
P.O. Box 650469 
Dallas, TX 75265-0469 
 

 
 
 

 
Save Time & Money … with the SBC Direct Payment service 

 
Dear Customer:  
 
As consumers, we all want to save time and money.  Now you can save a little of both when you pay your telephone bill 
automatically.  The SBC Direct Payment service allows you to pay your telephone bill automatically by having the SBC family of 
services deduct the total amount of your bill from a checking or savings account at a bank, credit union, or savings and loan. 
 
• You save time by not having to write checks for your bills. 
• You save money on postage and bill paying supplies. 
 
With the SBC Direct Payment service, your SBC AR, CA, CT, IL, IN, KS, MI, MO, NV, OK, OH, TX, or WI telephone bill will be paid on 
the due date automatically.  You will no longer have to worry about your payments being lost, or about not being able to pay your bills 
while you are out of town on business or vacation. 
 
Enrollment is easy.  Simply complete the authorization slip below and follow these steps:  1) Use black ink, 2) Cut along the dotted 
line below, and 3) Mail the authorization slip with a voided check to: SBC Direct Payment Processing, P.O. Box 650469, Dallas, 
Texas 75265-0469.    DO NOT INCLUDE WITH YOUR PAYMENT. 
 
Please allow 4 to 6 weeks for your SBC Direct Payment service to become effective. Continue to pay your bill in the usual manner 
until a message appears on your telephone bill indicating that your bank account will be debited.  Your payment will be shown on the 
next monthly telephone bill and on the statement you receive from your financial institution.  If you note a discrepancy on your bill, 
call your local business office, just as you would if you were mailing in your bill payment.  The SBC Direct Payment service must be 
changed in writing if you change banks or if you change the type of account or account number to be debited by the SBC Direct 
Payment service. 
 
The SBC Direct Payment service is a convenient, dependable, inexpensive way to pay your telephone bill! There is no charge to 
enroll or use the SBC Direct Payment service method.  Sign Up Today!  The sooner you act, the sooner you can start saving time and 
money. 
 
SBC Treasury Operations 
 

(Cut along dotted line) 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 

AUTHORIZATION FOR THE SBC DIRECT PAYMENT SERVICE 
 

PLEASE INCLUDE A VOIDED CHECK 
 

I authorize SBC AR, CA, CT, IL, IN, KS, MI, MO, NV, OK, OH, TX, or WI and the financial institution named below to deduct the amount of my 
monthly telephone bill from the account identified below. I understand my automatic payment will be deducted on the due date of each bill. I have 
the right to stop the deduction by notification to my financial institution at least five (5) business days prior to the effective date. My authorization 
and the SBC Direct Payment service will remain in full force and effect until revoked by me, my financial institution, or one of the SBC family of 
companies. 
 

NAME: ___________________________________________DAYTIME CONTACT NUMBER: _____________________ 
(As shown on telephone bill) 

       Area Code       Telephone Number    Customer Code      
 

ACCOUNT NUMBER TO BE PAID:      ____ ____ ____       ____ ____ ____ - ____ ____ ____ ____ -____ ____ ____ -____ 
(As shown on the RETURN page of your bill) 
 

ACCOUNT NUMBER TO BE PAID:      ____ ____ ____       ____ ____ ____ - ____ ____ ____ ____ -____ ____ ____ -____ 
(As shown on the RETURN page of your bill) 
 

Financial Institution Routing Transit Number/ABA#: __ __ __ __ __ __ __ __ __  
 

Financial Institution Account Number to be Charged: __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ 
 

Signature Required: ________________________________________________  Date: ________________________ 
          (Must be an authorized signer for the account(s) identified above) 
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