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DRIVING CONFIDENCE: SELLING VOLVO CERTIFIED PRE-OWNED CARS

Retailers and customers alike have confidence 

in the Volvo brand and in our vehicles. The Volvo 

Certified Pre-Owned Car Program is designed 

to help you make Volvo ownership a reality for 

many of these customers. This brochure gives 

you a quick overview of the program — for details, 

please consult the 2010 Volvo CPO Retailer 

Operations Guide.

Our goal is to help you sell more Certified  

Pre-Owned vehicles — the opportunities in this 

area are virtually unlimited. The luxury pre-owned 

market is growing, and we expect that growth to 

continue. 

Today’s customers are looking for value, and 

they’re finding it here at Volvo. Now, they can 

enjoy our legendary safety features, quality 

manufacturing, and environmental care in a like-

new automobile — all without paying for new-car 

depreciation. And, they have the peace of mind 

that comes from our rigorous inspection and 

factory-backed CPO warranty.

When talking with these customers, it’s 

essential to explain the benefits of both the 

vehicle and the Volvo Certified Pre-Owned 

Program. Our program delivers!

Six-year/100,000-mile 
exclusionary CPO warranty1

Be sure that your customers understand that 

the Volvo Certified Pre-Owned Warranty is 

exclusionary. That basically means that every 

part not specifically excluded by the CPO 

warranty is now fully covered. It’s a good idea 

to become familiar with the CPO warranty as 

soon as possible so that you can answer any 

questions your customers may raise.

1 Measured from original in-service date and zero miles.

Exclusionary CPO warranty up to 100,000 miles

Mileage eligibility of up to 80,000 miles at time of sale

130+ point Volvo Certified Comprehensive Inspection with safety inspection section

CARFAX Buyback Guarantee

User-friendly delivery checklist for added confidence at time of delivery

Monroney-style window sticker that recaps all original equipment and CPO warranty expiration date

$0 deductible

•

•

•

•

•

•

•

The program basics

Page �



issued: 8/6/09 REVISED: 3/5/10

TOTAL CONFIDENCE FOR THE BUYER. MORE SALES FOR YOU.

A guide to selling Certified vehicles 

Present key features of Volvo’s  

six-year/100,000-mile exclusionary  

CPO warranty: 

— Factory-backed coverage on thousands of  
   components, systems, and operations 

— $0 deductible 

— Automatic transfer to a new owner

Clarify that the CPO warranty is calculated 

from the original in-service date and zero miles, 

and point out the expiration date as noted on 

window sticker

Review the window sticker with the customer, 

and discuss the requirements that the vehicle 

must meet in order to be Certified, which are:

Passing a thorough inspection

Current model year or no more than five 
years old (2005 - 2010 and as of April 
2010, all MY11 C30 and C70 vehicles  
will be eligible for Certified status)

80,000 miles or fewer on odometer

“Clean” CARFAX Vehicle History Report

Explain that any remaining coverage from the 

new-car warranty is still in effect

•

•

–

–

–

–

–

•

Describe our comprehensive inspection and 

help customers appreciate its thoroughness: 

— Over 130 points, including interior,  
   exterior, engine, and powertrain systems  
   (for example, tire tread depth is checked  
    in 12 places) 

— Thoroughly road tested 

— Meticulously reconditioned by qualified  
    technicians until all tests are passed 

— Special safety inspection section  
    emphasizes Volvo’s commitment to safety

Explain how CARFAX Vehicle History 

Reports assure customers that the car’s 

odometer reading is accurate; mention that 

CARFAX will buy back the vehicle from the 

customer if a severe problem title reported 

by a DMV is later discovered

Talk about the extra security that Volvo On 

Call provides: 

— Free emergency roadside and towing  
    service for the length of the CPO warranty 

— Trip routing map service 

— $5,000 car theft protection award 

— Trip interruption coverage for up to  
    three days 

— Discounted car rental rates

•

•

•

Review all equipment and accessories 

highlighted on the window sticker

Describe the additional warranty coverage 

available, and be sure to explain any and 

all possible extended warranty coverage 

options (for example, 7-year/100,000 miles 

and 8-year 100,000 miles)

Upon delivery, use the delivery checklist to 

ensure that everything is in order; customers 

value Volvo’s reputation for safety, so be sure 

to spend time reviewing the special safety 

section (this brochure includes a sample 

checklist)

•

•

•

$0 deductible

There is NO deductible for CPO warranty visits.

