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DuraXE Epic Phone Overview < Front open >

Earpiece e
Model Numbers:
* EA830 (camera version) Main screen -
* E4830NC (non-camera version)

Left/Right soft keys

Navigation key

Center soft key

Voice commands key

Camera*/Speaker key ——

END/POWER key
SEND key

Keypad
CLEAR/Back key

Microphone
Speakers

{g KYMOCERA *NOTE: The Camera feature is not available on all models. 6



DuraXE Epic Phone Overview (cont.)

0 KYOCERE

Camera*

Internal _
microphone

< Front closed >

Flashlight— -

LED indicator—

Quter screen —

Speaker

SIM card
slot (internal)

microSD card —g
slot (internal)

Battery cover
screw

Charging contacts -

*NOTE: The Camera feature is not available on all models.



DuraXE Epic Phone Overview (cont.)

0 KYOCERE

PTT key

Volume keys

< Sides >

Headset jack

SOS key

USB/Charger
port



DuraXE Epic Phone Overview (cont.)

<Top>

Call list key

Lets you display the recent call history (with

speakerphone mode (with the phone the phone closed), ignore an incoming call,

closed), turn the speakerphone on end the ongoing call, or unlock the

and off during a call, or unlock the keyguard (if configured). You can select a

keyguard (if configured). name or number from the call list and place
the call with the phone closed by using the

external speaker key.

External speaker key

Lets you place or receive calls in

Note: These programmable keys can be assigned to the EPTT App
to change channels (see EPTT Radio Ul section).

% KYOCERA ’



DuraXE Epic: Keyguard

Use this feature to lock the external keys while the phone is closed to prevent accidental key presses.
Select one of the following options:
« On - Long press to temporarily disable the keyguard by pressing and holding the External speaker

key while the phone is closed.
« On - Press 2 keys to temporarily disable the keyguard by pressing the Call list key and the Volume

down key sequentially while the phone is closed.

- Off to disable the keyguard.

3:20pn M8 4, | Al

Settings & tools

2. General tools

3. Business tools

4. Support & services

| Select |

0 KYOCERE

3:290u M4 45, || Al
Settings

1. Wireless & networks |
2. Accessibility

3. Sound settings

4. Display settings

5. Programmable keys
7. Call settings
8. About phone

| Select |

3:20pu S 4, i A

Phone settings
1. Language & input
2. Pointer

. Keyguard

On-Long press

4. Storage [

6. Location
Device only

Help | Select |

3:29 v M4 45, | Al
Keyguard

© On -Long press

© On - Press 2 keys
O Off

10



DuraXE Epic: Customizing your Home Screen

To add the Navigation Key Guide to your home screen, go to:
Settings & tools—> Settings—> Display settings—=> Navi key guide and select ON (default is OFF)

AT&v
&1 5

Contacts | Menu | Message

Contacts | Menu | Message

Default Home Screen Custom Home Screen

Note: The Navigation keys (up, down, left, right) can be reprogrammed by going to:
Settings & tools = Settings 2 Programmable keys = Navigation keys
% KYOCERG
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DuraXE Epic: Customizing your Main Menu

To replace a Main Menu icon, press right soft key “Options” and select replace items.

2:06rn S 4, ) Al

C R 2

Call history Message  Contacts

Multimedia

90?&

Notifica-  Setti
Browser tions too s

Applist | Select | Options

2:07rv MG

Options

Default Main Menu

1. Menu layout

2. Replace items

3. Position items

4. Reset Main menu

| Select |

2:08rn S 4, gl A

C R 2

Call history Message  Contacts

Notifica-  Setti
tions too 5

Browser

Applist | Select | Options

Custom Main Menu

In the above example, AT&T Folder has been replaced with AT&T EPTT icon.

0 KYOCERE
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EPTT Activation

Select AT&T Folder from main menu then select AT&T EPTT to launch the app.

2. EPTT App will contact the server and show a confirmation screen. Use the Navigation key to highlight “Yes”

and press the center softkey to select.

3. Contacting server screen will appear.

3470 ¥ & ] 304 o ¥

ATET
1. myAT&T ATET
2' ATE"T EPTT ~ el Canteelimg Serve
Call hes e Caalaci
- - -~ = Adivabeon regiired ko e the Coriacting server, piense
& PTT servce. To actiate you Wit
sl D Q pubracripBon ard merove
o seipice Bt iefice, fies SWS ]

Blidrisieddia RTET IFenLngEs will b nenl

ACTvELE Now?

@ 0O @

[[ES TS L] &
Beowser tiang oo

Aap Lst Select Dpticrs Salect
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EPTT Activation (cont.)

5. User agreement will appear on screen. On top of EULA: Enable GPS: This application requires the use of
Mobile GPS. Do you wish to enable this feature? Select YES.

6. Location screen will appear, Select either “High Accuracy” or “Device only” and press center key to set the
location. (Location feature must be set to use EPTT app)

7. User agreement will appear, press the right soft key to “Accept”. Acceptance of user agreement is only
required once during initial activation.

