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About this deck

This deck provides an overview and experience walk through for:

1. Nonprofit registration for customers; two scenarios:

* Nonprofit customer without an existing Office 365 tenant (Go to slide 5)
* Nonprofit customer with an existing Office 365 tenant that is not enabled for Nonprofit (Go to slide 19)

2. Establishing a relationship with a customer in Partner Center (Go to slide 27)

3. Purchasing Nonprofit offers in Partner Center, including:
* How to get the Nonprofit trial subscription (Go to slide 40)
* How to convert the Nonprofit trial to paid subscription (Go to slide 46)
» How to purchase Nonprofit subscriptions (Go to slide 50)




Determining eligibility

IMPORTANT NOTE: Nonprofit pricing is only available to customers registered with Microsoft as an approved
eligible nonprofit. Eligible customers will have an existing Office 365 tenant enabled for Nonprofit.

Here are ways you can determine if the customer is registered with Microsoft as an approved eligible nonprofit:

» Does the customer have an Office 365 tenant?
* If no, the customer is not an approved eligible nonprofit and needs to register following the “customer
without an existing Office 365 tenant” scenario in this deck (Go to slide 5).
* If yes, do you see the nonprofit catalog or special qualification of nonprofit approved on account page in
Partner Center for this customer?
o If yes, the customer is an approved eligible nonprofit and does not need to register.
o If no, the customer is not an approved eligible nonprofit and needs to register following the
“customer with an existing Office 365 tenant that is not enabled for Nonprofit” scenario in this deck
(Go to slide 19).




Nonprofit registration

This section provides a process overview and customer experience walk through for nonprofit sign
up based on two scenarios:

1.
2.

Nonprofit customer without an existing Office 365 tenant

Nonprofit customer with an existing Office 365 tenant that is not enabled for Nonprofit







Process for customer without an 0365 tenant

Process overview

Customer goes to www.microsoft.com/nonprofits and clicks Get Started ]

Customer completes Sign Up (aka nonprofit registration) which includes creation of an Office 365 tenant

Customer'’s nonprofit eligibility is validated by Microsoft’s eligibility vetting supplier

Process may take up to 20 business days; typical turnaround 2-5 business days

Customer receives confirmation of eligibility for Microsoft's nonprofit offers via email and notifies partner that registration is complete

Partner sends relationship request to new nonprofit customer

Customer receives relationship request, logs in, and accepts relationship request

Partner can view and purchase nonprofit offers for the qualified nonprofit customer

€€C€CCE€C<



Process for customer without an 0365 tenant

Nonprofit registration: customer experience



Process for customer without an 0365 tenant

Customer goes to www.microsoft.com/nonprofits and clicks Get Started

F T §
=‘ Microsoft | Nonprofits Solutions ~  Products -+  Resources « Contactus Login Get started All Microsoft JOI =) ._.5“4,-

Accelerate your mission with nonprofit offers and discounts from Micresoft Get started X

Do more good

You're changing the world. We're committed to helping you make
a greater impact.

Get started > Get the accelerator >

Our commitment to nonprofits



Process for customer without an O365 tenant

Customer views Get Started page and clicks Register

=. Microsoft | Nonprofits Already registered as a nonprofit? m

Welcome!

Thank you for your interest in our nonprofit offers. Here’s what to expect:

1.

na

w

wn

You will register with Microsoft and provide proof of your organization's eligibility (tax identification number or registered documentation from government entities, like
a charity commission) as described on the Eligibility page. You will also be asked to agree to our anti-discrimination policy.

. During registration you will create a Microsoft account. You will use this account username and password to log into the Microsoft Nonprofit Portal. (Note: The person

completing registration will be the Global Administrator of the account by default. You can add additional administrators in the Office Admin Center once your account is
established).

. We will verify your organization’s eligibility.* Cur eligibility validation partner, TechSoup or their local partner, may contact you for additional information. (Note: This step

may take up to 20 business days after submitting your application).

. While you wait for eligibility validation, you can view your application status in the Microsoft Nonprofit Portal. No credit card information is required for the eligibility

validation process.

. Once validation is complete, you will receive an email with your eligibility results. If you are eligible, the email will include a link to the Microsoft Nonprofit Portal to

access our nonprofit offers.

If you have any guestions, please contact us.

