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Introduction

Thank you for choosing Ardwolf products! In order to enable you to quickly understand
and install this smart lock, please be sure to read this manual carefully. If you have any
questions, please visit www.ardwolf.com for more help.

Warm Tips:

1. Before using this lock, please pair it to the mobile phone App .

2. This lock is equipped with mechanical keys for manual unlocking. Remove mechanical
keys from the package and keep them in a safe place and always have access to them.
3. To power on the lock, four alkaline AA batteries(not included) are required. Non-alka-
line and rechargeable batteries ARE NOT RECOMMENDED.

4. This lock is not designed to be exposed to direct sunlight or rain. It is not waterproof IP rated.
5. The operation of setting lock has a stand-by time limit of 20 seconds; Without any
activity, lock will shut after 20 seconds.

6. Keep your fingers clean when using this lock.

Please read this manual before operating your Smart Lock,and keep it for further reference.
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o Accessing the Lock -
Five ways to access the lock: Bluetooth, Fingerprint, Mifare card, Pin code & Mechanical key.

o Safety - There are multiple safety mechanisms within the lock.
a) Auto Lock: After an unlocking, it can lock automatically after a period of time (can be 5s, 10s, 30s, 60s
or custom seconds, the time can be set via the smart phone App)
b)Keypad Locked: After 6 failed pin code attempts, the keypad will shut down for 3 minutes before being able
to attempt the pin again. Mechanical key and Bluetooth Unlock can be used to unlock in this state.
c) Privacy Lock out Mode: There is also a button under the knob of back panel, which is a privacy lock out
mode, which essentially is a ‘do not disturb’ mode, this will make the lock no longer accept fingerprint,
card, pin codes or bluetooth ekeys except for mechanical key.
@If you press the security lock button for over 2 seconds and activate the privacy lock out mode(keypad
can't input pin code any more), people won't be able to get in from outside except by using mechanical
key.
@If you want to deactivate it, just turn the knob once or press the security lock button for over 2 seconds, people
from outside will be able to get in with Fingerprint, mifare card, pin code or bluetooth again.

¢ Anti-peed Password - Before you enter your password, you can push some random numbers to prevent
the password from being inferred based on the fingerprints on the frequently pushed numbers and from
being seen by anyone nearby.

* Emergency Power Supply - If you fail to replace the batteries before they are fully discharged, you can still
open the door with a mobile battery connected to the USB charging terminal.

o Real Time Record - You can manage your passcodes and check unlock records in real time on your App.

Product Profile

Specifications

Material Zinc Alloy Model NO. A70

Code Length 38mm-48mm Code Length 4 ~12 digits
Working Temperature -20°C~70°C Working Humidity 20%~80%RH
Working Power Consumtion <250mA Static Power Consumption <50uA

Power Supply 6V (4pcs AA Alkaline Batteries not included)

Unlocking Methods Bluetooth Access, Fingerprint , Passcode, Mifare-1 Card & Mechanical Key

1 Admin Passcode

Unlimited Bluetooth eKey users

User Capacity
150 custom & permanent passcodes(other types of passcodes are

unlimited); 300 card / fingerprint users (150 fingerprint users at most)
Front 65(W) x 157(H) x 20(D) mm
Back 67(W) x 164(H) x 30(D) mm

Product Dimension

* All specifications are subject to change without notice. All rights reserved.
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Packing List
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Door Preparation

1.

Check door thickness and Door Frame.

e Door frame=110mm

@ Door thickness: 38-48mm

. Check door open direction.

\

/

Left open

Right open
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Installation Diagram

A) Outdoor lock body * 1 G) M4 x 25mm cross flat head bolt *1

B) Silicon gasket * 1 H) M4 x 30mm cross flat head bolt * 3

C) Mounting plate * 1 1) M4 x 10mm cross flat head bolt * 2

D) Indoor lock body * 1 J) M4 x 25mm cross flat head self-tapping screw * 2
E) Deadbolt * 1 K) Mechanical key * 2

F) Cylindrical sleeve bolt * 1 L) Strike plate * 1

M) Latch holding plastic box * 1

Installation Instructions

2) Align the template along the vertical center line
of the deadbolt(E) at the desired height,and tape it
to the door.

