lead or plug, or 
after the appliance malfunctions or has been dropped or damaged in any 
manner. Power lead replacement and repairs must be conducted by the 
manufacturer, its service agent or similarly qualified persons in order to 
avoid creating a hazard. Call the customer service number provided for 
information on examination, repair or adjustment.

• The use of accessory attachments not recommended by the appliance 
manufacturer may result in fire, electric shock or personal injury.

• Only use the jug provided with the appliance.
• Do not use outdoors.
• Do not let the lead hang over edge of the table or counter, or touch hot 

surfaces, including the hob.
• The jug is designed for use with this coffee system. It must never be used 

on a hob or in a microwave oven.
• Do not use a jug with a loose or weakened handle.
• Do not clean the jug with cleansers, steel wool pads or other abrasive 

materials.
• Make certain that the jug’s lid is securely in place during the brew cycle and 

when pouring coffee. Do not use force when placing the lid on the jug.
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This appliance is intended to be used in household and similar 
environments such as: staff kitchen areas in shops, offices and other 
working environments; farm houses; by clients in hotels, motels and other 
residential-type environments; and bed and breakfast type environments.  

 WARNING  Electric Shock Hazard: This appliance is provided with 
an earthed (3-prong) plug to reduce the risk of electric shock. Do not defeat 
the safety purpose of the plug by modifying it in any way or by using an 
adapter.
The length of the lead used on this appliance was selected to reduce the 
hazards of becoming tangled in or tripping over a longer lead. If a longer 
lead is necessary, an approved extension lead may be used. The electrical 
rating of the extension lead must be equal to or greater than the rating of 
the appliance. The extension lead must be an earthed, 3-wire lead. Care 
must be taken to arrange the extension lead so that it does not hang over 
the edge of the countertop or tabletop where it could be pulled on by 
children or accidentally tripped over.
To avoid an electrical circuit overload, do not use another high-wattage 
appliance on the same circuit as this appliance.

Other Consumer Safety Information

SAFETY PRECAUTIONS

IMPORTANT SAFEGUARDS continued
• Do not place coffee system on or near a hot gas or electric burner or in a 

heated oven.
• To disconnect coffee system, turn controls to OFF. Remove plug from wall 

socket.
• WARNING! To reduce the risk of fire or electric shock, do not remove the 

bottom cover. There are no user-serviceable parts inside. Repairs should 
be made by authorised service personnel only.

• Do not use appliance for anything other than intended use.
• UK Models ONLY: The UK plug is provided with a 13-amp fuse approved 

by ASTA to B.S. 1362. If you need a replacement fuse carrier, it must be 
replaced with the same colour-coded carrier with the same markings. Fuse 
covers and carriers can be obtained from approved service agents. 

• Do not place coffee maker in a cabinet when in use.

SAVE THESE INSTRUCTIONS

Recycling the Product at the End of Its Service Life
The wheelie bin symbol marked on this appliance signifies that this 
equipment should be taken over by a selective collection system 
conforming to the WEEE Directive so that it can be either recycled 
or dismantled in order to reduce any impact to the environment. 
The user is responsible for returning the product to the appropriate 
collection facility, as specified by your local regulations. For 
additional information regarding applicable local laws, please 
contact the council facility and/or local distributor.
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PARTS AND FEATURES

1 Water Reservoir Lid

2 Water Filter Holder

3 Water Filter

4 Water Reservoir

5 Control Panel

6 Mode Selector

7 Brew Strength Knob

8 Time/Cups Knob

9 Thermal Jug

10 Coffee Drawer Collector Tray

11 Coffee Drawer

12 Auto-Pause and Serve Valve

13 Filter Basket with Handle

 
Wolf Gourmet  
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Before first use: Wash all removable parts in hot, soapy water. Rinse and dry. Brew one 
cycle in manual mode with water and discard this water.

To order filter 
replacements and parts, 
visit wolfgourmet.com

Wolf Gourmet Coffee System Parts and Features
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Parts and Features 

1. Water Reservoir Lid: The lid is used to keep dust and other contaminants out of the 
water in the water reservoir.

2. Water Filter Holder: Used to easily lift the water filter out of the water reservoir.

3. Water Filter: The water filter is used to reduce the taste of chlorine from your tap 
water.

4. Water Reservoir: The water reservoir is used to measure and transport the water 
from the tap to the coffee system.

5. Control Panel: Controls the functions of the coffee system. See description of 
icons and buttons on the following pages.