*Microsoft partners with TechSoup and their worldwide network of partners to validate your organization's eligibility for nonprofit offers from Microsoft. As part of the validation
process, Microsoft will share your registration information with TechSoup. Ta determine eligibility, TechSoup may request additional information from you directly, and they may
share that information with Microsoft. By registering with Microsoft, your organization consents to receipt of communication from TechSoup for eligibility determination,
information about the product fulfiliment process, and outreach.

Privacy & cookies Termsofuse  Trademarks



Customer completes Sign Up

Nonprofits

Process for customer without an 0365 tenant

Already registered as a nonprofit? m

Microsoft's nonprofit discount and
donation policies

To ensure that your organization complies with Microsoft's
policies, including our non-discrimination policy, please certify the
following:

My organization does not have a policy or mission of discriminating in hiring,

compensation, promotion, termination, retirement, training, programs, and/or
services based on race, color, sex, national origin, religion, age, disability, gender

identity or expression, marital status, pregnancy, sexual crientation, political affiliation,

union membership, or veteran status. Or my organization is a religious organization
that is exempt from laws that otherwise prohibit such discrimination.

AND
My organization is providing nonprofit licenses and subscriptions only to eligible

employees and strategic volunteers of my nonprofit, as defined at
https://aka.ms/nonprofiteligibility.

By clicking Continue, | certify that the above statements are trus.

Continue ®



Process for customer without an O365 tenant

Customer completes Sign Up (continued)

NO n p rOﬂtS Already registered as a nonprofit? m

Tell us about your organization

We need some information about your organization to verify your
nonprofit status. Once verified you'll be notified by email.

| Where is your organization locate: ~ ‘

Mct seeing your country or region?

| Organization Legal Name ‘

| Select Category - H Select Subcategory - ‘

Mission Statement

| Annual Operating Budget ‘

| Website ‘

| Organization Email Address ‘

| Phone Numnber ‘

Next ®



Process for customer without an 0365 tenant

Customer completes Sign Up (continued)

- Already registered as-a nonprofit? m
Nonprofits

Enter your organization address

Street Address 1

Street Address 2

E |

Select s Postal Code }

Next ®



Process for customer without an 0365 tenant

Customer completes Sign Up (continued)

N on p r Dﬂt S Alrsady registerad as 2 nenprofit? m

How Is your organization
registered with your country?

= First select your registration type from the drop-down menu,
and enter the legal identifier for that type.

« If you have registration documentation for this type, click
browse fo upload.

« Then click the Add Registration Information button.

- Repeat these steps for each of your registration types.

Registered with ~ | Legal identifier

Upload registration document (optional) Browss.

Add Registration Information




Process for customer without an 0365 tenant

Customer completes Sign Up (continued)

3 e Already registered as 2 nonprofit? Sign in
Nonprofits . X

Create your account

IUnited States e

L

his can't be changed atter sign-up. Why nat

Last name ‘

First name |

Business email address ‘

Company name ‘

Your organization size

Next ®



Process for customer without an 0365 tenant

Customer completes Sign Up (continued)

N on prOﬂtS Already registered as a nonprofit? m

Create your user 1D

You need a user ID and password to sign in to your account.

]
| Username |@ | Yourcompany Lonmicrosaft.com |@

username@Yourcompany.onmicrosoft.com

| Create password |

| Confirm password |

By clicking Create my account you agres to cur terms and conditions.

Microsoft Online Services will be contacting you with surveys, prometions, tips and
advice for using cur products and services. You can unsubscrike at any time. For
mare information on communication options, please see our Privacy Statement.

O Microsoft may share your contact information with selected partners to provide
special offers which could include training, implementation or licensing. You can
unsubscribe at any time. To leam more, read the Privacy Statement.

By clicking Create my account, | confirm that | have read and understand the Trial
Agreement. If | am signing up cn behalf of an organization, when [ click Create my
account, | represent that | have the authority to bind my crganization to the terms in
this agreement and that, as the representative of my organization, | agree that my
organization is bound by this agreement and its linkad websites.

Create my account @



Process for customer without an 0365 tenant

Customer completes Sign Up (continued)

. Already registered as a nonprofit? m
Nonprofits

Prove. You're. Not. A. Robot.

® Textme O Callme

(+‘\]:}‘ J Phone number l

We don't save this phone number or use it for any other purpose.

Text me ®




Process for customer without an 0365 tenant

Customer completes Sign Up (continued)

- Already registered as a nonprofit? m
Nonprofits

Prove. You're. Not. A. Robot.

