
Find out how Fujitsu is already part of your story. 

We’ve met 
before



We’re behind the technology you use every day, 
whether it’s at home, at work, in your leisure time  
or on the move. 

As a technology leader, we take our role very seriously. 
We believe technology should be seen as a force for 
good, and should benefit everyone in society.

You can also learn how to drive trust in a fast-
changing world, in our recent research report. 
It's based on our survey of hundreds of consumers 
and business leaders across the UK. 

Read on to find out how Fujitsu is already part  
of your story – every day. 

Technology is changing everything… 
…and it’s not hanging about.

In recent years it’s transformed our personal and 
professional lives.

No wonder half the UK public feels excited about 
technology’s potential.

Businesses are just as excited. 72% of business 
leaders say technology is transforming  
their organisations.1

Thanks to what it can do, people are more  
productive. And the possibilities are literally limitless. 

You know what? A lot of that change is down to us. 
Because, at Fujitsu, we play an important role in  
a transforming Britain. Chances are we’ve met 
before,but you may not have realised it.

How we see the future 
Discover how technology could 
empower you in the future. 

	 Read our global technology  
	 and service vision.

Download now >

Find out more >

1 Fujitsu, Technology in a Transforming Britain, 2017, p6. Available at: https://www.fujitsu.com/uk/microsite/transforming-britain

https://blog.uk.fujitsu.com/responsible-business/dont-just-provide-people-technology-also-need-teach-use/#.W8hWwHtKipp
https://www.fujitsu.com/global/vision/
https://blog.uk.fujitsu.com/responsible-business/dont-just-provide-people-technology-also-need-teach-use/#.W8hWwHtKipp
https://www.fujitsu.com/uk/microsite/trustedfuture/index.html
https://www.fujitsu.com/uk/microsite/transforming-britain
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When you’re at home…

…we’re working with housing associations, banks and 
energy providers to ensure you get the services you 
need for a home that “just works”. Whether you’re 
watering the garden or turning on your bedside light, 
Fujitsu’s technology could be making it possible.
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»	This has been a true digital transformation for Home Group.  
It has totally changed the way we work for the better.«

	 Malcolm Brown, Home Group

When you’re searching  
for your dream home... 

Home Group can find more homes  
for more people thanks to the new 
technology we implemented for them. 

Find out more >

http://www.fujitsu.com/global/about/resources/case-studies/cs-2017sep-home-group.html
http://www.fujitsu.com/global/about/resources/case-studies/cs-2017sep-home-group.html
http://www.fujitsu.com/global/about/resources/case-studies/cs-2017sep-home-group.html


When you apply  
for your mortgage…

Our systems process over £30 billion 
worth of mortgages in the UK.



»	Fujitsu has got a great pedigree, a great reputation.  
All that experience and all that knowhow will help us  
provide the right services to our customers, to our  
colleagues and to our clients.« 

	 Gary Edwards, Lowell Group

When you’re managing  
your finances...

Through our services, Lowell Group can use  
AI to get a better understanding of their consumers. 
So, it can come up with the best debt management 
plan for each individual. 

We're also working hand-in-hand with HMRC to make 
tax digital. Now you can complete your tax return 
wherever you are.

Find out more >

Find out more >

	 Read more 

https://www.fujitsu.com/uk/about/resources/case-studies/cs-2019feb-lowell.html
https://www.fujitsu.com/uk/about/resources/case-studies/200114-CS-HM-Revenue-Customs.html
https://www.fujitsu.com/uk/about/resources/case-studies/cs-2019feb-lowell.html


When you switch  
on the lights…

We’re working with energy  
companies to help keep the  
lights on for over 15 million  
UK households and businesses.



When you pour  
a cup of tea…

Over a third of the UK’s  
land mass relies on Fujitsu  
for the safe delivery  
of clean water. 



When you’re at work…

…we’re helping you find smarter ways to get things 
done. Whether you’re in an office meeting, creating  
a presentation at home or setting up a web chat from 
your local coffee shop, our technology gives you the 
power to work anywhere, in the way you want, and  
to stay connected. 
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Find out more >

»	We can seamlessly give users what they keep asking for. 
We don’t need an engineer to visit their machine – the 
user can self-elect to upgrade when it suits. The virtual 
environment takes care of the rest.« 

	 Steve Wood, Royal Bank of Scotland

When people want to work anywhere, 
Fujitsu’s services make it possible.  
Our virtual client device enables over 
70,000 employees at Royal Bank of 
Scotland to work flexibly from  
any device. 

