
Government / Law Enforcement Information Request 
 

Apple’s Legal Process Guidelines for Government &Law Enforcement outside the United States 
are available at: https://www.apple.com/legal/privacy/law-enforcement-guidelines-outside-us.pdf 

 
 

Government / Law Enforcement Officers should transmit requests to lawenforcement@apple.com. 
 

Apple will not process a Government or Law Enforcement Information Request unless it is 
received from the requesting officer’s official government or law enforcement email address. 

Government or Law 
Enforcement 
Agency 

Country: 

City/State/Province: 

Agency Name: 

Requesting Officer Name & Title/Rank: 

Official Government or Law Enforcement Email Address: 

Phone: 

Case Context Case Date & Location: 

Case Type & Overview: 



Information Context Information Supporting Request (Examples: Apple Device Serial/IMEI Number; 
Apple ID; Email Address; Phone Number; Physical Address; Person Name): 

Information Requested from Apple (Note: Information requested should be as 
narrow as possible relative to the case context): 

 Legal Basis for Request (Requesting officer should indicate a specific provision in 
their domestic law, for example the relevant article or section of an Act such as 
Criminal Procedure Act or Criminal Evidence Act, which authorizes the collection 
of information from a third party entity such  as  Apple for  the purposes of 
prevention, detection or investigation of offences; or the relevant article or section    
of an Act such as Data Protection Act or Privacy Act  which provides an exemption 
for such purposes.): 
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