Enter your verification code

Didn't get it or need a new code? Try again

Next ®



Customer completes Sign Up (last page - registration complete)

Nonprofits

Process for customer without an 0365 tenant

Save this info. You'll need it later.

Website

https://nonprofitprod.azurewebsites.net/#/ngoportal

Your user 1D

laura@awesometestnonprofit.onmicrosoft.com

Continue to the Nonprofit Portal ®






Process for customer with an O365 tenant not enabled for Nonprofit

-

rocess overview

Customer goes to https://nonprofit.microsoft.com/signin and signs in using existing Office 365 tenant* credentials
*Customers cannot combine EDU/Gov/Nonprofit offers. If the customer completes this process using a tenant enabled for EDU/Gov, the tenant will be updated to Nonprofit, if eligible

~
Customer follows prompts to complete nonprofit profile to start eligibility validation process
)
~
Customer’s nonprofit eligibility is validated by Microsoft's eligibility vetting supplier
Process may take up to 20 business days; typical turnaround 2-5 business days
J
N
Customer receives confirmation of eligibility for Microsoft's nonprofit offers via email and notifies partner that registration is complete
J
~

Partner can view and purchase nonprofit offers for the qualified nonprofit customer
If not already done, partner will first need to establish relationship with the customer in Partner Center via the relationship request process




Process for customer with an O365 tenant not enabled for Nonprofit

Nonprofit registration: customer experience



Process for customer with an 0365 tenant not enabled for Nonprofit

Customer goes to https://nonprofit.microsoft.com/signin and signs in with O365 credentials*

B¥ Microsoft | Nonprofits

Welcome back!

You will need your Microsoft account username and password to access the Nonprofit Portal. This is the same account information
that you created during nonprofit registration. Example username: name@contoso.onmicrosoft.com.

Dan't have a Microsoft account for nonprofit offers? Go to Get Started to register.

If you have any questions, please contact us.

* Customers cannot combine EDU/Gov/Nonprofit offers. If the customer completes this process using a tenant enabled for
EDU/Gov, the tenant will be updated to Nonprofit, if eligible, and the partner will need remove EDU/Gov subscriptions and
add Nonprofit subscriptions to the customer’s account.



Process for customer with an 0365 tenant not enabled for Nonprofit

Customer reads information and clicks Complete my nonprofit profile

=! Microsoft | Nonprofits Home Profile Resources v Contact us

We need to validate your eligibility.

Thank you for your interest in our nonprofit offers. In order to get access, we first need to validate your organization’s eligibility. You will need to complete your nonprofit
profile and confirm agreement with our eligibility policies. After you update your profile, we will start the eligibility validation process.” Qur eligibility validation partner,
TechSoup or their local partner, may contact you for additional information. (Note: This step may take up to 20 business days after submitting your information). Once
validation is complete, you will receive an email with your eligibility results. If you are eligible, you will be able to access our nonprofit offers in this portal.

Complete my nonprofit profile

"Microsoft partners with TechSoup and their worldwide network of partners to validate your organization's eligibility for nonprofit offers from Microsoft. As part of the validation
process, Microsoft will share your registration information with TechSoup. To determine eligibility, TechSoup may request additional information from you directly, and they may
share that information with Microsoft. By registering with Microsoft, your organization consents to receipt of communication from TechSoup for eligibility determination,
information about the product fulfiliment process, and outreach.



Process for customer with an O365 tenant not enabled for Nonprofit

Customer enters requested information and clicks Continue

=. Microsoft | Nonprofits Home Profile Resources v Contact us

The following fields are
pre-populated for the customer:

|- ‘ * Legal name
Activity 5 Primary contact email L] ‘ ‘ .
st st 50 “ " | | Address, city, state, postal code
Qrganization size ‘ '| Website ‘ ‘ (if ava ila ble)

Notification emailis) @ ‘ ‘ @

Country code (not editable)

Addrass Lina 1 ‘ ||| Legal identifier L] Regulatory Body

i ” 1@ Primary contact first name, last
l name, and email

|

|

Address Line 2

State or region

\
City ‘
\
\

Pestal code

Country @

Tip: By default, partners are not copied on auto-communications sent to the customer about his or her nonprofit account.
You can ask the customer to add your email address in the Notification email(s) field on the Profile page so that you are cc'd
on auto-notifications. If added, you will receive every auto-communication email that the customer receives.



