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RECOGNITION SHARE THE NEWS!

Activating a Consumer Cellular device is easy! Simply go
#1TOP-SELLING to our website at www.consumercellular.com/activate and
IN AUGUST follow the prompts to complete activation. Through the
website you can change a customer's phone, add a new

line with a new number or port from another provider.

Consumer Cellular e

CONGRATULATIONS ON PURCHASING YOUR NEW PHONE!

LET'S GET STARTED

Thank you for your purchase of 8 new Consumer Celiular phong! Thete simple steps ane
designed to help you sctivale your new phone or acd a new Consumar Celilar SIM cand
10 your Current phone.

ARE YOU A NEW CUSTOMER?

Congrats to store #3089!

HOW MANY PHONES ARE YOU ACTIVATING TODAYT

Pictured left to right: Mandee, ——
Nichole
ENTER YOUR ACTIVATION CODE
Located on the back of tha box YOUR ACTIVATION CODE IS
TOP 10 SELLING LOCATED N ThE BACK OF
STORES IN AUGUST Op T
3089 KI N G MAN AZ KEEP YOUR CURRENT PHONE NUMBERT ﬁr
Wa'l collect your phong numbar afer you
3136 | SOMERSET KY .
3760 | ANGOLA IN
3021 | JASPER IN
3503 | BARRE VT
3922 | LINCOLN CITY oR By activating the customer's phone in the st.or.e, it creates
a better experience for the customer and eliminates the
3126 | DANVILLE KY need to call our customer service department. If you need
3312 | POPLAR BLUFF MO any assistance with processing these activations online,
3369 | NORTH BEND OR please reach out to Consumer Cellular’s Customer Service
3556 | TULLAHOMA ™ department at (888) 502-3193.
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CUSTOMER SUPPORT TOOLS AVAILABLE!

Help your customers get the most out of their phone! Consumer Cellular offers easy-to-follow videos that
cover a wide range of topics for all Consumer Cellular devices. From the basics of getting started, to managing

smartphone apps, your customers can learn all about operating their phone by watching the Consumer Cellular
How-To videos.

ContactUs | FindUs In Stores Q
C(]nsl]mel‘ Ce].lu.lal" PLANS PHONES & DEVICES W IYUS? HELI:" LOGIN

Supaort & FAG
Videos & Manuals
Contact Us

VALUE & SERVICE

/Average customers pay
about $25/month

»
J€hangc your plan anytime with
no added fees.

SIGN-UP TODAY W

To locate the how-to videos, customers can simply visit our website at ConsumerCellular.com and click the “Help”
link at the top right corner of the web page, as shown above. From there, customers can browse other topics to find
answers to questions about billing, plans and usage, phones and services, and much more. Clicking on the “Videos
and Manuals” link (shown below) will allow them to select which phone they want to learn about.

BROWSE BY TOPIC
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BILLING PLANS & PHONES & TROUBLE- VIDEOS & INTERNATIONAL
USAGE SERVICES SHOOTING MANUALS RATES

TOP QUESTIONS —

+ How do | make a payment?
+ Am | billed for incoming calls?

+ When is my invoice balance due?
INVOICES +
PAYMENTS +

MISCELLANEOUS +

CONTACT US

CUSTOMER SUPPORT/DEVICE TROUBLESHOOTING: FOLLOW US ON
.fh (888) 502-3193

& RETAIL SUPPORT INFORMATION: n Yﬁu u

(866) 900-8925
RetailSupport@ConsumerCellular.com
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