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Submitting VolIP Logical Router Change Request via AT&T Business Direct®

On occasion, you may need to request AT&T to update your managed VolIP router to support your business
operations. This includes changes such as:

Applies to Cisco Routers:

©NOOrWNPRE

Adding Static Routes

Dynamic Routing Updates

LAN Port Settings

Access List Modifications

SNMP Read Only Access

DHCP Changes

Network Address Translation Updates
Netflow Access

Applies to Edgemarc Routers:
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Adding Static Routes

LAN Port Settings

SNMP Read Only Access

DHCP Changes

Network Address Translation Updates

AT&T Business in a Boxs.Hunt Group Updates YES APPLIES FOR BVOIP ONLY NOT MIS DATA
AT&T Business in a Boxs«WiFi Updates YES THIS APPLIES FOR EDGEMARC DEVICES ONLY
AT&T Business in a Boxs.Customer Managed Firewall Configuration (4608PoE only). AT&T ONLY
TURNS CMF ON OR OFF. All other changes will be made by the customer. Customer contacts their

Account Team and gets services from Tech Support 360 to execute customers own security policy.
For all changes requested by customer not on this list, the customer needs to contact their account

team.
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The proper method to make such request is to access the AT&T BusinessDirect” Web Portal —
https://www.businessdirect.att.com and open a MAC request. The request will be processed and completed
per your instructions.

Submitting request via the AT&T BusinessDirect® Web Portal ensures:

e Your request is directly sent to the AT&T group responsible for processing and completing your
request

e You have a written record of your request in the form of a trouble ticket, and AT&T can track your
request via the trouble ticket

The procedure that follows provides the steps required to submit a Logical Router Change Request for your
VolIP routers that are managed by AT&T.

This procedure requires that you have access to AT&T BusinessDirect”. Please follow the instructions above
to ensure your request is processed timely and accurately.

If you do not have access to BusinessDirect®, please contact your AT&T Account Representative.
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1. Access the AT&T Business Direct® Web Portal at https://www.businessdirect.att.com.

2. Login to the AT&T Business Direct® Web Portal.

ct - Microsoft Internet Explorer provided by ATET 5]

File Edit Wiew Favortes Tools Help ”
e Back - () x| (@] T O search e Favorites £2) = B 3
Address @] https: fumw. businessdirect. att comfportalfinder. jsp ~| B ks

g atat | BusinessDirect

Find out how ATAT

BusinessDirect can
Impact your business

C "T ] u ; - Learn tore EX
ATAT BusinessDire

Wielcome to the ATAT BusinessDirect Log ©n Page. Use your existing
User Name and Password 10 access your accourt and tools

If wou are inthe United States and have any questions, please -mail
ATAT BusinessDirect. If you are not In the Linted States, please call your

g local ATET Help Desk phone number. The local help desk information can
BILLING & B85 WORLD be found st
hitps: ifwvevy businesstivect st combontalexciudeiatt help desk numbers html

Thank you

&] Done 2 S Local intranst

~

I oA |[EsBe w3l

3. Select the Report and Track Troubles option from the menu.

A ATRT BusinessDirect - Microsoft Internet Explorer, provided by AT&ET
Fle Edit View Favorites Tools Help i

@Ba(k - |£] @ ;j /7 Search \;“:_(Favuntes L 5] £ ; = _J ﬂ 3

Address |@ https:/ femana, businessdirect att . comjportalfindes. jsp*fromlogin=true,_requestid=80788

g atat | BusinessDirect”

enter | Help

EDITFROFILE BILOG OFF B

Shared Calendar
wigw Client Cordact List

Report and Track Troubles

TR AN Rl

Click through to see p Enhanced WPH Wieb Support - 3 CONTAET STEHAF
cortert currertl AR - -
9 ¢ CPOG Account Management Reprts . .

availahle in differert
Enhanced WPk Standard Reports

CPOC Provisioning Request Tool

Shared Calendar

iew Client Contact List
WIEW MORE IN COMMUNICATE

Thank You for using AT&T eMaintenance

&) 83 Unknown Zone (Mixed)
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4. Select Create Ticket

