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bCom is designed to be viewed on a desktop, tablet or mobile device.
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Introduction

This guide provides an overview of bCom and will help the user effectively navigate and understand the site.
After reviewing this document, the user will:

 Understand the major features and services offered by bCom

«  Know how to order products

* Understand how to view order status

«  Know where to find Help

Notice: Users may not have access to all features and options shown in this user guide. Some functions may be
available or limited depending upon the user’s security role and the nature of the customer’s business with 3M.

This document is for bCom registered users only.
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bCom Quick Tips

Click on each link to learn more about these functions.

« Search
» Searching Multiple IDs — NEW!

» Scrolling Solutions

» Updating Shipping Address
 Order Status — UPDATED!

» Special Pricing Authorizations

 Assortable Product Details

* Price File Download

 Managing Catalog Numbers

* bCom Support Center
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https://multimedia.3m.com/mws/media/1663904O/bcom-quick-tip-search.pdf
https://multimedia.3m.com/mws/media/1939538O/bcom-quick-tip-searching-multiple-ids.pdf
https://multimedia.3m.com/mws/media/1701306O/bcom-quick-tip-scrolling-solutions.pdf
https://multimedia.3m.com/mws/media/1685049O/bcom-quick-tip-updating-shipping-address.pdf
https://multimedia.3m.com/mws/media/1673357O/bcom-quick-tip-order-status.pdf
https://multimedia.3m.com/mws/media/1679351O/bcom-special-pricing-authorization-video.mp4
https://multimedia.3m.com/mws/media/1714160O/bcom-quick-tip-obtaining-details-for-assortable-products.pdf
https://multimedia.3m.com/mws/media/1752943O/bcom-quick-tip-price-file-download.pdf
https://multimedia.3m.com/mws/media/1758260O/bcom-quick-tip-managing-your-catalog-numbers.pdf
https://multimedia.3m.com/mws/media/1727578O/bcom-quick-tip-support-center.pdf

bCom Videos

Click on each link to view the short instructional videos.

* Finding Products

» Creating an Order

» Viewing Order Status

» Finding a Certificate

* Price File Download

» Special Pricing Authorizations

» Point of Sale Upload

» Configurable Products — Quick Order
» Configurable Products — Models

* Checkout

e Request a Return
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https://multimedia.3m.com/mws/media/1769552O/bcom-finding-products-video.mp4
https://multimedia.3m.com/mws/media/1769566O/bcom-creating-an-order-video.mp4
https://multimedia.3m.com/mws/media/1769713O/bcom-viewing-order-status-video.mp4
https://multimedia.3m.com/mws/media/1775078O/bcom-finding-a-certificate-video.mp4
https://multimedia.3m.com/mws/media/1757985O/bcom-price-file-download-instructional-video.mp4
https://multimedia.3m.com/mws/media/1777796O/bcom-special-pricing-authorizations-video.mp4
https://multimedia.3m.com/mws/media/1777795O/bcom-point-of-sale-upload-video.mp4
https://multimedia.3m.com/mws/media/1769550O/bcom-configurable-products-quick-order-video.mp4
https://multimedia.3m.com/mws/media/1769730O/bcom-configurable-products-models-video.mp4
https://multimedia.3m.com/mws/media/1775077O/bcom-checkout-video.mp4
https://multimedia.3m.com/mws/media/1871352O/bcom-requesting-a-return-video.mp4

Sign in and Registration

www.3m.com/bCom ——
*  Sign in with a registered Username and Password. o B

. Welcome to bCom!
» If the user does not have access, register by Connecting our customers to 3M, 2477,

clicking the “Register” button.

The user will need a registration code as this
is a required field on the registration form. As
a new user, contact Customer Service or, if
applicable, your company’s Delegated Visitor
Administrator (DVA), to obtain the g ycoielarmctione il
registration code for the account. s

The user may also click the forgot “username” or
“password” links to retrieve this information after
answering the security questions.

The user can also change the password by
clicking on the “Update/Change Password” link.
Note: users will need to know their current
password to complete this action.

How can we help? Not looking for bCom?

bCom Support Team: 1-80 8-9835
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News and Announcements

The News and Announcements section provides information about the site features, product
promotions, new product introductions, training courses and so much more! Visit this section often

as it is updated frequently. ol

Welcome to bCom

Easy access to productand order information and business tools to help you efficiently grow your

News and Announcements are
located on the left side of the
Homepage. Click “View All” to
access all articles posted.

3M Stock # -

-
| Neirws 0 ANROURCGITWIL View All

3M's Response to COVID-19, from
Michael F. Roman, 3M Chairman of the ) )
/ Board and Chief Executive Officer RartallyShipped %
Click on the article title or the NI ,
“Continue Reading” link to
view the entire announcement.
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News and Announcements (continued)

s‘i"::'m“h_. Products ¥ Orders¥ Accountv Resources¥ Training

bCom > Mews & Stories

Agreement: Shipping:

On the News and Announcements
page, you can filter news items by News and Announcements

Categorles (N eWS’ bcom U pdates, Welcome to the bCom News and Announcements page. Here, you can learn more about the platform features, product
. . . \ promotions, new product introductions, training courses and more. Visit often as this section is updated frequently.
Promotions, Pricing and more).

Filter by: [ Show All Categories | Sort by: [Prionity ~

You also have the option to sort - —

the news items by priority (Newest [ ===

July 2020 bCom Enhancements April, 2020 bCom Enhancements ~ 3M responds to Defense 3M’s Response to COVID-19,
o _ Production Act order from Michael F. Roman, 3M
to Oldest, Oldest to Newest and from Michaal . Roman, SM et

T hameement arees to note ST. PAUL, Minn.--(BUSINESS WIRE)--3M issusd
a ti I T ) mpartant new enhancement areas to note far :\IJC ANt nEWEmEnCEMEnt srEss ta nateter the following ststement in
r C e e July: e announcements issued by the White House last
yp ° o i ey o avening: ' At 3M, our highest priority is the safety of our
a,cc,rg Autharization (SPA) - Datals people and the publ are responding to

nse to the Executive Officer

nitiating a Return

2 s i - he rapidly changing COVID-13 sreak by
can initiate a return via blom rather . carch on the details page will include the Ower the last several weeks and months, 3M e rEp dly changing COVID-19 outbreak by
han contacting a Customer Service following opticns: 3M Stock #, 3M Catalog # andits sve gone above and beyond providing suppies ~ﬂ_e'i'“‘ are needed th
Representative and Product Dy any M35 respirators as most, and | am incred ol

o manufa

» Order Status Returns link will sppear for * Provides rch perfarmance by " possible for the U.S. market. Yesterday, the people are doing to support the public health
Shipped and Partially Shipped status directing user to the specific search critaria Admini and government res se to the outbreak.

# Invoice Management Returns link will sppear Production

for past due, in dispute, collectible dispute and Learn Mare orders fr: Learn Mare

closed

Learn More
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Product Catalog Navigation

The Product Catalog is the visual display of products on the website. It allows users to
search, view, compare, and add products to a shopping cart or a shopping list.

To Open the PrOdUCt mm'wwgr Products * | Orders ¥  Account ¥ Resources ¥  Training Search E 8
Catalog from anywhere -
on the site, click on

Product Categories

Abrasives Films
PrOdUCts then Choose Adhesives Filtration & Separation
from the Categories Advanced Materials Home & Office
Iisted Automotive Labels

Building Materials Lab Supplies & Testing

Cleaning Supplies Medical
Coatings Safety
Communications Security Systems
Electrical Tapes

Electronics Components View all products

1
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Product Search

Product Search is a quick way
to find a specific product by
specifying a key word, phrase
or Product Identification
Number, Customer Catalog
Number, or 3M Stock Number.

Science, . u
Appliedtolite.~ Products ¥ Orders ¥ Account ¥ Resources ¥  Training ) g | 15;:' .

/

EEP:::.':DI-HH.' Seanch / g | 15.:’:' o

© 3M 2021. All Rights Reserved. w




Finding Products in the Catalog

In the Product Catalog, the user can utilize the left-side filter options to narrow the results.
The catalog can be filtered by available product categories and then by subcategory. As
each filter is applied, the available subcategories are displayed.

Before proceeding with a product search, select BMESSum Frotucs = Orre  Acsouns + Resources @ Triin SR
the appropriate Agreement and Shipping option e
so the correct product, pricing and other data e Sirehe
. . . . //— D D
appears. Click the twistie to the right of each
menu to switch between options. Shipping option All 3M Products
also includes instructions to add a new shipping .
address. o .

The default view of the product catalog, ot
My Products, displays only the products that the e .
user is set up to buy.
To expand the product results beyond those the
user is authorized to buy, select the All 3M
Products option in the left navigation. Pricing and
availability information does not display for
products the user is not set up to buy.

© 3M 2021. All Rights Reserved. w



Finding Products in the Catalog (continued)

Filter categories on left side of page:
Width ~ Length (Metric) "
1Imch [40) Bhm (224)

2 Inch {36] B4 BE m (128)

0.94 Inah (29) 6683 m [BE]

1.ERB Inch (28] 33 m [d4E)

0.5 Inch [(28) 32,81 m (24)

075 Inch {24] &6 m (8]

141 Inch (23] 2FE.6 m ([T)

+hdare . +Mare...

Width (Metric) a Diameter a

48 mim [35] 5609 (9)

24 mum [3:3] 15022 [7)

26 mm [31) B3 (5)

25.4 mm [29] 4 EHE (2]

50.8 mm (28] 4. 02 (1)

1B mm (27 4848 (1)

72 mm (24)

+

e Material a

I—'Eﬂgth Y Paper (37}
Faoam {3)

6014 Linear ¥ard [128)

E0 Linear Yard [#30)

36 Linear Yard (30} Calor "

T2 Linaar Yard {74}

B0} Yards {17) IR

344 Linear Yard (10] T,

ES m (10] Bluz [ET]

+Mare... Groan (56)
Armber (48)
Rizd (24
Clear {200}
+hare....

