Dear Valued Customers & Business Partners,

We are very excited that we are in the final stretch of finalizing our strategic
investment in Sharp. We have a very long and fond memory of Sharp. Our association
with Sharp Corporation dated back to when the company was known as Hayakawa

Electric.

"If we could find a way of generating electricity from limitless solar heat and light,
that would benefit humankind to an extent we can scarcely imagine". These passionate
and inspirational words are the words of Tokuji Hayakawa, the founder. These words
resonate with our own commitment to a business with innovative solutions to protect the
environment. Sharp’s solar business has more than 50 vears of storied history with
direct day-to-day contact and working experience with both end users and industry
partners. We are particularly impressed with and proud of an array of rich technologies
and intellectual properties amassed by Sharp’s solar business over the years. We plan
to leverage Foxconn's production technology and all available resources to further
strengthen the competitiveness of the solar business at Sharp, after the completion of

the currently ongoing investment procedures.

The home energy solution business is most promising with storage batteries to store
the generated electricity. These energy management technologies would be essential to
the realization of our vision of building a smart home/community ecosystem based on the
concept of IoT linking up all the home appliances not only to anticipate what a consumer
may want at home but to provide the Big Data te help design new generations of products.
The partnership between both companies will bring a new wave of innovations and

solutions in this exciting field of smart home/community.

The recent rumors and news articles must have generated a lot of concerns to those
of you who are our loyal customers and close business partners. These rumors cannot
be further from the truth. We want to let you know that we are totally committed to
this business. We will not only continue to provide the promised after-sales services as
in the past, but we will also look forward to servicing you with new and innovative

solutions and services in years to come.

We do not want to sugarcoat the challenges ahead of us. We are determined to

turnaround Sharp by investing actively and boldly into the future, by making difficult



decisions and doing everything possible to make the company a world class leader again.

With regards to the Energy Solution Business, we are giving you our solemn pledge

as follows.

To continue, preserve and strengthen the SHARP brand and
To expand the energy solution business for our loyal customers and long term
trusted business partners to regain your confidence with the best aftersales

services and innovative solar and energy-related products in years to come.

In closing, we want to sincerely thank you for your business, and your trust in us.
We are looking forward to continuing our long-term partnership in providing you with

the best energy solutions and services.

Yours truly,
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