
	  
		

Lutron® Commercial Startup Options
	 Lutron has made its newest systems easy to set up. Nonetheless,  
	 sometimes even experienced contractors have questions when  
	 setting up a Lutron lighting control system. Lutron now offers a  
	 variety of start-up plans to get you the level of support you need.

	 Telephone startup, prices starting at $200*

	 Telephone startup is the best option for experienced  
	 contractors who are looking for additional support, but 
 	 do not require onsite Lutron set up assistance. 

			   Benefits: 
	 •		  Lower price solution than onsite startup
	 •		  Shorter lead-time for service than onsite startup
	 •		�  Gain experience for future projects with the help of a qualified Lutron 

phone startup technician
	 •		  1-year parts warranty by default
	  		�  (Quoted systems qualify for 2-year parts and diagnostic labor 

warranty with a completed end-user registration)
	

	 Onsite startup, prices starting at $1000**

	 Onsite startup is ideal for contractors of any experience level 
	 who want to ensure that their Lutron system is set up by a  
	 qualified Lutron field service engineer.

			   Benefits:
	 •		  Enhanced 2-year full parts and diagnostic labor warranty
	 •	 	 End-user training provided by Lutron field service engineer
	 •	 	 Available for all Lutron systems

 *	See reverse side for pricing details on individual systems
**	Call for a quote

Customer Service 1.888.LUTRON1 (1.888.588.7661)
Technical Support Center 24/7  1.800.523.9466



Lutron® Commercial Startup Options 

System Telephone
Startup**
Prices Starting at

Onsite
Startup**

Energi TriPakTM  $200 Call for a quote

GRAFIK Eye® 3000 or 4000  $200  Call for a quote

GRAFIK Eye QS  $250 Call for a quote

GRAFIK Eye QS with EcoSystem®  $450*  Call for a quote

Energi Savr NodeTM for 0-10V or with 
Softswitch®

 $350* Call for a quote

Energi Savr Node with EcoSystem  $500* Call for a quote

Softswitch 128 or LCP  $200 Call for a quote

GRAFIK Eye 7000  N/A Call for a quote

Quantum® or Quantum Select  N/A Call for a quote

Lutron offers startup services to suit the needs of your specific project. This chart 
contains the information you will need to understand the options available for 
each system.

With each service option, a Lutron Technology Support plan may be purchased 
to extend your parts and diagnostic labor coverage for up to 10 years. For more 
information on support, call 1.800.523.9466 or email LSCwarranty@lutron.com.

How it works: 
	 1.	 Purchase service
	 2.	 Complete onsite or telephone startup checklist 
	 3.	 To schedule startup
			   a. �Call 1.800.523.9466 and follow the prompts for 

“Field Service Scheduling” -or-
			   b. Email LSCscheduling@lutron.com -or-
			   c. Visit www.lutron.com/scheduling

For more information on commissioning, call 1.800.523.9466 and follow prompts 
for “Field Service Scheduling” or email LSCscheduling.com

 * 	System limitations may apply as some jobs require onsite startup
** 	Call for scheduling and detailed pricing
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