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AGENDA




WEBINAR GOALS

Q 1 Consultative Knowledge of USPS Extra Services

2 Ability to Articulate Certified Mail Solutions
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USPS EXTRA SERVICES
OVERVIEW




USPS EXTRA SERVICES FOR RECORDS

USPS TRACKING &
SIGNATURE CONFIRMATION

REGISTERED MAIL

abel

CERTIFICATE OF MAILING CERTIFIED MAIL

REGISTERED MAIL™

RE 445 b2l LS55 US

Service

1ED MAIL* RECEIPT

3000931

Label 200, dugust 2005 PSM 7690030005911
RE 445 b2l 155 US

*  Proof of mailing *  Proof of mailing «  Proof of mailing «  Proof of mailing
* Notracking »  Proof of delivery with - Proof of delivery with ~ +  Proof of delivery with
- Post Office only Return Receipt Signature Confirmation Signature Confirmation
- Form is only receipt Tracking with status «  Tracking with status - Tracking with status
*  Audit trail « Not available on letters *  Not available on letters

*  Manual process
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SELECTING A SERVICE

Proof

of mailing

Priority Mail
Express

Priority Mail

First-Class Mail

Retail Ground,
Media Mail

Receipt Provided at Time
of Mailing

Certificate of Mailing

Certificate of Mailing

Certificate of Mailing

Protection Confirmation
in transit at delivery
Insured Mail Date & Time
($100 included) Signature Upon Request
: Certified Mail
JEUEe e USPS Tracking

($50 included)

Registered Mail Signature Confirmation

Registered Mail

Certified Mail
Insured Mail USPS Tracking*
Registered Mail Signature Confirmation*

Registered Mail

Insured Mail USPS Tracking*
Signature Confirmation*
*packages only
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CERTIFIED MAIL




CERTIFIED MAIL - PROOF OF MAILING

* Prove you sent it | CERTIFIED MAL® RECEIPT
* See delivery status E"' %iw S _USE |
* |n transit, attempted, 55.% SiS %’#‘ﬁéa::‘?’a; i
notice left, delivered g gi_mﬁ:ﬁ_; e
e Optional Return Receipt of !"u“ 'Tmm ______________________________________________________
recipient with signature |

proving it was delivered

Proof is Obtained When USPS Provides Postmark Stamp on Receipt or in
Firm Mailing Book Form 3877

8 FP Mailing Solutions 9
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2017 CERTIFIED MAIL PRICES

Certified Mail Fee
Per item, in addition to postage and other fees

Certified Mail $3.35
Certified Mail Restricted Delivery 8.30
Certified Mail Adult Signature Required 8.30
Certified Mail Adult Signature Restricted Delivery 8.30

FP Mailing Solutions
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RETURN RECEIPT

Evidentiary Proof of Delivery

Tracking IMpb barcode

Article number

Recipients address

Date of delivery

Signature of recipient

SENDER: COMPLETE THIS SECTION

B Complete items 1, 2, and 3.

W Print your narne and address on the reverse
so that we can return the card to you,

W Attach this card to the back of the mailpiece,
or on the front if space permits.

COMPLETE THIS SECTION ON DELIVERY

A, Signature

B

B. Received by (Printed Name) | C. Date of Delivery

TAMES '(;u;u.) 8/(’; {1?‘

1. Article Addressed to:

D. Is delivery address different from item 17 [ Yes

If YES, enter delivery address below: ﬁ No

JAMES -E)c”ugl
{23 MAaIn 3T
FRANKFAT Jo Goyan

3. Service Type [ Priority Mail Exprass®

O Adult Signature TaiiT™
R el
2il®
9590 9402 3041 7124 4216 70 I Tl
2. Artirla Numhar (Tranefer fram service inbell Sﬁm"ﬂﬁ Y Dslivery Emm
701k 1370 00O 1223 4449 jxmun?ﬁam Delivery Delivery
PS Form 3811, July 2015 PSN 7530-02-000-9053 Domestic Retum Receipt ;
USPS TRACKING #
First-Class Mail
Postage & Fees Paid
UsPsS
Permit No. G-10

9590 9402 3041 7124 421k 70

United States
Postal Service

* Sender: Please print your name, address, and ZIP+4® in this box®

FP OU3A

[40 N M (TCHELL Cr
STE dova

/\amijcn\/ (£ GO!O'I
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Package Delivered