Science.
Applied to Life."

Find a Product

Wiewing
= My Produsti

All 3M Prod

Featured
Canfigurabie

Discantinued

Industrias

tive {505]

© 3M 2021. All Rights Reserved.

Search Results for: “masking tape”

Showing 1-24 of 973 Matching Products

—

3M™ Automotive Performance Masking
Tape, 03431, 18 mm x 32 m

3M Stock # 7000119987

Previous 3M Stock # 60455055925
3M Catalog #: 3431

UPC #: 00051131034310

Your Catalog #

Standard

In Stock: 8768 Roll
Check Availability.

Est. Lead Time: 2 Working Days

List:
Net:

Minimum Order Quantity: 4
Minimum Order Increment: 4

ADD TO CART

Add to compare

3M™ Automotive Performance Masking
Tape, 03433,36 mmx 32 m

3M Stock # 7000119990

Previous 3M Stock # 60455056006
3M Catalog #: 3433

UPC # 00051131034334
Standard

In Stock: 8092 Roll
Check Availability

Est. Lead Time: 2 Working Days

List:
Net:

Minimum Order Quantity: 4
Minimum Order Increment: 4

ADD TO CART

Add to compare

3M™ Automotive Masking Tape, 03430, 18

mmx32m

3M Stock # 7000119995

Previous 3M Stock # 60455056063
3M Catalog #: 3430

UPC #: 00051131034303
Standard

In Stock: 3312 Roll
Check Availability

Est. Lead Time: 2 Working Days

List:
Net:

Minimum Order Quantity: 24
Minimum Order Increment: 24

ADD TO CART

Add to compare

g Automotive Mas %

3M™ Automotive Masking Tape, 03432, 36
mm x 32 m

3M Stock # 7000119996

Previous 3M Stock # 60455056089
3M Catalog #: 3432

UPC # 00051131034327
Standard

In Stock: 5328 Roll
Check Availability

Est. Lead Time: 2 Working Days

List:
Net:

Minimum Order Quantity: 24
Minimum Order Increment: 24

ADD TO CART

Add to compare



Finding Products in the Catalog (continued)

This shows what appears for “abrasive
belt” after selections are made from
the Width and Length options in the
left navigation.

After selecting the filtering options,
search results for “abrasive belt” went
down from 7,072 to 9 matches.

Search Results for: “abrasive belt”

Showing 1-24 of 7072 Matching Products

Search Results for: “abrasive belt”

Showing 1-9 of 9 Matching Products

© 3M 2021. All Rights Reserved.

Science,
Applied to Life."

Find a Product

Viewing
® My Products

All 3M Products

Featured
Configurable

Discontinued

Featured Brands
Trizact (6)
Cubitron I (1,
Width (Metric)
@ 25.4mm

12.7 mm (93

76.2 mm (30
6.35 mm (29
9.525 mm (10)
3.175mm (9
101.6 mm (6

9.398 mm (4

+More

Length (Metric)

¥ 609.6 mm
1066.8 mm (61
3352.8 mm (48)
1828.8 mm (37)
2794 mm (35
762 mm (34
4572 mm (27)
1524 mm (17)

+More

Your Selections: X Abrasives

X609.6 mm X254 mm [Clear

Search Results for: “abrasive belt”

Showing 1-9 of 9 Matching Products

3M™ Cubitron™ |I Cloth Belt 947A, 1in x 24

in, 60+ X-weight

3M Stock # 7010536914

Previous 3M Stock # CY998796825
3M Catalog # 51119239775

UPC # 00051119239775

Make To Order

Est Lead Time: Not Available

List: §
Net: $

Minimum Order Quantity; 200
Minimum Order Increment: 200

ADD TO CART

Add 1o compara

3M™ Trizact™ Cloth Beit 237AA, 1in X 24

in A45 X-weight

3M Stock #: 7010513272

Previous 3M Stock # CY998823736
3M Catalog = 51119145830

UPC # 00051119145830

Make To Order

Est Lead Time: Not Available

List: §
Net: §

Minimum Order Quantity: 200
Minimum Order Increment: 200

ADD TO CART

Add to compare

3M™ Trizact™ CF Cloth Belt 347FC, 1in x
24 in, A160 X-weight

3M Stock # 7010516271

Previous 3M Stock # CY998864334
3M Catalog # 51119173444

UPC # 00051119173444

Make To Order

Est Lead Time. Not Availabie

List: §
Net: $

Minimum Order Quantity: 100
Minimum Order Increment: 100

ADD TO CART

Add to compare

3M™ Cloth Belt 777F, 1in X 24 in P180 YF

woight

3M Stock # 7010517537

Previous 3M Stock 2 CY998883326
3M Catalog # 51119313697

UPC # 00051119313697

Make To Order

Est Lead Time: Not Available

List: $
Net: $

Minimum Order Quantity: 200
Minimum Order Increment: 200

ADD TO CART

Add to compare

14



Displaying Product Details

The Product Details page displays the available content associated with the product.
Content that displays is dependent on 3M business relationships, user access, and the data available
for each product.

3M™ Adhesive Transfer Tape Double Linered, 7955MP, clear, 5.0 mil, 24

Content may include: Em— e T e——_
* Product Images and product videos = S 2
« Product Name | -

* Product Identifiers

* Your Catalog #

 Product Benefits -

* Product Type (Stock, Make To Order, or Configurable)

* Inventory Availability

 Pricing (if authorized to buy)

« Create Product (Price) page — e-mail and print

+ Specifications == o
o Details — F— = B

« Resources (brochures, catalogs, safety data sheets, etc.)

© 3M 2021. All Rights Reserved. w



Displaying Product Details (continued)

To open the Product Details
page for a product, click the
image or click the product

micp::'ml.m.- Products ¥ Orders ¥ Account ¥ Resources ¥  Training Search 8 | Yo
Agreement: Shipping:

All 3M Products

Find a Product Showing 1-24 of 74551 Matehing Products

Viewing ~

i e o=
s NI

name hyperlink.

View estimated lead time,
when available

© 3M 2021. All Rights Reserved.

3M™ Cubitron™ Il Depressed Center Refurbish and Repair for 3IM™ Die 3M™ Trizact™ Cloth Belt 363FC, A0 3M™ Cubitron™ Il Cloth Belt 947A,1in
Grinding Wheel, T27, 4-V2in X V4 in X | Grinder 28770, 1hp 1/4 in Collet 18,000  YF-weight x 42 in, BO+ X-weight, 26 per inner 200

7/8 in, Point of Purchase Display, 14 RPM 3 in Extended Length per casa

7100176031 S =: 7100161330 M S = 7100052841 2 = 7010325799
M Siock = 50440218065 Pravious 3M Stock = 60440252402 Pravious 3M Stock # 60000313787 Pray 3M Ssock = 60410012979
308448305 UFC # 00051125348859 UPC 0051125947130
*More Standard Make To Order Configurable Standard

n Stock: 250 Each
Check Availability

Festured Brands v

Est Lead Time & Working Days Est Lead Time: 10 Working Days @ Est Lead Time 2 Working Days
List: § / Each Lst:$ / Each
Net:$§ / Each Net:$ ! Each

Minimum Order Quantity: 200

Minimum Order Increment: 200
ADD TO CART

Scotchiok (Y068 M Y Minimum Order Quantity: 1
HE (9 Min de ent: 1 Minimum Order Increment: 1
Pat Cxa ADD TO CART ADO TO CART CONFIGURE
*More
=

To compare the available content associated with two or three
products, select the add to compare check boxes.

16



Displaying Product Details (continued)

Accessing Safety Data Sheets (SDS) and Regulatory Data Sheets (RDS)

3M™ Hi-Strength 90 Spray Adhesive Clear, Net Wt 17.6 oz, 12 cans per case,
NOT FOR SALE OR USE IN CA & OTHER STATES. CONSULT LOCAL AIR
QUALITY RULES BEFORE USE.

UPC Code: 00021200822193, 3M Catalog #: 1696253, 3M Stock#: 7000023924, Previous 3M Stock #: 62494249501, Your Catalog #: Manage

Overview

Details

Resources

Pricing

© 3M 2021. All Rights Reserved.

Specifications

© Details

Industries Construction
Furniture

General Industrial

Application Method
Product Form

Applications

Color

Substrate 1

Substrate 2

Substrates

Open Time

Volume

Volatile Organic Compounds (VOCs) See

Flame Retardant
Net Weight

Solids Weight Percent
(Approximate)

On the Product Details page,

the VOC area of the
Specification / Details section
indicates whether there is a
Safety Data Sheet (SDS) and/or a
Regulatory Data Sheet (RDS) for
the product.

