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In 2018, the Carnegie UK Trust published data exploring people’s
experiences of kindness, public engagement and place in
England, Ireland, Northern Ireland, Scotland and Wales.

The research framed a series of questions that allowed us,

for the first time, to ‘quantify’ kindness, to measure

people’s attitudes towards collective action, and

to compare responses across jurisdictions, places

and social groups.

e We asked people about the PLACE they live in.

» We asked people the extent to which they
experience KINDNESS in their community
and when using public services.

» And we asked people how they felt about
different forms of PUBLIC ENGAGEMENT.

Research was conducted by Ipsos MORI on behalf of the Trust. The surveys
were run with representative random sampling for approximately 1,000
people in each of the five legislative jurisdictions in the UK and Ireland.

This factsheet contains the data that relates to England, where 1,253 adults over the age of 15 were included in
the poll. Where relevant, comparison is made with data from other jurisdictions.

DATA FROM OTHER JURISDICTIONS

Factsheets for Ireland, Northern Ireland, Scotland and Wales, as well as a data booklet that compares the

five jurisdictions and provides more detail on methodology and analysis, are available for download at
http://bit.ly/quantifying-kindness. If you would like to access the datasets in SPSS format, please contact
info@carnegieuk.org.



 http://bit.ly/quantifying-kindness
mailto:info@carnegieuk.org

== Quantifying kindness, public engagement and place

THE PICTURE IN
ENGLAND

In England, two fifths of respondents self-identified
as living in a town. This was similar to the number of
people living in cities, but almost twice the size of its
rural population.

Most people in England generally agree that they
experience kindness in their communities and from
public services. But when focusing on those that
responded “strongly agree”, there were variations
across different regions and different social groups.

Nearly half of people in England feel that they have
too little control over public services; but a much
smaller proportion of people (less than one in four)
consider themselves likely to get involved in public
engagement to improve their local area.

P
WORDING THE QUESTION I

Place — we asked people to self-identify their place
using a standard 6-point scale.

Kindness in communities — we asked
respondents to think about ‘people in this area’
not including family members or anyone they live
with; and questions acted as proxies for kindness,
eliciting its reciprocal nature — that is, both giving
and receiving kindness.

Kindness in public services — we wanted to find
out about direct and indirect experiences of public
services, but not views that were influenced by the
media; and so we asked people about “your own
experience, or what you have heard from a family
member or close friend”.

Public engagement — we were interested not just
in what people do, but whether they think this is
effective — and whether there is a gap between
people’s attitudes and behaviours.

HOW ENGLAND
COMPARES

While its town population was similar to the rest of the
UK, at 38%, England had the largest city population,
and the smallest proportion of people living in rural
communities.

In England, experiences of kindness — both in
communities and from public services — were
significantly lower than the rest of the survey. This
varied substantially across different regions: people
from the South West, which had the highest rural
population, reported the highest levels of kindness,
and those from London the lowest.

Similar to the rest of the survey, 50% of people felt
that they had the right amount of control over public
services. However, levels of public engagement —those
who considered themselves very likely to do various
activities to improve their local area — were generally
lower than in Scotland, Ireland and Wales.

England has the largest city
population, and the smallest
proportion of people living in
rural communities

i

In England, experiences of
kindness — both in communities
and from public services — were
significantly lower than the rest
of the survey

O
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PLACE
Self-identification of place

Large city 17%

Suburb or outskirts of large city 16%

Small city 8% Snglund has

the la,raz,sf eity
 population in the

Town 38% UK and Tveland.
Town - 38%

Village 19%
Rural - 21% Countryside 2%

Self-identification of place by region

[ 1%
England o 38%
21%

I 28 %
East Midlands [ 30%
W%

I 35%
Eastern D W3%
24%

86%

London T 13%

1% The Morth East
I - . hool the la-V'QLSf.
North East 77% — town population in
0% - Englonal.
I, 33 %

North West [ 56%
N%

I 30%
SouthBast T 5a%
7%

I 20 %
SouthWest [ 18%
53%

West I 0%
Midlands 15y
45%

[, 17 %

Forkshire &
50%
Humber 4%

Bicity [ Town Rural



== Quantifying kindness, public engagement and place

PLACE
Self-identification of place by ethnicity

City Town Rural

zn\gla.mol's towns
and vural aveas
ove s:buiﬁc,a.uﬂﬂ
less ra.cia.llg
diverse than its
cities.

