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Overview
Many Lutron lighting control systems can be integrated with Building Management Systems (BMS). The typical 
application for this integration is to give the BMS the ability to control lights and shades, monitor system status, share 
occupancy information with other systems, and log historical system information. Lutron uses the BACnet IP protocol 
for all BMS integration.

Several Lutron systems have BMS integration natively built into them using BACnet IP. For optimal performance, Lutron 
recommends direct integration between a BMS and a Lutron system. The use of a 3rd party interface to integrate a BMS 
and Lutron system is not recommended. Lutron cannot effectively troubleshoot and address system performance issues 
caused by the complexity introduced by 3rd party devices or interfaces. 

Lutron BACnet IP integrated systems are certified by the BACnet Testing Laboratories (BTL) to comply with BACnet 
standards.

For more information or for a quote to either add BMS integration to your existing Lutron system or upgrade to a 
Lutron system that supports BMS integration, contact the Lutron Replacements and Upgrade Services (RUS) team 
via RUS@lutron.com or www.lutron.com/en-US/Service-Support/Pages/Service/Replacements-Upgrades-Additions/
ReplacementsAndUpgradesOverview.aspx

Below are lists of Lutron systems that either support BMS integration natively or can be upgraded to support BMS 
integration. For more information, click on the link for the system below.

Lutron Systems That Offer Native BACnet IP BMS Integration
Quantum www.lutron.com/en-US/Products/Pages/WholeBuildingSystems/Quantum/Overview.aspx 

Vive www.lutron.com/en-US/Products/Pages/WholeBuildingSystems/Vive/Overview.aspx

myRoom Plus www.lutron.com/en-US/Products/Pages/SingleRoomControls/myRoom/overview.aspx

Lutron Systems That Can Be Upgraded to Add BACnet IP BMS Integration
Energi Savr Node www.lutron.com/en-US/Products/Pages/WholeBuildingSystems/SoftSwitchESN/Overview.aspx 

GRAFIK Eye QS www.lutron.com/en-US/Products/Pages/SingleRoomControls/GrafikEyeQS/Overview.aspx 

Softswitch 128 (also known as XPS) www.lutron.com/en-US/Products/Pages/WholeBuildingSystems/XPS/Overview.aspx

LCP128 www.lutron.com/en-US/Products/Pages/WholeBuildingSystems/LCP128/Overview.aspx 

GRAFIK Eye 3000 www.lutron.com/en-US/Products/Pages/SingleRoomControls/GrafikEye3000/Overview.aspx 

GRAFIK Eye 4000 www.lutron.com/en-US/Products/Pages/WholeBuildingSystems/Grafik4000/Overview.aspx

GRAFIK 5000 | 6000 | 7000 www.lutron.com/en-US/Service-Support/Pages/Technical/LegacyProducts.aspx 

Digital microWATT www.lutron.com/en-US/Service-Support/Pages/Technical/LegacyProducts.aspx
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Lutron Contact Numbers

Lutron, Quantum, myRoom, GRAFIK Eye, Softswitch 128, and GRAFIK 6000 are trademarks of Lutron Electronics Co., Inc., registered in 
the U.S. and other countries. 

Vive, Energi Savr Node, LCP128, GRAFIK 5000, GRAFIK 7000, and Digital microWATT are trademarks of Lutron Electronics Co., Inc.
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North & South America  
Customer Assistance
USA, Canada, Caribbean:
1.844.LUTRON1 (1.844.588.7661)
Mexico:
+1.888.235.2910
Central/South America:
+1.610.282.6701

EUROPEAN HEADQUARTERS
United Kingdom
Lutron EA Ltd.
6 Sovereign Close
London, E1W 3JF United Kingdom
TEL: +44.(0)20.7702.0657
FAX: +44.(0)20.7480.6899
FREEPHONE (UK): 0800.282.107
Technical Support: +44.(0)20.7680.4481

lutronlondon@lutron.com

ASIAN HEADQUARTERS
Singapore
Lutron GL Ltd.
390 Havelock Road
#07-04 King’s Centre
Singapore 169662
TEL: +65.6220.4666
FAX: +65.6220.4333
Technical Support: 800.120.4491

lutronsea@lutron.com

Asia Technical Hotlines
Northern China: 10.800.712.1536
Southern China: 10.800.120.1536
Hong Kong: 800.901.849
Indonesia: 001.803.011.3994
Japan: +81.3.5575.8411
Macau: 0800.401
Taiwan: 00.801.137.737
Thailand: 001.800.120.665853
Other Countries: +65.6220.4666