For this product, there is both an
SDS and an RDS. Links to these
files appear further down this
page in the Resources section.
SDS can also be found in the
bCom footer under the
Regulatory section or go directly
to www.3M.com/regs

17




Displaying Product Details (continued)
Product Recommendations

Recommendations for you

» Search will generate product
recommendations at the bottom of

the homepage — m

» Suggested products will be

M J 3M™ Protective Eyewear Lens 3M™ Maxim™ Protective Eyewear 3™ Protective Eyewear Slip-On 3M™ SecureFit™, Replacement
d ete rm I n ed ba Sed o n th e u Se r S Cleaning_Fluid 83803-00000, 12 Prescription Insert, 12233-00000 Side Shields, 23451-00030-20 Foam Gasket, SF-FOAM, 20/bag
. . EA/Case 10 EA/Case Clear 20 EA/Case
previous purchase history
Wiew all protective eyewesar View all protective syewear Wiew all protective eyewear View sll protective eyewsar
L] L]
» Paginated view allows user to scroll

easily through any additional
recommended products

© 3M 2021. All Rights Reserved. w



Displaying a Discontinued Product

For products that are discontinued:
A message displays on page

 3M Stock IDs have clickable
“Replacement Available” message
linking directly to the replacement’s
Product Details Page

Note: please contact Customer Service
if there isn’t a replacement available.

© 3M 2021. All Rights Reserved.

= il

3M™ Cubitron™ |l Cloth Belt 784F, 3/4 in x 3M™ Cloth Belt 977F, 50 YF weight, 3M™ Wetordry™ Sandpaper, 03006,
18 in, 36+ YF-weight, 50 per inner 200 per Configurable assorted grits, 3 2/3in x 9 in, 5 sheets
case per pack, 40 packs per case
3M Stock #: 7010414999 3M Stock #: 7100007987 3M Stock #: 7000120145
Pravious 2M Stock = 60440334849 Prewvious 3M Stock = 60000406342 Previous 3M Stock = 60455070205
UPC #: 00076308470685 3M Catalog =: 2006

Standard
Standard Configurable

Discontinued
In Stock: 2600 Each Discontinued Replacement Available
Check Avazilability Replacement Available 3M Stock #:7100100326

3M Stock #:7100091823

Est. Lead Time: 2 Working Days

19



Configurable Products

If an item is a Configurable Product, the user is prompted to enter Configuration Details to specify the
manufacturing characteristics, such as width and length.

The way one product is configured may be different from another product, and this will dictate the way
the configurable product is ordered. The different methods to place a configurable product are on the
following pages and you will be guided through the appropriate process.

© 3M 2021. All Rights Reserved. w
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Configurable Product Details

. . . . 3M™ Cubitron™ Il Abrasive Belt 984F, 36+ YF-weight
The Configuration Details options that

display may vary based on the product o
attributes established. This displays on

I | h f- b I d Details _ . El'lgineareld to I'J!1 CC?D er, reducing meta S
a pages W ere Con Ig u ra e pro uCtS dsec: Dcr—aa::{:/oxlda:mnandthecl‘arceof heat related
Resources
can be added to the cart. . e e i
Configure

#  Beltlife is significantly longer, preducing mere parts per

Each entry is validated for allowable e m——

View All Details

values after the user tabs or clicks out > T
of the field. Any errors must be -

Data Entry BCOM

't d Configuration Error Messages Invalid ¢ v
CO rrec e ° Minimum/Multiple Order Gty 50
Order Gty *: 50 x
Width Range (Increment) /8 -128in (1/32in)
Width *: 2
Length Range (Increment) 2-1000n (1/321n)
Length *: 132
Validate
=

Click Validate when Configuration Details are complete to verify the specifications
meet the rules for manufacturing the product (such as Minimum Order Quantity),
view packaging information (if available), and to calculate the price.

© 3M 2021. All Rights Reserved. w



Configurable Product Details (continued)

The Product Details page displays the validated Configuration Details. To add the item to the shopping

cart, click Buy Now.

Specifications

Configure

Pricing

The price and Pricing section
display post-configuration.

Configure

The Configuration Details
entered on the previous
window display.

Configuration Detalls

&' Orde ant

.y lea

Configurable

Create 8 product / price pegs

BUY NOW

© 3M 2021. All Rights Reserved.

To modify any characteristics, click Edit Configuration.

22



Finding a Matching Product Configuration

* A message will inform the user when the
matching product configuration is found on
the Product Detail Page or Quick Order
Page.

« The matching product configuration will
show in the Shopping Cart.

* A matching 3M Stock Number or part
number will include the configuration
selections you have made.

* A user may utilize the matching 3M Stock
Number or part number to order this
product in the future.

© 3M 2021. All Rights Reserved.

3MT"* Electrt:)CutTM Film 1171C Yellow Non -punched, Conflgurable

Catalog # 11 550, 3M Sto 7100013847, Previ 0186776 . Your Catalog #: Manage
Overview
Configuator
Pricing Configuration Details Matching Resul.t t Config
Spgciﬁcations .'-I,"“ ElectroCut™ Film HTIC Yellow, Mop.pueet®d, 24 in x 50 y
Details
Order Gy i Length Range {Increment)
Width Range {Increment) 172 - 48 in (1/4in Length
Width

Notice Message

Match Found

l on Tound g ates ¥ o 0 aad DQUCt 10 0|
Quick Order
(Mo Product Sample information available)
D Typ
2 full o al P D d Add to Cs If & m; s f d d I m; fi d ted wi
ave ¢ P dd al inf req d dd
3M Stock # Gluantity Unit. Contract # (options u
7000030813 1 Roll
Notice Message
Matching Product Configuration Found! Fricing has been updated /
O m1 N x50 Contact CSR for Availability MNet Price: § usp
.,.j
3M Stock Ad Guantity U Contract # u

23



Product Configuration and Price — Single Cut

Use the tool to enter custom cuts of
varying dimensions. As cuts are
entered, the table is used to display
roll width consumption. Excess
material may be treated as an off-
cut. Estimated delivery dates will
appear with your order status.

To get started, enter Order Quantity,
Width and Length. (Enter Quantity to

consume the web width. Master Rolls can be
added to increase the Order Quantity.)
Note: select products/material IDs
have linear Minimum Order
Quantities.

Configurable products display Net
Price before Promotional Price in

3M™ Thermal Transfer Label Material, 3680E+, White Vinyl, Roll, Config

g #: 3BB0E+ 3 Stock & TION2ISE32 . )
Configuration

) o Master Baoll Oty: 5
Ordering Guidelines

= Must meet Linear MOQ of 750 FT
«  Full Web Width Required

tian: 48

1. Configure Cut

Sales UOM Group

mparial W

Order Gty

Length Range (Increment):

2. Master Rolls (?)

Update Master Roll Qty

black strikethrough font.

© 3M 2021. All Rights Reserved.
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Additional Configuration Option - Stacked

Ability to configure products with
different sizes and view your product
selection.

» Multiple Sizes
* View Master Roll Utilization

» Off-Cut Displayed in Table

This tool is used to enter custom cuts
of varying dimensions. As cuts are
entered, the table is used to display
roll width consumption.

Select “Add Cuts” once quantity,

width, length, and core are selected

3M™ Controltac™ Graphic Film with Comply™ Adhesive 180mC-13, Tomato Red, Configurable Roll
3M Catslog #: 1B0MC-13-RL 3M Stock #: TI00113645
Configuration 1

Ordering Guidelines
»  Full Web Width Required

© 3M 2021. All Rights Reserved.

Number of Master Rolls: 1 100% Used
]
Remaining: 0 of 48 in
Unit of Measure: Imperia Jumbo Selection: 48 Core Selection: 3 in (76 mm) Core
Length: 125 yd Premask Option: Na Premask Option Selected
Order Gty
1 Qua =)
. 3wz ELETE
4V ELETE
Width Range (Increment): 1/4 - 48 in {1/4 in)
Length
Configuration 2
(it T (e Number of Master Rolls: 1 96% Used |
Remaining: 2 of 48 in
Core Selection
2in (78 - ‘ mibe Selection: 48 Core Selection: 3 in (76 mm) Core
Length: 50 yd Premask Option: Na Premask Option Selected
Premask Op
O d
Ne Premask v ‘ i
10 1 ELETE
Clear Create Cut 12 1142 0n ELETE
1 18in ELETE
1.0 2in OFFCUT
Cancel

retrieve pricing

|
Select “Get Pricing” to | ___— s
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Final Configuration Option

Add a description of the item in the open
text box for the Configured product.

The order will be reviewed by a
Customer Service Representative and
the user will be contacted.

© 3M 2021. All Rights Reserved.

3M™ 1516 Transparent Polyester Single Sided Medical Tape without Liner

3M Catalog #: 1516, 3M Stock#: 7100009944

SPA#

ADD TO CART

Enter the specifications to manufacture the product to meet
your needs,such as size or other details regarding slitting,
perforation, premask, etc.

26



Orders Navigation

The Orders navigation includes
a set of tools and services that

relate to purchasing products
from 3M.

Some of the features include:

* Simple order entry through
Quick Order

* Order Status for order
tracking

» Lists and Carts management

* Bulk upload of products to
the Shopping Cart

» Fast access to invoices

© 3M 2021. All Rights Reserved.

M 55 e

Products *

Orders *

Quick Order
Order Status

Lists B Carts

Order Upload

Special Order

Certificates

Account ¥ Resources ¥  Training Search E 8 | DD
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Orders

Before placing an order, it’s important to select the appropriate Agreement and Shipping
option so the correct product, pricing and other data appears.

M Frteue-  Products ¥  Orders ¥  Accoun t v Resources v Training Sazren a8 | o
Agreement: Shipping:
. . . . / D
Click the twistie to the right of each menu
to switch between options. PR
Find a Product Showing 1-24 of 74551 Matching Products

|
Viewing ~ ’

Categories ~
. Sefety (5104 M Cloth Belt 947A, 1in
Films (3908 rin. 5 per inner 200
Instructions to add a new i ;
Shipping Add 4
oy 1
ipping ress. -
Featured Brands v ‘ hy . t m,
te (B Est L Working ng Oz Est Lead Time 2 Work
List:§ 2/ Cas $ Each $ / Each
$ / Case $ Each $ ! Each

© 3M 2021. All Rights Reserved.