M white BME

Self-identification of place by social grade

City Town Rural
‘Pz,oplz, h‘viu5 in
towns tended to
be less affluent
than those in cities
andl vual aveas.
W AR C2DE

Self-identification of place by life satisfaction
City Town

Those in cities
veported the
lowest levels of life
satisfaction.

M HiGH Mepium I Low
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KINDNESS IN COMMUNITIES AND PUBLIC SERVICES

THE BIG PICTURE

Experiences of kindness in communities: “agree” vs “strongly agree”

Thinking about your local area, and not including family members or anyone you live with,
to what extent do you agree or disagree with the following?

0% 20% 40% 60% 80% 100%
Il Don't know

People in this area are
generally kind

I have helped someone in this
area in the last 12 months

I make time to speak
to my neighbours

If my home was empty,

I could count on someone in
this area to keep an eye on it
[ could turn to someone

in this area for practical
support if I needed it

I could turn to someone

in this area for emotional
support if I needed it

M Strongly agree Agree Disagree [l Strongly disagree

Experiences of kindness when using public services: “agree” vs “strongly agree”

Based on your own experience, or what you have heard from a family member or close
friend, to what extent do you agree or disagree that people are treated with kindness

when using...
| |

l
0% 20% 40% 60%
M strongly agree Disagree [l Strongly disagree

GP surgeries

§
l J
80%
B Don't know

Public libraries

Social care services

Police services

Public transport

100%
Agree

NOTE ON THE ANALYSIS

People in €M3la.nol
Swz,ra.llg Lxperience
similav levels

of Kinolness in
communitics. But
the numbers of
people who feel
sfroualg about this
ave the lowest

in the UK and
Trelond.

‘P:,opl:, in 81«3[&1/\4
weve also the
least lik:.l9 to feel
fm,:j ave treateod
with Kindness
when wsims public
SLVVieLs.

Lowest levels of
Kinoness for ahy
public sevvice

in the UK and
Tvelana.

Most people in the UK and Ireland generally agree that they experience kindness, but fewer people feel
strongly about this. We decided to use the “strongly agree” data as a more affirmative response, indicative of
strong feelings of kindness and connection — and one which revealed more significant variations between the
experiences of different social groups.

When we looked at kindness in public services we wanted to report on actual experiences, and so the base size
excludes those who responded “don’t know” at each individual category.
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KINDNESS IN COMMUNITIES AND PUBLIC SERVICES

REGIONAL FOCUS

Experiences of kindness in communities by region (“strongly agree”)

I 31 7%
East Midlands 32% LO%
(base size = 108) 56%
I 37 % .
[ People in the South
W% west .L)lPLV‘ILIAC,L
I 36% the highest levels
Eastern 55% i
(base size = 141) 539 of Kinduess, and
45% Londoners the
I 367
lowest...
I 23 %
London 27202 & ..but those in the
(base size = 193) 31% Movth East ave
I 27 % .
I 137 . least lnkz,lg to feel
P - that they coulad
I 23 %
North E I 21% / rz,lg on othevs for
orth East 37%
(base size = 62) 42% - SUppor- t.
E— 5% P
I 3% A e '
I 35%
T 33%
North West Mm%
(base size = 170) 49%
36%
I 04

South East 53%
(base size = 200) 62%

South West 62%
(base size = 129) 72%

West . 32%
Midlands 42%
(base size = 124) 50%
40%
I 26 %

Yorkshire & e 31%

Humber 26% 0%
(base size = 129) 379%
I 227
M People are generally kind... Someone would keep an eye on my home...
¥ I have helped someone... [ Someone would offer practical help...

I make time for neighbours... Il Someone would offer emotional support...
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KINDNESS IN COMMUNITIES AND PUBLIC SERVICES

REGIONAL FOCUS

Experiences of kindness when using public services by region (“strongly agree”)

East Midlands 19%

Eastern

London

North East

North West

South East

South West

West
Midlands

Yorkshire &
Humber

M GP surgeries B Police services...
I public libraries M Public transport
Social care services

ap surjwiw in
the South west
weve peretiveol

" as the Kindest' in

£m$lwmd.,.