Process for customer with an 0365 tenant not enabled for Nonprofit

Customer attests to compliance with our policies by clicking Confirm and save

=§ Microsoft | Nonprofits Home Profile Resources v Contact us

Microsoft's nonprofit discount and donation policies.

To ensure that your organization complies with Microsoft's policies, including our non-discrimination policy, please certify the following:

My crganization does not have a policy or mission of discriminating in hiring, compensation, promotion, termination, retirement, training, programs, and/or services based on
race, color, sex, national origin, religion, age, disability, gender identity or expression, marital status, pregnancy, sexual orientation, political affiliation, union membership, or
veteran status. Or my organization is a religious organization that is exempt from laws that otherwise prohibit such discrimination.

AND

My erganization is providing nonprofit licenses and subscriptions only to eligible employees and strategic volunteers of my nonprofit, as defined at

https://ake.ms/nonprofiteligibility.

By clicking Confirm and save, | certify that the above statements are true.

[ commrsrme | e |



Process for customer with an 0365 tenant not enabled for Nonprofit

Customer sees confirmation of submission (last page - registration complete)

=t!§ Microsoft | Nonprofits Home profile Resaurces + Contact us

Nonprofit profile saved!

Thank you for updating your nonprofit profile. Your profile will be locked for editing while we update our records. Once we complete the update, the edit option will be
enabled again.

Continue to portal



Establishing a relationship

This section provides a walk through for establishing a relationship with a customer in
Partner Center

Note: this is a standard process and is not unique to Nonprofit







After receiving confirmation on sign up completion by customer, go to Partner Center and click Customers

[ | Blres & | (@] filas
m Microsoft Microsoft 365 Azure  Office 355  Dynamics 365 50L  Windows 10 More - | ] e’

Microsoft Partner Center Partner with us ~ Learn more Find a partner Get support Dashbaard =

Dashboard Welcome, Admin!

Current tasks

MNew! Partner Center Analytics app for Service problems
Pawer Bl
ual representation of your business dats 1
rtner Canter Analytics app for Power BL

See 3l

Bi“ing Wiew billing history

Account balance as of July 10, 2017 Juty bl Last paymant

[pdf] No payments r:

Promations | $969, .E 43 41 Licensa-based rece: sv) R

Quick links
5 A A
Pariner search Customers

User acoounts

Find selutions built by
marketing prof

Microzoft partnars. Create a Add new o
omers and pariners
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Click Request a reseller relationship

E T
. Microsoft Microsoft 365  Azure Office 365  Dymamics 365  S0L  Windows 10 More ~

Microsoft Partner Center Partner with us Learn mora

Dashboard Customers

JELOMErS
Customers Add 2 customer
Campaim ¥ TG 4y
aalt
Alpha Corporation

Cantosa

Alpine 5k House

Blue Yonder Airlines

Caho Vineyards

Caho Winery

Referrals

Contoso Lid

Nonprofit Cormpany

Find a partner Get support

er relationship

adatum.onmicrosoft.com

contoso.onmicrosoft.com

alpineskihouse.onmicrosoft.com

blueyondersirlines.onmicrosoft.com

cohavineyards onmicrosaft.com

cohowinery.onmicrozoft.com

contozoltd.onmicrosoft.com

redmomndcc.onmicrosoft.com

Dashbcard

Export customers.

Cloud Reseller

Cloud Reszeller

Cloud Rezeller

Cloud Reszeller

Clowd Reseller

Cloud Rezelier

Cloud Rezeller

Cloud Reseller



Follow instructions to create and a relationship request to customer

HE p

m- Microsoft Microsoft 365  Azure  Office 365  Dymamics 365  S0OL  Windows 10 More = L | files e"

Microsoft Partner Center Partner with us Learn more Find a parter Get support Dashbeard

To requast a resalier relationship with a customer, copy and paste the following text. including the URL into am email. Edit the text if nacessanyg
and s=nd the email to your customer. Learm more

Emnzil text

Test Account of TEST_TEST_Bugbasht would like to be your Microsoft Cloud Solution Provider for your Microsoft Cloud account
Click the following link to accept this invitation and authaorize TEST_TEST_Bugbashé to ke your Microsoft Cloud Solution Provider,

nttpsy/pertaloffice.com//parmer/parmersignup.asgsiype=FResellerfielationship&id=2282710e-dbT-45f4-a30a-
A5a0d6TEfB08E csp=18msppid=0

Additional partner information:
v-bsero@microsoftcom

4255553333

Omenin email  Copy to clipboard

Cione






Customer receives relationship request, logs in, and accepts relationship request

] hitps/portalofficecom %

o C | & Secure | httpsy//portal.office.com er/partne 3 ype=Resellerfe ship&id=2e82710e-db7f-45f4-a30a-46a0... 7r I

: Apps W Bockmarks Cld Bookmarks Songs Stuff Movies Movie Night Imparted From IE Watch Personal » Cither bogkmarks
Office 365 ?