8. Contacting server screen will appear again.

Lacation
To improve

Device only ::21[1;1.;-';“ and

I—jvut:lr GPS |:> & E911 only |:> performance, this
vebo - ' r device may send

ARETTE - L.
ATAT Endanced Push-to- Tak

EPTT) End User Licoes

Agremreeent

ananymous

location data to
Skyhook, our
third-party seryvice

St AcEee [Finagoe

Note: “High Accuracy” setting under Location is recommended; when selected it will give the 3" pop-up above.
With “Device only”, the 3™ pop-up will not be available.

% KYOCERA 14



EPTT Activation (cont.)

9. After setting location accuracy preference, select “Yes” or “No” to view or skip EPTT tutorial.

10. After tutorial, the application will open and show either the Basic Ul contacts screen or the LMR Radio Ul.

Basic Ul Radio Ul

Woud yo ke 10 v & QUICK
Bl Youl ca access the
tulnials &1 @y tifise Trom e
:-g"hl'q". aldlt

Ko

Kll Emgineering

Note: The Kyocera DuraXE Epic supports both the Basic User Interface (Ul) and the Radio User Interface.
The default interface is Basic Ul. User Interfaces can be configured via the EPTT Corporate Admin Tool.

0 KYOCERE 15



How to assign the PTT key to EPTT Application

1. Press and hold PTT key until pop-up appears on LCD screen.
2. “Would you like to select the function for this key now?” Select Yes.
3. InPTT Key menu, select AT&T EPTT.

i o Ip! !THTl; e, .
.L'!,'
PTT K & ATET EPTT FTT key e
ey ¥ can use this Acolic
key to quickly pplications
access a function Alarm
on your phone that |j‘> Browser |j‘>
:'"',_‘u by . Calculator e
Would you ke to
gelect the Tunction Calendar
for this key now? Call historny
Camera

e

B NHOCRRG

Note: As an alternate method, PTT Key can be assigned manually by navigating to the below path:
Settings & tools = Settings 2 Programmable keys, then under PTT Key menu, Select "AT&T EPTT*

% KYOCERA 0



How to assign the SOS key to EPTT Application

Once assigned to the EPTT App, the SOS Key can be used to initiate Emergency PTT calls

(requires “EPTT Advanced” service plan).

1. Press and hold SOS key until pop-up appears on LCD screen.

2. “Would you like to select the function for this key now?” Select Yes.
3. In SOS Key menu, select AT&T EPTT.

¥ can use this
key 1o quickly
access a functmon
SOS Key on your phone that
you choose
Would you ke to

gelect the function
for this key now?

& ATAT EPTT
applications

Alarm

Browser
Calculator
Calendar
Call histary
Camera

0|

S05 key et

Note: As an alternate method, SOS Key can be assigned manually by navigating to the below path:
:g KHDEERB Settings & tools = Settings = Programmable keys, then under SOS Key menu, Select "AT&T EPTT*,

17



General EPTT Settings
(applies to both Basic Ul and Radio Ul)

0 KYOCERG



How to Access the EPTT App Settings

1. Select “Options” (left soft key).
2. Scroll down to Settings using the navigation down key and press the center soft key.

Basic User
Interface

Radio User
Interface

% KYOCERA
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Important Settings
EPTT Alert Tones

In Settings, scroll
down to select
“Alert Tone”.

115 B

Settingn

% KYOCERA

Scroll down and select
desired Alert Tone.

315w S

Alert Tone

Alert 4

Levioe Tone

20



Important Settings
EPTT Speed Dial

In Settings, scroll Scroll down and select
down to select unassigned spot.
“Speed Dial’.

504 B -
Speed Dial

4:43ru B -

Settings

0 (unassigned)

After Speed Dial is set up:

Select desired
contact.

505r M *

Select Conlact

) HongWu

G MIKEI PHU

8, 4 .

Contact is now added
to Speed Dial list.

505rm M - A, 1l .
Speed dial 15 assigned

0 (unassigned]

To make a Speed Dial call, press the speed dial # on the keypad and then press the PTT button.

% KYOCERA
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Important Settings
Call from Lock Screen

In EPTT App, go to

To set up Lock screen, Then select Screen lock :
go to Phone settings and type and finish set up. Settings and select
select “Security”. Call from Lock Screen”.
4a7pu B e ] 447 B ey
Phone settings security
On - Long press FIM
4. Storage 2. Automatically lock
5. USB mode |:> Immediately after sleep
Media device (MTP) 3. Edit code
6. Location 4. Call restrictions
LEVIoe Only 5. Show passwords
on
8. Accounts 6. Device admin apps
Select Select

Once this is set up, you can make EPTT calls by pressing PTT key even though phone is locked.

0 KYOCERE 22



Call History

To see a record of call history — with the newest at the bottom.

Press left soft key
“Options”.

1:56 pn M S4

Zone 1

Kll Engineering
Options

% KYOCERA

Select “History”.

1:49prn MM

Contact List
Favorites
Settings
Channels/Zones

Turn Speaker On

History is shown;
Select an individual or
group for more detail.