...but oul:, one

in 20 people

experience Kinoness
on public transport
in the Movth East.
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KINDNESS IN COMMUNITIES AND PUBLIC SERVICES

FOCUS ON ETHNICITY

Experiences of kindness in communities by ethnicity (“strongly agree”)

People are
generally
kind...

I have
helped
someone...

I make
time for
neighbours...

someone woul N -~

keep an eye on 359

my home...
I 2

Someone
would offer .
practical help... 35%

Someone o S 27

offer emotional )
support... 25%

____________________E&

28%

I, 3

25%

I s

28%

Il White (base size = 1,067) BME (base size = 192)

Experiences of kindness when using public services by ethnicity (“strongly agree”)

GP 41%
surgeries | 32%
. I

R
Public I

libraries 29%

socialcare [ NG 2::

services 25%

Police I 25

services 23%

Public I o

transport 24L%

B White BME

Block and minorvity
ethnie vespondents
vepovted lower
levels of Kinolness
in communitics.

Differvences in
epevienees of
public services
were mMove
Vovioble; but BME
vespondents weve
less likl,lg to feel
fm.:o weve treateod
with Kinoness
when visiﬁnﬂ a GP
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KINDNESS IN COMMUNITIES AND PUBLIC SERVICES

FOCUS ON GENDER

Experiences of kindness in communities by gender (“strongly agree”)

peopiecre | s

generally 0
kind... 3%

thoe I
helped 0
someone... 37% Like the vest of the

tmake [ :s: WK and Tveland,

time for )
neighbours... 39% WOMELN Were Move

Someone voul I ' ikely to experitnce

keep an eye on 50% and veciprocate
my home... Kinduness than men...

someone |

would offer 38%
practical help...

Someone would | >

offer emotional 22%
support...

B Female (base size = 600) Male (base size = 653)

Experiences of kindness when using public services by gender (“strongly agree”)

cp I -
surgeries 9
9 38% .out the

puoic I diffurences in

libraries 31% epeviences of
. ublic sevviees

Social care I 2 P s smalles

services 21% wa el

Police | paA

services 23%

Public I

transport 19%

Bl Female Male
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KINDNESS IN COMMUNITIES AND PUBLIC SERVICES

FOCUS ON SOCIAL GRADE

Experiences of kindness in communities by social grade (“strongly agree”)

reopleare | >+

generally o

kind... 34%

thove N

helped . Theve was a slight
someone... 31% . :

' social gradient
{img fir I 3 to expeviences
neighbours... 42% of Kinolness in
Someone would | - Englandy which
keeﬁan eyeon 179 WaS Move
my home... o .
someone N ' e o
would offer 0% ’ other jurisdictions
practical help... 0 in the SWvey.
Someon woul | 7.
offer emotional .
support... 27%

Bl ABC1 (base size = 765) C2DE (base size = 488)

Experiences of kindness when using public services by social grade (“strongly agree”)

6P I 2
surgeries o .

’ %M People from higher
T B) _ o social grades
libraries 26% o were mueh move

likely to expevience
Social care [ g KiManMLSS V\fl’ll—h
services 24% . .

using public
Police I 26 libv-aries.
services 23%
Public I >0
transport 20%

I ABC1 C2DE



mm Experiences of people in England

KINDNESS IN COMMUNITIES AND PUBLIC SERVICES

FOCUS ON AGE

Experiences of kindness in communities by age group (“strongly agree”)

Peopleare N 327

generally 31%
kind... 44%
I have I 27 7
helped 38% Theve was o
someone... 44% clearv covvelation
I make I 24% between age
time for b5% and experiences
neighbours... 57% . A
369, of Kinoness in
Someone would NG 367 -
keep an eye on 52% communities.
my home... 62%
Someone I 31%
would offer 4%
practical help... 49%
Someone would NG 197
offer emotional 26%
support... 34%
B 15-34 (base size = 336) 35-54 (base size = 364) 55+ (base size = 553)
Experiences of kindness when using public services by age group (“strongly agree”)
GP I 33%
B 35% ~
surgeries ( 5@ Dlolev age groups
e
: 9 weve also most
Public I 29 % \ )
libraries 3;;/;‘,/ T likely to expervience
’ A Kinolness when
i I 24% g
Social care 18 24% - visiting éae
services 26% sugeries ano
Police I 4% vlsimg ?ublic,
) 22% transport.
services 27% P
Public ] 18:/3 7
transport 18% -
O 2u%
..

