
Congratulations!

You are now a member of  
AT&T Roadside Assistance
Thank you for enrolling in the AT&T Roadside  
Assistance program, provided by Signature Motor  
Club, Inc. (a division of The Allstate Corporation).  
Your service is available for use 72 hours after  
enrollment. You may cancel service at any time.

Your AT&T Roadside Assistance is $2.99 a month and 
is automatically billed to your wireless account. As a 
new AT&T Roadside Assistance customer, your first 30 
days in the program are FREE. AT&T will automatically 
begin billing your account $2.99 per month at the 
end of this 30-day period.

You may cancel AT&T Roadside Assistance at any time 
by calling AT&T at 1.800.331.0500. You must cancel 
during the first 30 days to avoid charges applied to 
your wireless account.

We are happy for the opportunity to provide service 
to you and trust you will enjoy the program. 

And remember, 

please drive safely! 

You are now a participant in Avis 
Member Savings where you can 
save up to 25% on your next rental!

IMPORTANT RENTAL INFORMATION	
Discounts apply to rentals at participating locations in the contiguous U.S.,  
Canada, and Puerto Rico.  May not be used in conjunction with any other 
coupon, promotion, offer, or AWD (discount).  Taxes, concession recovery 
fees, vehicle license recovery fee, customer facility charges ($10/contract 
in CA) may apply and are extra.  Optional products such as LDW ($29.99/
day or less) and refueling are extra.  Renter must meet Avis age, driver and 
credit requirements.  Minimum age may vary by location.  An additional 
daily surcharge may apply for renters under 25 years old. Offers are 
subject to restrictions. Additional Terms and Conditions may apply.  
Contact Avis or go to avis.com/attroadside for details.

enjoy
these extra savings

Dead Battery?
We’ll give you a battery boost.

Flat Tire?
We’ll change to your spare or provide a tow.

Out of Gas?
We’ll deliver up to 3 FREE gallons of gasoline 
or diesel fuel.

Locked Out?
We’ll unlock your vehicle and get you back 
behind the wheel.

Need a Tow?
If you have a mechanical failure, we’ll tow 
you to a destination of your choice.

Stuck in a Ditch?
Our winching service will get you out and  
on the road.

Mechanical Issues?
Minor/temporary adjustments can be made 
on site to get your car running. 

Replacement Key?
We’ll provide you with a new key. 
(Electronic keys, button lock pads, and button push  
start are excluded.) 
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Here’s what you get:

This Roadside Assistance program is a service provided by Signature Motor Club, Inc.

Service Offices:
Home Office: Signature Motor Club, 2775 Sanders Road, Suite E2, Northbrook, IL   
60062-6127
Nevada: The Corporation Trust company of Nevada, 311 South Division Street, 
Carson City, NV 89703;  775-888-4070
Wyoming:  CT Corporation System, 1720 Carey Avenue, Suite 200, Cheyenne,  
WY 82001; 307-632-0541

AT&T Roadside Assistance includes up to 4 service events  
per year with a maximum benefit of $50 per service event.

Keep one of these cards handy in your wallet.

AT&T 
Roadside Assistance

Day or night,
we’re here to
help you.

AT&T 
Roadside Assistance

Day or night,
we’re here to
help you.

Whenever you need  
this valuable service:
• �Simply call 1.877.263.2600 from any phone in the 

U.S., Puerto Rico, U.S. Virgin Islands or Canada. OR

• �Dial #HELP (#4357) from your wireless phone 
within your local wireless coverage area.

We’ll arrange for service and give you an estimated 
time of arrival. Be sure to have the enrolled wireless 
device with you at the time of service. AT&T Roadside 
Assistance follows your wireless device, so you can  
use it no matter whose car you’re in. Family members  
(or anyone authorized to use your device) can take 
advantage of this service.

Be smart, save 1.877.263.2600  
in your phone for easy access!

$30 Off Weekly Rentals.......Coupon #MUGA007

Third Weekend Day Free......Coupon #TUGA004

Single Upgrade...........................Coupon #UUGA001

Go to avis.com/attroadside, or call Avis at 
1-800-225-7094. Cite the relevant Coupon # 
and AWD #645145 when making your reservation.

Offers are valid for rentals that begin by 12/31/2013.



THIS IS NOT AN INSURANCE CONTRACT
TERMS & CONDITIONS

* �AT&T Roadside Assistance costs $2.99/month per enrolled phone and is automatically billed 
to the subscriber’s wireless account.

* �Subscriber may cancel AT&T Roadside Assistance at any time. To cancel, call AT&T Customer 
Service at 1-800-331-0500 or provide written notice to Signature Motor Club.

* �New AT&T Roadside Assistance subscribers receive the first 30 days free. AT&T will begin 
billing the subscriber’s wireless account $2.99/month at the end of this 30-day period.  
A subscriber must cancel within the first 30 days to avoid having charges applied.