A FATN A N e £3 1|~ | € - & Do =| = Lk
ALCERN LTS ! !__:_ SCHUTION Frovider Invita

Sign in to accept this invitation from a Microsoft Cloud Solution Prowider.

Al t}‘ By continuing, you agree that
Microsoft can share your ongoing
contact and subscription information
with this partner. For more
information, pleass review the

ac

= ' Microsoft

Sign in
i komeone@example.com ‘




Customer checks box to accept terms

(] Office Admin center - Ps X

& C as

portaloffice.com/A tal/Home#/partners/2e82710=- -45f4-330a-4630d | & I8
Apps e Bookmarks Oid Bookmarks Songs Stuff Movies Manvie Night imported From IE Waich Persanal ) Oniine JSON Viewsr  » Other bockmarks

Office Admin center ] 7 shpasupn &

Accept Microsoft Cloud Solution Provider invitation

Accepting TEST_TEST_Bugbash6 as your Microsoft Cloud Solution Provider and Administrator enables
you to purchase offers and get administrative support from them. Establishing a relationship with a
Microsoft Cloud Solution Provider does not change or modify your existing subscriptions, nor does it
change the terms of those subscriptions.

Grant Delegated Admin Permission. Tre gr

WARNING: 7




Customer clicks Authorize CSP

- oE3
] Office Admin center - F2 X
&« C | & s« ://portaloffice.com/A 546 |4 =
i Apps Y Bockmarks Oid Bookmarks Sengs Stuff Movies Mawie Night Imported From IE Wateh Personal 0 Onling JSON Viewar » Other bookmarks

Office Admin center

Accept Microsoft Cloud Solution Provider invitation

Accepting TEST_TEST_Bugbash6 as your Microsoft Cloud Solution Provider and Administrator enables
you to purchase offers and get administrative support from them. Establishing a relationship with a
Microsoft Cloud Solution Provider does not change or modify your existing subscriptions, nor does it
change the terms of those subscriptions

Grant Delegated Admin Permissio

L

WARNING:

(@D Meed heip? [ Feedback



Page saves information

- o3

1] Office Admin center - Py %

& - C | @ secure |

! Apps v Bookmarks || OidBookmerks || Songs || Stuff || Movies || MovieNight || ImportedFrom |E || Watch [| Personal €Y Online JSONViewsr w Other backmarks
a shpasupn &

X

portaloffice.com/AdminPortat e#/partnars/2282710e-db7i-4514-2303-46a f | 4 i3

Admin center

Accept Microsoft Cloud Solution Provider invitation

Accepting TEST_TEST_Bugbashé as your Microsoft Cloud Solution Provider and Administrator enables
you to purchase offers and get administrative support from them. Establishing a relationship with a
Microsoft Cloud Solution Provider does not change or modify your existing subscriptions, nor does it
change the terms of those subscriptions.

(@D Need help? [ Feedback



Success confirmation. Customer clicks Close

(] Office Admin center - Py X
“~ c|a 25/ /portal.office.com/AdminPartal/ e /partne . e-db7{-4514-a ABal f % 4 |
25 Apps W Bookmarks Ofd Bookmarks Songs Stufi Mavies Mewvie Night Imparted Fram IE Watch Persanal Q) Online JSON Viewsr  » Other baokmarks

I @ Need help? Ol Feedback



Customer can see partner relationship in Office 365 admin center

] Office Admin center - P2 X

&

it Apps W Bookmarks

C | @ Secure | hitps

portal.office.com

Cld Bookmarks Songs

Office 365

Admin center

Home

Users

Groups

Resources

Billing

Support

Settings

Setup

Reports

Health

Admin centers

Mowie Night

Imported From IE

Watch

shpasupnaad

@ Need help? [ Feedback



Nonprofit offers in Partner Center

This section provides a walk through for purchasing Nonprofit offers in Partner Center, including:

