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CHAPTER 1 Infroduction

Welcome

Welcome to the PaperVision Enterprise Epson Plug-In Release Notes. These notes detail the product
features in this release. Please read this document in its entirety to make sure you understand the new
features and important changes to the application. For detailed descriptions and step-by-step
instructions on installing and using the new features, please see the PaperVision Enterprise Epson
Plug-In Installation and Getting Started Guide.

Get Product Support

Digitech Systems takes great pride in providing software that is simple to use, feature-rich, and flexible
in architecture and integration capabilities. If you experience any difficulty, please contact us toll free at
(877) 374-3569 or direct at (402) 484-7777 to experience our legendary customer service. Additionally,
you may contact us at support@digitechsystems.com. Our technical support staff is available to serve
you between the hours of 8:00 AM and 6:00 PM Central Time.

Digitech Systems’ product features and enhancements are driven by you, our customer. If you have an
idea for a future product feature or enhancement, please send an e-mail to dev@digitechsystems.com.

In addition to our legendary technical support staff, we also offer the following resources to help you
answer questions and resolve issues.

= MyDSI - MyDSl is an interactive tool for all Digitech Systems customers. Log in to MyDSI at
http://mydsi.digitechsystems.com to download product updates, license purchased software,
view support contract renewals, and check the status of your software support cases and
requests.

s User Forums - Log in to the User Forums at http://forums.digitechsystems.com to exchange
answers and ideas with other users in our moderated community.

= Knowledge Base - Log in to search our extensive Knowledge Base at http://k-
b.digitechsystems.com for articles on all Digitech Systems products.

= Documentation - For documentation describing the use and features of PaperVision Enterprise,
ImageSilo, or PaperVision.com, refer to the appropriate PaperVision documentation.

Important Prerequisites

You must have the following installed prior to installing and using the PaperVision Enterprise Epson
Plug-in:

= The appropriate TWAIN drivers for your operating system
s Epson's Document Capture Pro

= At least one existing project in PaperVision Enterprise, PaperVision.com, or ImageSilo, as well
as one user with read/write access to the project
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CHAPTER 2 PaperVision Enterprise Epson Plug-In

PaperVision Enterprise Epson Plug-In
Features

The PaperVision Enterprise Epson Plug-In integrates directly into Epson’s Document Capture Pro
application that is available with all Epson scanners. The plug-in allows users to easily scan, index, and
upload documents directly into an existing project on PaperVision Enterprise, ImageSilo, or
PaperVision.com without having to open the applicable product first. Epson’s Document Capture Pro
features such as 1-touch scanning and uploading are available for use with the plug-in as well.

Once installed, users now have the following new features available in Document Capture Pro:

Existing projects for which a user has read/write permissions in PaperVision Enterprise,
ImageSilo, or PaperVision.com, are available for configuration on the Destination Settings dialog
box when setting up Document Capture Pro jobs.

PaperVision Enterprise, ImageSilo, and PaperVision.com destination buttons are now available
when using the "Scan" feature in Document Capture Pro.

After scanning and processing, users have the option to index documents prior to uploading them
to a project.

Logging is available for the PaperVision Enterprise Epson Plug-In in the PVCom.log file located
in the Documents folder.

See the PaperVision Enterprise Epson Plug-In Installation and Getting Started guide for detailed
instructions and step-by-step procedures detailing the installation and use of the PaperVision
Enterprise Epson Plug-In.
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