BARCODED RETURN RECEIPT DELIVERY PROCESS

Return Receipt is

Return Receipt out for
- . returned to the delivery at Sender’s .
Recipient fills out o - . - Sender receives
. destination post office  residence or business, .
to customer return receipt ) . return receipt
and entered into the and receives a
mailstream delivered scan

a

PRIORITY M=

- HAIL B P._'-" =l

e x
52 PR Y PR 1 AT L

D agee
[

0 Secwcby fremc e |C Dol Debeary|
L ey s et o 17 D

i ey kbl %

At Harsts (Fmate wan menecs et

IIIII | ‘l || |
|
3590 940 0300 5191 L300 12
2 A0 TaD 01

L D303 5375 OI00 17
Unang e -
Sarvicn
P o STy 201 b i £ e

Form 3811 Front/Back
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RETURN RECEIPT ELECTRONIC

UNITED STATES
P POSTAL SERVICE.

Evidentiary Proof of Delivery

Date Produced: 08/14/2017
FP MAILING SOLUTIONS:

The following Is the delivery information for Certified Mail™/RRE item number 9214 8969
0099 9790 1303 6235 59. Our records indicate that this item was delivered on

08/11/2017 at 12:09 p.m. in SEYMOUR, TN 37865. The scanned image of the recipient
information is provided below.
Signature of Recipient :
« RRE Item number Ne=—
« Date and time of delivery S e
« Recipients address s s [
representative.
. . . Sincerely,
Y S g t f p t United States Postal Service
I n a u re O reCI I e n The customer reference number shown below is not validated or endorsed by the United
States Postal Service. It is solely for customer use.
« Customer reference number
Customer Reference Number: 600059407-600059407 DOGWOOD FA

FP Mailing Solutions
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ERR DELIVERY PROCESS

Recipient fills out NIM (National

Image is uploaded to

Package Delivered Delivery !ﬂotlce Recipients signature is RIMMS/Mainframe Intelligent Mail) will
to customer Receipt scanned and captured hold the scanned
(PS Form 3849) data

oz v 7 1 o ’
“*--:/)_I

PRIORITY
& *HAILS

e |y —
S

MR | ) S’
(LT — n-.%m
PDF ERR uploaded weekly Customer views Certified

to vendors (FP) Mail records online

13 FP Mailing Solutions 9
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FIRM MAILER BOOK 3877

Records:

* Service

* Article number
* Addressee

* Postage

* Fees

14

UPNTED STATES
POSTAL SERVICE = Wil
Haim & Addrast of Sandar Chatech tyia of il & Bandes
O Adsk Signatre Aequied O Priety Mal Express
O Aduk Signature Restrioied Delwery 0 Registerad Mad
I Carifled Mail a
a Disdivary
o O sigm
1 lnsured Mad O Sigratura Sorkimation
0 Prisrity Ml Resvioted Dedwery
UsPs . Steeat. Ciy, Stale. & 2IF Code ™) SC |SCRD| SH
ee | Fee | Fee
T, 6212 807 1838 4200 &10 33 T A LY LA, O A AT
-
=
2. 6212 4501 163 £200 DOOD 4010 40 13182 1317 £ T T AT e = |0 | am = 138
w13 =
. e
= o
= >
3. 62129001 1938 0200 410 07 EEL o 5 130 -
TULEA O T 5 = a
5 Tl= el
> clof Y
4 G212 2901 1935 0200 000D 4HDN4 | ML AR FH-FT LA RS S8 Tk S 01 [T T = cwm|[2|E|E
i e 3 HHHEHHAE
= ARAEE IR
=1 Bl |=
o ele|c|le|5]c|5
- = B | e (OF 21X
5 0212 4007 1035 &200 4310 T1 e 1cl TRCH T B VRS 6T TR, OO L EH) EE o [ B 13 i - |
» cle|ClSs|elE|®
—_— 2 sl 5|s|(2|5]E 2
& AR AR I AR A L
o - | c| ©w cle |w
6. G212 8907 1634 6200 0000 491088 0010 e 7 e s, e o |am | = 1A IR B
o 9| = o
o 3 =
k- b ®
7. R2123901 190 0200 410 05 o TS DAL AT PO o 7 Tk O P w | am | 5 130 o
= w
=
e+
LB 9212 3007 1035 8200 4311 01 i ramas n47 a0 E 135
x

Tatsl Wumbas of Prates [ Total Numbar of Pases
Listad by Sasder

Pramaster, Par (Mame of reaaimg amplzyee]

at Post Offica:
293
5 Form JBTT, apil 2015 (Page 1 of 3
PSN TH0-02-000 8068

7 Compiete i Nk

Privacy NOiice: For Mare Miormaien on USFS privacy policies, YISt USpS.comprivacypolicy.