6. Mode Selector: Choose mode:  (Clean),  (Manual) or  (Accu-Brew).

7.  (Brew Strength) Knob: Controls the brew strength in Accu-Brew mode.

8.  /  (Time/Cups) Knob: Sets time in Clock or Programme mode. Sets cups in 
Accu-Brew mode.

9. Thermal Jug: Keeps brewed coffee warm for 1 hour. See images below for how to 
remove and replace jug lid. 

TO REMOVE LID: TO REPLACE LID:

10. Coffee Drawer Collector Tray: Removable part that allows user to remove any 
grounds or water that may have spilled into coffee drawer. Remove tape before 
first use.

11. Coffee Drawer: Contains filter basket and coffee scales for Accu-Brew mode.

12. Auto-Pause and Serve Valve: Allows user to remove jug and pour a cup of coffee 
while the unit is still brewing. By removing the jug, the flow of coffee from the 
bottom of the filter basket will stop.

13. Filter Basket with Handle: Holds filter paper and coffee grounds for brewing.
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CONTROL PANEL DISPLAY ICONS

Icon on the 
Display Function Mode

Cups to Brew – Adjust from 4 to 10 cups using the 
Time/Cups Knob.

Accu-Brew

Brew Strength – Adjust from  (mild) to  (strong) 
using the Brew Strength Knob.

Accu-Brew

Add Coffee – Icon appears next to the coffee 
scales, indicating more coffee needs to be added 
for the desired Brew Strength and Cups to Brew 
selected above. 

Accu-Brew

Scales Icon (steady) – Indicates the correct amount 
of coffee has been reached.

Accu-Brew

Scales Icon (flashing) – Too many coffee grounds 
added. Coffee can be brewed with extra coffee 
grounds, or coffee grounds can be removed to 
reach the correct amount.

Accu-Brew

Set Time of Day – Press  (Clock) button for more 
than 1/2 second. Use Time/Cups knob to adjust.

Manual 
Accu-Brew

Time of Day Manual 
Accu-Brew

Start Time – Press the  (Programme) button 
for more than 1/2 second to set the time of day 
when the coffee system should automatically start 
brewing.

Manual 
Accu-Brew

Brewing – Coffee is brewing. Manual 
Accu-Brew

Ready – Coffee has finished brewing. Manual 
Accu-Brew

Time Since Brew – Displays the time (up to 1 hour) 
that has elapsed since coffee finished brewing.

Manual 
Accu-Brew

OFF – Displayed if  (Start/Stop) is pressed 
during the brewing cycle.

Manual 
Accu-Brew

Add Water – Water reservoir is empty. All

Clean – Reminds owner to clean unit every 300 cycles.  
Unit can be used normally if cleaning is not performed 
as recommended. Icon will also appear when Clean 
cycle is in progress.

All

Wolf Gourmet Logo – Unit is in standby mode. All

Water Filter – A reminder to change the water filter. All

WOLF GOURMET COFFEE SYSTEM PARTS AND FEATURES
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CONTROL PANEL BUTTONS & KNOBS

Button/Knob Function Mode

Programme – Press and hold for more than 1/2 
second to activate the Start Time function. 
Press and quickly release to toggle between 
enabling and disabling the Start Time function.

Manual 
Accu-Brew

Start/Stop – Press to start or stop brewing. All

Clock – Press and quickly release to toggle the 
clock display on/off. Press and hold for 1/2–2 
seconds to activate Set Time of Day function. 
Press and hold for more than 2 seconds to toggle 
between 12- and 24-hour clock.

Manual 
Accu-Brew

Zero – Press and quickly release while coffee 
drawer is open to reset the coffee scales to zero.

Accu-Brew

Zero – Press and hold for more than 5 seconds to 
reset Water Filter icon.

Clean

Mode Selector – Turn to select operation mode. All

Brew Strength Knob – Turn clockwise to increase 
the strength of the brew. Turn anti-clockwise to 
reduce the strength of the brew.

Accu-Brew

Time – Turn knob clockwise to increase time. Turn 
anti-clockwise to go backwards in time.

Clock or 
Programme 

Active

Cups – Turn knob clockwise to increase the 
number of cups. Turn anti-clockwise to decrease 
the number of cups.

Accu-Brew

WOLF GOURMET COFFEE SYSTEM PARTS AND FEATURES
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2. Turn the Time/Cups knob clockwise to go forwards in time.  

