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When cellphone connected with GATEWAY, most of the cell phone will showing a headset

microphone icon on top of the screen. But some of the cellphone will not showing it.
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If there is only headset icon instead of headset microphone icon. Try to reconnect the plug on
GATEWALY. If the problem didn’t solve, try to repower the cellphone. If the problem still not solve,
please try with another cellphone.
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If the cellphone support headset microphone icon showing, but there is no icon when the plug
connected with the GATEWAY. It means the 3.5mm 4 poles male connector didn’t plug into the

bottom side of the cellphone’s headphone port.
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Adjust the output volume of earpiece, at least half of the scale.
Make sure you adjust the volume on call. Because if it’s not on call, you might adjust the volume of
ring instead of earpiece. Make sure it’s showing headset icon on the scale when you are adjusting.
EX: Picture 1.
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When adjusting Source volume gain, it should be about 15dB or higher.
This is the volume of other side through the ZELLO. Doing this can avoid the sound missing when
other side speaking is too quite.

Press the icon on Picture 2, then adjust the volume like Picture 3.
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When the cellphone connected to GATEWAY, make sure you have no problem to call with other
cellphone with ZELLO first. Then turn on the VOX function of ZELLO APP from cellphone.
The VOX function icon will be blue when it’s on, as Picture 4. When it’s off the icon will be white.
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The other side plug of GATEWAY is connecting to Portable/MOBILE RADIO. For now, you can test the
ZELLO between GATEWAY and another cellphone. If the voice from cellphone is not loud enough to
trigger RADIO’s PTT. Try to volume up the cellphone that is connected to the GATEWAY or adjust the
Source Gain higher. Then test again until the ZELLO’s voice is enough to trigger RADIO’s PTT.
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If the volume of GATEWAY connecting cellphone is maximum but still can not trigger the PTT on
RADIO. Try to use with others cellphone.
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General MOBILE RADIO’s speaker output is very high. So please adjust the RADIO’s volume to about

one quarter of the scale, but not at minimum. It needs voice to trigger the cellphone’s PTT function.
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To test the GATEWAY’s MOBILE RADIO voice is enough to trigger the VOX of ZELLO on cellphone. You
can begin at one quarter of the scale. Trough the external RADIO, adjust the volume to suitable and
enough to trigger the VOX of ZELLO from cellphone.
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Please be notice that the output speaker of MOBILE RADIO is already switch to earpiece port. There
should be no output from the RADIO. If you still can hear the voice come from MOBILE RADIO, it

means the connector of GATEWAY is not plug into the bottom of earpiece port.
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If the MOBILE RADIO has independent port at front side and back side. The speaker of MOBILE
RADIO will also output at same time when the GATEWAY is working. EX: Motorola’s MOBILE RADIOS.
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When testing MOBILE RADIO, please communicate with external RADIO first to make sure the
frequency is same.



