Samsung

GAL AXY GRAND Prime-

User Guide

Sprint



Table of Contents

T oo [N Tt 1 o] o I PP UP PR OUPPPPUPPR 1
ADOUL TNE USEI GUITE .ottt ettt e ekt e e ekt e e et e e e e b e e e e e anbe e e e e e 1
Get SUPPOIT fTOM SPIINT ZOMNE ...ttt ettt e et e et e e nnneee s 2

(1= ] = 1 (T B O PO P TP PP T PPPPTON 3
PartS and FUNCHIONS .......oiiiiiiiiii ittt et e e r et e e e et e e e aa b e e e s sabe e e e e anbneeeen 3

PRONE LAYOUL ...ttt e ek e ekt e e et e e b e e e 3
SEEUP YOUI PRONE ...ttt e oo e ettt e e e e e e s bbbt e e e e e e e e snnbbbeeeaeeaeeannn 5
CRAIGE the BaIEIY ....ceei ittt e oottt e e e e e s bbbt et e e e e e e annbbbeeeaeeeeaanne 7
Turn Your Phone On @nd Off ...t 9
USE the TOUCRSCIEEIN .....eiiiiieii ettt e et et e e s s 11
ACHVALE YOUFN PROMNE ...ttt e e 14
CoMPIEte the SELUDP SCIEENS ....ciie ettt e e e e s e e e e e e e s et e e e e e e e s anntnneeeaeeeaeannns 15

(2o Yo @ =T = 111 1 SRR 17

Bl CS ...ttt R et h et e e 17
Home Screen and Applications (APPS) LISt .....oveiiiiiiiiie i 17
PRONE SEINGS IMEBNU. ..ottt ettt e e st e e e st e e e e snbeeee e e 18
Portrait and Landscape Screen Orentation...........coiueiieiiiiiee ittt 19
CAPLUIE SCIEENSNOLS .....eiiiitiei ettt et a et e e et e e st e e e snaee s 19

F Y o] o1 Tor=1 (o o OO OPPPRPPPPPR 20
LAUNCN APPIICALIONS .....ceeiiiiie ettt e et e e e st e e et e e e e abeeeeeaa 20
Y o] €3 L P PP PPPOTPPPN 20

PRONE NUMDET ...ttt ettt 25

F T o] F=T g TN 1Y/ [ o [ TP PPRRRP O 26

BB T XL, et e e e e a e e 27
SAMSUNG KEYDOAIT ...ttt e ettt e e e e et e e e e e e e e annnbneeeaaeeas 27
(CToToTo | [T o ] Tot = Y/ o 11 T FE SRRSO 28
QLI S (o g =L L1 [ To T =« PRSP 29

[CTo o o | [SI A ot olo LU 1| SRRSO PRRPR 29
Create 8 GOOGIE ACCOUNL.......uiiiiieiie et ettt et e ettt e e st e e s te et e e ase et e e ane e e e e snnneeesnneeeas 30
SigN IN 10 YOUr GOOGIE ACCOUNL ....ceeiiiiiiieiiiete ettt ettt ettt e st e et e e eesnneeeas 36

(€ ToTolo | L o o ] (o] (= PR PRT TSR 41
[ Lo I= Vo I 1 Sy r= 1| =T Y o] o PSS 42

TOC [



Request @ Refund fOr @ Paid AP . veeereeei ittt s e e e e e e s e e e e e e e snnanneeeeeeeeennnes 43

L0 oo L= L (== A o] o I USSR 44
(U] T a1 e= 1| I T I o] o F PP PPPUPPRPPPPPR a7

Get Help With GOOGIE PIAY ......ccoiiiiiiiiiiiie et 48
LOCK @Nd UNIOCK YOUE SCIEEN .....vviiiiiiiiie ettt ettt et e e st e et e e e s naeee s 49
UPAALE YOUF PRONE... ..ottt ettt e ettt e skt e e st e e sbbn e e e snnnees 51
Update YOoUr PRONE SOTIWAIE ......ccoiiiiiiiiiiiiee ettt e e 51
UPAALE YOUF PrOFIE....eeeiii ettt e s e e 54
UPAALE YOUF PRL ..ttt ettt ettt et e e st e et e e e e saneeeeeaa 55
YOUP PRONE INTEITACE ...ttt et e e bt e e e aa bt e e e sab e e e e s be e e e e aabeeeeean 56
HOME SCIEEN BASICS. ... .eiiiiiiiiiiiiteie ettt et e e et e st e e st e e s e e e s e s 56
HOME SCre@N LAYOUL ... 56
EXIENTEU HOME SCIEENS .....eiiiiiiiie ittt et e e e s s e nir e e s nneee e 58
SEALUS BAI ..oiiiiiiiiiieeii e e e e e e e 59
NOTIfICALION PANEI ...ttt s e bttt e s e e s e ane e 61
CUSLOMIZE the HOME SCIEEN ...ttt 64
Change the WallPAPET .......uveiiiie ettt e e e e e s e e e e e s e st e e e e e e s s snntraaeeeeaas 64