When work isn’t where 
you go, it’s what you do…

http://www.fujitsu.com/global/about/resources/case-studies/cs-2017may-rbs.html
http://www.fujitsu.com/global/about/resources/case-studies/cs-2017may-rbs.html
http://www.fujitsu.com/global/about/resources/case-studies/cs-2017may-rbs.html
http://www.fujitsu.com/global/about/resources/case-studies/cs-2017may-rbs.html


Find out more >

When boundaries  
no longer matter…

45,000 people at Centrica use our digital 
platform to collaborate across boundaries. 

We also handle 1,000 web chats per  
week for the Ministry of Defence. 

https://www.fujitsu.com/uk/news/pr/2016/fs-20160505.html
https://www.fujitsu.com/uk/news/pr/2016/fs-20160505.html
https://www.fujitsu.com/uk/news/pr/2016/fs-20160505.html


What will your job look like in 2025?  
Technology is reinventing the world of work. Read our 
research to find out what will change in the near future. 

	 Discover the workplace of 2025

Find out more >

36,000 British American Tobacco 
employees access our IT support  
in 15 different languages,  
across 119 countries. 

When you need 
IT support at work…

https://digitalworkplace.global.fujitsu.com/category/future-workplace-2025/
https://digitalworkplace.global.fujitsu.com/category/future-workplace-2025/
http://www.fujitsu.com/global/Images/CS_2016Nov_British_American_Tobacoo_O365_Eng_v.1.pdf


When you’re on the move…

…it could be our infrastructure that gets you from A to B, 
whether you’re on the train to work or flying away for your 
holidays. For over 30 years, we’ve worked with the 
transport industry on some of Britain’s biggest transport 
programmes, including four out of six of the northern 
smart card schemes. 
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Find out more >

»	Fujitsu provides our critical LAN and WAN infrastructure. London is 
changing. We are facing new challenges we can’t deliver on our own. 
We need innovative partners to work with us.«

	 Simon Reed, Transport for London

Over £2 billion of tickets have been sold  
at almost 1,000 train stations, including  
600 in the UK alone, with our STAR desktop 
and mobile ticket systems. 

Our systems make 15 million train journeys 
possible every day. Our infrastructure also 
enables millions of people to get online  
on the London Underground. 

When you need a ticket… 

https://www.youtube.com/watch?v=9kesb0vlzTQ
https://www.youtube.com/watch?v=9kesb0vlzTQ
https://www.youtube.com/watch?v=9kesb0vlzTQ


Find out more >

Find out more >

»	Innovation is at the heart of Heathrow’s business. Fujitsu is a key 
member of our supplier base. It’s actually quite difficult to see who 
is Fujitsu and who is Heathrow. The teams gel together.«

	 Robin Gissing, Heathrow Airport

When you take to the skies…

Every year, we give millions of passengers the best 
possible end-to-end airport experience. In fact, we won 
Network/Infrastructure Project of the Year at the 2015 
UKIT Award for our work on Heathrow Terminal 2.

We’re saving you time at passport control, working with 
the Home Office on e-gates to cut queues.

We’re there in the skies, too, reducing noise pollution 
and simplifying scheduling. And we make it possible for 
Qantas to repair, recycle and upgrade their old devices.

https://www.publictechnology.net/articles/news/home-office-picks-fujitsu-build-and-manage-£28m-biometrics-platform
https://www.fujitsu.com/uk/solutions/industry/transport/aviation/index.html


A new way to travel London  
Discover how we’re helping Crossrail build 
a new train system underneath London.

Find out more >

	 Read more 

Soon, we’ll be moving around in self-driving 
cars, more safely and comfortably.  
Our sensing and cloud technology are 
supporting security, safety and health for 
passengers and drivers. And we’re bringing 
together all forms of vehicle and traffic data 
into our IoT platform. 

When smarter ways to  
drive are becoming reality...

http://www.fujitsu.com/fts/about/resources/case-studies/cs-2016oct-crossrail.html
https://journal.jp.fujitsu.com/en/2017/10/23/01/
http://www.fujitsu.com/fts/about/resources/case-studies/cs-2016oct-crossrail.html
http://www.fujitsu.com/fts/about/resources/case-studies/cs-2016oct-crossrail.html
http://www.fujitsu.com/fts/about/resources/case-studies/cs-2016oct-crossrail.html


When it�s your precious 
leisure time...