1:50rm WS4 &, il <l
History

® KIl Engineering Thu

& Test Group
#' Sales

#& Hong Wu

Options

Detailed record of calls
and alerts is shown.

1:50 pm M54 &, il <l
Doug Adam
8587358617
CONVERSATIONS

Doug Adam This 2/25

Missed Private Call 2:28pm
) )

Doug Adam Qo

Voloe Measage 00:06 Thu 2/25 Z:30pm

Doug Adam

B Instant Personal Alert

Options



Sharing Texts, Location, and Media with your EPTT Contacts/Groups

Using Share feature, you can send text messages, your location,
images, videos, voice messages and files.

Press right soft key Scroll down and select
“Share”. item you want to share.

2:16rm M 2:-16rm M

Location
Image

1 T Video

Zone 1 -
Voice Message
Kll Engineering

Options ik

% KYOCERA



Send a Text Messages to your EPTT contacts/groups

Compose a text message and send it to your current contact or group.

From Share menu, select To change Text Entry Enter message, press
“Text”. mode, press left soft key down Nav key, then left
“Abc”. soft key to “Send”.
2:16pm M54 6, all 3 2:16pn M54 2:49,v B Sd @, | 2:49rv BN 4 | A
Kil Engineering Sending message

Kil Engineering

Meed assistance
READY

Enter Text

Location

Image
1

Zone 1

Video

Kll Engineering
Options

Voice Message

File

% KYOCERA
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Send Your Location to your EPTT contacts/groups®

Send your current location or pan to a different location, then
send location to your current contact or group.

Press 1 or 3 key to

From Share menu, select zoom infout. Press Nav Press right soft key to
“Location”. keys to move left, right, “Send” the location.
up or down.

2:58em M4 4, i/ 4l
Sending location

2560 MS ¥ 2560 NS SRR 2:58pm M4 Q 4, . W

My Location

My Location

lext

e | B e : mr | D
0 o o

I|||._-||:||:I

L

Voice Message Encinitas

L) g Kll Engineering

Santa

File tions Se i
Opions Send Opions

- * Sharing location via EPTT messaging is not available on services provisioned
Q. KYOCERd with EPTT only plan. Contact your representative for more information. 26



How to switch EPTT Call Audio from Speaker to Earpiece and vice versa

1.
2.

3.

Speaker
icon

By default, the DuraXE Epic EPTT call audio is set to Speakerphone.

To change the audio to Earpiece, prior to or during an EPTT call, press left soft
key “Options” and select “Turn Speaker Off”.

Received EPTT call audio will now be heard from Earpiece until Speaker is
turned ON.

To change the audio to back to Speaker, prior to or during an EPTT call, press left
soft key “Options” and select “Turn Speaker On”.

Earpiece
icon

Private Call Frivate Call

Douwg Adam Dowg Adam
Opticns Shane A e Oplicns

% KYOCERA 2



Other ways to change EPTT Audio from Speaker to Earpiece

1. Long Press Camera/Speaker key on main keypad or
2. Press External Speaker key (with Default Settings under External

Speaker Key menu in Programmable Keys). External

Speaker key
Camera/
Speaker key

28
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EPTT Basic
User Interface

% KYOCERA

[] @ Doug
[[1 & HongWu
] ® NIKKIPHU

Options Select

B KYOCERS

29



Basic Ul: EPTT menu icons

=

Call History: Contacts: Groups: Favorites:

Displays your EPTT Displays your EPTT Displays your EPTT Displays your favorite

conversation history. contacts and allows you groups and allows you contacts and groups.

You can also change your to create/edit/delete a to created/edit/delete a group Allows you to easily initiate

presence status here. contact or initiate an EPTT or initiate a group call. EPTT calls/IPA/PTX to your
call and send an alert. (See below note.) favorites.

(See below note.)

“ q .
r 'I iy

Note: Create/edit/delete options are only available to subscribers with

:g KYOCERG necessary permissions set by the EPTT Corporate Admin Tool. 30



Basic Ul: One Touch Action

1. In Settings list, scroll down to select One Touch Action. This setting allows you to
configure what pressing the PTT key will do.

2. You can choose the following actions to happen when PTT key is pressed:

call the most recent caller

call a specific contact

call a specific group

navigate to a specific landing page (Call History, Contacts, Groups or Favorites)

None — no action is performed when PTT key is pressed

moOwm>

Ol @ 233eu B O, i

Landing Page

One Touwch Action

Higtory

Ll Mast Hecent

Fawvosile Conlacls

Favoiie Groups

% KYOCERA
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Basic Ul: Status indicator
In the EPTT App, under History — select “My Status” using the navigation keys (up/down arrows) and the

Center key.
Available: You are available to accept calls and alerts.

Do Not Disturb: Prevents incoming calls.
To change status, use the navigation keys to highlight the item and then hit the center key to select it.

4:12pm M -
—

My Status:Do Mot Disturh &

121 Apim

] o n -
~ ' &% b

My Status Available (@)

g Sabes & Marketing 421 5pm #t Sales & Marketing

T Tesl Group Thu

) Do Mot Disturb

' Rl Engineering

0 KYOCERE 32



Basic Ul: How to Add Contacts

1. Openthe EPTT app, select Contacts tab and click the Options button.
2. Select New Contact to manually add a contact or if you have already entered contacts into
your device phonebook, select import contact to import from your phonebook.