» Getting the Nonprofit trial subscription
» Converting the Nonprofit trial to paid subscription

Purchasing Nonprofit subscriptions







In Partner Center, click Customers then click desired customer from list

| W 0 v
&= Microsoft Microsaft 365 Azure Office 365 Dymamics 365 SOL  Windows 10 More = | i‘

Microsoft Partner Center Parmerwithus ~  Leammeore w  Fndapartmer  Get support Dashibcard

Dashboard Customers

SArenie

itrirnai

Custame b Add 3 customer Request a ressiler relationship ,r b
L —
Campary Nding

ervice heal
Alphz Corporation adatum.onmicrosoft.oom Cloud Reszeller £
Contoso contoso.onmicrosof.oom Cloud Rezslier w
ty log Alpinz-Ski Houss alpineskihouse.onmicrosoft.com Cloud Reszeller W
3 Monprofit :on‘ﬁﬁ; blusyonderairines.cnmicrosoft.com Cloud Reselier o

i i
Coho Vineyards cohovineyards.onmicrosoft.com Cloud Reseller W
Coho Winery cohowinsnyonmicrosoft.com Cloud Ressller W
Contoso Led contosoltd.onmicrosoft.com Cloud Rezeller w
— Monprofit B Company redmondcc.onmicrosoft.ocom Cloud Rezsller ¥
o Fourth Coffee fourthcoffee.onmicrosoft.com Cloud Rezeller L



To add trial subscription for customer pending eligibility validation, click Subscriptions then Add subscription

m= Microsoft Microsoft 365  Azure  Office 365 Dynamics 365  SOL  Windows 10  More ~+ | ot ﬁ“

Microsoft Partner Center Partner with us ~ ~ Learn more

Find a partner Get support Dashibeard

Subscriptions
Subscripti-:ﬂh

Devices

License-based subscriptions

This customer doesn't have any license-based subscriptions.

Usage-based subscriptions

This customer dossn't have any wsage-based subscriptions.



Click Trial

|| Mrre f
m= Microsoft Microsoft 365 Azure  Office 365  Dynamics 365 SOL  Windows10  More ~

Microsoft Partner Center Partner with us ~ + Learn more  + Find a partrer Get support Dashboard

New subscription

Billing frequency

) Monthly

Top offers

)\ Annual Iy

to place at the top of the Software Catalog so that sales agents can quickly find the anes that matter most to
YOI COmMpany.

Catalog

Enter,

l:‘ Azure Active Directory Premium P1
Azure Active Directory Premium P2
Azure Information Protection Plan 1

Azure Information Protection Premium P2

Cyn3 65 Cloud Add-on From AX Enterpri

Cyn365 Cloud Add-on From AX Functional to Retail

Cyn3 a5 Cloud Add-on From AXEnt/Func to Unified Operations Plan [Qualified Offer)

L]
L]
L]
L]
T raea—
L]
L]
L]

Dyn365 for Operations

ty, Enterprize Edition

Cancel



Select desired trial; nonprofit trial designated as “Nonprofit Staff Pricing”

W 0
m= Microsoft Microsoft 365 Azure Office 365  Dynamics 365 SOL  Windows 10 More = | |

Microsoft Partner Center Partner with us Learn more Find a partner Get support

New subscription

Billing frequency

O Aarthly

Top offers

Mew subscription

Annually O Trial offers — no billing

o place at the top of the Software Catalog so that zales agents can quickly find the ones that matter maost to
YOUr COmpany.

Catalog

l:‘ Crynamics 365 Customer Engagement Plan Enterprize Edition
l:‘ Dyynamics 365 for Finance and Operations Business Edition Trial

l:‘ Enterprize Mokbility + Security E5 Trial

l:l Microsoft 365 Business (Nonprofit Staff Pricing) Tr
% Office 365 Business Premium (Monprofit Staff Pricing) Trial
l:‘ Office 365 Business Premium Trizl

D Office 365 Enterprise E3 Trial

l:‘ Office 365 Enterprize ES (Monprofit Staff

l:‘ Office 365 Enterprize ES Trial

l:‘ Vizio Online Plan 1 (Monprofit Staff Pricing] Trial

o



Click Submit

o, . ] i
me Microsoft Microsoft 365 Azure Office 365  Dynamics 365  SQL  Windows 10 More = - e

Microsoft Partner Center Partner withus Learn more Find a partner Get support Dashboard

MNew subscription

Billing frequency

(O wanthly

Top offers

Mew subscription

I Annually O Trial offers - no billing

to place at the top of the Software Catalog =o that sales agents can quickly find the ones that matter most to
your company.

