
 

Lifetime + 2 Warranty 

Into the Wild Overland, LLC Warranty Program 

 

Subject to the terms and conditions set forth herein, Into the Wild Overland, LLC, warrants as follows 

with respect to the RV to which this owner’s manual has been provided. 

1. The RV Frame Chassis and Exo Skeleton will, for the lifetime of ownership by the original 

purchaser, be free from defects in material or workmanship and will conform to all written 

specifications provided by Into the Wild Overland, LLC.  Warranty obligations must be 

performed by Into the Wild Overland, LLC or an authorized dealer; and 

2. The RV Components will, for a period of 24 months following the purchase from an 

authorized dealer, be free from defects in material or workmanship and will conform to all 

written specifications provided by Into the Wild Overland, LLC.  Warranty obligations must 

be performed by Into the Wild Overland, LLC or an authorized dealer. 

 

Warranty Service  

To obtain warranty service the owner must do the following: 

 1. Notify an independent, authorized dealer of Into the Wild Overland, or Into the Wild Overland, of the 
substantial defect in material or workmanship attributable to Into the Wild Overland, within the 
warranty coverage period designated above;  
2. Provide the notification mentioned in (1), above, within ten (10) days of when the owner discovered 
the defect in material or workmanship attributable to Into the Wild Overland; 
 3. Promptly schedule an appointment with and take the RV to an authorized dealer of Into the Wild 
Overland, or Into the Wild Overland, for repairs. 
 

WARRANTY REGISTRATIONS  

Your warranty registration records should be completed and delivered to the manufacturers of 

component parts. The selling dealership will assist you in completing and submitting the Into the Wild 

Overland product warranty registration form. That form must be returned to Into the Wild Overland 

within thirty (30) days of your taking delivery of the RV. Your Into the Wild Overland warranty will not be 

registered unless this warranty registration is completed and received by Into the Wild Overland. Failure 

to file this warranty registration with Into the Wild Overland will not affect your rights under this limited 

warranty as long as you can present proof of purchase, but it can cause delays in obtaining the benefits 

of this limited warranty, and it may inhibit any servicing facility’s ability to provide proper repairs and/or 

part replacement. Note, tender and acceptance of a warranty registration does not alter the express 

terms of this limited warranty or any of its exclusions.  

 

 



 

CARE AND MAINTENANCE  

It is the owner’s responsibility to perform proper care and maintenance of the RV, and to assure correct 

load distribution. For details regarding this, please see your Into the Wild Overland owner’s manual and 

other component part manufacturers. These outline various care and maintenance that is required to 

maintain your RV. Please review all manuals supplied with your RV and contact your selling dealership or 

supplier of the component part if you have questions. Note: Failure to maintain the RV as noted in those 

manuals voids this limited warranty, and any damage to the RV as a result of your failure to perform 

such care, is not covered by this limited warranty. 

This Limited Warranty covers only recreational vehicles sold in, and that remain in, the United States, 

U.S. Territories and Canada and used for the intended purpose of recreational travel and camping. If a 

substantial defect in material or workmanship, attributable to Into the Wild Overland, is found to exist 

and is reported to Into the Wild Overland or an authorized servicing dealer during the applicable 

warranty period, it will be repaired or replaced, at Into the Wild Overland’s option, without charge to 

the RV owner, in accordance with the terms, conditions and limitations of this limited warranty. This 

limited warranty applies to the first consumer purchaser of a new RV only. All rights and limitations 

within this warranty are applicable to the original owner of the RV only. You may contact an 

independent, authorized dealer for details. Into the Wild Overland obligation to repair or replace 

defective materials or workmanship is the sole obligation of Into the Wild Overland under this limited 

warranty. Into the Wild Overland reserves the right to use new or remanufactured parts of similar 

quality to complete any work, and to make parts and design changes from time to time without notice 

to anyone. Into the Wild Overland reserves the right to make changes in the design or material of its 

products without incurring any obligation to incorporate such changes in any product previously 

manufactured. In addition, the RV owner’s obligation to notify Into the Wild Overland, or one of its 

independent, authorized dealers, of a claimed defect does not modify any obligation placed on the RV 

owner to contact Into the Wild Overland directly when attempting to pursue remedies under state or 

federal law. 

LIMITATIONS, EXCLUSIONS AND DISCLAIMER OF IMPLIED WARRANTIES: ANY IMPLIED WARRANTY THAT 

IS FOUND TO ARISE BY WAY OF STATE OR FEDERAL LAW, INCLUDING ANY IMPLIED WARRANTY OF 

MERCHANTABILITY OR ANY IMPLIED WARRANTY OF FITNESS, IS LIMITED IN DURATION TO THE 

DURATION SET FORTH IN THIS LIMITED WARRANTY AND IS LIMITED IN SCOPE OF COVERAGE TO THE 

SCOPE OF COVERAGE OF THIS LIMITED WARRANTY. ALL IMPLIED WARRANTIES AND CONDITIONS, 

STATUTORY OR OTHERWISE, ARE DISCLAIMED IN THEIR ENTIRETY AS TO RVs OR COMPONENTS OF RVs 

EXCLUDED OR NOT COVERED UNDER THIS WARRANTY.  

