
RIC & RIC AP CUSTOM ORDER FORM
1. Please complete the following sections with as much information as possible to ensure your order is dealt with correctly.

Account No. Order/Ref No.

Invoice to (BLOCK CAPITALS): Delivery to (BLOCK CAPITALS):

Date: Tel No. Email:

UK Next Day Delivery Service: £Before 10.30 AM: £Before 12.00 PM: Before End of Day:
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Bone:

UCL:

Frequency: 125 250 500 750 1K 1.5K 2K 3K 4K 6K 8K

L
Air:

Bone:

UCL:

16.0586_5 Amended August 2020 — Please check for updates and obtain further copies from uk.starkeypro.com

Other  
Requirements

Design  
Changes

PLEASE TICK HERE 
IF YOU WANT TO BE NOTIFIED OF ANY 

CHANGES TO YOUR OPTION SELECTIONS

Our Customer Service can agree any product changes with you, but to avoid any delay that may occur as a consequence of obtaining approval,  
we would use our expertise and experience to make any necessary changes to the selected options, unless you request to be contacted.  
A note will be on the documentation advising any Starkey changes made.

Client Name (Mr, Mrs, Miss, Ms, Other):
Client History 

Starkey Serial No.

Left Ear: Right Ear:

Hearing Aid Warranty Option: £Additional 12 mth: £Additional 24 mth: £Additional 36 mth:

Product Range: Livio Edge AI* Livio AI* Livio* Muse iQ Halo iQ*

Type: MicroRIC RIC RIC R*

Wired Technology: 2400 2000 1600 1200 1000 

 Wireless Technology: i2400 i2000 i1600 i1200 i1000

Colour: Champagne Slate Sterling Espresso Black Bronze

Bright White with Sterling Black with Sterling** * WIRELESS only 
** HALO iQ only

Gain: 40 50 60 70** ** AP only

Cable Length: 1 2 3 4 5

***AP - Hard: Canal Full Shell Skeleton

***Custom - Soft Silicone: Hollow Canal Solid Canal Solid Canal Lock Hollow Skeleton Helix

***Custom - Hard: Hollow Canal Hollow  
Canal Lock Hollow Skeleton Helix

Venting: No Vent 1.2mm - Small 2mm - Medium 3mm - Large Starkey to 
Design

Wax Prevention- for AP: Hear Clear (Standard) Wax Spring None

***Generic - Soft Silicone (pair) - state quantity: Canal - Extra Small Canal - Small Canal - Medium Helix

Comfort Bud - Open: 5mm (10 Pack) 6mm (10 Pack) 7mm (10 Pack) 9mm (10 Pack) 11mm (10 Pack) KIT (32 Pack)  
8 x 5,6,7,9mm

Comfort Bud - Occluded: 5mm (10 Pack) 6mm (10 Pack) 7mm (10 Pack) 9mm (10 Pack) 11mm (10 Pack) KIT (32 Pack)  
8 x 5,6,7,9mm

Power Dome (single): 8 - 10mm 8 - 10mm 12 -14mm *** CLEAR COLOUR only

2. Mark your PRODUCT CHOICE / REQUIREMENTS below  (please note Livio AI / Livio / Halo wireless only).

3. Mark your RECEIVER requirements below.

4. Mark your MOULD & ACCESSORY requirements below (please include all relevant impressions with order for custom moulds).

£ D
enotes additional charge - see P
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https://uk.starkeypro.com/downloads/professional/order-forms
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