Add Shortcuts t0 the HOME SCIEEN .....couiiiiiiiiie e 66

Add Widgets t0 the HOME SCIEEN .....ccoiiiiiiiiiiee et 67

Add Folders t0 the HOME SCrEEN ......ccoiiiiiie et 68

L 10T 4= Y o o R PSPPI 69
Place and ANSWET CallS .......ueiiiiiiiii ittt ettt 69
Call USiNG the PRONE DIAIET ........uiiiiiiiiiie et 70

Call EMErgENCY NUMDEIS ...ttt ettt e et e et e e e e e es 71
ANSWET PRONE CallS.....ciiiiiiiiiiie ettt e e 72
In-Call Screen Layout and OPEratiONS. ...........uii e iiiiiiiiiiiie e ettt e e e e et eee e e e e e s e annbeaeeeeeeeaeannes 75
Place @ Call from CONTACTS .........viiiiiiiiie ittt e e s e e 77

(OF 1[I 7o) 0 W OF= 1| I oo 1< S TR PUTT TR 79
(@010 g Tz LIRS T =T Y el OPPPRRPR 81
VOICEMAI SEIUP ...ttt e e et e e e e e e e et e e e e e e e e s ab e e e eaeeessansbnaeeeaaeeananes 81
VISUBI VOICEMAL. ...ttt ettt ettt ennneean 82

Set UP ViSU@l VOICEMAUL......ceiiiiiiiiciiieie ettt e e e e e e e e e e e e e s e e neeeaeeas 82
ReVIEW ViISUAI VOICEMAI......ceiiiiiiiie ittt e et e et e e e snneeeeean 84
Listen to Multiple Voicemail MESSAGES ........uiiiiiiiieiiiiie ettt et e e saeee e 85
Visual VOoICEMA OPLIONS .....uuveiiiiieeeiiciiiei e e e e e s e e e e e e s e eeeaeeessnnsaraereeeeeesnneneeees 86

TOC



Configure Visual VoICEMAIl SEHNGS . ..vviiieii it e e e e e s enraeeeeeees 87

RTAY IO Y| T o RSSO REER 91
(02 11 1=T g 1 3 = o To 1] o PSP TTPPT TP 92

(0= 1| VY= 1 1] o T O ST P PP UTP PR 93

(0= 1| I o V1= T o 1 o o [ SRR 94

(0= 1| ST =1 11 0T | SRR PT 96
(O] o] v= (o1 £ TP PP OO PP PPPUPTPPRPRR 97
F Yo (o =W Of0 1] = Lo O PP P PP OPPPPN 98

(04 aT=To3 [ 0o o] v= Tox 1= F O TSR PP PR P PPPPPN 102
CONLACES SCrEEN LAYOUL......eeiiiiiiiiitiiii it e e 103

EQIt @ CONTACT .....eeiiiieeeee ettt ettt r et e st e e s e e e s s 104
DIt @ CONLACT ....ciieiieei ittt s e et e st nnn e 105
SNAME @ CONTACT .....eiiiiiiiiie ittt e et e e et e s e e 107
PrOfil@ SNAKING ..ceeiiiii ettt e e e e e e e e e s eeaae s 108
[T oY A @0 = Lo £ 110
T 1ol QU o I O] o = Lo £ SRR 111

Y LYY= o T o = U o N L1 =1 0 = SRR 113
Text and MUltimedias MESSAGING .......veiiiiiiiiei ittt e e e st e e s st e e e e snbaeee e e 113
SENA 8 TEXE IMESSAGE ....eeiiiiiiiie ettt ettt e st e e e et e e s et e e e e nbbe e e e s 113
Send a Multimedia MeSSage (MIMS).......ouiiiiiiieiiiie ettt 115
Save and ReSUME a Draft MESSAGE ... ..uuii ittt 118
New MeSSages NOTICALION. .........uiiiiiiiie et 119
Manage MeSSage CONVEISALIONS ........cuiiiiiiiiiiiiiie ettt ettt ettt e eeaaaeees 119
Create and SENA GMAIL ........uiiiiii et 123
Create and Send @ GMail MESSAGE. ... ..cuiiiuiiiiiiiiiie ettt 123
Check Received GMail MESSAGES ... ....uueiiiiieeeii ittt ettt e e et e e e e e e e nnebeeeeeae s 125
MaN@ge GMAI MESSAGES .....eeeeeeiiiiiitiiie ettt e e ettt e e e e e et e be e e e e e e e e s nbebeeeea e e e e snnbnbeeeaaeeaeannes 127
USE GMAl LADEIS.......eeeeeie e 127
AIChive GMAIl TRFEAUS ......eeiiiie ittt 128
MUtE GMAI TRFEAAS ...ttt 129
Delete GMAIl TRFEAUS .......coiiiiiiii ettt 130
SEAICH GMAIl MESSAGES ... veeiiieei ittt e e e ettt e e e e e e e e e e e e s et e e e e e e e e st eeeaeeeseaanrnaeeeaeens 131
Report Spam or PhiShiNG GMall ..........eiiiiiiiiiiiiiic e 133