Volvo Certified Comprehensive 
Inspection

Our inspection covers over 130 points and is 

very important to customers, so we’ve made 

sure that our checklist is easy to read and 

comprehend. It even features a separate section 

that specifically highlights safety inspection 

points — this is a special advantage for Volvo, 

because we place so much emphasis on safety 

when designing our vehicles. Each customer 

receives a full copy of the inspection for his or 

her vehicle.
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PROGRAM OVERVIEW

Eligibility 

80,000 miles or fewer on odometer

Current model year or no more than five years 

old (2005 - 2010 and as of April 2010, all 

MY11 C30 and C70 vehicles will be eligible 

for Certified status)

Must be reconditioned to meet all Volvo 

Certified Comprehensive Inspection standards

A vehicle can’t be certified after the sale 

CPO warranty details

TIME/MILEAGE

Six-year/100,000-mile exclusionary  

CPO warranty

COVERAGE

Every part not specifically excluded  

is fully covered

DEDUCTIBLE

$0

TRANSFERABILITY

Automatically transfers to a new owner

•

•

•

•

•

•

•

•

Volvo Certified Comprehensive 
Inspection

130+ point comprehensive inspection

Inspection checklist for easier reading

Safety items highlighted in a special section 

Additional features

ADDITIONAL COVERAGE

Customer can purchase additional coverage 

equal to seven years/100,000 miles or eight 

years/100,000 miles

VOLVO ON CALL

Free emergency roadside and towing service 

for the length of the CPO warranty

Trip interruption coverage for up to  

three days

Trip routing service provides detailed maps 

to customers

•

•

•

•

•

•

•

CARFAX

Ensures that the vehicle has a “clean”  

title history

CARFAX will buy back the vehicle from  

the holder of the Vehicle History Report if  

a severe problem title reported by DMV is 

later discovered

DELIVERY CHECKLIST

Gives added credibility at time of delivery

Reinforces value of the retailer, Volvo, and 

the CPO Program

WINDOW STICKER

VIN-specific window sticker is automatically 

generated when you input a new vehicle into 

your Certified inventory on the UCR system

Recaps original equipment and warranty 

expiration date

•

•

•

•

•

•

Volvo Certified Pre-Owned

Delivery review CheCklist
Customer Name   VIN#   Model Year   Model

Present Mileage   Retailer Name   Retailer Code

DOCUMENTATION, WARRANTY, AND SALES REQUIREMENTS

The following items were ready for presentation and completely reviewed 
with the customer:

P Comments

Owner’s Manual

Volvo Warranty Information Booklet

Factory Backed Limited Warranty

Maintenance Record Booklet

Keys and remotes

Volvo On Call

VEHICLE WALK AROUND

The following items were completely explained to and reviewed with the customer:

P Comments

Position One

Vehicle exterior was clean

Recommended vehicle paint care

Key code (where applicable)

Jacking points

Position Two (Under Hood)

Fluid check points

Windshield wipers and washer 
fluid reservoir

Engine driveline overview

Position Three (Rear/Trunk/Tailgate)

Spare tire location, including jack 
and tool kit

Tailgate/trunk operation/remote release

Third seat operation (where applicable)

Position Four (Inside Vehicle)

Power-operated front seats/memory 
(where applicable)

Instrumentation

Instrument panel warning lights 
and symbols

Fuel fill door lock operation 
(where applicable)