M 1534 35-54 55+
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KINDNESS IN COMMUNITIES AND PUBLIC SERVICES

FOCUS ON PLACE

Experiences of kindness in communities by place (“strongly agree”)

Peopleare N 3%

generally 29%
kind... 53%
I have I 36%
helped 339 Respondents from
someone... 45% viral aveas werve
I make I 37 % much morve ll‘KLl:Q
time for 1% than counte vts
neighbours... 55% . a.. . ° P

in cities and towns
Someone would NG 46 % . .
keep an eye on 48% to COMSI.d.-LV‘ theiv
my home... 65% communities to be
Someone I 40 % Kinal.
would offer 36%
practical help... 53%
Someone would NG 26%
offer emotional 23% .
support... 36%

B City (base size = 506) Town (base size = 473) Rural (base size = 274)

Experiences of kindness when using public services by place (“strongly agree”)

GP I 33%
surgeries 36% (/4;1"/
N 8!/\3[0.%0[3 vual
Public o . population also
braries 34% e wxpevience Kinoer'
? ~ evviees v
Social care I 21 % _— sevviees £ ?M a(PS
services 23% and the police.
26%
Police I 20% 6
services (/3E
\\
Public — 22%
transport 16%

21%

M City Town Rural
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PUBLIC ENGAGEMENT

THE BIG PICTURE

Feelings of control over public services

Too much control B Too little control About the right amount of control [l Don't know

Attitudes towards public engagement

If you wanted to improve something about your local area, how effective do you think
each of the following approaches would be?

Volunteering or helping
out at a local charity or II .
community group Su\glnsh V‘LS'POMd.thS
Attendinga v‘w.rz. the lw..sf
public meeting llKLl:j to consider
Contacting an elected -. 2ach form of
representative about N
issues affecting the area Pblbllc LMSWSLMUA{-
to be very

Making a complaint -
to a service provider -l effective.
Settingup a
community
organisation

| | | | |

0% 20% 40% 60% 80% 100%
B Very effective Fairly effective Not very effective [l Not at all effective [l Don’t know

Public engagement behaviours

And if you wanted to improve something about your local area, how likely would you be to
do the following?

I 7

4%

Volunteering...

. Move people

oo 5% )  consider

public meeting 2% o -:_“_‘e,::"‘ © themselves llKLl:j
- —_— = .

Contacting _‘]7% ___4_‘_.———’/ to do cevtain

an elected o ~ ublic enanaement
representative... 4% P o g 3&3
activitics, even

vorgo I 227, thougn they dont

laint... 9 . .|
complan 3% think they will be
Setting up a % ey effective.
community - 6% v :0 'FF etV
organisation 2%

M Very likely to Have done in the last 12 months
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PUBLIC ENGAGEMENT

REGIONAL FOCUS

Feelings of control over public services by region

East Midlands Eastern London

North East North West South East

South West West Midlands Yorkshire & Humber

5%

Too much control Il Too little control About the right amount of control [l Don't know

People in Eastern
€m$la.mot weve the
most satisfica
with their control
over public
sevviees; and
those in west
Midlanadls the least.
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PUBLIC ENGAGEMENT

REGIONAL FOCUS

Attitudes towards public engagement by region (“very effective”)

East Midlands [ 5%
(base size = 108) 12%

Eastern
(base size = 141)

London
(base size = 193)

North East
(base size = 62)

People in the
South west ave
most lik:.lg to
think valumfu,v-ims
anal sz,fﬁv«\ﬁ up

North West
(base size = 170)

South East o~ C’OMMW\HU
(base size = 200) or\ga.v\isa.ﬁou con
be effective...