THREE OR MORE PIECES
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2017 RETURN RECEIPT MAIL PRICES

Return Receipt Fee
(In conjunction with another extra service)
Requested at time of mailing (Hard copy $2.75
PS Form 3811)
Electronic 1.45

FP Mailing Solutions
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UNIFORM ELECTRONIC TRANSACTIONS ACT

e Congress passes the Uniform
Electronic Signature Act — 2000

* Does not make electronic transactions
mandatory

* Provided the foundational framework

* Focuses on contracts related to
business, commercial and
governmental matters

* Grants electronic copies of a signature
same validity as hardcopy -

FP Mailing Solutions
Strictly Confidential




USPS ANNOUNCES EQUIVALENCY

17

USPS, a Federal Agency
asserts that ERR is the
same as hardcopy

Demonstrates that the
government agency sees
that electronic copy of a
signature is same as
hardcopy

Precedent is the Uniform
Electronic Transactions Act

POSTAL BULLETIN 22137 (9-16-04)

Field Information Kit

Fiewo InFormamion KT

Return Receipt (Electronic)

A new zlectronic option for obtaining return receipt ser-
vice iz now avalabla to cusiomars at ratail countars |t is
“Quick, Easy, Convenient” ™!

Raturn receipl {eleconic is the equivalent of e badi-
tional “green card” — the hardcopy return receipt, PS
Morm 3811, Domestic Mefun Meceipt — that provides
proof of delivery for Cartified Mai ™, Ragistered Mail™,
collect on delivery (COD), and numbered Insured Mail
items. But instead of arrivirg by mail, the retum receipt
proof of delivery |etter iz sent alectronicaly to the custom
er's e-mail addrzss, arriving as a sortable document for-
mnt (FMF] fila that npana naing Adobe Acrohar aofrwnre
The Mostal Senice™ saves handling ard delivery costs.
The auatemar pavea 16 certa per item £1.20 vo. $1.78)
and yels b irnporlenl infonmalion in g new, conve izl
format. Thore arc no oxtra forme to complete or labele to
affix or scan. The redplent’s signature and aldress are

43

Relurn Receipt [Electronic)

taken from PS Form 3848, Delivery Notice/ReminderRe-
caipr. Mo “grean zard” iz raquirad. Lettar carriars and ratail
agscciates follow the existing standard operating proce-
durge for ecanning and obteining zignaturas st dalivany.
The refund policy remains the same for both types of re-
turn recaipt sarvica.

This information kit contains the following elements
that are dzsigned to nform employees aboul this new
service:

m General Sland-Up Talk

m Sample Return Receipt (Fla
ery Letter
Riaturn Reveipl (Eleclioniv) Fal
Amawers to Freguantly Naled G
8 Raturn Ramsipt (Flantronic) Poa:

FP Mailing Solutions
Strictly Confidential
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WHY BUSINESSES USE CERTIFIED MAIL

Proof of Mailing Proof of Delivery

Legal requirement to Legal requirement to Able to track mail Legal requirement to

show evidence of show evidence of status and maintain be able to show

mailing. Shows date receipt. Delivery can accountable mail evidence in a court

and place of mailing be restricted, for an records. of law with records

to recipient. additional fee, to a maintained for up to
specific recipient at 7 years.

delivery address.

18 FP Mailing Solutions — 9
: Strictly Confidential



TOP GREEN CARD VERTICALS

Computer Periphery Equipment
Manufacturers

IT Services

Federal Government

FP Mailing Solutions 9
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TOP E-RETURN RECEIPT VERTICALS

IT Services

Banking

Shipping

FP Mailing Solutions 9
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OTHER TOP VERTICALS

COURTS SYSTEM
LEGAL & TRUSTEES

MORTGAGE SERVICES
HEALTHCARE

INSURANCE
AUTO & VEHICLE FINANCE
MUNICIPALITIES & UTILITIES

ACCOUNTING & CPAs
BE

FP Mailing Solutions
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WHY BUSINESSES AUTOMATE CERTIFIED MAIL

Simplify I.’{ecord Better. 'I.'ra.ufklng & Reduce Risk
Keeping Visibility

Digital methods Web solutions Better processes, Processing time can
provide secure and provide real time management, be reduced by up to
easy access of tracking and storage and access 50%. Record
records with disaster visibility. Easily see of documents retrieval is fast and
recovery with cloud delivery statuses. mitigates risk of lost easy. Automated
storage. accountable mail record storage
evidence. reduces time and

space. ERR is about
% the cost of the
Green Card.