Note: Only Subscribers with permission in the Corporate Administrator Tool have this

option. The preferred method is to add contacts via the Corporate Administrator Tool.

A53pu W - w a alll ¥

MHaw Contact

353 B -

MEme

Phione Murmilser

_:_: - ong W

] MIKE] FHL

AN FAVORITE

Irmport Contact

Hide Offfine

Search

Sattings

% KYOCERA .




Basic Ul: How to Add Personal Groups

1. Open the EPTT app, select Groups tab and click the Options button.
2. Select New Group to manually create a talkgroup.

Note: Only Subscribers with permission in the Corporate Administrator Tool have this
option. The preferred method is to add groups via the Corporate Administrator Tool.

4706 pr -

MEme

Lroup Memibers

Call

Turn Scannimg On

Search

Settings

% KYOCERA



Basic Ul: How to make 1-to-1 EPTT calls (Flip Open)

1. Open the EPTT application, go to Contacts tab.
2. Scroll to the person you want to call, press the center key to select the contact and

press the PTT key to connect.
3. The call-ready screen will show who is speaking.

If the person has an X next to their name, it means they are not available. If you try and
call them, it will send a Voice Message to them.

1257w ASE O @

12:56 em !E 1256 e !H W PR
) F o TR s 1 Selected

%) Hong Wo ] r?’ Hong W

] G5 MNIKK] PHU

[ ] ) MNIKKI PHU

Private Call

Doug Adam

Uptions

% KYOCERA 35



Basic Ul: How to make 1-to-1 EPTT calls (Flip Closed)

When One Touch Action is set to Landing Page / Contacts:
1. Press PTT key; EPTT Contacts List appears.
2. Scroll to the person you want to call using the volume keys.
3. Press PTT key again to initiate the call.

R £y T
.|rJ v L

When One Touch Action is set to Call a Specific Contact:
1. Press PTT key to initiate the call.

<Al . . .1 =

=

0 KYOCERG




Basic Ul: How to make EPTT group calls (Flip Open)

1. Open the EPTT application, go to Groups tab.

2. Scroll to the group you want to call, press the center key to select the group and
press the PTT key to connect.

3. The call-ready screen will show who is speaking.

Group Call

Kl Engineering

LApTions

% KYOCERA
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Basic Ul: How to make EPTT group calls (Flip Closed)

When One Touch Action is set to Landing Page / Talkgroup:
1. Press PTT key; EPTT Talkgroup List appears.
2. Scroll to the group you want to call using the volume keys.
3. Press PTT key again to initiate the call.

ki i all = il A7 @ A
] &, Groups PTT call
|:> ' E> KII Engineeri,

No One Is Speak)

When One Touch Action is set to Call a Specific Group:
1. Press PTT key to initiate the call.

a7 F g% @ dill
) . PTT call

ljl> KII Engineeri.

No One Is Speaka

0 KYOCERG




Basic Ul: Emergency Calling and Alerting

 Emergency Calling and Alerting makes it possible for those in immediate danger to
quickly communicate with an individual or groups who can provide assistance.
* When EPTT users declare an emergency all PTT communication is immediately routed,

with the highest priority, to the designated individual or group.

1:06rm M54 A AR

Declare Emergency

-

Confirm

Note: This Feature is available only to "EPTT Advanced Package” subscribers.

% KYOCERA
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Basic Ul: How to Make an Emergency Call

1. Open the app, press the Options key, scroll up to Emergency and select it.

An emergency “Declare” icon will appear on your screen.

3. Select “Confirm” to declare an emergency. When an Emergency Call is initiated, it is
to a destination - Contact or Group. The destination is assigned via the Corporate
Admin Tool. If the subscriber is already in a call with the assigned destination -
Contact or Group, the call will be upgraded to an Emergency Call.

4. Once the Emergency Call is initiated, if the floor is not taken for 10 sec the call shall
end. Your mic will be live for the first 10 sec of the call or until the call is ended.

N

1060 M5 T, W 115 T * 107w S D W g W
Daclsrs Emergency Emargency Deciared

1060 MS e @

Declaring Emefgenty
Maw Contact |j‘>

Plegas Wadl

it

mport Contact

Hide Dffine Group Call

Search

Kl Enginearing
Settings

Options

o KYOCERGD



Basic Ul: How to Make an Emergency Call (using SOS key)

1. Press and hold SOS key for 3 seconds.
2. Emergency is declared.

131 e M - 1:15e * ° § 107w S QW a W
Emargency Declsred
READY
Emergendcy Aler Plegas Wadl
SOS Key Emengency will b niliated Deciaring Emargency
in 3 sec

al

Group Call

KAl Engineerirg
Options

Note: You can make an Emergency Call using SOS Key with Flip open or Flip closed.