Headlight dimmer switch

Direction indicator and horn

Windshield wiper/wash 
(rear window — wagons)

Heating/air conditioning/ventilation system

Fuse box

Auto transmission lever/
shift lock mechanism

Sunroof operation (where applicable)

Dealer-installed options (where applicable)

Tilt steering wheel (where applicable) 

P Check the appropriate boxes

VCPO-0000054/CPODC_V5_3/10

VOLVO SAFETY FEATURE REVIEW

The following items were completely explained to and reviewed with the customer:

P Comments

Power window and door lock operation

Air bags

Side Impact Protection System (SIPS)

Whiplash Protection Seating System (WHIPS)

Inflatable Curtain (IC) front/rear

Door locking system/remote entry

Seatbelts and pretensioners

Child safety door locks

Safe Approach and Home Safe Lighting

Automatic door lock unlocking

Daytime running lights

Ignition immobilizer/anti-theft system

City Safety (where applicable)

Adaptive Cruise Control (where applicable)

Collision Warning with Auto Brake 
(where applicable)

Personal Car Communicator (where applicable)

White COPy — CustOmer yellOW COPy — VOlVO retailer

VEHICLE WALK AROUND (CONTINUED)

The following items were completely explained to and reviewed with the customer:

P Comments

Position Four (Inside Vehicle)

Entertainment Systems

Radio operations

• Radio code (where applicable)

• Presets

• CD (where applicable)

• Radio menu operation (where applicable)

Rear seat entertainment (where applicable)

• Rear headset jack (where applicable)

Navigation system operation (where applicable)

FAMILIARIZATION DRIVE

The customer was taken on an information test-drive including the following:

P Comments

Starting operation

Anti-lock brakes

Fuel requirements and fuel level

Headlight, dimmer, and directionals

Two sets of keys and transmitter

Cruise control (where applicable)

RETAIL FACILITY TOUR 

The customer was introduced to the following teams:

P Comments

Service department

Parts department

i have reviewed the items listed above with the owner.

Sales Consultant Signature  Date

Customer Signature  Date

NAME AND MODEL: 2005 Volvo Station Wagon
MODEL DESCRIPTION: XC70 AWD A SR
VIN: 12345678912345678
COLOR: 446 Ash Gold Metallic
INTERIOR CODES: B980 Taupe Lt./Taupe Lthr
STOCK NUMBER : 5315
MILEAGE: 49,564

VOLVO CERTIFIED PRE-OWNED VEHICLES INCLUDE:

• 6 years/100,000 miles Volvo Certified Limited 
Warranty which includes any remaining Volvo 
new-car original factory limited warranty. The Volvo 
Certified warranty is an exclusionary warranty.*

• $0 deductible per visit for customer repairs 
covered under the Volvo Certified Limited 
Warranty.

• 24-hour Volvo On Call Roadside Assistance.

• Trip routing.

• $500.00 maximum trip interruption guarantee.

• Volvo Certified Comprehensive Inspection 
covers 130+ points which includes a section 
entitled, “Volvo Safety Inspection.”

• CARFAX report available.

The price shown does not include gasoline, license and title 
fees, state and local taxes, and dealer-installed options and 
accessories. The vehicle described above is a used vehicle.  
The equipment described represents factory-installed items 
at final assembly. Neither Volvo nor its subsidiaries are 
responsible for missing, damaged, converted, or dealer-
installed equipment. Non-Volvo parts and accessories are 
not covered by the Volvo Certified Limited Warranty.

WARRANTY EXPIRATION DATE:  11/07/2010 * RETAILER PRICE: $23, 995

  *The Certified Warranty is 6 years or 100,000 miles 
from the original in-service date and zero miles.