72 FP Mailing Solutions — 9
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CERTIFIED MAIL SOLUTIONS




mailOne for PostBase




mailOne KEY FEATURES—3IN 1

MAIL ACCOUNTING

=

W@  POSTAL SHIPPING

A CERTIFIED MAIL MANAGEMENT

25 FP Mailing Solutions 9
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FP CERTIFIED MAIL MANAGER

E-Certified Mail
tor FP customers

@ LaserSubstrates, Inc.™

Authorized FP Partner

26 FP Mailing Solutions 9
Strictly Confidential



FP CERTIFIED MAIL MANAGER

Web based solution

Creates Certified Mail with
Return Receipt or eReturn
Receipt

* Individual or enterprise-wide

e Processed millions of Certified
Mail pieces

27
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KEY BENEFITS

EASILY MONITOR & MANAGE CERTIFIED MAIL
REDUCES LABOR COSTS OF PREPARATION

QUICK VIEW TRACKING DASHBOARD
ADDRESS BOOK FOR FAST PRINTING

QUICK AND EASY ACCESS TO ELECTRONIC RETURN RECEIPTS
PROVIDEDS SECURITY AND COMPLIANCE
REDUCES POSTAGE COSTS
= L =
-
2 e P

|
|
|
|
QUICKLY PRINT ONE OR A BATCH OF CERTIFIED MAIL LABELS ‘
|
|
|




LIVE DEMONSTRATION







FP ITEM #FMCEL43

FORMS

Printed Form

Blank Form

gy
PR R L0 DS Leg
HTHOFRTITRIML F Y

THRTEm

LA LT WL VAT
AL2% £000 Dewy 225y 50T

(LA

ARC Compuy

133 Bauch Maln Street, Sskia 02
et prier e e
St FL 33364

0 By
B

TR 00O e
CIETHOIHFHLTHSIH By
T

RLAWAI LD LT AT
20ET 1000 Guad 225 5018

i

oG L

g i

i

] (s R
i SR SO0 350 1) i)

Y PR LORE L eRg
ETR LTI ey
Egsineg

rlg

I

FP®
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FORMS PRICING

Part Description Cost per Label MSRP
Certified for eReturn Receipt Labels | $ 0.67 $ 199.50
FMCEL43 1 pack of 100 sheets; 300 labels
Certified for eReturn Receipt Labels | $ 0.50 $ 299.52
FMCEL43 | 2 packs of 100 sheets; 600 labels
Certified for eReturn Receipt Labels | $ 0.33 S 499.50
FMCEL43 | 5 packs of 100 sheets; 1500 labels
Certified for eReturn Receipt Labels | $ 0.27 $ 799.50
FMCEL43 | 10 packs of 100 sheets; 3000 labels
= =

32

FP Mailing Solutions

— Strictly
Canfidantial

FP®



SELLING STRATEGIES




POSITIONING YOUR SOLUTION

Consultative approach

Follow the workflow

Meet all the stakeholders

|dentify key areas of importance

e Risk reduction

* Compliance

Better tracking & visibility
Workflow improvement
Simplified record management
Lower costs

34
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o

PIC OF THE WEEK

FP l\/lra'irling Solutions

FP®
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e Include forms into lease price

* Reduce forms price — build part into

e First year of forms included/free

* Professional services for consultation,

PROPOSING YOUR SOLUTION

|deas:

lease

support and installation coordination

FP Mailing Solutions
Strictly Confidential
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SUPPORT




SUPPORT AND INSTALLATION

TECHNICAL & PRE-SALES: Todd Hackett, Director of Technical Operations, Laser Substrates

Phone: (607) 229-1833

Email: tech@lasersub.com

Installation request: fp-usa.com/eCertifiedinstall

PRODUCT MARKETING: Mark Evanoff, National Sales & Product Marketing Manager, FP USA