Into the Wild Overland makes no warranty of any nature beyond that contained in this limited warranty. 

Into the Wild Overland does not authorize any person to create any other obligation or liability for it 

regarding this RV, and Into the Wild Overland is not responsible for any representation, promise or 

warranty made by any dealer or other person beyond what is expressly stated in this limited warranty, 

and no one has the authority to enlarge, amend or modify this limited warranty. Any selling or servicing 

dealer is not Into the Wild Overland’s agent, but an independent entity.  



INTO THE WILD OVERLAND, LLC SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL 

DAMAGES THAT MAY RESULT FROM BREACH OF THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY. 

BY WAY OF EXAMPLE, CONSEQUENTIAL DAMAGES INCLUDE FUEL AND TRANSPORTATION EXPENSES TO 

DELIVER THE RV TO A SERVICING DEALER, HOTEL ROOMS, LOST WAGES AS WELL AS CONSEQUENCES OF 

MOISTURE DAMAGE SUCH AS MOLD AND MILDEW AS WELL AS RUST AND CORROSION. THIS EXCLUSION 

OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL BE INDEPENDENT OF ANY FAILURE OF THE 

ESSENTIAL PURPOSE OF ANY DETERMINATION THAT THIS LIMITED WARRANTY OR ANY IMPLIED 

WARRANTY HAS FAILED OF ITS ESSENTIAL PURPOSE. 

WHAT IS NOT COVERED 

By way of example only, this limited warranty does not cover any of the following:  

• defects in materials, components or parts of the structure of the RV not attributable to Into the Wild 
Overland; 
 • items that are added or changed after the RV leaves the possession of Into the Wild Overland;  
• additional equipment or accessories installed at any dealership, or other place of business, or by any 
other party, other than Into the Wild Overland;  
• any RV used for rental or other business or commercial purposes (Note: It shall be concluded that the 
RV has been used for commercial and/or business purposes if the RV owner or user files a tax form 
claiming any business or commercial tax benefit related to the RV, or if the RV is purchased, registered 
or titled in a business name or any business association such as a corporation or limited liability 
company); 
 • any RV sold or used outside the United States, U.S. Territories or Canada;  
• any RV not used solely for recreational travel and camping;  
• any RV purchased through auction or wholesale;  
• any RV purchased from a dealer that is not an authorized dealer of Into the Wild Overland;  
• any defect arising from excess weight placed on the Structural Components;  
• normal wear, tear or usage, such as tears, punctures, soiling, mildew, fading, or discoloration of 
exterior plastic or fiberglass, or soft goods, such as screens, cushions, mattresses and fabrics;  
• the effects of condensation or moisture from condensation inside or outside the RV;  
• mold or any damage caused by mold to the inside or outside of the RV;  
• imperfections that do not affect the suitability of the RV for its intended purpose of recreational use or 
items that are working as designed but that you are unhappy with;  
• problems, including water leaks, related to misuse, mishandling, neglect or abuse, including failure to 
maintain the RV in accordance with the owner’s manual, or other routine maintenance such as 
inspections, lubricating, adjustments, tightening of screws and fittings, tightening of lug nuts, sealing, 
rotating tires;  
• damage due to accident, whether or not foreseeable, including any acts of weather;  
• damage, rust, or corrosion due to the environment, theft, vandalism, fire, or other intervening acts not 
attributable to Into the Wild Overland; 
• damage caused by unregulated water pressure, tank over fill, or plumbing system modifications 
resulting in flooding of the vehicle;  
• failure of the original retail purchaser or others to follow ordinary maintenance procedures as 
recommended by Into the Wild Overland; 
• damage caused by unprotected electrical hook-ups (home or campground), power surges, lightning, 
circuit overload, or electrical system modifications;  
• damage resulting from tire wear or tire failure;  



• defacing, scratches, dents, chips on any surface or fabric of the RV; damage caused by infestation by 
insects or animals;  
• damage caused by overloading the RV or alteration of the RV, or any of its components or parts;  
• wheel alignment or adjustments to axles when caused by improper maintenance, loading or damage 
from road hazards, wheel damage or balancing or damage from tire failures;  
• any costs associated with obtaining service, including by way of example, travel costs, are specifically 
excluded from the coverage of this warranty;  
• any RV used as a residence; and  
• any component, system, or part of the RV that is warranted by another entity, including, by way of 
example, handling, braking, wheel balance, suspension, tires, batteries, gauges, awning, doors, 
windows, solar panels, jacks, inverter, converter, refrigerator, range, hot water heater, water pump, 
stove, carbon monoxide detector, smoke detector, propane detector, furnace or any air conditioner. 
The written warranty provided by any manufacturer of the component part is the direct responsibility of 
that manufacturer.  