3) Mark the holes first, then start drilling.

@
1) Check the required backset (60mm or 70mm). %

_@_07

/
i
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@ Install the deadbolt (E) with screws (J) on the door.

 Note:
The deadbolt has TWO backset
options: 60mm or 70mm, please
adjust it by yourself

':‘N 7
\ﬂ/ E \ *Note: DO NOT Push the latch out

J before installation.

® Install outdoor unit(A) with gasket(B) and cylindrical sleeve bolt(F ) on outdoor unit(A).

H @pmmm ------1

O "

- +Note: Cable goes

underneath deadbolt.

*Note: The cable goes through the notch on the
lower right part of the mounting plate at first.
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® Install indoor unit(D) with M4 cross flat head bolts(l. G) on the door.

= e« Ifitis aleft hand door, please turn the switch to L.
If it is a right hand door, please turn the switch to R.

N

VERTICAL HORIZONTAL

* Note:(1) If it's a RIGHT opening door lock, pls put the lock spindle VERTICALLY into the hole connected
to the knob at the indoor unit of the lock, and the rotating part of the knob should also be turned to VERTI-
CAL position. (2) If it's a LEFT opening door lock, pls put the lock spindle VERTICALLY into the hole
connected to the knob at the indoor unit of the lock, but the rotating part of the knob should be turned to
HORIZONTAL position.

©® Install 4 pieces AA Alkaline batteries. @ Mark and drill holes for strike.

«Testing the lock by rotating the knob on
unit D and using mechanical key(K).

06



App Operation Guide

Installation and Registration

The lock must be added on the APP before it can be used. Once the lock is added successful, you
can manage the lock with the APP including sending an eKey, sending a password, adding finger-
prints and so on.

1.1 Download the APP “TTLock"

Download the TTlock APP by scanning the QR code below or search “TTlock”from Google play

store(Android) or Apple store(iOS).
DEe

o

[=]

Note:

- The APP only supports Android 4.3 /i0S7.0 version and above.

- The user that is paired to the lock is the only administrator. Other users can be authorized to
unlock by APP but cannot pair with the lock.

1.2 Registration and Login

Open the TTlock APR register a new account (phone number or email) and then log in.

- Aop Sirn il T TP BE . EI%E wipp Store il F T30 P BEL ok,

= Register Login T

7

S servicaiardwoll com

§ ssssssnnss s

§ sesessrrne

Your password must have 8-20 charactars, and
Includie a manimum of two types of numbers, letters
and symbols
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Match the Lock with APP

1.Turn on the bluetooth and WiFi of your phone. Then open the APP Click “Add Lock” - “Door Lock”.

2. Touch any key of the lock to activate the keypad. And then click “Next” on the APP

3. Find the smart lock name which starts with “xx_xxx” and click “+"

(Note: If you do not see the “+” sign, it means the lock has already been paired with another
phone/account. In this case, you will need the current administrator to remove the lock from the APP
or transfer administrator to

your account. You can also reset the lock back to factory setting to directly delete the current adminis-
trator)

4. Rename the smart lock and click “OK” Return to the front page and touch the unlock icon to see if
the connection is successful.

5. Now you have become the administrator of the lock and can start settings. Please make sure the
bluetooth is on and the phone should be within 10 meters from the lock during the operation process.

= App Stoce it = L33 P 8@ . soinm ul = 234 PM

= Choose Lock Type £ Nearby Locks

9 S3508_d7a557 e

AR MilLocks
] [ Scan all types of locks

1
4~ Door Lock 4 Padlock
= . o Lock
[ safeLock %3 Cylinder
- Parking = Bicycle
U Lock L Loek
The Phone needs to be within 2 meters of the Smart
Lock during the Palring process. s Remote
' Control

134 P

Add Lock

Ardwalf S

Success: Assign a name

Ardwatl -] @

. . Authorized
IC Cards . Fingarprints “Admin Records

i

Settings
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APP Function Introduction

*These operations need administrator rights and require Bluetooth to be turned on.