Multiple Methods to Add Items to Cart

Method Description

Quick Order Allows multiple lines to be added to the cart at once; enables searching for
products by partial ID; and provides visibility of product description.

Buy Now Enables users to add an item directly from the Product Catalog and view detailed
information about the product.

Shopping List A list created by users to access frequently ordered items or a system-generated
Previously Purchased Items Re-Buy List.

Order Items Not in Allows users to add an item with product details for products that are not found on

Catalog the 3M Partner Portal site.

Upload Order File Submit a file to bulk load items into the Shopping Cart.

© 3M 2021. All Rights Reserved.



Adding Items via Quick Order

Quick Order displays on the homepage and is a fast way for a user to add an item to their cart when the
product number is known.

Add: amy: Contract Number:

30 Stock # - ADD TO CART

AN
Choose the type of Product ID being entered: \ \
* Your Catalog Number (Customer Part Quantity must be entered, Click Add to Cart when the
Number) but Contract # (number) is required fields are entered.
 3M Catalog Number optional.
 3M Stock Number
« UPC

If the information matches one exact product, the Mini-Cart opens briefly to display that the item has been
added to the cart. If one exact match is not found, the user is automatically brought to the Quick Order window

where the search results are displayed to allow final product selection.

<) | 2

© 3M 2021. All Rights Reserved.



Adding Items via Quick Order (continued)

Quick Order can be accessed from the Orders navigation or from the Quick Order tab.

Quick Order

The Product ID Type
can be changed from
line to line.

A full or partial product
number can be entered.

© 3M 2021. All Rights Reserved.

Quantity Unit Contract # (optional)
24
from tl
3M™ Microfinishing PSA Film Sheet Contact CSR for Availability Met Price: § usp

268L, 15 Mic, Type D, Orange, 8-1/2 Est. Lead Time: 11 Working

inx flin Days

Showing 1-10f1

3M Stock #

2) Enter a full or partial Product D and click Add to Cart. If an exact match is found, the product will be added to your Shopping Cart. If multiple matches are found, you will be presented with the search results.

Quantity Unit Contract # (opticnal)
70020228402 12 Each ¥
Product Name: 3M™ Multi- Equipment Water Filtration System DP380, 5624102, 15 Met Price: usoD
GPM, 162000 gal. .2UM., 1/Case Check Availability
3M Catalog# ¥ Cluantity Unit Contract # (optional)
7005
Search Results
matc found. Se from
17005 Command™ Spring Clip 17005 Contact CSR for Availability Met Price: § UsD

If multiple matches
are found, search
results show the
Product IDs and
Descriptions to help
the user select the
correct item.

After all items are
entered, click
Add to Cart.

4
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Adding Items via Buy Now within the Product Catalog

The Buy Now icon displays on the Product Details window within the Product Catalog if the user is authorized

to purchase the product.

3M™ High Flow Series Multi-Equipment System for Ice, Coffee & Cold
Beverage Applications, Model DP390, 5624102

3M Stock#: 710000704, Previous 3M Stock #: 70020228402, Your Catalog #: Manage

s consistent high quality water

m . Provide

Specifications

T- »  Reduces particulate®, chlorine taste and odor, cyst**, and
bacterial from incoming water
- cale inhibiticn can revent the potential

Details B Bl | B
Built- bit helptop it th
2 : 3 L . | rmful
esources —_— —_—
2 % = Dual Port syster ginesreo 1 p e my
Pricing capacities, and the benefits of multiple-eguipme.
ingle compact package

tentially P 2
= Create Product/Price Page
n now raws, nigh Est. Lead Time: 2 Working Days
o | m

$ / Each

Standard
In Stock: 22 Each

Clicking Buy Now opens a dialog box
showing the customer price and unit of
measure details.

Add To Cart Close
Quantity (and an alternate Unit _ ,
Quantity Unit
of Measure or a Contract _—
Number if applicable) can be I Clicking Add to Cart
L~ . .
entered. places the item in the cart
$ " /Each

© 3M 2021. All Rights Reserved.

| ADD TO CART

CHECK AVAILABILITY

and closes the dialog box.

See slide 30 for additional information
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Adding Items via Buy Now (continued)

* Includes Minimum Order Quantity that
defaults into Quantity field.

* Note: Validations occur on Minimum
Order Quantity (MOQ) and Minimum
Order Increment (MOI) when quantity is
updated.

* May include option to enter Special
Pricing Authorization (SPA) number.

* May include option to Check Availability.

© 3M 2021. All Rights Reserved.

Add To Cart Close X
Quantity Unit

1 Each

Minimum Order Quantity: 1 Each
Order Increment: 1 Each

SPA# (optional)

SPA#

$ " /Each

ADD TO CART CHECK AVAILABILITY

33



Adding Items to Cart via Shopping Lists

Users can maintain Shopping Lists for quick access to frequently ordered items. An entire Shopping List or
selected products within the list can be added to the cart. Access to Shopping Lists can be found within the

Orders navigation, Lists and Carts.
Shopping Lists P

Enter a Quantity for each Create New List
product to be added to the
cart.

MNumber of Items W Delete

A Contract # (Number) may N
be added and an alternate

Delete Items

Sort By Mewest
Unit of Measure may be
selected. Add a Product o this List =
CI iC ki n g Add to Ca rt a d d S ::]:;:I:an-v‘«'alk Mat 5836 White, 36 in x 46 in, 80 sheets per Mat, 4 |
a I I ite m S Wit h e nte red Contract #: ! uantity: Price Available in Shopping Cart
q uantltles to the Ca rt' 3M Stock #: 7000049622 3M Catalog:

UPC: 00021200957420 Your Catalog: Select to Delete

Products are saved within the shopping list but quantities and contract numbers are not saved for future use.
For a variable configuration item, the quantity will be saved.

© 3M 2021. All Rights Reserved. w



Adding Items via Uploading an Order File

The Upload Order File feature can be used to load a spreadsheet of products directly into a Shopping Cart.
This feature is located within the Orders menu.

The user must format their file as
listed on the instructions on the page.

The user:

« Selects the Layout Type to
indicate the sequence in which the
fields display on the file.

« Selects the Product ID Type of the
items in the file.

* Browses for the File to Load.

* Clicks Upload File to Cart.

Order Upload

Add items from a file to your current shopping cart. The accepted formats are .csv and .txt file with no header row. Product |Ds must be all of the same Product ID Type. Layout variations can include Product,
Quantity, Contract Number, Special Instructions, and Requested Delivery Date. Product and Quantity are required fields. Contract # is required for end user pricing to be applied. Ensure you select the layout that
includes Contract. Please note that selected delimiter may not be used within your file except to separate types of data (for example, do not use commas to indicate large numbers - e.g. 1,000 - or in your part
numbers or special instructions.)

Layout Type: Product ID Type:
aTy, I v 3M Catalog #
Date Format: Select a character to be used as delimiter:
MM/DDYYYY v ® Comma Tab Other:
File to Upload:
Browse

Upload File to Cart

If no errors are found in the Order File, the items are added to the active Shopping Cart. Errors display on an
error page requiring additional entry to resolve issues. A template option is available to save the specific

format for future use.

© 3M 2021. All Rights Reserved.
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Shopping Cart Validation

The user must either correct the data for the items that do not pass validation and click Update or
delete the items. When all the errors are corrected or deleted, the cart can be checked out.

Shopping Cart

Oder Tt |“ After changes are

made, click Update,
e if needed.

Additional Order Instructions v

Products 1 item A

Click the Delete
oo =] che.ck box to remove
an item from a cart.

Grertost s . “

The Quantity, Unit, and Contract Number fields are editable from within the Shopping Cart.

© 3M 2021. All Rights Reserved. m



Shopping Cart and Checkout

5“":;"9”“_ Products v Ordersv Accountv Resourcesw Training

Once items are added to
the shopping cart, the
checkout process begins.

bCom > Shipping

CART SHIPPING

Ship-To address can be Shipping Address

updatedo \ Ship-TD: Change

Attention To instructions

B &8 -

Order Total: $

CONTINUE

can be included and will Delivery Method

appear on the shipping
label.

(Sta‘dzrj Shipment Y

Standard Shipment Information: Read More

Select Freight Payment (i)

Delive ry SerVice, (@ ©On Order Invaice ) ups (O) FedEx
delivery dates, and

v

’7&'&: Delivery Date L

freight payments can be
selected.
See slides 38-39

© 3M 2021. All Rights Reserved. w

Order Total: $

CONTINUE

37



Shopping Cart and Checkout — Delivery Date

Users have the ability to choose between “Deliver On” and “Deliver By” on the shipping

page when specifying Requested Delivery Date.

Delivery Method

Choose Delivery Service:

Standard Shipment -

Shipping Cutoff Time Information [>

* Standard Customer Shipment: Your order will be shipped as soon as possible. Typical
order fulfillment cycle for standard stocked product ranges from 3 to 8 days, depending
upon your location. If normal delivery times are not satisfactory, you can use a Premium
Shipping option (additional charges apply).

Select Freight Payment |

#® On Order Invoice Fed Ex uPs

© 3M 2021. All Rights Reserved.

Requested Delivery Date: (Optional)

Deliver On

Requests that the order be delivered on the date selected.

Additional Notes and Instructions for Order

i

38



Shopping Cart and Checkout — Freight Payment

Users can utilize account numbers associated with third-party carriers during check out.

Delivery Method

Choose Delivery Service:

Premium Customer Shipment -

Shipping Cutoff Time Information [>

Select Freight Payment |

On Order Invoice @ UPS Fed Ex

493058395840

© 3M 2021. All Rights Reserved. w



Shopping Cart and Checkout — Premium Shipping

Some accounts may have
premium shipping available
in the check out process.

