
 

 

Your Certified Factory Refurbished Bulova watch is covered by our 90 Warranty 

REPAIRS 

If your Bulova watch needs warranty service or non-warranty service, we recommend 
you send it to an authorized Bulova Service Center.   

1. Download and fill out the Bulova Service Request Form.  Make an extra copy for your records.  

https://cdn.shopify.com/s/files/1/1050/8996/files/Service_Request_Form.pdf?2359202775188246072 

2. Pack your watch securely in a small, padded shipping box.   Do not include your original watch 
box or packaging.   Enclose the service request form in the box. 

3. Ship your package to a Bulova Service Center (see address below).  We recommend using a 
carrier that can track and insure your package.  Bulova is not responsible for lost or stolen 
packages. 

4. We will email you when we receive your package and enter your repair order into our 
system.   It will then take 2-4 weeks to assess your repair before your watch is serviced.  You 
will be notified about any costs that are not covered by warranty.  

BULOVA SERVICE CENTERS 

United States:  
Bulova Service Department 
26-15 Brooklyn-Queens Expressway, Woodside, New York, 11377 
Phone: (800) 233-3350 
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