1. Lock Setting

47 PM @ L FE0N-

Settings

Basics

o

fute Lack
Passage Mode

Lock Sound

Ardwalf -

Lock Clock
Diagnosis
[ ] o g— Read Operation Records
= (i =
Sandeey OO0 areys  Passcodes Firmwara Update
& & = D Attendance a
e Fingarprints AUTIOMZED g g ~
Amin Unlack Notification L

155

Settings Delete

1.1 Basics

Battery Percentage: display the battery level, need to connect with bluetooth or gateway to update the status.
Lock Name: the administrator can rename the lock.

Lock Group: the administrator can add multiple locks for grouping, which is suitable for rental housing.
Admin Passcode: the default passcode of the administrator, which can be manually changed to a custom
passcode.

1.2 Unlock Remotely

Need to buy a gateway, you can remotely control your lock after pairing.

1.3. Auto Lock

Off-by-default. Turn on and set time to 5s 10s, 15s, 30s, 60s or custom (5s-120s).

1.4 Passage Mode

Off-by-default. If turn on, the lock will remain unlock until it is manually locked. Can be set into custom
period.

1.5 Lock Sound

On-by-default. Can be manually turn off.

1.6 Lock Clock

Calibrate time of the lock.

1.7 Diagnosis

Help analyse the system problems. It needs to be done via Bluetooth beside the lock.

1.8 Read Operation Records

This operation will read all records stored in the lock.

1.9 Firmware Upgrade

Check whether there is any update version available.

1.10 Attendance

Can be used for company attendance management. It contains functions of employee management,
attendance statistics and so on. It supports staff attendance check in three ways, including APR passcode,
and IC card. (Detailed instructions please contact Ardwolf support)

1.11 Unlocking Notification

On-by-default. If this function is on, the administrator's phone will receive the unlock information when
someone who assigned with a key unlocks the door with the APP
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2. APP Setting

114840

11:48 AM LR BT AR

Settings

Sound

Touch to Unlock

Lock Users

Lack Group

Transfer Lock(s)

Transfer Gateway

Languagas

Screen Lock

W W | W \. ¢ | v | o O

About

Sound: On-by-default. The APP system unlock operation sound, can be manually turn off.

Touch to Unlock: Off-by-default, this function is invalid when the “TTlock” APP is turned off or running on the
background of your phone. When the APP is open and connect within 10 meters from the lock, any family
members can unlock the door by pressing any one touch screen button for at least 2 seconds. It is recom-
mended to close the option if you do not need it.

Lock Group: the administrator can add multiple locks for grouping, which is suitable for rental housing. It is
more convenient for achieving group management of personnel. It can be modified or deleted if not needed.
Transfer locks: This function is used to transfer the administrator rights. Once transferred, you are no longer
the administrator.

Transfer gateway: This function is used to transfer the gateway. Once transferred, you will lose the right for
managing the gateway.

Screen Lock: If turned on, you need to use your fingerprint or account password to get access to the APP

3. Main Functions

Ardwolf
= & ! = & P 2 D L
G te i . i
Send eKey Pa‘:-lsz:de eKeys Passcodes IC Cards  Fingerprints M;Tn::ad Records Settings
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3.1 Send eKey

A function for the administrator to authorize the Recipient, such as your family members to unlock/lock via
the APP The recipient needs to download the TTlock APP but do not need to pair their apps with the lock.

- This operation needs to be connected to Bluetooth and network, the shared eKey will be stored in “eKeys”
- Click the type to select and set up the time-limited ekey, one-time ekey , permanent ekey or recurring eKey

as you need.
- When sending eKeys, be aware of the difference between an Admin user and other users. If turn on the

“authorized Admin” button, the recipient will become the authorized-admin user and owns the right to mange
the lock settings.