South West
(base size = 129)

West
Midlands
(base size = 124)

Yorkshire &
Humber
(base size = 129)

B Volunteering... M Making a complaint..
[ Attending a public meeting Il Setting up a community organisation
Contacting an elected representative...
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PUBLIC ENGAGEMENT

REGIONAL FOCUS

Public engagement behaviours by region (“very likely to” and “have done”)

I 15
East Midlands 2%
(base size = 108) 21%

29%

I -%

I 30
Eastern P 22% (
(base size = 141) 25%

30%

I 13

| 7 ™~
London 147, \ out those
(basesize = 193) ] 17°/z ©in Eastevn

. 37 England consioder

themselves move

North E e s | 16% likely to actually
(b%rste SSSE 62) 20% do those activities.

I 26%

. 7

I 15
North West 3% )
(base size = 170) 16%

I 23%

I

I 7%
South East P 21% o
(base size = 200) 25%

22%

I 107

. 3%
South West [ ] 25%
(base size = 129) 24%

35%
I 0%
I 7

et I 179

Midlands 171{_;<y

(base size = 124) 2
6%

I 7%

Yorkshire& [ 17
Humber 22%

(basesize =129) - N 26
3%

31%

M Volunteering... I Making a complaint..
M Attending a public meeting Ml Setting up a community organisation
Contacting an elected representative...
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PUBLIC ENGAGEMENT

FOCUS ON ETHNICITY

Feelings of control over public services by ethnicity
BME

White

BME vespondents
were mueh less
likz,l:o to feel fm,:/)
hool too little
contvol over public
serviees.

— e’

Too much control [l Too little control About the right amount of control  [ll Don’t know

Attitudes towards public engagement by ethnicity (“very effective”)

I

Volunteering... 29%

’ People from BME
Attending a | K e R o communities in
public meeting 21% R ah‘glwhd were

\\ e .
Contacting _ 13% fov MOi."L llKLl:j ‘
an elected 0 to counsioer Pblbllc
representative... 15% .
meetings to be
Making a . o vary effective...
complaint... 13%
comm%ni?y 14%
organisation 20%
Bl White (base size = 1,067) BME (base size = 192)

Public engagement behaviours by ethnicity (“very likely to” and “have done”)

Volunteering... _ 20% 26% (
’ ..but when
Attending a I 7 \ it coMf.S to
public meeting 18% ~— behaviours,
N

: the biggest

Contocting | 207 ;
an elected . S differvences weve
representative... 23% : in VO[MM‘(’%V‘M
Making a [ P33 . and setting up

laint... [ A
complain 26% // a community
Settingup a o ——_-/ ovaanisation.
comm%nigy - 7% { 3
organisation 12%

Bl White (base size = 1,067) BME (base size = 192)
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PUBLIC ENGAGEMENT

FOCUS ON GENDER

Feelings of control over public services by gender

Female Male

Thevre weve no
Majov differences
in Fu.linﬂs of
control by 3wou.r...

Too much control Il Too little control About the right amount of control  [ll Don’t know

Attitudes towards public engagement by gender (“very effective”)

I

Volunteering...
9 23%

...but women tenad

% to thi ve

Attending a _ 12% 0 Kk mo

public meeting 10% Fa.\/ovtra.blg about
voious forms of

Contacting _ 14% ublic. en ement

an elected o | o .

representative... 12% P ‘5 3

Making a _ 13%

complaint... 8%

serowee I 7

community

organisation 13%

[l Female (base size = 600) Male (base size = 653)

Public engagement behaviours by gender (“very likely to” and “have done”)

I -

Volunteering... 18%
o

Similav to the vest

ioinge Y 20 ) of the WK and

publicmeeting 14% \ Treland, women
5 v ve likel

conaceng | N @ are move likely
NS

an elected ) — ~~ to do varvious
representative... 16% Te— .
~Xa public engagement

Making a I 5 © activities,

laint... o, .
complaint 23% P‘”’hc'“l“"’[tj'
Settingup a o confacting local
ooty o, orraciivg o
organisation 7% officials and

B Female (base size = 600) Male (base size = 653) Pa.rhupa:l‘m\g n

public forums.
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PUBLIC ENGAGEMENT