(M KYOCERE 41



Basic Ul: Receiving an Emergency Call

Once the subscriber declares an Emergency, the emergency destination group or contact
will receive the emergency notification. When the subscriber in emergency initiates call
from his or her call ready screen, you as a member of the emergency destination group or

emergency contact will receive the Emergency call.

Once the emergency is cancelled, you will receive an emergency cancellation notification.

Cancel Emergency: Doug

Emergency Declare_d by Doug Adam has canceled the
AGaIm irom R Enginesring emergency in Kll Engineering.

Dismizs =
Dismiss

0 KYOCERE
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Basic Ul: How to Cancel an Emergency Call

Press the Options key, scroll up to Cancel Emergency and select.

An emergency “Cancel” icon will appear on your screen.

Select “Confirm” to cancel the emergency.

Select either “Real emergency” or “False alarm” as appropriate.

Emergency is cancelled and all contacts that are part of the assigned emergency
destination are notified of the cancellation.

nRWNE

125 W - 108 pra EE F"-’-.’.ul m
Emergency canceled

1:08eu B QW = 108~ B ALK
Cancel Emergancy Cangel Emengany

108 paa EE

READY
Please Wait

Canceling Emergency

Group Call

Kl Enginearing

Turn Speaker Off Canfirm

Options

Note: You can also Cancel an Emergency Call by pressing and holding the SOS Key for 3 seconds.

% KYOCERA 43



EPTT Radio
User Interface

] KYOCERA

Sales & Marketing
Options

(B KYOCERS
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Radio Ul: Overview

The EPTT Radio User Interface is designed to emulate a land mobile radio on your
phone. Allowing the users to communicate with groups or contacts using traditional
push to talk like a land mobile radio.

“‘Home” screen is always
a channel (talkgroup or

individual) call ready Channels can be easily EPTT Radio Ul uses Can also make 1:1 calls
screen; it displays the changed with the left/right concept of Zones and from the Radio UI.
Zone and Channel navigation keys. Channels — similar to LMR.

selected by the user.

1030 WS R, . 104 ME R, . 1:05m M5 -, 0 .

Chanmsela/T ahas Camlacts

1103 P E

Tones

Ziona 1

) HongWu

(%) NIKKI PHU

1

Listet 1

Ell Enginaaring

Note: User interface type is configured by the EPTT Admin through the CAT tool.
% KYOCERG "



Radio Ul: Zones and Channels

The EPTT Radio Ul uses the concept of zones that segment channels into logical
talkgroups similar to LMR radios. The EPTT Admin can create up to 6 zones per usetr,

each of which can contain up to 16 talkgroups (96 total).

Press left soft key Scroll down to select View list of Channels Use Nav key (right
“Options”. “Channels/Zones”. in Zone 1. arrow) to view Zones.
T4lpa ¥ 141 B - T4 8 - o, alll T4 8 - -, il
Channels/ Zones Channels/ Zones
Zoned Channéts
Lorse
History
|j‘> Contact List E>
Fawvorites
Jone 4; Unassigned
Saettings

Foid 5 Unassigmned

- _ =
Zone &: Unassigned

KIl Engineering Turm Speaker OFF
U SpeEamer L

1

Opticine

To go to a particular talkgroup, navigate to the desired Zone and Channel, scroll to it then select it.

% KYOCERA 26



Radio Ul: Scanning On/Off

* When scanning is OFF (camping), you will only receive calls for the Zone/Channel displayed on

the screen.

* When scanning is ON, you will receive calls from any Zone/Channel with channel scanning
priority assigned by the EPTT Admin using the CAT tool.

Press left soft key
“Options”.

T4Tra ¥ *

1 2 Q@

Lone 1

Kl Engineering
Options Share

% KYOCERA

Scroll down and select

“Turn Scanning On”.

218 M -

Contact List
Fevorites
Settings

Channels/Zones

Turn Speaker OFf

218ra M -

1

Lone 1

1Kl Engineering
Opticina

Scanning
ON

e 0

Share

47



Radio Ul: Changing Channels (Flip Open)

With the EPTT Radio Ul, you'll always be in one of up to 6 zones. Each zone can have 1 to

16 channels (controlled by the EPTT Admin).
To change channels within a zone, use the right and left navigation keys to choose your
active EPTT channel.

3320 B A, 1l .
Changing talkgroups

READY

1

Lone 1

KIl Engineering

Opticina
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Radio Ul: Changing Channels (Flip Closed)

To change channels while the flip is closed, you must first assign the External Speaker key
and Call List key to the EPTT App. (Please refer to the next page for detailed instructions.)