Add Another Google (GMAI) ACCOUNL .......oiiiiiiiiei it e e 134
Switching Between GMail ACCOUNTS .......cciii et ie e s e e e e s st e e e e e e s e snnenneeeeeeas 135

TOC



Y= A o J= VeI =t = T 7AYo o 0T o | SR 136

Add AN EMAIT ACCOUNT......eeiiiiiiiii ettt et e et e e st e et e e e s aabeeee e e 137

Add an Exchange ACHVESYNC ACCOUNT........ciiuiiiiiiiiiee ittt e e 140
Compose and SENA EMAIL ......coiiiiiiiiiiiiie e 143
Delete an EMail ACCOUNT.......cciiiiiiiiiiiii ettt ettt ettt e s eesnaeeees 147
Manage Your EMail INDOX........cuuriiiiii e 149
Exchange ACtiVESYNC EMail FEATUIES .........uiiiiiiiiii ittt 150
Data Services General Information (LTE and 3G NEtWOIKS).........uuveiiiirieiiiiiieiiiee e 152
SPINT SPAIK LTE ..ottt e et et e s e e e e be e e 152
YOUE USEE NAIME ...oviiiiiieiiiittie it e e e e e e e e s s e e e e e s s s 154
Data Connection Status and INAICALOIS ..........cocuiiiiiiiiiee e 156
BIOWSET .o e et e e e s 156
USE ThE BIOWSET ...ttt ettt a et a et n et e e s e e nnnne e s 157

A @ BOOKIMATK ...ttt 158
ViIEW BIOWSEI HISTOMY ..evviiieeiiiiiiitie e e e e et e e e st e e e e e st e e e e e e e st b e e e e e e e e snnnanneaeeeeeaaannns 159
OPEN NEW BIrOWSET TaAD .. .uuiiiiiiiii ittt e e et e e st e e e e e e s e e e e e e st e e e e e e e sesanrnnneeaeeas 161
BIOWSEE SEIINGS .. eeeiitttee ettt ettt ettt e sttt e e sttt e e s bt e e e st e e e e s nnne s 162
CTOME BIOWSEN «...ttiieiitet ettt ettt etttk ettt e ekt e e ookt e 2ok bt e 2ok bt e e e e b bt e e ek et e e e st e e e e nbe e e e ennnes 162
(0= T =T = =T o T AN Ao [=To TR PRROPPPRP 164
Take Pictures and RECOII VIAEOS .......coiuiiiiiiiiiee ittt e e snbeee e e 164
TAKE 8 PICIUIE ..ottt e bt e e e e e e 165
VIEBWIINAET SCIEEIN ....ciiiitiie ettt e e e e e 166
[RNCTolo] (0 ANV To [=To S PP O PRSP PP 167
SNOOLING MOUES ...ttt e et e e e e 168
View Pictures and Videos USING GallErY .........ooiiiiiiiiiiiiiie et 169
EQIT PICIUIES ...ttt ettt e e e et e s e e e 173
Share PIiCtUres and VIAEOS ........cooiiiiiiiiiie ettt 179
Send Pictures or Videos by Email or GMall............ccooiiiiiiiiiiieiiiiiieee e 179
Send a Picture or Video by Multimedia MESSAQE..........cc.vvvieeieeiiiiiieeiee e 181
Send Pictures or Videos UsiNg BIUELOOtN ...........ooiiiiiiiiiice e 182
Share Pictures or Videos via Additional Apps or Social Media ........ccccceeevviiiiiieeiee e, 184
Share VIide0S 0N YOUTUDE......coiiiiiie et 185
Camera OPLONS AN SEHINGS ......iuvereeiiiiie ettt e et e e e e s e e e e nnbeeeeanees 186
1ol g G- T[T 2= L PP PPPRR PPN 186

