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Drop-Ship Reseller Agreement
June 1st, 2009

This Agreement states the terms and conditions upon which MEElectronics offers its products and services.

Membership
» There is no cost to join our drop-ship reseller program.

Inventory
»  We ship all items directly from our warehouse. Product availabilities are constantly updated and displayed
on product detail pages.

owners (manufactures). Resellers may use product descriptions and product images for marketing
purpose only.

Shipping

»  MEElectronics ships Monday thru Friday excluding national holidays. Orders are usually shipped within 24
hours after they’re received. MEElectronics uses various ground shipping methods such as FedEx and
USPS for your order delivery.

Shipping Cost

»  Shipping cost (ground service only) is included in reseller product price. You will be provided with a free-
shipping coupon code after you sign up. You may apply this free-shipping coupon to all your drop-ship
orders.

Product Availability
» A product becomes unavailable when it's sold out and we can not guarantee further availability. Please
check back frequently for inventory status.

No Price Guarantee or Price Protection
» We may adjust prices whenever is necessary without notice. Please check back often for most recent
pricing updates.

Domestic Sales Terms
» Drop-ship resellers are typically set up on credit card terms (we accept Visa/MasterCard/American
Express/PayPal/Google Checkout.) Orders over $1,000 must be prepaid by wire transfer only.

International Sales
»  Currently, we do not ship internationally and we do not offer drop-ship service to international resellers.

Refused Shipment
» If a shipment is refused for any reason, reseller is responsible for all freight charge incurred.

Technical Support

» E-mail technical support questions to support@meelec.com or call 909.598.1008 during business hours.

Manufacture Warranty
» For warranty offered by manufactures, please contact manufacture directly for warranty service, unless
the unit was DOA.

Warranty Limitations

» Warranty period information can be found on product detail page. Any DOA arising from a defective
product will be repaired or replaced. MEElectronics will not warrant an item that has been improperly used,
physically damaged, or out of warranty period specified.


http://www.meelec.com
http://www.meelec.com
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Warranty Repair

>

Items sent back for warranty repair must be tested defective prior to returning the item. A $25 service fee
will be charged if the returned item is in good working condition.

Return and RMA # (Return Merchandize Authorization Number)

>

>

>

All refund requests must be initiated within 7 days of receipt. After 7 days, MEElectronics only offers repair
or replacement.

E-mail return request to warranty@meelec.com or call 909.598.1008 for a RMA # before returning any
item.

RMA # expires 14 days after issuance.

Membership Cancellation for Inactive Reseller Account:

>

Reseller who has been inactive for more than 90 days without placing orders, your privilege to access
discounted pricing will be automatically removed.

To Register as a Drop-Ship Reseller, Please Complete the Following Steps

1.

2.

Please sign and date this agreement.

Register as a new customer from \http://www.meelec.com/login.asp

Your login e-mail address is (Required)

URL of your website is

Fax this agreement to 909.494.3760. Please note: if you're a California reseller, you must also fax us your
state issued Seller’'s Permit.

After reviewing your faxed agreement, we will upgrade your account to reseller status.

After your account is upgraded to reseller status, discounted member pricing can be viewed online when
you are logged in.

Placing Orders

» Placing order is easy; simply make your purchase from www.meelec.com and fill out your customer’s
shipping address in the Ship-To section.
| have read, understand, and agree all terms and conditions listed above.
PRINT NAME SIGNATURE
DATE

Thank you for choosing MEElectronics as your trusted drop-ship supplier!
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