Science, .
m.o.p';;;muh.- Products ¥ Orders ¥ Account ¥ Resources ¥  Training 8 | T

Choose Standard or /

) . . CXRT SHIPPING Order Total: $ CONTINUE
Premium Shipping.
Shipping Address

Ship-To: Change Attention To:

This information will appear on the shipping label

Delivery Method

Choose Delivery Service: Requested Delivery Date:

Premium Shipment - @

You may specify a deliver-by date in this field.

Select Freight Payment ' i

On Order Invoice  (® UPS Fed Ex Additional Notes and Instructions for Order

© 3M 2021. All Rights Reserved. w



Shopping Cart and Checkout — Premium Shipping

If Premium Shipment is Shipping(1)
selected, the level of -
service can be chosen. - — — -
Shipping from 3M Alexandria Premium Shipment | UNITED PARCEL SERVICE Y-t
3M™ Trizact™ Cloth Belt 237AA, 4 in x 118 in A45 X-weight
1 Fullfiex, 50 per case 50 Premium Shipmen -
3M Stock # : 7010328208 UPC #: 0005111668887

orderTOtal: s -

© 3M 2021. All Rights Reserved. m 41



Shopping Cart and Checkout (continued)

Contract Number and Promo Shopping Cart  Suih Cut | Clea | Sure
code, if available, can be
e nte red . Ce rtifi Cates Ca n a I SO Enter the contract or promo code and that will apply for all eligible products. Order Total: 5
Additional Order Instructions +
Products 2 ltems A~
Dalata All ]
2™ Cloth Cone 7YTF. 2 in x S/ in x 516 in. P120 YE-weight. 200 per Case Dalata ]
T 204 Stock #: TIOOMALE2 &M Catalog &: Your Catalog #: UPC #: D0B33060056646
mract & . . Pross . . F..r-l-. o . . JL'I-I. v Mat Price: § par Each
' - - - ' Product Total: §
Special Requests +

© 3M 2021. All Rights Reserved.



Shopping Cart and Checkout — Payment Method

The Order Payment type
may include invoice or
credit card.

© 3M 2021. All Rights Reserved.

micp:;:muh_' Products» Ordersw Accountwy Resourcesw Training
bCom > Hiling
CART SHIPPING BILLING

Account Information

Sold-To:

Payment Method

Order Payment:

o Invoice: Enter a PO# and you will be invoiced later {required):

FO#:

Standard Order Shipping Payment

On Invoice

B A W

Order Total: $

CONTINUE

Order Total: $

CONTINUE
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Shopping Cart and Checkout — Place Order

o Products= Orders= Account= Resources= Training 3 o
3M : oducts>  Orders \ccount>  Resourcesw  Training ;| 7

This is the final page of the
order. Once reviewed, click
Submit to place the order.

Order Total:

Products 2 hems .~
E -
aaaaaaaa
S L B/3
@ Product Total:
aaaaaaaa
+
Order Taoial -
SUBMIT

© 3M 2021. All Rights Reserved.



Order Status

The homepage shows the most recent orders. This includes all orders submitted online and offline
(EDI, VMI, Manual, bCom).

Science, . e
mnppliedtnl.ih.' Products ¥] Orders ¥ | Account ¥ Resources ¥  Training

Users can view full
order details by clicking
on the hyperlink of the
Order Number in the
3M Order # column.

e \‘\ % .
Welcome to bCom

Easy access to productand order information and business tools to help you efficiently grow your

© 3M 2021. All Rights Reserved.

3M Stock # -

ADD TO CART

C [N CE

To access the full order
history list, click the
Orders navigation option
and select Order Status
OR click the > on the
Recent Order header.

News and Announcements

45




Order Status List Page

The Order Status List shows all orders for all accounts for which the user has access.

Download Orders
will provide an
Order Starue Excel file of all
orders including
when the rders are expacted o b deliverd, mack s shigmept wih the cario, a viewthe bmcicn dtas To madimiceyou semeh shipping and
delivery
Search Orders. (21250) information.
Search attributes: | PO v  Search Q | Advanced Clear Fitter Results v | SortResults v m
+ PO# T ———— - o — - In the 3M Order #
+ 3M Qrder # column, click an
* |nvoice # ] Order Number to
* Shipping Reference # view Order Status
* Search All Details of an
order.
Orer Status deflnltlos / Click > to view
e Wewsemelywes ok Order Status Details.

Partially Shipped A portion of your order has been shipped.
Cancelled Your entire order has been rejected or canceled.
Shipped Your order has been shipped.

© 3M 2021. All Rights Reserved. w 46



Viewing Order Status Details and Invoices

The Order Status Details page displays current information about the order.

bCom

e Request a
Overall status of the order I pereor > +— Return link
Order Entry Date: 04/27/202010:25:07
3M Order #:
In:c:;:iaced Via: EDI Shosing Address e !
Order information Pockng Lt Paciog L o A Track :
Attention To: Estimated Order Total $ s h I pment I I n k
. Ny opens the carrier
ltem details | [ werooome tracking website
if available.
Search Products (1)

Search Q Sort Results - HH]

Shipment information R
includes: shipped quantity, | |
estimated or actual ship o . The Invoice
date, estimated delivery Number hyperlink
date, bill of lading number, it ot S g, el o opens a PDF of the
track shipment number invoice.
and carrier.
© 3M 2021. All Rights Reserved. m
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Invoices

Users with the Invoice Viewer role will have the ability to view and filter invoices, email, print to PDF and

export to Excel. Users with the Invoice Manager* role will have access for viewing and paying invoices in
EIPP via the “Navigate to EIPP” link.

M oS- Productsv Orders  Account Resourcesv Training B alw

Science Products v
Applied to Life.” T

Jraers v Account v Resources v Training Invoices m

Discount Due Date Discount Total

PO® v | 3M Order # v ’ ShipTo v

Due Date v Total v

a

a

If you experience issues with EIPP or wish to be set up for EIPP,
contact the 3M bCom Support team at 1-800-898-9835

*The Invoice Manager role is reserved for customers who will pay via ACH through EIPP.
Notice: Users may not have access to all features and options shown. Some functions may be available or limited depending upon the user’s security
role and the nature of the customer’s business with 3M. This document is for bCom registered users only.

© 3M 2021. All Rights Reserved. w 48



Invoices (continued)

M oi.ie-  Products v+ Orders v Account v Resources v  Training 217
X
Users with access to view and pay — . BT
invoices will see “Navigate to EIPP”
Searchall ~ Q

Users may have access to Invoice Discount -
Date and Invoice Discount Amount . | :

/1200 5 -~

Includes Credit and Debit order types related —
to an invoice if there are any (“+” indicates m ; .

there are debit/credit memos and clicking on

the “+” will show them) \ —

Debit Date Credit Date Invoice Correction Date

€
nr0e 3 +

2/%20%

© 3M 2021. All Rights Reserved. m



Sorting and Filtering Invoices

* Click on column headers to sort and filter

» Refine search to Search All, Invoice #, PO # using
drop-down

» Search for invoices by Status of invoice

FILTER BY

« Sortinvoices by Invoice Date by selecting All or

[ Fast Dus
creating a date range 01 oue
» Sort invoices by Invoice Due Date by selecting All or [ Ciesea
creating a date range & =N

80 of 2,013 Results e SORTEY

Ascanding

Fast e Descending
Fast Dus

© 3M 2021. All Rights Reserved. w



Emailing Invoice(s)

» Select the appropriate invoice(s)

 Click on the Email button

Scignee. .
Applisdtolife”  prodycts Orders ™ Account ™ Resources Training q ‘ m O Hems
Invoices NAVIGATE TO EIPP
Search all = | Enter charocters ond numbers .. Q Clear zearch

80 of 2,013 Results 60 perpage | =

Past Dus

L

'2)r2ma 2/21/2019 5

CJ

Past Due

In Dispute

O

In Dispute 172372018 2/235208 5

CJ

I /222019 216/2019 5
[ ]

© 3M 2021. All Rights Reserved.
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Emailing Invoice(s)

[ Send PDF via Email

« Complete the Email form fields K

P (UserD} (MMDDYYYY)pdf

hani.Bandaru@gmail.com

* Note: “To” and “From” fields are ’ ]
mandatory, email addresses will need to e

be entered =

2 | From:

Holin.Nick@gmail.com

» Click Send

* Generated email will include “Invoice File”
I I n k = Please ensure the recipient email address is correct as an email retraction is/
not feasible.
* Note: After clicking link in email, an ENL
page will appear — user will need to log in =

with credentials

Send PDF via Email

Your email has been

successfully sent!

1/23/2019 2/23/2019

© 3M 2021. All Rights Reserved.



Example Invoice Received via Email Link

{UnerD_{MMMDOYYYYpdf

: M Invoice

e e Date O3 der Date Papment e # aymant Dve Date

B of Lading N Camier Costamar PO b

"

L 1 rem
O et
Pre Paoiel Trmhing Nie
3 i gy
1M Oviar Nbw

. Catlnee " Juo Frodect Owerghion
1M Lime Ntr U
Cotalog 0
Material Ovdaved

e e Volue
Sgmial (hargen  Ademences Putsd
Proeght Total

Ton Totad

wvviee Totel

Faere temt payment

Comemiy

Puymant bat

& 10800 10 terme ad condTons of Lale

© 3M 2021. All Rights Reserved.