…everyone needs to shop (online and in store) so we’re 
helping retailers and banks keep the tills busy 24/7.  
Gartner's Magic Quadrant has identified us as a retail 
business leader. And we work with retailers in 52 countries, 
powering over 82,000 stores worldwide. 

AT HOME       AT WORK        ON THE MOVE        LEISURE TIME       BRIGHTER FUTURE        THE BIGGER PICTURE       CONCLUSION



	 Read more 

We’ve transformed the in-store experience at EE
»	Fujitsu has fundamentally changed the customer 
experience for the better, while also improving 
the employee experience. At the same time, 
integrating Aptos software ensures we meet PCI 
compliance standards across the estate.«

	 Peter Newth, EE

We support a high fashion 
retailer in Ireland across  
350 branches.

When you’re  
in the store…

We’re transforming the in-store technology 
for over 1000 Specsavers stores
Specsavers staff are making better use of 
customer data. They’re tracking orders, 
incidents and service improvement, all with 
ease. So now they can look after the people 
who matter most – their customers.

	 Read more 

https://www.fujitsu.com/uk/about/resources/case-studies/cs-2019jun-ee.html
https://blog.uk.fujitsu.com/digital-transformation/framing-a-digital-future-our-new-partnership-with-specsavers/#.W-K107p2uhe 
https://blog.uk.fujitsu.com/digital-transformation/framing-a-digital-future-our-new-partnership-with-specsavers/#.W-K107p2uhe 


Our mobile engineers 
make over 17,000 visits 
a year to keep retail 
tills ringing.

When you’re  
at the checkout…



»	IT is the underlying foundation of our service. Without 
it there’s nothing. Fujitsu has been very flexible with 
our requirements it is reliable, consistent, flexible and 
therefore allow us to deliver.« 

	 Chris Dabrowski, Ocado Technology

Find out more >

Our technology underpins 
Ocado’s entire digital model. 
Learn more in our video.

When you shop  
for food online…

https://www.youtube.com/watch?v=ojS3LWCamWo
https://www.youtube.com/watch?v=ojS3LWCamWo


Find out more >

We’re helping DEPFA Bank handle  
the pressures of the trading floor  
with its new desktop devices.

When you want your 
money to work harder...

http://www.fujitsu.com/fts/Images/CS_2015Sep_DEPFA_Eng_v0.1.pdf


When you’re building  
a brighter future…

…we provide skills and resources for students 
and teachers alike to create future innovators. 
So, everyone has the opportunity to learn and 
explore what’s possible with digital technology. 
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Preparing students for a digital world 
Discover how a Fujitsu Education Ambassador Hub 
changed student behaviour at Fife College.  

	 Watch the video 

Students across the UK can use  
best-in-class technology to gain the 
skills that will serve them for a lifetime 
with our Education Ambassador Hubs. 
Then they can work together and 
realise their ideas more easily. 

When students are inspired…

https://www.youtube.com/watch?v=xxfK1YVEe6Y
https://www.youtube.com/watch?v=xxfK1YVEe6Y


When teachers educate  
tomorrow’s innovators…

Our Certificate of Digital Excellence (CoDE) 
helps teachers develop digital skills they  
can pass on to the next generation.  

	 Watch the video 

»	Fujitsu wants to ensure the very best technology is used 
by the younger generation. Their people are passionate, 
knowledgeable and collaborative.« 

  Joanne Harper, UTC Reading 

Learn more about how students at UTC Reading are 
preparing for the future with our technology.

https://www.youtube.com/watch?v=Tmzk2_U0mbw
https://www.youtube.com/watch?v=Tmzk2_U0mbw


Since 2011, Fujitsu Ireland has reached 
over 150 students through our School 
Business Partnership Programme with 
St. Joseph’s School in Rush. Find out 
how we’ve helped them to finish school 
and make more informed choices about 
their careers. 

	 Read more 

When new worlds come
from young minds...

Discover how students can 
create virtual 3D worlds with our 
workstations at London Design 
and Engineering UTC. 

	 Read more 

»	The touchscreen has helped transform 
how we work and interact with children.«

  Anji Owens, Cafcass 

Learn how social workers can work from 
home, the office and the courts with ease 
thanks to our mobile devices.