ENGINE & TRANSMISSION
• 2.5-liter, five cylinder, turbocharged, all-aluminum 

engine with DOHC Variable Valve Timing
• 227 HP @ 5000 rpm and 236 lb.-ft. of torque @ 1500 

- 5000 rpm
• ULEV II (Ultra-Low Emissions Vehicle)
• Front-wheel drive, 6-speed manual transmission

SUSPENSION/CHASSIS/STEERING
• Front independent strut suspension with anti-roll bar
• Multilink rear suspension with coil springs, anti-roll bar
• Four-wheel power-assisted disc brakes, (front 

ventilated) with Anti-Lock Braking System (ABS), 
Electronic Brake Distribution (EBD), Emergency Brake 
Assistance (EBA)

• Speed-dependent, power-assisted, electro-hydraulic, 
rack-and-pinion steering

• 17” alloy wheels with all-season tires

SAFETY & SECURITY
• Four three-point safety belts/pretensioners on all four 

belts
• Auto. height adjust. and force limiters, front seatbelts
• Dynamic Stability and Traction Control (DSTC)
• Unibody construction with integral passenger safety 

cage/high-strength steel (HSS) components and 
energy-absorbing impact structures

• Volvo Inflatable Curtain Side Impact Protection System 
(IC)

• Volvo Side Impact Protection System (SIPS) including 
driver and front passenger side-impact air bags

• Driver and front passenger dual-stage supplemental 
restraint system (air bag)

• Weight sensor for front passenger multistage air bag
• Volvo Whiplash Protection Seating System (WHIPS) 

in driver and front passenger seats/four padded head 
restraints

• Immobilizer anti-theft ignition with coded keys
• ISO-FIX baby/child seat anchorage (rear outboard 

position)
• Rear door child safety locks
• Safe Approach and Home Safe Lighting

• Daytime running lights with projector-type low beams
• Automatic Hazard Warning Lights
• Rear foglight

COMFORT & CONVENIENCE FEATURES
• Dynamic Leksand T-Tec seating surfaces
• Ultra-Slim center control panel
• Trip computer/cruise control
• Intelligent Driver Information System (IDIS)
• Personal settings for locking, audio, and climate control
• Power windows with auto up/down on all positions
• Foldable, two-split rear seat
• Front seat “kangaroo pouch” storage
• Door-mounted central locking function (driver’s door)
• Power tailgate lock/unlock
• Electronic key-integrated remote control
• Tilt and telescope steering wheel adjustment
• Leather gearshift lever with aluminum inlay
• Leather handbrake
• Front armrests/two front cupholders
• Dust/Pollen filter for passenger cabin
• Outside ambient temperature gauge
• 2-step door opening
• Heated rear window
• Bluetooth integrated handsfree telephone interface 

AUDIO EQUIPMENT
• High Performance Audio System
• 4 X 40-Watt amplifier/eight speakers
• In-dash single CD player with WMA and MP3 capability
• HD Radio/USB and AUX inputs
• Illuminated steering wheel controls

ABC  VolVo • 1234 Right StReet • Anytown, ny 14620
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IT TAKES A LOT TO BE A VOLVO CERTIFIED PRE-OWNED VEHICLE

Compare the Volvo CPO warranty 
and new-car warranty

The Volvo CPO warranty covers most mechanical 

items; however, it is not identical to the Volvo 

new-vehicle warranty. Under the Volvo new-

vehicle warranty, adjustments to correct squeaks, 

rattles, water leaks, or wind noise may be covered 

— but under the CPO warranty, these items 

would not be covered. Other items that may be 

covered under the new-vehicle warranty but not 

the CPO warranty include trim moldings, carpet, 

upholstery, paint, exhaust system, spark plugs, 

spark plug wires, suspension alignment, and 

wheel alignment. If the failure is caused by normal 

wear, abuse, negligence, or lack of maintenance, 

these items clearly would not be covered under 

the Volvo new-vehicle or Volvo CPO warranties.

