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Connecting the Printer

@ Connectthe power line

(1) Confirm that the power switch is in off (0) state.
(2) Connect the power adapter to the printer.

(3) Connect the power line to the power adapter.
4)

4) Connect the other end of the power line to a nearby socket.

Use the special power adapter for the printer.
The connection diagram is as follows:

@ Connect the USB cable
(1) Connect the USB cable to the printer.
(2) Connect the USB cable to the PC host.

(3) Turn the power switch to on (1) state.

# ———» Connect to the PC host

Switch off Switch on

Print Self-Test Page

When the printer is initially installed or there are any problems with the printer,
you can run self-test program to confirm the following status: firmware version,
printer parameter setting status, print quality, and related setting information of
external devices, etc. After confirming that there is no problem with the printer
after the self-test, please check other devices or software. This function runs
independently of other devices or software.

The self-test method is as follows:

(1) Confirm that the printer is connected to power supply and the paper roll
is loaded correctly.

(2) Confirm that the printer is turned off and the top cover is closed in place.

(3) Press and hold the FEED button, then press the POWER button to turn
on the printer; release the button after the printer is turned on.

Print with the Window Driver

(1) To install Windows driver, please refer to "Driver Installation Instruction".
(2) Set the "port" of the Windows driver as the appropriate interface to use.
Print the test page with the "Print test page" function of Windows driver.

FCC Requirement

changes or modifications not expressly approved by the party responsible
for compliance could void the user’s authority to operate the equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference
that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits

for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits

are designed to provide reasonable protection against harmful interference

in a residential installation. This equipment generates, uses, and can radiate

radio frequency energy, and if not installed and used in accordance with the

instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular

installation. If this equipment does cause harmful interference to radio or

television reception, which can be determined by turning the equipment off

and on, the user is encouraged to try to correct the interference by one or more

of the following measures:

— Reorient or relocate the receiving antenna.

— Increase the separation between the equipment and receiver.

— Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

— Consult the dealer or an experienced radio/TV technician for help.

Product Specification List

Printing method

Thermal line printer

Paper loading method

Easy paper loading/auto paper feeding

Printing speed

Actual speed detection: 127.38mm/s

Printing paper width

104mm

Effective resolution

203 dpi (300 dpi optional)

Paper type

Continuous paper, label paper, black label paper

Thickness of printing paper

0.06-0.18mm

Effective printing width

Min 38mm Max 112mm

Character size

ASCII Font A: 12x24 ASCII
Font B: 9x17 Chinese character 24x24

Interface type

usB

Power adapter

DC 24V === 2.5A

Working environment

Operating temperature: 0 ~ 45°C,
Operating humidity: 20 ~ 90%

Storage environment

Storage temperature:-10 ~ 60°C,
Storage humidity: 10 ~ 90%
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Troubleshooting

b.The printer power switch is not on.

b. Label size setting is incorrect.

Cleaning Sensor"/8.3 "Cleaning Printing
Rubber Roller" of the Manual.)

d. Use the setting tool to detect bad point
of head piece. If the print head is damaged,
please contact the customer service
department of your dealer for repairs.

102 mm

Thermal Express Printer

Quick Installation Guide
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Safety Warnings
A Warning: Do not touch the paper cutting knife or paper-tearing knife of the printer.
A Warning: The print head is a heating component. Do not touch the print head and

its surrounding components when the printer is still warm in temperature.

A Warning: Do not touch the surface of the thermal print head and connectors,
to avoid electrostatic damage to the print head.

& Warning: This product is only suitable for the use in non-tropical climates.

Safety Instructions

@ Please install the printer on a stable surface to avoid printer suffered from any
vibration and shocks.
@ Stop using keeping the product in any case of unusual circumstances such as

the presence of high temprature, high humidity and serious pollution.

© Connect the printer's power adapter to an appropriate grounding socket. Avoid
using the same socket with large motors or other equipment that may cause
voltage fluctuation of power supply.

@ Do not get the product wet. Do not insert foreign objects(e.g. metal) into the

product, and once it occurs, immediately turn off the power supply.

®

Never use the printer without paper, otherwise it will seriously damage the
printing rubber roller and thermal head.

Unplug the product from the power outlet if the printer is idle for a long time.
Do not disassemble or modify the product personally.

Use only the power adapter specified in this instruction.

e e

Do not plug/unplug the product with the product powered on.

In order to ensure the printing quality and prolong the service life of the product,
it is recommended to use the recommended or equivalent thermal printing paper.
@ When plugging and unplugging the printer power cord, please hold the arrow
position of the printer power connector with your hand, not the cord of the

printer power cord.

@ Please keep this manual for the future use and reference.

Printer Unpacking

Before use, make sure the accessories are included in the package(the following
picture is an example). If any thing is missing, contact the supplier or manufacturer.

Power adapter

QTSR
it
—

Quick Installation Guide

Power cord

USB cable

Label printer: 1 set Power adapter: 1 pcs

Power cord: 1 pcs USB cable: 1 pcs

Quick installation guide: 1 pcs

© The pictures are for reference only, please subject to practicality.

Appearance and Components

@ Front View

8@ Rear View

1.Upper Cover
2.FEED Button
3.Paper Exit

4.Cover Opening Key

@ Inside View

1.Paper Guide
2.Power Interface
3.USB Interface
4.Power Switch

5.Heat Dissipation Port

1.Thermal Head Piece
2.Rubber Roller
3.Paper Guide

© Note: The interface is optional or customized, and the specific interface is subject to

the actual object.

Loading Paper

®

(1) Facing the back of the machine, hold the paper guide with both hands, and adjust
the distance between the left and right guides according to the folded paper size.

(2) Insert the folded paper into the paper guide.

(3) Confirm that the printer has detected paper feeding, automatically feeds paper

and delivers paper normally.

Keys and Indicators

@ Function description of buttons

Scenarios Button operation Corresponding functions

Power Off Press and hold + tumn on the printer | Print self-test page

Standby Press and hold 3s Enter label specification learning mode
Open the cover Press and hold 10s Restore factory settings

Standby Press Automatically feed one blank label sheet
Continuous printing process | Press Pause printing

Pause printing Press Continue printing

@ Indicator description

Indicator status

Status description

Indicator always lights up

Normal standby

Indicator flashes

Buzzer alarm

Buzzer alarm (common) 2 Sounds Printer mechanism error
3 Sounds Paper shortage error
5 Sounds Overheating error
6 Sounds Cover opening error
7 Sounds Seam label error
5 —
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