FOCUS ON SOCIAL GRADE

Feelings of control over public services by social grade

ABC1 C2DE

Too much control [l Too little control About the right amount of control  [ll Don’t know

Attitudes towards public engagement by social grade (“very effective”)

I 7
Volunteering...

o) N
21% \ Theve weve few
Attending a I — c,lz.atr patterns to
public meeting 1% \\ FLL[W\&S of contvol
Contacting _ 14% .. anal a.ﬁ'lflkd.l«?
an elected . - towawrds PMblIC
representative... 12%
Lingagement; but
Making a . o ABU vesponaents
complaint... 12% were Move llk‘-lﬂ
Setting up a _ 15% to counsioler
community .
organisation 16% VOlMW(’LLV'lMS to be
very effective.
Il ABC1 (base size = 765) C2DE (base size = 488)
Public engagement behaviours by social grade (“very likely to” and “have done”)
| PEZ
Volunteering... 18%
° Tn 8M3la.vwl (unlike
| I the vest of the
Attending a
public meeting 15% wk anad ‘Erz,la.nol)
conang | 2> righer socio
an elected o VooLS LoV
representative... 17% 3 o . a'PP s
move likely to do
Making o I 7 public. engagement
complaint... 2L% Lo
activities.
Settingup a %
comm%nirt)y - 7%
organisation 8%

B ABC1 (base size = 765) C2DE (base size = 488)
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PUBLIC ENGAGEMENT

FOCUS ON AGE

Feelings of control over public services by age

15-34

Too much control [l Too little control

Attitudes towards public engagement by age (“very effective”)

I 1%,
Volunteering... 23%
26%
Attendinga I 0%
public meeting 1%

13%
Contacting I 7

About the right amount of control

an elected 14%.
representative... //Q’IQ
ot
_ I 1%
Making a 8%
complaint... &

12%
Settingupa I 16%

community 14%
organisation 16%

B 15-34 (base size = 336) 35-54 (base size = 364)

Public engagement behaviours by age (“very likely to” and “have done”)

I 17 %

Volunteering... 20%
25%

Attending a
public meeting

Contacting I 4%

an elected 20%

representative... 26%
I 19 %

Making a

complaint... 28%

0,
Settingup a . 6%

community 7%
organisation 10%

B 15-34 (base size = 336) 35-54 (base size = 364)

55+

55+ (base size = 553)

55+ (base size = 553)

B Don't know

Morve Young people
in Em\gla.th feel
{'m.g have the
n'&hf amount of
contvol over public
seviees than
anywhere else

in the Uk and
Tvelond.

Simila to Scotland
and wales, oldev
a9L groups appeav
to feel move
positive about
confa.cﬁms electeo
vepresentatives.

while theve

weve few clear
Adifferences in
attitudes towards
public Lhgagement,
ololev a9 groups
were mMove liKz,l3
to cavvy out
public, wﬂa@emwt‘.
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PUBLIC ENGAGEMENT

FOCUS ON PLACE

Feelings of control over public services by place

City Town Rural

Too much control Il Too little control About the right amount of control M Don't know

Attitudes towards public engagement by place (“very effective”)

' I 6%
Volunteering... 20%
29%

Attending a _o 12%
public meeting 8%

15%
Contacting I 3%
an elected 13%
representative... 15%

0,
voingo N 12%
complaint... °

M%
Setting up a I 7 %
community 1%
organisation 21%
B City (base size = 506) Town (base size = 473) Rural (base size = 274)

Public engagement behaviours by place (“very likely to” and “have done”)

I 20
Volunteering... 20%
25% Theve werve
: I 7% few Slbhiﬁc,a.vd'
Attending a o Lo
public meeting 12% . Vvoviations bﬂ
2% place, in Em\gla.not,
i I 9%
contacting 130/0/ although people
representative... 23% fl/l V‘L{V‘a.l oaveas
Making o I 267 appear more likely
complgint... 25%29°y to do cevtain
’ public engagement
Setting up a I 3% activities.
community 7%
organisation 1%

B City (base size = 506) Town (base size = 473) Rural (base size = 274)
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