Catalog

l:‘ Dynamics 365 Customer Engagement Plan Enterprise Edition Trial

|:| Dynarmics 355 for Finance and Cperations Business Edition Trizl

l:‘ Enterprise Mobility

ecurity ES Trial

[l Microzoft 365 Business (Monprofit Staff Pricing) Trial

. Cffice 365 Business Premium (Monprofit Staff Pricing) Trial | B i Licenzes.
D Office 365 Business Premium Trial

l:‘ Office 365 Enterprize E3 Trial

D Office 365 Enterprize ES (Monprofit Staff Pricing) Trial

D Office 365 Enterpriza ES Trial

l:‘ Visio Online Plan 1 (Nonprofit Staff Pricing] Trial

=






To convert trial to paid, from customer view click Subscriptions, then click Convert trial to paid subscription

g Microsoft

Microsoft 365 Azure Office 365 Dymamics 365 SOL Windows 10 More - | e'

Microsoft Partner Center Partner with us

Learn more  w Find a partmer Get support Dashbeard

Subscriptions
Subscri pti:r&}
-
Devices

License-based subscriptions

Office 365 Business Premium {Menprofit StfF Pricing) Trial 25 licenzes Expires on 3/24/18 vy
Subscription 1D: 8AFCESAF-C3E5-4134-8210-0CFOLDEADGAS Convert trial to paid sygbsoiption
Eilling frequency: Trial offer - no killing m

P Usage-based subscriptions

This customer dossn't have any uzage-bazad subscriptions.



Click Convert

r

Microsaft 365 fzure Office 365 Dymamics 365 S0OL  Windows 10 Mo - i @

Microsoft Partner Center Partnerwith us w Find a partnar  Get support Dashiboard =

Subscriptions

Subscriptions

MEF inig! License-based subscriptions

=ri| Convert trial to paid

Bl Corvert this frial subscripBion to a paid one, select whather you want to be billed
menthly or annually and select the s=at counts. After you convert the subscription
you can upgrade to other offers. Leam more

m o

Usage-b3 Queantity * Bifling frequency

User i
This custom Ijl ser lieenses @ Monthly O Annually
e




Subscription is now converted from trial to paid

[

Microsoft Partner Center

m: Microsoft

hicrasoft 365

Azure Office 365 Dymamics 365 S0QL  Windows 10 Maore -

Partner with us Learn more - Find a partner Get support

Dashbeard

Subscriptions

License-based subscriptions

"

Cffice 365 Business Premium {(Monp: ff Pricing) 25 licenzes

Subscription [D: BAFCES4F-C3B5-4134-8210-0CFOLDEADGAS
Silling frequency: Monthiy

Auto renews on 3/15/2019

Usage-based subscriptions

This customer dossn't have any uzage-baszed subscriptions.






In Partner Center, click Customers then click desired customer from list

m= Microsoft Microsoft 365  Azure  Office 365  Dynamics 365 50L  Windows 10 More ~ | | a‘

Microsoft Partner Center Partner with us Learn more  w Find 2 partner Get support Dashibcard

Dashboard Customers

SENVIE

e

Custame b Add 3 customer Request a ressiler relationship ,r b
L —
COmPArty Nams s

ervice heal
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in i
Coho cohovineyards.onmicrosoft.com Cloud Reseller e
Caoheo Winery cohowinery.onmicrosoft.com Cloud Reszeller w
Contoso Lid contosohd onmicrosoft.com Cloud Reseller V]
Cour Monprofit B Company redmondcc.onmicrozoft.oom Cloud Reszsller e
jilal Fourth Caoffes fourthcoffee onmicrosoft.com Cloud Reseller w

Gamers Co gamersco.onmicrosoftocom Cloud Resslier W



To add subscriptions for eligible customer, click Subscriptions then Add subscription

| .
Microsoft 365 Arure Office 365 Dymamics 365 S0QL  Windows 10 More - | > i fhis e’

Microsoft Partner Center Partner with us Learn more = Find a partmer Get support Dashboard

Subscriptions
Subscripti-:ﬂh

Devices

License-based subscriptions

This customer doesn't have any license-based subscriptions.

Usage-based subscriptions

This customer dossn't have any wsage-based subscriptions.