B2 PN 618 PN 02 7 00% B
Send ekey Send eKey
Timed Formancn: One-time  Recurring Timed Fermancn: One-time Regurring
Racipiant 16019233103 [ Recipient Service@ardwollcom 5
Marme Kelvin MName Guest-Sam

Allow Remate Unkacking o Allow Remate Unkacking C
Authorized Admin ()

Sarthorized Adrmin o

B20 P 83 2 00% 4

TTLock

ardwolf U g ardwaolf BTN

. 6

Status: Locked O
Ipdatan a1 Y090 15
= @ £ =
Geneate
. N Sand eKey o ekeys Passoodes
= e
Records. Settings & 'ﬁ\ D ‘@
ICCards  Fingerprinis  Records Settings

f
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3.2 eKeys

Generated eKeys can be viewed and managed here.

@+ 98%

M Jenny s o

3.3 Generate Passcode

The passcode can be set as different type: Permanent / Timed / One-time(6 hours) /Erase(24 hours) /
Customized / Recurring. The passcodes will be stored in “Passcodes” .

- Only the custom passcode can be directly set into 4-9 digits on APP Thus we recommend to use custom
passcode to set the codes and validity period you like.

- The other passcodes generated automatically are in 8 or 9 digits. You can change these passcodes via the
“Passcodes” center.

- All passcodes generated can be shared directly by Facebook, Messenger, Whatsapp and other social
media apps.

a4 P 4B PM LR

Generate Passcod Generate Passcode

Permznent Timed One-time Erase Custom

Permanent (=]

Start Time 20:20-10-28 14:00 o

End Time 2020-12-27 14100 Succeeded. The passcode Is
44339754

Hame dimmy

Paszscode 1234

Yol gan Configes the
Bluetooth or Remotaly.

Send Passcoda via

000 O

‘Wachat SMS Emad WhatsApp More

Cancal
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3.4. Passcodes

All generated passcodes can be viewed and managed here. This includes the authority to change, delete,
reset the passcode and change its validity period.

anl -

Passcodo GeEEEIN 3 @ Celete
Harme. Mamey > e Mancy
il Reset Password A
e Jerry
. Dad
i Cancel oK. @
» e Tam Irvvalicd

1 2 3
2 5 8,
L | & | &

0 bl

3.5. IC Card
The administrator can add and manage the IC cards here.

- Click “Add IC Card” to add new cards. Enter a name to identify the card and select the type of access
(time-limited or permanent). When you press OK, it will instruct you to bring the IC card closer to the lock to
complete the process.

- Select “Clear IC Cards’, all IC cards of this lock will be deleted.

B30 PM 8 @ ¥100% B2

IC Cards :

Add IC Card

Clear IC Cards

3.6. Fingerprints

The administrator can add and manage the fingerprints here.

- The validity period of the fingerprint can be set, either permanent or time-limited.

- Click “Add Fingerprint” to start to add a new fingerprint, it will instruct you to complete the process.

- You will be required to register your finger 4 times, apply your finger from 4 slightly different aspects will
help improve the accuracy of the recognition.

13



Add Fingerprint

Name Tom
Start Tima 2020-10-28 161
End Time 2021-10-28 1611

FEFET]

Add Fingerprint

Place your Finger on the Sensor
1044}

Fallow the prompts... You will be
required to Place and Remove your
Finger from the Sensor 4 Times - Please
be Patient.

3.7. Authorized Admin

Only the administrator can authorize the admin. The authorized admin can manage the main functions of the

lock as the highest administrator. However, the authorized admin can not authorize others.

548 P [ 2R AT

Authorized Admin

548 P

BiEIPM

TTLock

Create Admin

f_j Jenny

Send eKey
Timed Permanent
Recipiant 1]
Mame
Allow Ramote Linlocking o

ardwalf CE

Buthized Aaiin

= & % =
Sendeey Do oKays  Passcodes
& ] ] =

ICCards  Fingerprints  Records  Ssttings
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3.8. Records

View lock and unlock history to check when and who used it.