A vehicle can’t be certified after  
the sale

The Volvo Certified Pre-Owned Program is 

designed to add value to a pre-owned Volvo 

because it is incorporated into the total price  

of the vehicle. The customer pays one price and 

receives all of the benefits associated with the 

program. Certification must not be treated as  

a service contract.

Volvo Certified Pre-Owned 
Program consumer brochure

This glossy, four-color brochure describes the 

many features and benefits of the program. It 

is available for your customers as a take-home 

guide. You can order copies through Marketing 

Xpress.

Volvo On Call roadside assistance

For those pre-owned vehicle customers who 

need a bit more security, Volvo On Call is a 

great clincher. It offers the same great benefits 

the original owner enjoyed and expires six 

years from the original in-service date. Features 

include free emergency roadside and towing 

service for the length of the CPO warranty; trip 

routing map service; $5,000 car theft protection 

award; and discounted car rental rates. In 

addition, customers have trip interruption 

coverage for a breakdown or traffic accident 

related to the CPO warranty that occurs more 

than 150 miles from home. In these cases, 

Volvo On Call will reimburse customers for 

meals, lodging, car rental, and commercial 

transportation for up to three days and for  

a total of $500 per incident.

Retailer Name   Retailer Code   VIN# Inspection Date   Model Year   Model   Repair Order #   Present Mileage

Volvo
STD

ADJ Replaced NA VIN Inspection and Interior Accessories 

VIN matches other VINs on vehicle and paperwork/proper attachment 
(original/no alterations) 

Vehicle has required state decals (emission, inspection, etc.)

Service campaign and recall updates performed on vehicle 

Vehicle checked for trouble codes 

Oil change/scheduled maintenance performed 

Two sets of master keys and two transmitters (where applicable) 

Radio code cards (where applicable) 

Owner’s Manual 

Volvo Warranty Information Booklet 

Maintenance Record Booklet 

If maintenance records are unavailable, replace oil, oil filter, 
flame trap, plugs, air filter, pollen filter 

Volvo
STD

ADJ Replaced NA Road Test 

Starting cold/hot 

Engine idle quality 

Engine performance/smooth acceleration 

Engine noise (cold/hot and high/low speeds) 

Automatic transmission/transaxle noise (cold/hot) 

Automatic transmission shift points/slippage (operational/smooth/
proper shift points/check at all shift points) 

Shift interlock (operation) 

Clutch operation (smooth engagement/slippage/chatter) 

Steering/rack-and-pinion/steering linkage performance (steering wheel 
free play/center steering/response/smoothness) 

Brakes/ABS (effectiveness/operation/noise/no pulling or pulsating) 
Note: ABS may pulsate under hard application, which indicates proper operation.

Cruise control operation (including resume) 

Gauge/speedometer/tachometer/odometer/trip computer/ 
Info Center (operation) 

Body/suspension (performance/noise/rough road test) 

Adaptive Cruise Control, Collision Warning Indication, Blind Spot 
Information System, Lane Departure Warning function, and City Safety 
(where equipped)

BODY EXTERIOR 
Volvo
STD

ADJ Replaced NA Frame 

Overall vehicle condition — visually inspect for repairs, damage, 
abnormal tire wear Note: Overall vehicle inspection should take place at this 
point for rust and/or damage due to some natural disaster. Look under carpet in 
trunk, interior, and under dash for flood damage. 

Volvo
STD

ADJ Replaced NA Body Panels 

Inspect for damage, dings, dents, alignment, mismatched paint, and 
overall paint condition (clear coat) 

Volvo
STD

ADJ Replaced NA Bumpers/Fascia 

Inspect for damage, alignment, and improper repairs 
Note: Slightly mismatched paint is fairly common on some vehicles with 
plastic bumpers. 

Volvo
STD

ADJ Replaced NA Doors/Hood/Trunk/Tailgate Operation 

Release mechanisms manual/automatic, hinges, and alignment
Volvo
STD

ADJ Replaced NA Grille/Trim/Molding/Roof Rack, Etc. 