Phone: (630) 827-5703

Email: mevanoff@fp-usa.com

@ LaserSubstrates, Inc.™

Authorized FP Partner

38 FP Mailing Solutions — 9
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COMPETITIVE OFFERINGS




PITNEY BOWES SENDSUITE LIVE

. Covgr Shes Pre-Printed Labels
in Special Envelope

CERTIFIED MAIL. 7R
| prrevcoves | WM
[ MWWmmmwm“ummmll —
P 917116 7660 3770 0000 0344
Pitney Bowes Postal Education
- 201 Aberdeen Pkwy
(_ Peachtree City GA 30269-1422
L POt AT P PRPRP WP B OO 1

40 FP Mailing Solutions 9
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SENDSUITE PROCESS — COVER SHEET

Double Window Envelope Certified Mail Process

@ 21D 1o search a0 Favorit= name
: C
=
= ) >
= attention = fawerte descnption
i
= |
3
compan 2
nany P [ updetz or aeve 0= new favorie
™
o
podress L Recent Recipients
=
)
']
o
Rl recel exisling requistion
m
-1 Lle
@
cify siote zip
| | Reprint Requisition
country
|UMITED STATES -
phone
emal

[ resid=ntial acdrezs

D s=nd email notificaton o recipiznt

= R 7 Enter, import or select

destination address
information

4 FP Mailing Solutions — 9
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PB SENDSUITE COVER SHEET OUTPUT

e

n e

0 o g (3
-

uuuuuuu 1 7101 2345 6780 0000 0325

Pitney Bowes.
Nm Dr
Harrisburg PA 171122742

Prinery e

35 Waterviow Drive.

CERTIFIED MAIL.

L

SHELTON CT 08484

HEILIND G%QIG‘NMENT PROGRAM

l

3000 BILL GARLAND RD
JOHNSON CITY TN 37604

JRITRII

91 7116 7660 3770 0000 0344

42

FP Mailing Solutions e
— Strictly F?
Canfidantial



PB SENDSUITE PREPRINTED LABEL

Pre-printed PB Supplied Certified Mail Process

L 7I6E LEET 7717 0001 O0LS

Processing steps:

i
LCERTIFIED MAIL

91 7ik2 1227 7717 000L 00LS

User applies Pitney Bowes’
pre-printed Certified Label
to mail piece or Box

..' TFIED MAIL
i |

9% 72 L2237 7717 DOOL OOL5

Customer Information and
Certified Article number is
entered or scanned in to
SendSuite Live

Pitney Bowes Postal Education

201 Aberdeen Pkwy

Peachtres City GA 30269-1422

L1 | AW PP P [ (Y P P (P TP

FP Mailing Solutions e
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NEOPOST METER SOLUTION

" i
|

iy Eai T L%y I\;
T TL04 BL3E v g :1-=-| I|H
l'ml"l"'ﬂ mmll = ﬂ!u“
51 gy FLIT waae LUl AT

Workflow at Meter. Limited Web Information. }

44
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NEOPOST COVER S

IEET SOLUTION

45

Q.
ConnectSuite

=
- R
FP°®
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NEOPOST CONNECTSUITE

DO CUTRANSFER®CERTIFIED MAIL™

User:

Password: |

Login

DOCUTRANSFER*CERTIFIED MAIIL

h1A|L ‘I:::IES

Company | Acme Company [=]
Job Id Session Id Description Status Piece Count Actions
0000000038 20130228084533 Jon's Plug-in Test USPS Accepted 241 Pieces Report Delete
o 00 . 04 _ANEGES -
0000000030 20130221-105950 Testlob USPS Accepted 1 Pieces Report
Refresh

FP Mailing Solutions e
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NEOPOST CONNECTSUITE

Certified Mail Jobs

dab 1D

Type

el erhfied

Action
Upload

Description
| DMLITE Test

Piece Count

&  Submit Certified Mail Job

= Delete Certified Mail Job

&  Refresh
€| m i Certified Mail Website 3
Presort Mail Jabs
Jab D Type Action Descrphon Fiece Count Status

| eCerhfied | Uplaad | DMLITE Test 3 Aecepted | 09
00000504 el ertified Upload DMLITE Test 3 Erors 03-
00000503 aCertified Upload DMLITE Test 3 Accepted 0a-
* | m ] b
FP Mailing Solutions
47
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For more information about FP Elite please contact:

Mark Evanoff, National Sales & Product Marketing Manager — Mailing Solutions

@ 630-827-5703

mevanoff@fp-usa.com