503 P 8 & 7 0

Records  Refresh Becards

2020-10-30
% Admin
s 14718:26 Unlock with APP

2020-10-28
& Tom
i 16:14:11 Unlock with fingerpring

Dad
16:13:58 Unlock with fingerprint

Dad
16:52:03 Unlock with Passcode 1234

Tom
16:571:37 Unlock with Passcode 1221

Nancy
16:51:17 Unlock with Passcode

209688094 falled

Gateway Connection (Gateway Sold Separately)

The A70 lock is directly connected via Bluetooth, that is why it is not attacked by the network. The
gateway is a bridge between smart locks and home WIFI networks. Through the gateway, the user can
remotely unlock, read the unlock record, delete and modify the password. It can also work with Alexa
to voice control the lock.

1. Turn on the bluetooth of your phone, and then connect your phone to the WIFI network which the
gateway is connected to.

2. Click Gateway - click the “+”
3. Choose G2

4. Reconnect the power of the gateway, when the light flashes red and blue, click”Next”

5. Choose the G2 gateway

6. Input your home WiFi passcode and name the gateway. Then click “OK” Wait for pairing with your
lock.

7. After connection complete, turn back to the lock setting, turn on the “Remote Unlock” button. Now
you can click the small remote button in the front page to unlock remotely.

button in the upper right corner.
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Indicatoe Light

Jaz
f

| ciick next when the tight fash aitermately |

90 Ba s

Configure Network

Lock(s) connected to this Gateway

GZ_608d3h
- i +
ardwolf
f WiF| Passward At WA v oA 1

Gateway Name D4Ba4Bww

Enter your home WiFi and
then name the gateway.

2EPM

TTLock

ardwalf s

Paszage Mode
Lock Sound 1>
Lock Clock
Diagnosis = F P
= 8 # =
. Generate
Read Operation Racords Send ekey Pagscsds eKpys Passeodes
y a2 ]
Firmwara Update b & & 2 L]
Authorized
IC Cards  Fingerprinis + Records
Attendance o fbrin
Unlock Notification ] ‘@‘

Settings
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Note:

- Make sure your phone and the gateway are connected to the same WiFi network during connection.
- Need to keep the gateway 6-8 meters within the smart lock.

- Gateway samples are available, please contact Ardwolf support for details or video instruction.

Transfer Gateway
The transfer gateway function is similar with the transfer smart lock operation. The gateway can be
transferred to individual users and TT Renting users.

Q1: How to reset the lock back to factory setting?

A: Remove off one battery and then put it back, once the keypad lights up, press and hold the black button
under the knob at the back panel of the lock for about 10s, till the lock indicates “Please input initialization
passcode’; then enter “0000#” on the keypad, the lock will then indicate “deleting administrator successfully’,
which means the lock has been restored to factory defaults.

Q2: The door won't lock automatically when | close it.

A: 1. Check if Auto Lock is set. If not, press and hold the # key on the panel keypad for 3 to 5 seconds to
lock the door.

2. If the door doesn’t lock automatically when Auto Lock is set, then the lock has been installed incorrectly.
3. The Auto Lock function is not activated when the batteries are completely discharged. Check if the
batteries are discharged.

Q3: How to unlock/lock via keypad?
A: Enter the passcode and then press “#” to unlock. Long press “#” and hold 2s to lock back if Auto Lock is
not set.

Q4: How to change the passcodes?

A: 1. Via APP: The administrator can change the passcodes. Click “Passcodes” on the app - select the user
name - click the passcode, now you can custom the code into 4-9 digits.

2. Via Keypad: Enter the original passcode to unlock, then enter *10 # original passcode # new passcode
(between 4-6 digits) # new passcode #.

Q5: What is the differences among the lock administrator, authorized-admin and the general users?

A: All users can unlcok/lock via the TTlock app (need to download it to the phone) but there are some
differences:

1. The user that is paired to the lock is the only (highest) administrator. The other users can only be
authorized by the admin to unlock/lock via APP but cannot pair to the lock.