A htips:Ihwww. businessdirect. af

tps: Jiwww.cnm.att.com/emfe - Microsoft Internet Explorer p

File Edit Wew Favorites Tools  Help

Q= - © E @ \:b psﬁrch *Favumtes L] Bv ‘?f LB S8

fcdress @] https:fwww cm.att comfemfe EMHome

ar

v B ks *

ATET BusinessDirect | Wiiteto Us | Help | Close
Home  Create Ticket h Ticke ofile; D |

Managed Services Trouble Reporting Home

Functional Area | GLOBAL_&M

User ID: atths3

Recent Ticket Activitics and Updates
You Gan report & problem to Enter Ticket Mumber:
AeTSy et E— >
Create Ticket Help
Lacal Time Zone
“our local time zone: UTC
Change Tire Zone
Status of My Ticket?
fou can ssereh for aticket 1o | auicksearcn |
= Check Status lall tickets created by me using this tool
* Update Ticket fwithin the Iast 30 days and:
= Prirt
- Ative
Search Ticket Help * Ative and Severity 1 or 2
* Ative and updsted within last 7 days

[rovemer
Experiencing problems using the AT&T eMaintenance application? Call the ATAT BusinessDirect Center st (8003 221-0000

Terms and Conditions | Privacy Policy
Copyright 2008 ATAT. &1l rights reserver

3]

Archive MOTD

& 83 Locsl intranet

5. Select the Equipment radial button to search for the router you want updated. You can search by country,
State/Province, City, or Asset ID (router hostname).

‘2 ATRT Create Ticket - Microsoft Internet Explorer provided by ATET E| X|
Fle Edt View Favorites Tools Help o

Q- ©  [€ [@ G O ET-. T

plorer provided by ATH A

tiddress | ] https:ffum.com.att.comfernfeiCreate] - Search Asset Inventory by Service so ks 7
+ Reparted By: |Hugo Saavedra ~

Emal Address; hsaavedragstt.com

* Service Hegin Search ®

To beginthe asset search, start with where you know the asset is lncated (Country,
(Tgx:;;g;_";”gj g;Sf%s";?:,g”;_‘?g;_:;’;:z;?g;’ State/Province or City) or begin the search at the Asset ID and select the Seareh
: button. The asset inventory search is based on the service selected. The system wil
Ta report irouble based on Router or L&N Devics, of| 519 lists of relevant selections ot each step.
* Report Type:
port Ty O Telephone tumber | || crvion BvOP
@ Equipment E Search Far ) Country
@ SteteProvince
* Company/Client Name.
O city

Oty GroupvcH): © ssest s

Adress,

* Courtry:

* mssel ID

Client Ticket Number.

Dispatch Authorization

* Trauble Type:

* Do you have power to your equipment? b
* Dispateh Authorized?

Lacal Site Contact
e e T

o v
&] Done

&) 83 Lacal intranet
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6. Select the asset you want updated.

TRT Create Ticket - Microsoft Internet Explorer provided by ATET

Fle Edt Wew Favortes Tools  Help ar
Q= - O ¥ & G LE-.. osoft Internet Explorer providad by ATA =
el (] bttpssjwomn.crm.att comfemfe/Create) - Search Asset Inventory by Service B ks >

*ReporiedBy: HupaSasvesrs | -
Email Address: | hsaavedra@att.com

* Service:

City Selection L]

To report trouble based on telephons number snter BvoP
(Examples: 732 123 1234 or 732-123-1234 or 7321 State/Province Code Country Hame
Ta report trouble kased on Router or LAN Device, s o Unied States
* Report Type: i
PO Typ O Telephone umber || HOPMN ESTS L United! States
VURRNYL [ United States
@ Equipment E
MIDDLETCUAMN W United! States
* Company/Cliert Name I: PISCATAWAY K United States
* Org Group(MC: COLUMBLS OH United! States
address UPPER ARLINGTOM OH United States L
RICHARDSON ™ United! States
* Courtry:
SAN ANTOMO ™ United States

* Asset D

Client Ticket Mumber:

* Trouble Type
Search for Addresses

* Do you hawe pover o your equipment?