Condition: Bent, dings, parts missing, and proper attachment 

INTERIOR 
Volvo
STD

ADJ Replaced NA Audio/Alarm Systems

Audio system — radio, satellite radio, cassette, CD, speakers 
(condition/operation)

Antenna (condition/operation) 

Navigation system (operation) — navigation disc may be required for 
pre-2008 models

Alarm/theft-deterrent system (condition/operation) 

Bluetooth integrated handsfree telephone interface 
(factory and accessory)

iPod USB support systems (factory and accessory)
Volvo
STD

ADJ Replaced NA Interior Amenities 

Heating/ventilation/AC/defogger/defroster 

Climate control system — air conditioning/heating system (condition/
operation)

Pollen filter (condition/replace per maintenance schedule)

Defogger/defroster (operation) 

Clock (condition/operation) 

Horn (condition/operation) 

Lighter/power outlet(s) (condition/operation) 

Ashtray (condition/operation) 

Glove box/glove box light/center armrest/console/cupholders 
(condition/operation)

Tilt/telescopic steering wheel (operation) 

Steering wheel lock (operation) 

Mirrors/rearview/autodim (condition/operation) 

Instrument panel/lights & warning lights (condition/operation/
bulb check) 

Warning chimes (operation) 

Interior courtesy/dome/map lights (operation) 

Fuel filler door release (operation) 

Interior door handle (operation) 
Volvo
STD

ADJ Replaced NA Interior Trim/Carpet/Floor Mats 

Carpet (condition/appearance) 

Floor mats (condition/appearance) 

Door trim/panels (condition/appearance/attachment) 

Headliner (condition/appearance) 

Sun visors (condition/appearance/vanity mirror & light) 
Volvo
STD

ADJ Replaced NA Luggage Compartment/Trunk 

Luggage compartment mat/trim/carpet/cargo net (condition) 

Luggage compartment light (operation) 

Jack/tools (condition) 

Power-operated tailgate (where equipped)
Volvo
STD

ADJ Replaced NA Seats

Seat upholstery (condition/worn/ripped/cracked/faded) 

Heated seat (operation) 

Power seats (operation) 
Volvo
STD

ADJ Replaced NA Sunroof/Convertible Top 

Sunroof (condition/operation) 

Convertible top (condition/operation/rear window operation) 
POWERTRAIN 

Volvo
STD

ADJ Replaced NA Engine Mechanical Condition 

Fluid leakages (record where and what is leaking) 

Water in oil (check underside of oil filler cap) 

Inspect timing belt (condition: change per maintenance schedule) 

Fluids (condition/levels) 

Belts/idler (condition/operation) 

Hoses (condition) 

Volvo
STD

ADJ Replaced NA Brakes 

Calipers/cylinders (operation/condition/leaks) 

Brake fluid (level/condition/top off as necessary) 

Pads (condition/wear/% remaining/replace pads if necessary) 

Pad thickness — Left Front __ mm, Left Rear __ mm, 
Right Front __ mm, Right Rear __ mm

Rotors (condition/wear/hot spots or replace as required) 

Brake system lines/hydraulics/hoses/fittings (condition/wear/leaks) 

Parking brake (operation/adjustment/condition) 

Master cylinder and booster (operational/leaks) 
Volvo
STD

ADJ Replaced NA Window/Door Lock Operation 

Door locks/controls (manual/automatic operation) 

Child safety locks (operation) 

Windows/controls (manual/automatic operation, locks) 

Keyless vehicle systems (where equipped)
Volvo
STD

ADJ Replaced NA Air Bags/Seatbelts/Seats 

Visually inspect air bags, SIPS, WHIPS, IC 

Seatbelts (condition/operation) 

Seats (condition/operation) 