2. The (highest) administrator has all the rights to manage the settings. The (highest) administrator can
authorized other admins. The authorized-admin has most of the same rights as the administrator except the
right to authorize other admin. The general users cannot manage the settings.
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Q6: How to switch the highest administrator of the lock?

A: 1. Delete the current administrator:

Open the APP- locate the lock - click “Setting” - click “Delete” - enter your “account password” - click “OK”.
Then the previous administrator has been deleted and now you can pair the lock with a another APP
account/phone.

2. Reset the lock back to factory setting: once the lock be restored to factory defaults, the administrator will
be deleted as well.

3. Switch through the “Transfer locks” function:

Open the APP - click APP “Settings” - click “Transfer Lock(s)” - Select the Lock - click “Next”- enter the
recipient's APP account and the verification code - click “Next” - Finish

Q7: Why the smart lock always beeping? How to resolve it?

A: 1. The battery is low. Solution: replace the battery or temporarily use the 9V backup battery.

2. The Anti-theft Alarm Prompt button is not tightly pressed. Solution: Always press and hold the alarm
button on the front panel during installation, otherwise it will always beeping when put in the battery.

Q8: I'm unable to open the door from a distance of 10 meters / yards

A: 1. The app works via a Bluetooth connection, which can be impacted by the environment.
2. For both security and functionality reasons, try moving as close as possible to the lock.

3. The battery is low, use the emergency power supply for the door.

Q9: How can | reset my TTlock app account if | forgot my password?

A: 1. Open the TTlock lock App, click Forgot password, enter the email address you registered for your
TTlock account.

2. Enter a new password, check Get code. A verification code will be sent to your email box. Enter the code
to reset your password. Use the new password to sign in the account.

Q10: Can I still use the smart lock when my phone is lost or turn off?

A: 1. Yes. You can still use the traditional physical key or password to lock / unlock the door.

2. Use a new phone to download the App, Sign in your App account with the email or phone number and
password. Enter the verification code, then you can use the new phone to unlock the door. Don't forget to
reset the door after you unlock it.

Q11: Lock configuration failed.
A: 1. Remove the mechanical key from the cylinder.
2. Check that the door was closed properly or if lock operation was interfered.

Q12: The App is disconnected from the door unit and / or | can't find my lock on the App.

A: 1. Close the App, turn off your phone's Bluetooth. Then turn Bluetooth back on, and open the App.

2. Refresh the App.

3. The lock can only be connected to one user's App. It's possible that another user's phone App is already
connected to the lock. If don't know which user is connected to it, you have to reset the lock.

Q13: How to have the remote control function?
A: You need to purchase an additional “G2" Wi-Fi gateway separately. Please contact Ardwolf customer

support to get the gateway or the connection guide.

Q14: Does it support Alexa and Google Home?
A: Yes, it supports Alexa and Google Home, but requires to pair with a Gateway first.
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Warranty

Global warranty policy

Warranty period for this product is one year and we provide lifetime after sales services.

Warranty Agreement

Within one year of the purchase date, if the product has any quality or technical problems, we will repair or
replace the product for the buyer for free. The warranty period starts from the original order date.

WARNING

Failure to follow these safeguards could result in your lock opening inadvertently.

1. Avoid keeping and storing phones and fobs unnecessarily close to the lock when inside the home.

2. Restrict access to your lock’s back panel and routinely check your settings to ensure they have not been
altered without your knowledge.

3. When sending an eKey, always double-check that you are sending it to the correct recipient.

4. Protect and restrict access to your smartphone so that your app settings cannot be altered without your
knowledge.

5. If your smart phone is lost or stolen, reset your lock. Resetting your smart lock system will restore your
lock to factory settings and delete all smart phones and fobs.

Contact

Please contact us for the installation video, setup video, connection guide or any problem you have of this
lock.

Service Email: service@ardwolf.com

F @Ardwolf Home Security

More information you will find at www.ardwolf.com
All rights reserved
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