Turn anti-clockwise to go backwards in time.

3. When you have finished setting the time, release the  

knob. After 5 seconds the clock will stop flashing and  

become solid.

Turning the Clock Off 
1. After the time has been set, the clock can be turned off and on 

by pressing the Clock button.

Getting Started

 WARNING  Burn Hazard.

If a filter basket overflow occurs, unplug the coffee system and 
allow the coffee in the filter basket to cool before removing the 
filter basket. When using decaffeinated coffee, do not exceed the 
coffee manufacturer’s recommended serving amount. 

Choosing a Brewing Mode
1. Manual mode allows you to use the coffee system like a 

traditional drip coffee maker. The Accu-Brew functions are 

disabled.

2. Accu-Brew mode allows you to set the number of cups and 

strength of the coffee you would like to brew. The coffee 

system enables the weighing scales in the coffee drawer to 

allow you to add the precise amount of coffee needed for 

the strength and cups you have selected.

3. Clean mode is used to clean your coffee system every  

300 cycles.

Setting Time of Day for the First Time
1. Press the Clock button for more than 1/2 second. ‘12:00’ will 

appear on the display. The clock digits will continue to flash 

until the time-setting procedure is complete.
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Changing the Clock from 12-Hour to 24-Hour 
Format
1. After the time has been set, the clock can be toggled 

between 12- and 24-hour format by pressing and holding 

the Clock button for more than 2 seconds.

Installing the Water Filter
1. Remove the filter pod from its packaging. 

2. Soak the pod in a cup of fresh water for 15 minutes. 

GETTING STARTED

15 mins

3. Install the filter pod in the water filter housing and close the 

housing until it snaps.

4. Place the water filter housing into the water reservoir. 

5. After about 30 cycles, the display will show the Water Filter 

icon as a reminder that it is time to replace the water filter. 

6. To reset the water filter reminder, turn the Mode Selector 

to Clean mode. Then, press and hold the Zero button for 5 

seconds. 



12

Manual Brew Mode

 WARNING  Burn Hazard.

If a filter basket overflow occurs, unplug the coffee system and 
allow the coffee in the filter basket to cool before removing the 
filter basket. When using decaffeinated coffee, do not exceed the 
coffee manufacturer’s recommended serving amount. 

1. Turn the Mode Selector to Manual.

2. Lift the water reservoir upwards to remove it from the coffee 

system.

3. Remove the water reservoir lid and fill the reservoir with 

enough cold water to brew the desired number of cups of 

coffee.

4. Replace the water reservoir lid on the water reservoir. 

Re-install the water reservoir on the coffee system.

5. Fully open coffee drawer and insert a no. 4 filter paper cone  

into the filter basket.

6. Add the desired amount of coffee to the filter and close 

drawer.

7. Place jug with jug lid on base.  

NOTE: For hotter coffee, before brewing, fill the jug with hot 

water and let it stand for 1 minute, before emptying the jug.

8. Press the Start/Stop button. The display will show the 

Brewing icon. When brewing is complete, the display will 

show the Ready icon and the coffee system will chime.

GETTING STARTED

9. The display will then show the Time Since Brew icon to let 

you know how long the coffee has been in the jug. After 60 

minutes the coffee system will return to standby mode. To 

remove this timer from the display, press the Clock button.

NOTE: Empty jug before starting next brew cycle to avoid 
overflow.
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Accu-Brew Mode

 WARNING  Burn Hazard.

If a filter basket overflow occurs, unplug the coffee system and 
allow the coffee in the filter basket to cool before removing the 
filter basket. When using decaffeinated coffee, do not exceed the 
coffee manufacturer’s recommended serving amount. 

1. Turn the Mode Selector to Accu-Brew.

2. Lift the water reservoir upwards to remove it from the coffee 

system.

3. Remove reservoir lid. Fill the reservoir with enough water 

for the number of cups that you want to brew. The unit will 

brew all of the water that you put in the tank. 

4. Replace the water reservoir lid on the water reservoir. 

Re-install the water reservoir on the coffee system.

5. The default setting for Accu-Brew is 6 cups and a medium 

brew strength. If the default settings are changed, the coffee 

system will remember your last setting, even if the power is 

disconnected.

6. Set the number of cups to brew. This should match the 

volume of water added in step 3. Turn the Time/Cups knob 

clockwise to increase the number of cups. Turn it anti-

clockwise to decrease the number of cups.

