WOW

WOW! Donates to Red Cross of Central Florida for Hurricane Irma Recovery
WOW! working to restore service for Pinellas, FL customers impacted by Irma
Englewood, Colo. — September 14, 2017 - WOW! Internet, Cable & Phone (NYSE: WOW), one

of the nation’s leading broadband providers, today announced a $25,000 donation to the Red
Cross of Central Florida in order to help Hurricane Irma recovery and relief efforts.

WOW! currently serves customers in Pinellas, FL, which experienced significant damage as a
result of the hurricane. WOW! customers in Georgia and South Carolina markets were also
affected.

WOW! is working diligently to restore service in the Pinellas market. WOW!’s Panama City,
Georgia and South Carolina markets are now back up and running at normal capacity.

“Our hearts go out to all those affected by the hurricane’s devastation,” said WOW! CEO,
Steven Cochran. “While no donation can undo the impact of Hurricane Irma, WOW! and its
employees are committed to rebuild and service the communities and people affected in
Florida, Georgia and South Carolina.”

For more information on WOW! Internet, Cable & Phone in Hurricane Irma-affected areas,
please visit WOW!'s @ WOWCare Twitter page and our Maintenance and Outages site for up-
to-date information on service outages and repairs.

If you are interested in joining WOW!’s efforts to donate to the Red Cross of Central Florida,
you can make donations at www.redcross.org/wow.

About WOW! Internet, Cable & Phone

WOW! is one of the nation’s leading broadband providers, with a service area that passes over
three million residential, business and wholesale consumers. WOW! provides service in 19
markets, primarily in the Midwest and Southeast, including lllinois, Michigan, Indiana, Ohio,
Maryland, Alabama, Tennessee, South Carolina, Florida and Georgia. With an expansive
portfolio of advanced services including high-speed Internet services, cable TV, phone, business
data, voice, and cloud services, the company is dedicated to provide outstanding customer
service at affordable prices. Visit wowway.com for more information.

About WOW! Business

WOW! Business provides data, Internet, voice and cloud services to business and wholesale
customers in lllinois, Michigan, Indiana, Ohio, Maryland and the Southeast. The company is
dedicated to delighting customers with friendly, quality service at affordable prices. For more
information, please visit www.wowforbusiness.com.
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