=

External Channel

Speaker ke UP
P Y Call List

key

Channel
DOWN

Note: When the channel is
changed, the Kyocera DuraXE Epic
will audibly announce the name
and/or channel number of the
newly set channel.
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Radio Ul: How to assign External Keys to EPTT Channel Up/Down

1. For Channel UP: Settings—> Programmable keys—=> External speaker key=> Set to EPTT (plus) channel
2. For Channel DOWN: Settings—> Programmable keys—>Call list key—> Set to EPTT (minus) channel

0 KYOCERE

4. Display settings

5. Programmabile keys

6. Phone settings
7. Call settings

3. Extemal epaaker key
Speakor switch | Ane

4. Call list key
Al higbory / End cad

B MNavigation keys

3. External speaker key
Spbakar gwikch / Angwn

4 Calllist key

T hglory 7 End cal

5 Havigation keys

Sl

Motifications
Settings & tools
Speaker switch / &
Support B Senices

& bulimedia
Hotifications
Settings & tools
Support & senvices
Do noihing

S

Setlings Programmable Keys Extemal speaker key

1. Wireless & networks 1. PTT key ® EPTT (plus) channel External speaxer
2. Accessibility E ’;'E:'E: :'“1' 8 Gossraltonis key set

3. Sound setfings T ey ::{I. bultimedia

@

B. About phone Do nothing
Halp = Sl =i
Programmable keys Call list kay
1. PTT kiy Call history / End o Call list key set
ATET EPTT
2. 505 key ~
ARt ETT General tools

@

Note: Once you assign the external keys to EPTT Channel Up/Down, you will no

longer be able to use the left/right Nav keys to change channels.
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Radio Ul: EPTT Channel Announcement

After you have assigned external keys to EPTT Channel Up/Down, then go the
EPTT App and select your Channel Announcement preference.

In EPTT Settings, scroll Select desired type
down to select “Channel of “Channel
Announcement”. Announcement”.

I04ew WS 305 M

Settings Channe Annsunoement
Ciff

Channel Mumber

Talkgroup Mame

Note: “Channel Announcement” will not appear in the EPTT Settings menu until you have

assigned your external keys to EPTT Channel Up/Down.
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Radio Ul: How to make EPTT calls (Flip Open)

1. Press PTT key to initiate call. (Call will be made on current channel.)
2. The screen will show who is speaking.

3-32pn NS4

1 () 1

Zone 1 Zone 1

Kll Engineering Kll Engineering
Options Options

% KYOCERA
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Radio Ul: How to make EPTT calls (Flip Closed)

1. Press PTT key to initiate call. (Call will be made on current channel.)
2. The screen will show who is speaking.

A% @ dl
PTT call
ljl> KII Engineeri,

No One Is Speaka
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Radio Ul: How to make 1-to-1 EPTT calls

1. From “Ready” screen, press left soft key (Options).
2. Scroll to “Contacts List” and select.
3. Scroll to the contact you want to call and press PTT key.

If the person has an X next to their name, it means they are not available. If you try and
call them, it will send a Voice Message to them.

2160 M5

217 pra EE

Contacts

2:11 P E 212 PM EE

) Hong Wu

@ NIKKI PHU

Favorites

1 (A [ Settings Private Call

Tone 1 _
Channels/Zones
Il Engineering Doug Adam
- B Turm Speaker On 7

Oipticns

Opticns

% KYOCERA
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Radio Ul: Emergency Calling and Alerting

 Emergency Calling and Alerting makes it possible for those in immediate danger to
quickly communicate with an individual or groups who can provide assistance.
* When EPTT users declare an emergency all PTT communication is immediately routed,

with the highest priority, to the designated individual or group.

3:16rm WS

Declare Emergency

READY

Zone 1

KIl Engineering
Confirm Cancel

Note: This Feature is available only to "EPTT Advanced Package” subscribers.
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Radio Ul: How to Make an Emergency Call

1. Open the app, press the Options key, scroll up to Emergency and select it.
2. An emergency “Declare” icon will appear on your screen.
3. Select “Confirm” to declare an emergency. When an Emergency Call is initiated, it is
to a destination - Contact or Group. The destination is assigned via the Corporate
Admin Tool. If the subscriber is already in a call with the assigned destination -
Contact or Group, the call will be upgraded to an Emergency Call.
4. Once the Emergency Call is initiated, if the floor is not taken for 10 sec the call shall
end. Your mic will be live for the first 10 sec of the call or until the call is ended.
3:16,v NN 4, | Al 316 MNE I 316 MSE © 45 | AW

Declare Emergency Emergency Declared

READY READY
Please Wait

History

Declaring Emergency

Contact List
Declare nt
Favorites

Settings 1 ) (e 1

Zone 1 Zone 1

Channels/Zones

Kll Engineering Kll Engineering
Turn Speaker On Confirm Cancel

0% KYOCERA
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Radio Ul: How to Make an Emergency Call (using SOS key)

1. Press and hold SOS key for 3 seconds.
2. Emergency is declared.

3:29py MG

Emergency Declared

3:27rn MM

READY

Emergency Alert Please Wait

SOS Key Emergency will be initiated

in 3 sec

Declaring Emergency

wly
:3“

1

Zone 1

Kll Engineering
Options Share

Note: You can make an Emergency Call using SOS Key with Flip open or Flip closed.
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Radio Ul: Receiving an Emergency Call

Once the subscriber declares an Emergency, the emergency destination group or contact
will receive the emergency notification. When the subscriber in emergency initiates call
from his or her call ready screen, you as a member of the emergency destination group or

emergency contact will receive the Emergency call.