7. Set the desired strength. Turn the Brew Strength knob 

clockwise to increase the coffee strength. Turn anti-

clockwise to decrease the coffee strength. 

8. Fully open coffee drawer and insert a no. 4 filter paper cone 

into the filter basket.

GETTING STARTED
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9. Press the Zero button to reset the coffee scales to zero.  

The Add Coffee icon will flash next to the coffee scales.

10. Add coffee until the Scales icon is displayed.

11. If too much coffee is added to the filter basket, the display 

will show flashing bars above the top of the scales. You can 

remove coffee until the Scales icon is displayed, or you can 

brew with the extra coffee.

12. Close the coffee drawer. The Scales icon is not displayed 

when the drawer is closed.

13. Place jug with jug lid on base.  

For hotter coffee: Before brewing, fill the jug with hot water 

and let it stand for 1 minute, before emptying it.

14. Press the Start/Stop button to begin brewing.

15. The display will show the Brewing icon.

16. When brewing is complete, the display will show the Ready 

icon and the coffee system will chime.

17. The display will then show the Time Since Brew icon to  

let you know how long the coffee has been in the jug. After 

60 minutes the coffee system will return to standby mode. 

To remove this timer from the display, press the Clock 

button.

NOTE: Empty jug before starting next brew cycle to avoid 
overflow.

GETTING STARTED
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Using the Programme Start Time Function
The Start Time function allows you to programme the coffee system to brew at a later 

time.

1. If you have not set the current time of day, please follow the 

steps shown in ‘Setting the Time of Day for the First Time’.

2. Press and hold the Programme button for more than 

1/2 second to activate the Set Start Time function. The 

Programme light will flash and the Programme icon will be 

displayed next to the clock digits.

If a programmed start time has not been set previously, the 

default start time of --:-- will flash on the display.

If a programmed start time has been set previously, the 

previous start time will flash on the display.

3. Turn the Time/Cups knob clockwise to go forwards in time. 

Turn anti-clockwise to go backwards in time.

4. When you have finished setting the time, release the knob. 

After 5 seconds, the clock will change to show the time of 

day and the Programme light will remain on.

5. If there is no water in the reservoir, the Add Water icon will 

display and the Programme light will not come on.

6. To turn off the Programme function, press the Programme 

button again for less than 1/2 second.

GETTING STARTED
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Your coffee system should be cleaned regularly for best performance and a long life. 

Regular cleaning will also reduce the risk of fire.

BEFORE CLEANING

Unplug the coffee system and allow it to cool down.

Care Recommendations

 WARNING  Electric Shock Hazard:
Do not immerse lead, plug or coffee maker in any liquid.

CLEANING

Control Panel 
Display

Wipe with a slightly damp sponge. Protect display when cleaning any other 
surfaces.

Stainless Steel 
Exterior

Use a non-abrasive stainless steel cleaner and apply with a soft, lint-free 
cloth. To bring out the natural lustre, lightly wipe the surface with a damp 
microfibre cloth followed by a dry polishing cloth. Always follow the grain of 
the stainless steel. 

Non-Stainless 
Steel Exterior

Wipe the outside of the coffee system with a damp cloth or spray with an 
all-purpose cleaner. Wipe clean with a lint-free cloth. Do not use abrasive 
cleaners or metal scouring pads. 

Thermal Jug Allow to cool before washing. Hand-wash in warm, soapy water with a 
sponge or dishcloth. Do not fully submerge the jug in water.

Avoid using steel wool, steel scouring pads or harsh detergents. 

Water Reservoir Hand-wash in warm, soapy water with a sponge, dishcloth or plastic scourer 
after each use.

Filter Basket Hand-wash in warm, soapy water with a sponge, dishcloth or plastic scourer, 
or clean in a dishwasher after each use.

Using the Clean Function

After 300 cycles, the Clean icon will appear on the display as a reminder to clean  

the inside of the coffee system. The coffee system will perform 3 stages of cleaning. 

Cycle 3 performs a 20-minute soaking cycle to help remove mineral deposits. Cycles 2 

and 1 rinse the vinegar from the coffee system.
1. To prevent vinegar from getting into the water filter, remove the water filter from the reservoir.

2. Turn Mode Selector to the Clean position. Pour 177 ml (3/4 cup) of distilled vinegar 

into the water reservoir. Fill to the CLEAN line with cold water. Re-install water 

reservoir on the coffee system.