Generating PDF of Invoice

« Select the appropriate invoice(s)

* Click on the Print PDF button

Bcience.
‘ m""‘"“‘"’”"‘“ Products Orders * Account ¥ Resources Training q ‘ E o ltems

searchall = Enter characters and numbers ... Q Claar search
| Status w | Invoice Date Date Due Total (5) v
80 of 2,012 Results B0 per page \ll .
)
Past Dus %
Past Dus &
I m Dispute 2272019 2/18/2019 3
I n Dispute 232018 2/Z3/2018 5
[ |

© 3M 2021. All Rights Reserved.



Generating PDF of Invoice

M5
Aoslatmiie™ 0oy Ovdets * A 1 v Resources Teaunng

Invoices

Searchall ¥

Status v
80 of 2,013 Results
() vt Dve
o et Doe
(] 1ote
] oo
u ] ™

© 3M 2021. All Rights Reserved.

QAW

Invoice #

Resources

Traming

o R U [

Total (8) v
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Opening Invoice PDF

» Click on the PDF link to open the file
* Note: link to file will disappear after clicking

Science.
Appliedtolife.”  prodicts Orders * Account ¥ Resources Training q ‘ m 0 ltems
Inuﬂices NAVIGATE TO EIPP

search all ™ | £nter characters and numbers ... Q Claar ssarch

Invoice # v Invoice Date v Date Due v Total ($) v

60 of 2,013 Results 60 perpage | w messt all it
4 = Nz
] I Past Dus Email gy Print PDF . Exportto $
Excel
[ I Past Due s = e
0 I In Dispute ¥ {UserlD} MMDDYYYY. pdf .
-~ 1 S P ii - A

© 3M 2021. All Rights Reserved. m
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Example PDF of Invoice

{UneriD_{MMMDOYYYYpdf

Invoice

e Date Ovdur Date Papmmnt ey P opmant Ove Date

. "

0 B o Lading Naw Dabeery Now Custamar PO N

IV Cantact ’ y g 1 rem
O Ll
Pre Pooiel Trmhing N

CatlmeNe " Jup

1M Lime Ntr [
Cotabog O
Material Ovewes

Faere temat payment Vo veicn Vabue

\ Spwcial Charges | Abumances Tuied
Frovght Total
Tan Total

yviee Totel
Comendy

Faymant bot

Prasss refer 10 termms and condtons of sake

© 3M 2021. All Rights Reserved. m



Exporting Invoices

« Select the appropriate invoice(s)

» Click on the Export to Excel button

Science. =
Appliedtolife”  prodycts Orders ¥ Account ¥ Resources Training q ‘ m 0 ltems
|nV0iGES NAVIGATE TO EIPP

searchall ™ | Enter characters and numbers ... Q | Clear search

Total (§) v

Invoice Date Date Due

Reszet all filters

60 of 2,013 Results B0 per page b

=

I Past Due Email Pee, Print PDF

C] I Past Due 12008 3
I In Dispute 12252009 2162099 %
D I In Dispute 172372018 /2352048 5

© 3M 2021. All Rights Reserved.



Exporting Invoice Excel File

Science.
Appliedtolite”™  prodycts Orders ¥ Account ¥ Resources
Invoices
search all ¥ | Enter charocters and numbers ... Q Clear search

| Status »~ | Invoice # Invoice Date ~/

60 of 2,013 Results &0 per page -

=
D Past Due Print PDF
D Past Due
C] I n Dispute
] I n Dispute 1/23/2019
] I n Dispute 1/25/2019

Training

Date Due

V

—

 Export to
Excel

[y

=]

12342019

2/25/20M8

© 3M 2021. All Rights Reserved. m

PO # v

q ‘ m o ltems
NAVIGATE TO EIPP

‘ Total {$) v

)
]

]

[11]

t all filters

in
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Opening Invoice Excel File

Click on the xlIsx link to open the file

Sclence.
Appliedtolife.”  prodcts Orders * Account ¥ Resources Training q ‘ m o ltems
Invoices NAVIGATE TO EIPP

s

Search all ¥ | Enter characters and numbers ... Q | Clearssarch

Invoice Date Date Due v

80 of 2,012 Results 80 per page - \I, Reset all filte
= Y,
D I Past Dus ey Print PDF . Export to g
D I Past Dus &
O I In Dispute , ¥ {UseriD) MMDDYYYY.xiax s
& I In Dispute 1/23/2019 2/23/2019 3
O I In Dizpute : 1/25/2019 2/25/2019 3

© 3M 2021. All Rights Reserved. 3M 60



Certificates

7]
m
i1}
a

Using Various Search 'terms, mm'wm." Products Y Account ¥  Resources ¥  Training 8 | 1|:_:.‘ o
users can locate and view ek Order

bCom > Cerificates

certificates. Order Status

Lists & Carts

Certificate of Conforma Order Upload

Certificates will be available for viewing v Special Order
= A certificate was requested prior to s f order entry)
» The order has shipped from 3M Invoices >

Not all facilities offer certificates. If youa e g ict your Customer Service Representative.
Certificates

vSearch

Please enter any combination of search criteria (minimum of one) in the fields below:

Lot Number: Your PO Number: 3M Invoice Number:
Product ID Type: Product ID: Delivery #:

Select v |
Start date End date Sales Order #

R, sl m

© 3M 2021. All Rights Reserved. m



Certificates (continued)

During the order process, you may also request certificates.

i-;' Make To Order Contact

3M Stock #: 7010375890 3M Catalog #: XT2105

CSR for Availability.

Promo: Contrac’ 1 #:

Delet
$ per Roll $
Unit: Roll v Quantity: 24
Your Catalog #: UPC #: 0005115638879

Request Certificates

Request a certificate with your order. Please note that there may be a fee for some certificates.

To request a certificate,
click Special Requests in
the Shopping Cart.

© 3M 2021. All Rights Reserved.

Request a certificate x

Certificate of Conformance

REQUEST

The cart will expand to show an area
with a Request Certificates section.
Click Request to see a dialog box with
the certificate request form.
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Account Navigation

Scierce. ..
mqu' Products ¥ Orders ¥  Account ¥ Resources ¥  Training Search E 8 | DD

The Account navigation includes
a set of tools and services that pring
relate to purchasing products Paint of Sale
from 3M. My 3M Contacts

My Account

Agreements

Some of the features include:
« Agreements

* Pricing

* Point of Sale

« My 3M Contacts -

Pricing

Science. P
mwuwf Products ¥ Orders ¥ Account ¥ Resources ¥  Training Search E 8 | D 0

Manage Users

[ Ad d ress B o o k Point of Sale Days Beyond Terms Taken
My 3M Contacts
« Manage Users

My Account

Science. .
mwuw' Products ¥ Orders ¥ Account ¥ Resources ¥  Training Search E 8 | D o

Agreements Overview

Special Pricing Agreements
Feick Price Extract
Point of Sale

My 3M Contacts

My Account

© 3M 2021. All Rights Reserved.



Pricing

The Pricing section displays the available
price information if a user has been
assigned the relevant pricing role.

Content may include:

« Option to display multiple prices (List
Price, Net Price, Scale and Promotion
Discount percent, Special Pricing
Authorizations — Deals, Deal Scales, and
Chargebacks).

» For configurable IDs, prices, MOQ, and
MOI will display post configuration.

» Assortment details display for quantity
assortment, value assortments, and
mixed pallet discounts.

© 3M 2021. All Rights Reserved.

Scotch® Box Sealing Tape 371 Clear, 48 mm x 50 m, 36 per case Bulk

= 13679, 3 Stock &: 7000082540 evous 3 Stock & 7000607924 ur Catalog #: 163133 2r25e

Pricing
Specifications
Details

Rezources

S ’
\\\\\

ADD TO CART

Overview

Pricing

Specifications

Details

Resources

Pricing

\Di Mixed Assortment

e Combine And Save Mixed Pallet Assortment

Packaging Conversion

Display price by Case Pallet Roll Pack

Minimum Order Quantity: 36 Roll Quantity:
Order Increment: 36 Roll

36 Roll ADD TO CART

[« nt P

List Price $: "I Roll

Country List Price $ IRoll

$ !/ Roll

Current Price Qrder Quantity

Volume Price $ / Roll 180 Roll
Volume Price $ ! Roll 2592 Roll
Volume Price $ ! Roll 5184 Roll

- Must purchase at or above the Minimum Order Quantity to receive the Quantity Discount pricing

- Must purchase in incremental quantities to receive Quantity Discount pricing

64



Accessing Price Reports

From the Account navigation,

mm:hm‘ Products¥ Orders¥ Account¥ Resources¥ Training Search 8 ‘ D 0
select Pricing, and then click Overvion
° Agreements ecial Pricing Authorizations
Price Report. C—

Pricing I Price Report

Point of Sale
My 3M Contacts

My Account

1
© 3M 2021. All Rights Reserved. m 65



Accessing Previously Created Price Reports

M oietieun- Productsv  Ordersw Accountv Resourcesv Training m 8 | \._7

Product Information Report

3M provides up-to-date product and pricing data on demand for partners. Available data includes pricing, package quantities, ordering

information, marketing information and much more

Create Report

Use create report to request your report. Custom reports can take up to 24 hours to generate depending on the

number of products included. Please note, selecting all available options in a custom report is not recommended
due to significant delays in report generation CREATE PRODUCT REPORT

3M will email you as soon as your file is generated and ready for download

Reports created for

you are highlighted

in yellow. Click the download

Search Reports (487) arrow tO eXpOI‘t
Note: |f you do not — Q Filter Results = Sort Results = e Price Report

have any highlighted

re po rts, See \ ConfigurableMaterial o ‘ S opSawrnBio Matorial_
instructions on the
following pages. .

|

Smoke24 (XLS
Smoke24 English(United States) Actions ¢ ¥ 3 G

© 3M 2021. All Rights Reserved. w 66



Creating an On-Demand Price Report

M - Productsy  Ordersw  Accountv Resources¥ Training

Product Information Report

3M provides up-to-date product and pricing data on demand for partners. Available data includes pricing, package quantities, ordering
information, marketing information and much more.