Once the emergency is cancelled, you will receive an emergency cancellation notification.

3:350m & - i0n 4s, )| Al

Cancel Emergency: Dou
Emergency Declare_d by Doug Adam has ca%celgd theg
AGHIE IRAR B SRy emergency in KIl Engineering.

Dismiss .
Dismiss

0 KYOCERE
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Radio Ul: How to Cancel an Emergency Call

Press the Options key, scroll up to Cancel Emergency and select.

An emergency “Cancel” icon will appear on your screen.

Select “Confirm” to cancel the emergency.

Select either “Real emergency” or “False alarm” as appropriate.

Emergency is cancelled and all contacts that are part of the assigned emergency
destination are notified of the cancellation.

nNnRWNPE

317qw AN 317q0 AN Q- . 180 WS 318qa M ; 318qw S a0 .
Carcal Errg sy Conocal Ermergeny Emergency canceled
READY
Please Wait
H sty
Cofnn almr Canceling Emengency
= False glsm
Contact List
Favarites
Settings |
Tomie 1
Channels/lones
KIl Engineering
Turn Speaker On Confirm Oiptions

Note: You can also Cancel an Emergency Call by pressing and holding the SOS Key for 3 seconds.
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Business tools:
* Device Control
» Carkit power on/off

] KYOCERA

Business lools

1. Device Control
2. Carkit power on/off

B K9OCERA
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Device Control Overview

ABOUT DEVICE CONTROL

Device Control by Kyocera is an ideal mobile solution for businesses with small device pools
where cloud-based device management is not required. The application provides control of
device features without any monthly recurring charges, improving your business’s bottom
line. With Device Control, your employees have access to critical business apps. Once a

Device Control policy is created on one device, it can be easily transferred to multiple devices
so lo reduce/minimize the group device configuration effort.

FEATURES:

DEVICE FEATURE RESTRICTIONS — Limit or allow device capabilities to those needed for the job.
APPLICATION MANAGEMENT — Restrict list of applications supported or allowed on device.
CONTACT MANAGEMENT - Limit access privileges lo designated phone numbers for incoming/outgoing calls.
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Device Control Overview (cont.)

Rapidly deploy multiple devices by using a (R code to copy configurations.

Once a Device Control policy is created on one device, it can be easily transferred to multiple devices so to reduce/minimize the
group device configuration effort.

S1ar1 QR Code reader
fram Receive Policy
e, and hald il aver

Baoce
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Device Control Overview (cont.)

Device Control is preloaded on DuraXE Epic for basic options. For advanced configurations,
please contact Kyocera Business Select.

2 K40l

Availability

Capabilities

Walkie-Talkie Only Mode

Deploy multiple devices via QR Code

Configuration Retention

Dewvice Setlings Retention

Update configuration through cloud
Price

How lo access

| Device Control via U

Preloaded on device
Basic / Limited
Mo

Yes — Easily copy customn configuration
and rapidly deploy across multiple
phones using QR Code.

Mo — Restrictions removed if device
resels to factory configuration

No - All device settings removed
after device resets to factory
configuration

Mo
FREE

Kefer to User Guide

Device Control via Kyocera Business Select

Via Kyocera Business Select
Advanced

Yes
MN/A

Yes — Restrictions and custom setlings
enforced even after reset of the device to
factory configuration

Yes — Device setlings unchanged
even after resel of device to factory
configuration

No
One lime fee — contact Kyocera Business

Selecl. Devices must be sent to Kyocera
for Business

Contact Kyocera & 864.844.7525
BusinessSelectSupport@Kyocera.com
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How to create a Device Control Policy

This app is preloaded on DuraXE Epic and has to be enabled during the initial device setup. (Note: Users
who have already completed the initial device set-up will need to reset the device to perform this
procedure.)

Set-up procedure:

1. Immediately after initial power up, language selection screen appears.

2. Enter secret code *#*#*# to initiate Device Control set up.

3. After making language selection, go to Settings & Tools/Business Tools/Device Control.
4. Enter default password (000000) and press center soft key to sign into Device Control.
5. Set the desired restrictions (see next page for an example).

Lenguage selection E nte r Dewvice Control setup Businegs toola Dewvice Cantral Device Control
S _English Do youl want to set 1, Device Control _
Ezpanol *#*#*# Devica Contral as 8 2. Carkit power on/off Bluastaoth
Frangais |:> |f‘> managed apps? |f‘> |:> Enter passwond |f‘> Davice
el e 1L
Mot available when [ ] Call
......
other managed apps Apps
are enabled Location
W85 (8] Select b Sagnin Select | Options
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How to create a Device Control Policy (cont.)

Example: How to restrict Location settings:

If you want to restrict the user’s ability to disable location services follow these steps:

1. In Device Control menu, select Location.

2. Select “Enable Location Settings”.

3. Change “Enable Location Settings” from Off to On.

4. When “On” is selected, Location will be set to “High Accuracy” and user will not be
able to change it. (If user were to change Location to “E911 Only”, location sharing
feature of EPTT App would not work.)