3. Press the Start/Stop button. The display will show the number 3 

and start a timer for 20 minutes. During this time the coffee system 

will cycle the heater to help remove mineral deposits from inside it.
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CARE RECOMMENDATIONS

4. At the end of the cycle, the display will show the Add Water icon 

and the number 2.  

NOTE: Make sure the jug is empty before starting Cycle 2.

5. Fill to the CLEAN line with cold water. Re-install water reservoir on 

the coffee system. 

6. Press the Start/Stop button. The display will show the number 2 

and start a timer for 5 minutes. During this time the coffee system 

will send the water through the system as if brewing to remove 

the residual vinegar.

7. At the end of the cycle the display will show the Add Water icon 

and the number 1. 

NOTE: Make sure the jug is empty before starting Cycle 1.

8. Fill to the CLEAN line with cold water. Re-install water reservoir 

on the coffee system. 

9. Press the Start/Stop button. The display will show the number 1 

and start a timer for 5 minutes. During this time the coffee system 

will send the water through the system as if brewing to remove 

the residual vinegar.

10. Empty the jug and replace the water filter in the water reservoir.
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Troubleshooting

LCD displays the Add Water icon.

• Tank is empty.

• Water level in the tank is lower than the height of the float. Minimum water level is 

500 ml (2 cups) of water. 

• Float may be stuck. Remove reservoir and shake it.

LCD displays the Add Coffee icon.

• Ensure filter basket is in place and coffee drawer is fully closed.

• Remove coffee from filter basket, leaving the basket in the drawer. Reset scales to 

zero, then add coffee.

Coffee scales always display weight in Accu-Brew mode.

• Add filter basket and filter paper to the coffee drawer without any coffee. Reset 

scales to zero, then add coffee. Scales must always be reset to zero with filter basket 

in place before adding coffee for accurate readings.

LCD displays the Water Filter icon.

• Water filter needs to be replaced. See ‘Wolf Gourmet Coffee System Parts and 

Features’ page for instructions on how to order a new filter. 

• The water filter icon will not disappear from the display until the counter is reset. 

To reset the water filter reminder, turn the Mode Selector to Clean mode, and hold 

down the Zero button until the water filter icon disappears.

Coffee is not dispensing.

• Ensure jug is in place.

• Overflow protection may have been activated. If a lot of coffee has been added and 

the filter basket is about to overflow, the scales will detect this and the heater will 

turn off to allow the basket to drain. Once the coffee has drained to a certain level, 

the heater will turn back on and finish brewing. The unit will continue to display the 

Brewing icon while this feature is activated.

Coffee tastes unpleasant.

• Too much or too little water was added.

• Too much or too little coffee was added.

• Poor quality or freshness of coffee.

• Poor water quality. Use filtered or bottled water for a better flavour.
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Coffee is overflowing from filter basket.

• Too much coffee was added. Recommended maximum amount is 82 g of coffee. 

• Decaffeinated or finely ground coffee is more likely to cause an overflow. Use slightly 

less when brewing these types of coffee.

• Coffee grounds may have fallen between the filter paper and filter basket when 

coffee was being added. 

• Filter paper not open fully or in the proper position. Always fold the filter paper at 

the seams to ensure filter fits properly. Then, rinse filter basket before inserting filter 

paper. This makes it more likely that the edges of the filter paper will remain pressed 

against the side of the basket. 

• Poor-quality filter paper.

Longer than normal brew time.

• Too much water was added (2.4 litres [10 cups] max).

• Coffee system needs cleaning.

• Overflow protection may have been activated during brewing. If a lot of coffee has 

been added and the filter basket is about to overflow, the scales will detect this and 

the heater will turn off to allow the basket to drain. Once the coffee has drained to a 

certain level, the heater will turn back on and finish brewing. This may increase the 

brewing time.

Coffee overflows from jug.

• Too much water was added (2.4 litres [10 cups] max).

• Jug has not been emptied since the last use.

TROUBLESHOOTING
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Distributed by: 

Sub-Zero Wolf Ltd.

0208 418 3800 | subzero-wolf.co.uk

9 The Street, Heybridge, Maldon, CM9 4XB

Wolf Gourmet Residential Limited Warranty
FOR RESIDENTIAL USE

APPLIANCES, COOKWARE AND CUTLERY PURCHASED AND USED OUTSIDE OF 
MEXICO

To obtain a copy of the written warranty for your Wolf Gourmet product, please visit 
our website at wolfgourmet.com/warranty. 