Create Report

Use create report to request your report. Custom reports can take up to 24 hours to generate depending on the
number of products included. Please note, selecting all available options in a custom report is not recommended

due to significant delays in report generation CREATE PRODUCT REPORT

3M will email you as soon as your file is generated and ready for download

Two different types of price
reports can be generated by
choosing the Create
Product Report button.

Search Reports (487)

Search Q Filter Results -

Report Name Languege Authorization

ConfigurableMaterial

English(United States)
StandardPrice.

English(United States)

Smoke24 English(United States) Actions +

© 3M 2021. All Rights Reserved. m

|

Sort Results -

ConfigurableMaterial_

StandardPrice_

Smoke24 (XLS)
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Creating a Standard Price Report

Standard Report:
report with pre-
determined attributes
that provides a list of
active materials
currently available to
your company.

« Choose “Standard
Report (Active)” button

* Ensure correct
Agreement and
Language is selected

* Request Report

St . . . e P — b o S Y ‘|_1
oLl Products Orders+ Accounts Resourcesv Training m EE‘: | L] 2

Create New Report

® Standard Report (Active) Customize Report

© 3M 2021. All Rights Reserved.

Agresment™

Heport Lamgusgs""

neted StATet -

REQUEST REPORT Cance

Users will be notified by email when their report is ready for download.

<) | 6



Creating a Customized Price Report

Choose Customize Report
to generate a customized

report and select your own
fields.

Available report types
include:

Active — all products
available to your company
12 Months - products
purchased in the last 12
months

24 Months — products
purchased in the last 24
months

Volume Buy — products
that include volume
discounts

Discontinued — products
discontinued with
replacement material
number, if available

(o Productse Orderse A
MWH“.I- ducts Orders =

Create New Report

Standard Report (Active)

Customize Report

nt* Resourcesw

® Customize Report

Step 1.Report Name and Type

© 3M 2021. All Rights Reserved.
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Creating a Customized Price Report (continued)

Select products via the
“Product Categories” or
“Search by Catalog or SKU
Value Range” choices.

Product Categories:
choose from the different
product category levels

Science.

Appliod to Life.”

Create New Report

Productsv Ordersv Accountv Resourcesw Training m 8 | e

() Standard Report (Active) (® Customize Report
v
L
1. Report Name and Type 2. Select Products

Step 2. Select Products

# Product Categories

Search by Catalog or
SKU Value Range: select
the Product ID Type then
enter a comma separated
list of products to be
included

© 3M 2021. All Rights Reserved.

[alProqucts v ]

m —

Search by Catalog or SKU Value Range

Preduct Cstegory Level 2 roduct Categery Level 3
|74-‘-. Products E r— Products o
Step 2. Select Products
Product Categories ®) Search by Catalog or SKU Value Range

na separated list of products that you want incleded in your report. You can choose

B0 SKU 1D, 3M Catalog Mumber or Customer Catalog M

B3 -
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Creating a Customized Price Report (continued)

Select the desired achenerilanieinsin
information fields associated
with each specific product. ——
Click Save and Generate — ——
= E
.

M Onetariveg Iedormsation (2)

Barkating Information (2}

Proches Infrarmation {1

mnderd Pricing Informstion (4)

g f Teamportation (0)

W [ ] " n
I E |
g
i
8
+ + + + +* + + +

i

|s

i
|
;

Users will be notified by email when their report is ready for download.

© 3M 2021. All Rights Reserved. w



Accessing Special Pricing Authorizations (SPA)

From the Account navigation, select Pricing and then click Special Pricing Authorizations.

Science. .. =
Applied toLife  Products v  Orders v | Account v | Resources v  Training Search 8 | \ 7 0o
-

N\

ISpeciaI Pricing Authorizations

Pricing

Price Report

Point of Sale

My 3M Contacts

My Account

© 3M 2021. All Rights Reserved. m



View all SPAs — Download Report

From the Special Pricing Authorizations
page, click on Off Invoice or On Invoice. Special Pricing Authorizations

* ——
Th IS Iets 'th e u Se r tog g Ie betwee n th e tWo Special Pricing Authorizations (SPA) allow purchase of specific items at a special price. Some special pricing
authorizations reflect cost on invoice at the time of purchase, while others are off invoice (Chargebacks or Ship-&-Debit) DOWNLOAD ALL ON INVOICE
and require the partner to file a Point of Sale (POS) report for reimbursement. For additional information about the AUTHORIZATIONS

types Of S Pl \So availability of SPAs, requirements, and terms and conditions, please contact your 3M Sales Representative.

. . . Recent updates may not be reflected until the next business day. * SPA_Agreements_List_US_Roberts_30Au
Off Invoice SPAs require the user to file a \

POS report for reimbursement; —
On Invoice SPAs reflect cost on invoice o — p— Q |Aduanced Geoor v m
at time of purchase.

From the Special Pricing Authorizations
page, click on the red DOWNLOAD. On
clicking the DOWNLOAD, the user sees a
modal that helps them narrow down the
SPAs for download.

When the file is ready for download, it will
appear below the red ‘DOWNLOAD’
button.

© 3M 2021. All Rights Reserved.



SPAs — Search and Advanced Search

Users can search for a specific SPA
based on SPA Number, Customer
Name or Account Number.
(Minimum of 3 characters required
to conduct a search)

Special Pricing Authorizations

Special Pricing Authorizations (SPA) allow purchase of specific items at a special price. Some special pricing
authorizations reflect cost on invoice at the time of purchase, while others are off invoice (Chargebacks or Ship-&-Debit)
and require the partner to file a Point of Sale (POS) report for reimbursement. For additional information about the
availability of SPAs, requirements, and terms and conditions, please contact your 3M Sales Representative.

Recent updates may not be reflected until the next business day.

Off Invoice | ice (938

SPA # A d Search

Advanced Clear

DOWNLOAD ALL ON INVOICE
AUTHORIZATIONS

* SPA_Agreements_List_US_Roberts_30Au

Sort Results - H

The Advanced search link allows
users to narrow down their search
and find specific SPAs.

© 3M 2021. All Rights Reserved.

02/01/2020 - et
01/31/2021 '
02/01/2020 - }

P Direct
01/31/2021

05/07/2020 -

12/31/9999 Ghannel Part
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Off Invoice SPAs — Advanced Search (continued)

Users can perform an
Advanced Search to narrow
down the search for Off
Invoice SPAs. This supports
partial word searches.

© 3M 2021. All Rights Reserved.

Advanced Search
SPA Number:

3M Stock #:

Cla CONTINUE
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View all SPAs — Download Report

When the download is being
processed, the button is
grayed out and disabled.

Special Pricing Authorizations

Special Pricing Authorizations (SPA) allow purchase of specific items at a special price. Some special pricing
authorizations reflect cost on invoice at the time of purchase, while others are off invoice (Chargebacks or Ship-&-Debit)

and require the partner to file a Point of Sale (POS) report for reimbursement. For additional information gboutthe |

The status of the download is
changed to ‘Processing’ until
the file is ready.

© 3M 2021. All Rights Reserved.

availability of SPAs, requirements, and terms and conditions, please contact your 3M Sales Representative.

Recent updates may not be reflected until the next business day.

Off Invoice | On Invoice ( 938 )

SPA # w | Search Advanced Clear

DOWNLOAD ALL ON INVOICE

AUTHORIZATIONS

". Processing ...
[ 1]
Sort Results - H
Da 9
02/0/2020 - Direct
01/31/2021 ree
02/01/2020 - Direct
01/31/2021 ree
05/07/2020 -
12/31/9999 Channel Partner
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Access SPAs - Filter, Sort, Group or Load More

The user can sort, group, or load additional SPAs on the Special Pricing Authorizations page.

Off Invoice (32 ) | On Invoice

Search Q

SPA# Customer Name

0000005762

0000005763

0000005763

0000005763

0000005836

0000005836

0000005836

0000005836

0000005836

Sort Results

-

Sort By

® SPA# (Ascending)
SPA # (Descending)
Customer Name (A-Z)

Customer Name (Z-A)

Group By
e None

Customer Name

Close X -

L ¢

LOAD MORE

=

Click Sort Results
to see Sort By and
Group By options.

To view additional
SPAs, click LOAD
MORE.

© 3M 2021. All Rights Reserved.
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SPA Details — Tiered Chargebacks (Off Invoice SPAs)

Some Off Invoice SPAs may have tiers associated to them. Tiers are against either the customer or

customer list.

Search Pricing Authorizations :

Customer Information SPA Information
Name : SPA#:
Account Number : Authorization :
Address : Type: ?

SPA Name:

Search Products (11)

7000002865 ol ﬂi: 33,22?' >
7000002869 ol fon 33,220(:1?9- >
7000002870 ol j:: 23,220(:179- >
7000002873 ot j:: 33,22[3179' >
7000002875 o1 ﬂ o:{ 20{111. b4

© 3M 2021. All Rights Reserved. w

Tier information

Products maintained
against the tier
associated to the

customer/customer list.
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SPA Details — Deal Scale Expansion (On Invoice Only)

Some Deals (On Invoice SPAs) may have scale pricing associated with some of the products.