Integrated child booster, ISO-FIX, folding mechanisms 
Volvo
STD

ADJ Replaced NA Glass/Mirror/Wiper & Washer Condition 

Windshield (damaged, pitted, wiper marks, cracked, delamination) 

Side/rear windows (damaged, pitted, repaired, cracked) 

Mirrors (condition of mirror, hinge, operation, heater) 

Wipers (condition of blade) 

Volvo
STD

ADJ Replaced NA Glass/Mirror/Wiper & Washer Condition (continued)

Rain sensor (operation)

Wipers (operation/speeds/delay) 

Washer (fluid level/spray pattern) 
Volvo
STD

ADJ Replaced NA Exterior Lights 

Head lights, high/low beams (lens condition/operation 
and proper aim) 

Taillights (lens condition/operation) 

Brake lights/high-mount brake light (lens condition/operation) 

Parking lights (lens condition/operation) 

Hazard lights (lens condition/operation) 

Reverse lights (lens condition/operation) 

Turn signal/side marker lights (lens condition/operation) 

License plate lights (lens condition/operation) 

Foglights/driving lights (lens condition/operation) 
Volvo
STD

ADJ Replaced NA Tires and Wheels 

Refer to Owner’s Manual for tire recommendation 

Correct size/all tires 

Minimum tread depth 4/32" (3 readings per tire) 

Condition/abnormal wear (sidewalls/alignment problems) 

Set pressure to specifications 

All tires match 

Spare tire (condition/inspected) 

Wheel (condition/run out/curb damage/finish)

VOLVO SAFETY INSPECTIONCheck the appropriate boxes

Wiring (condition) 

Engine mounts (condition) 
Volvo
STD

ADJ Replaced NA Cooling System 

Hoses (condition) 

Coolant (condition/level/leaks/freeze point/voltage — corrosion) 

Radiator (condition/pressure checked/tube/fins) 

Cooling fan/fan motor (condition/operation/auxiliary fan operation) 

Pressure test cap/system 

Recovery tank (condition/fluid level/sensor operation) 
Volvo
STD

ADJ Replaced NA Fuel System

Fuel lines/hoses (leaks/inspected/condition)

Air filter (condition/replace per maintenance schedule)

Fuel filter (condition/replace per maintenance schedule)
Volvo
STD

ADJ Replaced NA Electrical System

Starter operation/noise

Battery (condition/fluid/level/load test — record readings)

Battery reading code: ______________________
Volvo
STD

ADJ Replaced NA Exhaust System

Entire exhaust system (condition/leaks/damage/noise)

Catalytic converter and shielding

Volvo
STD

ADJ Replaced NA Transmission/Differential/Transaxle

Automatic transmission/transaxle fluids/angle drive fluids 
(condition/level/leaks/fill)

Manual transmission/drive axle (condition/level/leaks/fill)

Transmission mounts (condition/cracked/oil soaked/replace 
worn mounts)

Universal joints/CV joints/boots (condition)

Differential/drive axles (condition/leaks/damage)

Clutch (fluid level)
Volvo
STD

ADJ Replaced NA Suspension/Steering

Rack-and-pinion/steering linkage (condition/leaks/boots)

Power steering pump and hoses (leaks/noise/operation)

Suspension system/control arms/ball joints/bushings (condition)

Sway bars/links/bushings (operational to factory specifications)

Springs (vehicle ride height/check for spring sag)

Struts/shocks (leakage/bounce test/noise)

Fluid (condition/level/leaks/top off as necessary)

Check the appropriate boxesCheck the appropriate boxes

Check the appropriate boxesCheck the appropriate boxes

The following signatures are required:

Service Technician   Date

Service Manager   Date

Pre-Owned Manager   Date

White copy — customer yelloW copy — VolVo retailer pink copy — serVice FileVCPO-0000053/CPOIR_V7_3/10

COMMENTS:

CErTIFIEd COmPrEhENSIVE INSPECTION rEPOrT

www.intellichoice.com is a registered trademark of Automotive.com LLC; 
October 2009 review of 32 manufacturer programs.