* Dispatch Authorized?

&] Done D 89 Local intranet
B E,B0@

£3

7. Once the asset is selected, the asset data will be filled out in the ticket.

TBT Create Ticket - Microsoft Internet Explorer provided by AT&T

File Edt wiew Favortes Tooks Help [
. A ( v & T2
@ Back (5] x E,, :h /ﬁ Search (" Favorites @ B' P = ﬂ 3
Address [{&] https: fwww com.att.comfemfe/CreatebSTicket VB ks >
Functional Area L)
User ID: atths3
Please fill out the form then click the Submit button at the bottam of the page.
Ertter Ticket Number
o i —
User Attributes &
* Reported By: |Huga Saavedra * Phane Number: 5157408212
Email Address: hsaavedra@stt.com | Rictify me by email whenever the ticket status is Updated
Assct Attributes [
* Service |
T report trouble based on telephone nUmiber nter the 10 digh number and click Validate. Spaces and hyphens can be included i
(Examples: 732 123 1254 or 7521251254 or 7321231 234)
Ta report trouble based on Router or LAN Device, select Equipment and click Search Asset Inventtory by Service
* Report Type:
part Ty O Telephone Number | | Walidate
@ Equipment I Search Asset Inventory by Service ]
* Company/Cliert Name:
* Org Group(MCNY: SRE201 * GRC/ZOC: DNAH
Aress 30 KNIGHTSBRIDGE RD 001 PHONE PISCATAWVAY M US
* Courtry: us
* Asset D USPESOPILIIO4R
Cllert Ticket niumber: | |
I Address To: | | address From | ]
Dispatch Auth [7] =

B % Local intranet

8. To complete the ticket and ensure the ticket gets routed properly, fill out the designated fields as follows:
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Trouble Type = Other

You must have power to your equipment at all times

Dispatched = No

Local Site Contact Name = technical person to contact to coordinate the update
Telephone Number = technical person to contact

Severity = 6-Other (Warning: this must be 6-Other for the ticket to route correctly)

Request Type = MAC (Warning: this must be MAC for the ticket to route correctly)
Service Impact = No

Recurring Trouble = No
j-  Trouble Description : provide a brief description of the change request

k. Comment: provide as much detail as possible about the requested change. Include all pertinent
information that would be needed to implement the change.

S@ e o0

2 ATRT Create Ticket - Microsoft Internet Explorer provided by ATRET |;HE\FX|
Filz  Edt Wew Favortes Tools  Help o

J
Qu- Q  [¥] @& ) search e Favares ) =2 :\7 = - JE 3

Acdiress [{€] https: fumaw.crm. att comfemfe{CreateMSTicket v B
Cliert Ticket humber: | |

Links >

Py

P address To: | | P address From: | |

Dispatch Authorization

* Traue Tyee

* Do you hawe powver to your equipment? ® wves O Mo O Unsue

* Dispatch Authorized? () es, | authorize ATAT and my access provider to send

someone to the reported location(s) if neccessary to
islate the problem, realizing  fes may be associated

[ORT]
Local Site Cortact Name: Telephane Number:
4 Severty: * Request Type: | MAC &
* Service Impact O vee @ mo

* Recurting Trauble: O ves ® Mo

+ Trouble Description: | Change Port Numbers on ACL 535

Port numbers should be 23333 - 30000
Comments:

Subimit Reset
(sure ] [[Reeet ]

Terms and Condtions | Privacy Policy
Copyright 2008 ATaT. All rights reserved.

[Ef

&) Dane

Brian Chinis offine, [ %4 Local intranet

B (EL,RYeL -FHSHE

9. Submit the ticket.
10. Record the trouble ticket number for future reference.

11. You can check the status of your ticket in the future by re-entering AT&T Business Direct® and search using the
ticket number.

12. After checking the status of your ticket via AT&T Business Direct® and you need assistance, call:
888-613-6330 prompt 3 then 2

AT&T Business Direct® is a registered trademark of AT&T
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