IO00005950 4™ Codd Shrink Insulaior S428-12 SOCCBO0 kemil {300-400mm=), 1 k EA .rfl.;’-'? _|1":-
TOO00061 33 3™ Cokd Shrink Insulstor. S426. 11, 200 AWG - 250 kemil (704125 mm? E& E-.:Jf :_-..L
TO00 3455T SATEANCL T A 1A, KT 'r_':_:f I_l{i:: -
T0001 34089 S4TTAL KT rhf: _qL :
7000140736 W™ 5. 11] Cokd Shiink Sphee KiL 54154 KT th ‘ﬂL

Scale pricing available
for this product.

Too0140737 S45a8 OSlll SILICONE RUBBER SPLICE HIT

0001493538

Details of Scale
pricing.

© 3M 2021. All Rights Reserved. 79



SPA Details Download — Excel Spreadsheet

Once the SPA file is ready for download, it can be saved on the user’s computer.

© 3M 2021. All Rights Reserved.

1 2 3 4 5 ] 7 B 9
The information containéd hére hos beén aisémbied for your convénience. While every éffort has béén mode 1o énsure data accurady, 3M is not résponsibie for erars in theé data, and prices in IM's systéms prevail. 36 résérves the night to change these pnces.
2 SPA Number Customer Name = Shipping Address Type _| Effective Start Dat _| Expiration Dal _| Account Numbe _ Distribution Agreement IM Stock
BOOMMAR Dr! 03/09/2020 12/31/9999 null 7100012257
3 Invoice
BCOMSM on 09/06/201% 12/31/9999 mull 7100073066
& Invoige
SCOMVCMANUAL Drf 09/18/2019 12/31/9959 null 7010379322
5 Invoice
BLOMVCMANUAL on 09/18/201% 12/31/9999 mull 7100012428
B Inwoice
Q001437241 Drf 03/26/2019 03/31/2020 null 7000124087
7 Invoice
001437541 on 03/26/201% 03/31/2020 mull 7010352903
Invoice
12 13 | 14 15 | 16 | 17 18 | 19
Description | Curren _| Contract Pric _| Priceis P/ _ U _ | Unit Descriptio _| Scale 1 Quantit | Scale 1Pri¢ _
BF68-12-CESD161 UsD 1 EA Each 100+
3M™ Twin Axial Cable Assembly for Internal miniSAS Applications, BF68-16-CESD161 UsD 1 EA Each S50+
3M™ Twin Axial Cable Assembly for Internal miniSAS Applications, BF68-01CESD161 UsD 1 EA Each 600+
3M™ Twin Axial Cable Assembly for Internal miniSAS Applications, BF68-02CES0161 UsD 1 EA Each 510+
3M™ Acrylic Foam Tape GT7140, Gray, 4.0 mm, 300 mm x 15 M UsD 1 RO Rall e
3M™ Acrylic Foam Tape PX5005, Dark Gray, 0.5 mm UsD 1 RO Roll 17+
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Point of Sale

By using a pre-defined file M E2%uue-  Products v Orders v  Account v Resources v  Training
format, users can submit

their Point of Sale

information to 3M. Point of Sale (POS) Reporting

The customer is the most vital aspect of any business. By providing us with customer purchasing data regarding

Point Of Sale Template ?

To assist in creating your report, we've provided a

transactions, returns, and purchases, we can uncover critical insight into customer buying patterns and behavior. These

" N i 3 ) standard template that you may use to enter your
insights will assist us in better serving both our Partners and the end users of our products. We have an easy-to-use data. Once you download the template and
collection and reporting process to facilitate this process. populate it with your data, you can save itas a

delimited file and upload it below.

! Point of Sale Template (xls)

UPLOAD A NEW POS REPORT

Search Files (24 )

Search Q Sort Results v

Status Reference Number Account # Effective Dates Type

© 3M 2021. All Rights Reserved.



My 3M Contacts

This page allows users to o Products »  Ordors v [Account ] Resources v Training wo B Q| o
view their Customer Service
Representative and others N

on their account. My 3M Contacts

My Account

Pricing

© 3M 2021. All Rights Reserved. m



Resources Navigation

The Resources navigation
includes a set of tools and
services that provide access to
an up-to-date digital media
library and product content to
help the user enhance their
site to stimulate interest and
purchases.

The image to the right displays
the list of features available at
this time for some users:

* Product Information
 Lead Management

* Promotions

© 3M 2021. All Rights Reserved.

Science. ..
MWwwf Products * Orders ¥ Account ¥ Resources ¥  Training

News & Announcements
Product Information

Promotions

Science, L.
mwwwm‘ Products + Orders ¥  Account ¥ Resources *  Training

News & Announcements
Product Information

Promotions

Overview
Product Information Extract

Media Library

Product Syndication

Overview

Content Syndication

Search

Search

O, R =

ol v
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Resources — Media Library

The media library is used to B Producr Odene Acconts Resoucos® Trinog - Balv
download specific assets such

as images, data sheets, — —

package inserts, and more.

« YourSelections: X Tapes X Product Single Images Cloar Al

Showing 1-16 of S018 Matching Products

- B2 Download

*More

Content Type v

aaa (502 2000- 3884PK-N| ScotchBiuedtrade; 3M Btrade; 5433 Amber Bectronic Te,  C314-PE7_CFIP_RGS, 198K8, jpeg C314-P67_CFOP_RGS, 198K8, jpeg
Painters Tape, 995KB, jpog BMB, tiff
O selects= ) a )
) m
(] Product mage 2 {64 Scoteh® Shipping Packaging Tape. Scotch(R) Duct Tape 920-PPL-C, 188 in  Scotch(R) Duct Tape 920-PPL-C, 188 in  920-YLW-CA SCOTCH(R) DUCT TAPE,
) Hesvy Duty. , 498K8, jpeg x 20 yd (48 mm x 18,2 m), 4MB, ttf x 20 yd (48 men x 18,2 m), 4MB, tiff YELLOW, 43M8, titf

© 3M 2021. All Rights Reserved. m
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Training

The training page can be used to access the bCom User Guide, Quick Tips, FAQs, How to Videos and

link to the 3M Academy.

Science. -
m Applied to Life.” Products ¥ Orders ¥ Account ¥ Resources ¥  Training Search

bCom = Training Page Hide

Agreement: Shipping:

Training

Product, industry, sales, and application training designed to improve partner capability, capacity, productivity, and performance.

Agreement & Shipping Info

3M bCom tools to help you effectively navigate the Viewing these short videos will provide you with an Education that inspires. Credibility that empowers.

site and understand the features available. even better understanding of features available to The 3M Academy provides educational content to
you on bCom. help your business excel.

User Guide

Frequently Asked Questions Request a Return Learn More >
Finding Products

Quick Tips Creating an Order

Search Viewing Order Status

Scrolling Solutions Price File Download

Updating Shipping Address Configurable Products - Quick Order

Order Status Configurable Products - Models

Special Pricing Authorizations Checkout

Assortable Product Details Finding a Cert

Price File Download POS Upload

Managing Catalog Numbers Special Pricing Authorizations

bCom Support Center

© 3M 2021. All Rights Reserved. m
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Customer Incentive Plans

There are a variety of incentive plans that may be available to you. These plans may include market
development funds, days beyond terms taken, flat rebates, volume rebates, and growth rebates.

If these plans are available and you have questions, please contact your 3M Customer Service
Representative.

© 3M 2021. All Rights Reserved. w
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Delegated Visitor Administrator (DVA)

DVAs will access the Manage Users page from

the Account navigation.

Add User
The Manage Users home page allows the DVA
to approve new users, choose a person to view
user details or manage access rights.
The DVA can review user information and —
approve or deny access for users within their s

company. On the User Detail page, the DVA can
also review and manage:

_______

* User Sign-In Information

 User Permissions

Password”

If user has not registered, the DVA has the ability

to Add Users for their companies.

© 3M 2021. All Rights Reserved. w
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Footer Navigation

the bottom of every page,

. . Prod Ord A R | Ab U

dlsplays the hlera rChy Of M:PF'r:;:u‘:"Ls O:icke(r_'JSrder Eipc:;u:lu;fcing SDEE?U e BM?th:ric:
Order Status Authorizations Technologies 3M Careers

featureS represented aS teXt LISI'Sb'-cl:ET’IS F'ritu:c Report ’ Investor Relations

. . e . Order Upload Point of Sale Brand Partners & Suppliers

I|nks as We” as adm|nlstrat|ve Eif;:l:ég;:er m: itﬂcgﬂ?aag Brand Central Sustainability

content; copyright statements, TP e e

terms of use, legal disclaimers, e Resources

. . News & Announcements
website feedback links, and Vedia Lbrary
m O re. Lead Distruk;ution

Pioneer Rewards

Clicking on the “TOP” button A'e

will bring you to the top of the “ .
Lega Privacy United States - English
page. m © AN 2018 Al Rights Reserved

© 3M 2021. All Rights Reserved. w 88




Support Center

Click on the Help tab on the right
side of the page to search for
knowledge articles, enter a support
case, check the status of past
inquiries and chatter with a 3M
Customer Service Representative.

The Support Center provides:

* A robust self-serve knowledge
platform to find answers to
questions

* Increased visibility to the status
and progression of an inquiry

* The ability to communicate
directly with a Customer Service
Representative on inquiries,
share files and store documents

© 3M 2021. All Rights Reserved.

Science,
m Applied to Life.” Products * Orders ¥

Agreement:

Welcome to bCom

Account ¥

Easy access to product end order information end business tools

ficiently grow your business.,

Resources ¥  Training 8 | )n;:n‘_

Shipping:

News and Announcements View All > Recent Orders All Orders >
Reorder  Order Status 3M Order # PO# Order Date Invoice # Total
In Review
©
In Rev 2/201 o
@
EE
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