Click Nonprofit to see the Nonprofit catalog

m= Microsoft Microsaft 365  Azure Office 365  Dynamics 365 SQL  Windows 10 Mare - | Ex e

Microsoft Partner Centar Partner with us  « Learn more » Find 3 partner Get support Dashboard

New subscription
Billing frequency
O Marthly

Top offers

Arnually O Trial offers — ne billing

Choose offers to place at the top of the Software Catalog so that sales agents can quickly find the ones that matter mest to
yaur company.

Catalog

Enterprise S

Azure Active Directory Pramium F1

Azure Active Directary Pramium P2

Azure Information Protection Plan 1

Azure Information Protection Premium P2

Cyn3 85 Cloud Add-on From AX Enterprize to Re

Cyn365 Cloud Add-on From AX Enterprize 1o

Cryn3a5 Cloud Add-on From AX Functional to Retail

Dyn365 Cloud Add-on From AXEnt/Func to Unified Operations Plan {Qualified Cffer)

OooOoooodgod

Cyn3 465 for Operations Activity, Enterprise Edition

coe



Select desired product; nonprofit offer designated as “Nonprofit Staff Pricing”

Microsoft 365 Azure Office 365 Dymamics 365 20L  Windows 10 More - | - '| Mile e\

Microsoft Partner Center Partnerwithus Learnmore ~  Fndapartner  Get support Dashbeard

New subscription

Billing frequency

e (O wanthly

Top offers

Annualty O Trial offers — ne billing

ta place at the top of the Software Catalog so that szles agents can quickly
your company.

ind the ones that matter most to

Catalog

Nonprofit  Tria

Project Online Professional (Monprofit Staff Pricing)

Office 365 Business Premium [Monprofit Staff Pricing)

Microsoft 365 ES (Monprofit Staff Pricing)

Microsoft Stream Plan 2 for Office 365 Add-On (Nonprofit Staff Pricing)

Oiffice 365 Business Ezzentials (Monprofit Staff Pricing)

Exchange Online Archiving for Exchange Onfine (Monprofit Staff B

Office 365 Enterprise E1 {Nonprofit Staff Pricing)

Microsoft Stream Storage Add-On (500 GB) {Nonprofit Staff Pricing)

o Cnfine Plan 2 (Nonprofit Staff Pricing)

Microscoft 365 Business (Monprofit Staff Pricing)

Exchange Online Advanced Threat Protaction [Monprofi

aff Pricing)

OO0D0OO0OO00004dez O



Designate number of licenses and click Submit

Microsoft Partner Center

soft Microsoft 365  Azure Office 365  Dynamics 365 SOL  Windows 10 More -

Partner with us Learn more Find a partner Get support Dashboard

Mew subscription

New subscription
Billing frequency
O monthly

Top offers

Annually O

1 offers — no billing

£ of 1o place at the top of the Software Catalog so that sales agents can quickly find the ones that matter most to
company.

Catalog

=55 MNonprofit T

Project Online Profezsional (Monprofit Staff Pricing)

Office 365 Business Premium (Nonprofit Staff Pricing) Trisl L [&

Licenses

Micrasaft 365 ES (Menprafit Staff Pricing)

Microsoft Stream Plan 2 for Office 365 Add-On (Nonprofit Staff Pricing)

Office 365 Business Essentials (Nonprofit Staff Pricing)

Exchange Online Archiving for Exchange Online (Nonprofit Staff B

Of

e 365 Enterprise E1 (Nonprofit Staff Pricing)

Microsoft Stream Storage Add-On (300 G8) (Nenprofit Staff Pricing)

Online Plan 2 {Nonprofit icing]

Microsoft 365 Business

nprofit Staff Pricing}

Exchange Online Advanced Threat Protection (Nonprofit Staff Pricing)
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Subscription is now added to account

B Nix g
m: Microsoft Microsoft 365  Azure  Office 365  Dynamics 365 SOL  Windows 10 More =

#,

Microsoft Partner Center Partmer with us ~ « Learn more Find a partner Get suppot Dashboard

Subscriptions

Add subscripticn

License-based subscriptions

Office 365 Business Premium [Monprofit Staff Pricing) 100 ficenses Auto renews on 37/15/2010 o~
l Subscription [D: BAFCES4F-C3B5-4134-8210-0CF0LDEADEAL

Billing frequency: Monthly

e it Usage-based subscriptions

This customer doesn't have any usage-based subscriptions.