Ranked number one CPO Program by 
IntelliChoice three years running!

GAUGES

ROAD TEST EXTERIOR LIGHTS

TIRES AND WHEELS

SUSPENSIONDOOR TRIM/PANELS AUDIO SEATBELTSSEATS

Page � issued: 8/6/09



issued: 8/6/09 REVISED: 3/5/10

VIN-specific CPO Program 
window stickers

These stickers are modeled after the new-

vehicle window stickers and are automatically 

generated when you input a new vehicle into 

your Certified inventory on the UCR system. The 

window sticker elevates the Certified brand and 

allows you to quickly and confidently discuss the 

options available on the specific car in inventory.

CARFAX Vehicle History Reports

Before a car can be Certified, you must obtain 

a “clean” Vehicle History Report from CARFAX, 

the nation’s number one vehicle history 

database. With just the VIN, the database can 

be used to check any vehicle’s history instantly. 

By doing so, you’ll reduce the risk of loss from 

problem cars and give extra peace of mind to 

your customers. If a severe problem title* is later 

uncovered, CARFAX will buy back the car from 

the holder of the Vehicle History Report. This 

Buyback Guarantee transfers for free from you 

to your customer. In addition, CARFAX offers a 

100% Money Back Guarantee.

FREE three-month subscriptions 
for vehicles with SIRIUS Satellite 
Radio

When a Certified Pre-Owned Volvo has a 

factory-installed SIRIUS Satellite Radio, we’ll 

offer customers a free three-month subscription! 

SIRIUS offers over 130 channels, including 69 

channels of 100% commercial-free music, plus 

sports, talk, comedy, traffic, weather, and more.

Customers enjoy exclusive entertainment 24/7, 

coast to coast. With SIRIUS, you can hear exactly 

what you want, when you want:

Music you love — Incredible variety, original 

channels, legendary DJs, exclusive live 

performances, and more — it’s all 100% 

commercial-free

•

Sure to be a success

The Volvo Certified Pre-Owned Program was 

ranked number one in the luxury segment by 

IntelliChoice for 2008, 2009, and 2010. In fact, 

we’ve been in the top three every year since 

2001. As we improve the program even further, 

we’ll be in a stronger position than ever to 

achieve more sales and higher profitability. 

*A “problem title” is a passenger motor vehicle ownership 
document issued by any of the 50 states of the U.S. (or the 
District of Columbia) that bears words or symbols signifying that 
the vehicle was: junked or salvaged; rebuilt or reconstructed; 
flood damaged; disclosed as damaged; bought back by its 
manufacturer; odometer exceeds mechanical limits; odometer 
was not actual mileage; or any other symbol or word signifying 
a similar problem.

IntelliChoice is a registered trademark of Automotive.com LLC; 
October 2009 review of 32 manufacturer programs.

Live sports and expert talk — Complete 

coverage of the NFL, NASCAR, and the 

NBA, plus college sports, soccer, and more. 

All the action, all the talk — 24/7

World-class news — The local and 

international news you trust from Fox, CNN, 

NPR, CNBC, and BBC — plus local weather 

and traffic every four minutes or less

Exclusive entertainment and talk — From 

Howard Stern to Martha Stewart, Blue Collar 

Comedy to political and religious talk, Maxim 

Radio to COSMO Radio, there’s something 

for everyone

Family and kids — It’s G-rated fun for 

everyone with Radio Disney, Kids Stuff, and 

Laugh Break comedy — plus you can block 

channels with mature programming 

•

•

•

•

After the complimentary three-month 

subscription, customers can subscribe to 

SIRIUS and continue to receive over 130 

channels for just $12.95 a month. For more 

information on SIRIUS Satellite Radio activation 

and subscriptions, visit www.sirius.com or call  

toll-free (877) 837-6673.
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