* �There is a 72-hour waiting period after enrollment before that maximum benefit of $50/event 
can be used. During this 72-hour waiting period, Signature Motor Club can provide roadside 
assistance service; however, the customer is responsible for paying the service provider 
directly for the full cost of any service(s) received.

* �The AT&T Roadside Assistance program is provided to wireless subscribers of AT&T by 
Signature Motor Club, Inc., a licensed motor club. Signature Motor Club may cancel the 
program at any time by providing written notice. Wisconsin state law requires 60 days prior 
written notice except for non-payment or fraud which requires only 10 days written notice. 
Any unused fees will be calculated and refunded on a pro rata basis.

* �AT&T Roadside Assistance is linked to the subscriber’s enrolled wireless phone. This phone 
must be present at the time service is rendered. Vehicle must be attended at time of service. 
Subscriber must provide the enrolled wireless phone number, including area code, when 
calling for assistance.

* �Service is provided in the United States, Puerto Rico, the U.S. Virgin Islands and Canada.
* �Service is available for legally registered light passenger vehicles (e.g. sedans, coupes,  

convertibles, SUVs, mini-vans, light-duty pick up trucks, etc.). RVs, motorcycles, boats, 
trailers and/or vehicles with more than 2 axles and/or more than 4 wheels are not covered 
(limited service provided on dually trucks). Any vehicles designed or modified for commercial 
or heavy-duty use are not covered (e.g. limousines, emergency vehicles, public  
transportation vehicles, heavy-duty trucks, hearses, etc).

* �AT&T Roadside Assistance provides service for a maximum of four events per year. After four 
events or for services not included in the program, AT&T Roadside Assistance will offer to 
arrange for service at low commercial rates to be paid entirely by the customer at the time 
service is rendered.

* A Maximum program benefit is $50 per service event.
* �The benefits and services described in this guide are available to members up to their  

benefit limit without any additional payments in excess of membership dues, unless 
otherwise specified.

* �Subscriber is required to pay $2.99 monthly membership fee and all charges in excess of 
maximum program benefit of $50 per event. Subscriber will be advised by a representative 
of any charge in excess of the $50 and such amount, if applicable, must be paid directly to 
the service provider at the time of service. Additional service event charges cannot be billed 
to the wireless account.

* �While prompt attention to service calls is our goal, neither Signature Motor Club nor AT&T 
make any warranties as to actual response times on individual calls and neither is respon-
sible for service delays or extra expenses associated with such delays. This includes but is 
not limited to inconvenience, storage, payment for lost time, vehicle rental expense, lodging, 
meals, other travel costs and/or other miscellaneous expenses.

* �This service covers towing for mechanical problems only. Towing for accidents, misuse and 
other damage (e.g. collision, fire, theft, freezing, vandalism, explosion, driving over curbs or 
damage caused by airborne debris, road debris and/or weather related phenomena).

* �Fuel replenishment (up to three gallons at no extra cost) is available only if the subscriber has 
completely run out of gasoline or diesel fuel.

* �Winching is limited to one operator/one truck for 30 minutes and only from a place that is accessible 
from a normally traveled roadway.

* �AT&T Roadside Assistance may be terminated or suspended for nonpayment of subscriber’s 
wireless bill by written notice.

* �AT&T Roadside Assistance is not a reimbursement program. Subscriber must call AT&T Roadside 
Assistance before service is rendered.
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Guidelines
• You must have the enrolled wireless device with you at the time service is delivered.
• �Your service covers light-duty passenger cars and trucks only – RVs, motorcycles, boats, trailers,  

and all commercial or heavy-duty vehicles are not covered.
• � Your program includes up to four service calls per year per enrolled wireless phone number with a maximum 

benefit of $50 per service call; additional calls can be arranged but would not be eligible for the $50 benefit.
• Accident towing is not covered.
•  Not valid when operating off-road

 Services
• Jump-start for a dead or depleted battery	 • Winching
• Flat tire change using your spare		  • Minor mechanical adjustments
• Fuel replenishment including up to three gallons of gasoline or diesel if you’ve run out
• Lockout assistance including a new key if yours is lost or stolen
• Towing service, if needed, due to mechanical failure.

After you call for assistance, your call will be returned with confirmation of the service provider and an  
estimated time of arrival at your location.

AT&T Roadside Assistance is not a reimbursement program. You must call Signature Motor Club before service 
is rendered.
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Remember
While you are waiting for roadside  
assistance to arrive, use your emergency 
flashers and raise your hood to warn 
others. If you are stranded in an unsafe  
location, call 9-1-1 immediately.

Stay with your 
vehicle!

For service call 
1.877.263.2600.