% KYOCERA

Device Contraol
Wi-F
Blustaath
Device

Call

Apps

Select Options

[T YT

Device Control

1. Enable Location

Setlings
Uning Locathon setiingn i

2. Disable Mock
Location
Mock Locatson @re unres

Enable Location
Settings

- il ..

® On

§
St
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How to create a Device Control Policy (cont.)

After you are done configuring your various restrictions, you can copy the
saved Device Control policy to another device by using the QR code and Wi-Fi
functions. Press the right soft key [Options] > Export Policy (sending device).

Review Dewvice Contral Export policy
+ Location of 40
_ Blugtaath -
Enable Location
settings Himice |j‘> Options |j‘> = .
Call [=]
1. Status
Lot
Location £. CXport policy Start OR Code reader
Policy created at 3. Impart policy from Receive Policy
Done this policies? 02/10/2021 10:26:22 4. Change password menuy, and hold it over
e ko Select | Opiions Select Back

Using Device Control and EPTT together:
Care must be taken when setting up Device Control on phones that use EPTT App.
The table on the next page shows Device Control settings to avoid when using EPTT.
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Device Control and Potential Impact on EPTT Functionality

K¢

Category Restriction II?I]D"JI'?FC'} Impact on EPTT Functionality
Wi-Fi Disable Wi-Fi Yes |[EPTT will not work over Wi-Fi.
Bluetooth | Disable Bluetooth Yes | EPTT will not work with Bluetooth devices.
Device Disable SMS Yes |Disabling SMS blocks EPTT activation.
Disable FOTA No
, Prevents user from taking photos or recordin
Disable Camera Yes | \ideos within the EPTT Agpg. )
Disallow Unknown Sources| No
Disable SD card Yes | User will not be able attach files from SD card.
Call Disable Voice Roaming No
Disable Data Roaming Yes |EPTT service cannot be used while roaming.
Disable Data Yes |EPTT service cannot be used over cellular.
Restrict Contact List No
Restrict Incoming Calls No
Restrict Outgoing Calls No
Apps Hidden Applications Yes |EPTT app can be hidden.
| ocation Enable Location Settings No
Disable Mock Location No
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Business Tools: Car Kit Power on/off

The main use cases for the Car Kit power on/off are for school bus drivers or
delivery truck drivers who use EPTT and external Car Kit.

When the driver turns on the engine, the phone gets automatically powered
on. When the driver finishes the job and turns off the engine, the phone is
automatically powered off.

The car kit detects the ignition signal and supplies power to the phone
through the rear charging pads. This feature is enabled from the Settings
menu.

Seftings & tools Business toals Carkit power on/off

1. Setfings 1. Device Control Power on only

2. General lools 2 Carkit power on/off Power an and off
4. Support & services E> ljl>

e il p Sader S
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DuraXE Epic PTT Accessories

DuraXE Epic supports Cam Lock.

AU DIO SO LUTlONS WifgjiE:;ZSerlsa!nKéellng

Ear Bud

Phone

The 5-Pole connector allows the device
to have a Dedicated PTT circuit

1-Wire Standard Headset 2-Wire Surveillance Headset
Verticals used in: Verticals used in:
Hospitality, Constructions, Public Safety, Public Safety, Security
Warehousing, Manufacturing, Retail, and
Restaurants
Headsets can be worn in ear, over the ear or behind the ear. Wired RSM Bluetooth RSM
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DuraXE Epic PTT Accessories (cont.)

.H
"
—a

Leather Fitted Cose Device Pouch

Plastic Holster

=

Vehicle Mounting Kit 12 Bay Battery Charger 4 Bay Device Charger
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DuraXE Epic PTT Accessories (cont.)

Device Charging Holster _
Replaceable 2940mAh Other items

» ProCLIP Vehicle Non-Charging Mount
« Advanced Communicator

« Single Device Charger

« Single Bay Battery Charger
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Kvocera AT&T Sales Team

Nikki Phu - 858.204.0673
DGM, Sales

T 5 1
KII-CEG HQ, San Diego, CA L ME Sarah Estrella — 828.301.8647
Nikki.Phu@kyocera.com | l"" AT&T National Sales Lead (& East)
“NY '(r.;'.“\.\ Sarah.Estrella@Kyocera.com
If;l F
ﬁin

= N
t._ )
‘7-)_,;&
o~ -;\:_-
A ?t\ ~
e [
feglonal Suppont
Lynn Robertson - 858.285.8988 B e
AT&T Channel Marketing Mgr B Cxnk
San Diego, CA - o
Lynn.Robertson@kyocera.com
rare Ak T
= oy
_\; e
Laurie Rogers — 619.990.4316 BB Chuck Phillips - 858.204.0155 Greg Eager - 619.890.2655
' DGM, Channel Mktg/Business Solutions Business Development, Accessories Quality Assurance
San Diego, CA " San Diego, CA Overland Park, KS
Laurie.Rogers@kyocera.com Chuck.Phillips@kyocera.com Greg.Eager@kyocera.com
Business Select: @y 866.844.7525 BusinessSelectSupport@Kyocera.com &= KyoceraMobile.com
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