Find out more >

http://www.fujitsu.com/ie/about/local/corporate-responsibility/
http://www.fujitsu.com/global/about/resources/case-studies/cs-2014dec-cafcass.html
http://www.fujitsu.com/global/about/resources/case-studies/cs-2014dec-cafcass.html
https://www.fujitsu.com/uk/about/resources/case-studies/cs-2018feb-lde-utc.html


When you’re thinking  
about the bigger picture…

…so are we. We’re always thinking about how we can 
improve lives and the world around us. That’s why we have 
been awarded Responsible Business of the Year – twice.

What we do, we do for people. 
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For children…

Our staff raised over £330,000 through 
fundraising activities and gave over  
2,000 hours of their time to help  
Action for Children.  



Find out more >

For cancer patients…

We’ve worked with Macmillan Cancer 
Support, raising funds and offering our 
expertise to create a 360-degree video 
that help patients with head and neck 
cancers prepare for treatment. 

https://blog.uk.fujitsu.com/responsible-business/fujitsu-macmillan-co-create-solve-problem-people-living-cancer/#.W-BO8ieYTUK
https://blog.uk.fujitsu.com/responsible-business/fujitsu-macmillan-co-create-solve-problem-people-living-cancer/#.W-BO8ieYTUK


Find out more >

For communities…

In Ireland, Fujitsu are actively working 
with the National Council for the 
Blind of Ireland (NCBI) to improve 
the lives of people with sight loss.

http://www.fujitsu.com/ie/about/corporate-responsibility/ncbi/


Find out more >

Find out more >

For the planet…

We’re doing our part to reduce our impact.  
We’ve been chosen for the Dow Jones 
Sustainability World Index for the 19th time. 

Fujitsu Ireland joined Business in the 
Community Ireland’s Low Carbon Pledge 
to reduce our environmental impact  
and share learnings.

http://www.fujitsu.com/global/about/resources/news/press-releases/2018/0927-01.html
https://blog.uk.fujitsu.com/responsible-business/fujitsu-ireland-taken-pledge-low-carbon-economy/#.W-wJXSeYRTY
http://www.fujitsu.com/global/about/resources/news/press-releases/2018/0927-01.html
http://www.fujitsu.com/global/about/resources/news/press-releases/2018/0927-01.html


Whatever your gender, ethnicity or background, we 
welcome you. We bring together diverse perspectives 
and talents in an inclusive environment. 

We were the first technology company to be 
recognised as a Disability Confident Employer 
by DWP. And we are the highest performing 
technology company in Stonewall’s 2019 list 
of the top 100 most LGBT-inclusive employers.

We’re also one of the Times Top 50 employers 
for women for the second year in a row. 

Find out more >

Find out more >

For everyone…

https://blog.uk.fujitsu.com/responsible-business/times-top-50-employer-women-just-start/#.W8cQhntKipp
https://blog.uk.fujitsu.com/responsible-business/times-top-50-employer-women-just-start/#.W8cQhntKipp
https://blog.uk.fujitsu.com/responsible-business/supporting-lgbt-inclusion-in-the-tech-industry/#.XaBfZPZFyhd
https://blog.uk.fujitsu.com/responsible-business/how-fujitsus-womens-business-network-is-improving-gender-parity-across-the-industry/#.XaBf1fZFyhe


We’ve definitely met before…

Now you’ve seen how you might have crossed paths 
with us in your day to day life. From teachers and 
charity workers to engineers and business owners,  
our solutions reach people in all kinds of ways to  
help them thrive in a rapidly changing Britain. 

You just didn’t know it, but now you do...

We want to help your business reach people in the same way. 
Discover how you can develop new ideas with our experts 
through co-creation and a visit to one of our Digital 
Transformation Centres.
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Beyond Britain 

The lives we touch in the UK are just one part of 
the story. In Fujitsu’s labs around the globe, our 
researchers are working to find new ways in which 
technology can help society. 

You can find out more about the work they’re doing 
in our Fujitsu journal. 

	 Read more 

Find out more >

https://journal.jp.fujitsu.com/en/
https://journal.jp.fujitsu.com/en/
https://www.fujitsu.com/emeia/cocreating-program


We hope you’ll stay in touch...

FUJITSU 
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