TOC iv



Y= O T g 1T = W @ o) 1o ] 1SS 187

L0 EST oY (0] o] oS- g o B 1= = L 10 SRR 189
S o111 a0 ] o= T PP RPP TP PRR 189
SPINT FAMIIY LOCALOT ...ttt ettt et e et e e e e bt e e e e e e e nnes 190
SPINT FUN & GABMES.... ittt ettt h et e oot e e ettt e e ek bt e e e b bt e e e b et e e e abbe e e e e nnbeeeeannnes 190
SPINE TV & IMOVIES .ottt e ettt e e e h bt e e e a bt e e ettt e e e bt e e e e bt e e e annnes 190
102 1[e1 0| F=1 (o SO PP UPRPPTPPPRN 191
102: 111 oo b= OO PP U PP PPPPRN 193

Add an EVENt to the CalENUA ...........eiiiiiiiii e e e 193
VIEW CaIENAAN EVENES.....oiiiiiiiii ittt ettt e bbb e e 196
Share Calendar EVENIS.........uiiiiiiiiiieiie ettt e e 197
)Y (ol OF= [T oo F= 1 £ T TP PP OPTTPPP 199
Synchronize an Exchange ActiveSYNC Calendar..............eueviieiiiiiiiiiiieee e 201
CUOCK ettt 201
SBEAIBIIIIS ..ttt ettt 203
WVOTIA CIOCK ...ttt ettt se e e e bt e s e e nne e nnnees 205
S (0] 011V (o o SR 205
1101 PSP P PSP PR PP PR PR PRPRPRPRPRPPIN 207
=1 F= D A o] o1 PP PRP PR 207
LC =11 PRSP 207
L€ TeToo | (3 o =T To o 1U ) PP RP PR 209
L€ TeToo | L1V F=T o PP RPTPPPRN 211
GOOGIE PlAY BOOKS. ...ttt ettt 213
GOOGIE PlAY GAMES ...ttt h e e e h et e e bt e e ekt e e ek e e e e s e e 213
GO0l Play MOVIES & TV ...ttt e et e e e e e e 213
GOOGIE PIAY MUSIC ...ttt ettt e oottt e e e e e ettt e e e e e e e e e s be e e e e e e e e e e nnnnbneeaaaeeas 214
GO0gle Play NEWSSTANG. ........uueiiiieiiiiiiie ettt e e et e e e e e e e et e e e e e e e e e e annnbeneaeaeaas 217
(CToToTo] [SIST=T= 1 (o] o IR PRI 217
USE GOOGIE SEAICN.......uiiiiiiii i a e e s e e e e e ae s 217
USE G0O0QIE VOICE SEAICK......cci ittt e e e s e e e e e s e aaeeaeeas 219
LOOKOUL SECUTLY 1.vteiieeiiiieiieie et e e e e e ettt e e e e ettt e e e e e e s ettt e e e e e e e saababeeeeeeeee s nntsaeeeeeeesssnnnssnenaaeeeseanns 219
1T o o T PP PP PP PR 220
A LS TR 221
L@ 1= B )= PRSP 221
L@ =] N0 PP 222

TOC



VeI (ot ] =Toto] (o [T PP PR PR PPR PRI 223
e IUl VoL PO P PR PUPPPPTRUPRP 226
TWVATNET ...ttt e e e ettt 228
AMBZON . 228
FACEII0O0K ... 229
MESSAGING PIUS ...ttt ettt e et e e e e s e b e e e 229
NASCAR MODBIIE. ...ttt e e e e e ettt e e e e e e s nba b e e e e e e e e snnbeaeeeaeeeaeannn 230
NBA GAIME TIMIE ...ttt ettt o4 h et e 4 st o4k e e e e et e ek et e e et e e e et e e e e e 230
N1 = Lo [0 P PP T PR PPPRPON 230
PAOES IMBINAGET ...ttt ettt s st e st s bt sttt s st e st s e s st s bt b s et et e et e e e bebnbnnnne 231
16 0T TP P PP PP PPPPPN 231
(7] o] a1 Tox 11V PP PP PR PUPPPTPPTPRRN 232
Transfer Files Between Your Phone and @ COMPULET .........c.uuiiiiiiieiiiiiieiee et 232
L SO P P PRRPR PR 233
Turn Wi-Fi On and Connect to a Wireless NetWOrK...........ccovveiiiiiiiicieeccec e 234

R AT T IS 111 TSR OSPPERRR 236
DISCONNECT Wi-Fi ..ottt ettt e ettt e e st e e nanee s 238

J T T B = ot PP PUPPRPPPPPRP 239

1= [UT=] (o o) 1 o RPN 242
ENADIE BIUETOOTN ...ttt 242

Pair BIUETOOTN DEVICES. ... eeeiiiiitiit ettt ettt e e es 245
Connect to a Paired BIUELOOTN DEVICE ..........uuiiiiiiiiieiiie ettt 247
Share Information USiNg BIUETOOTN ..........coiiiiiiiiiiiiiii e 248
Receiving Data via BIUETOOTN..........ooouiiiiiii s 251
Sprint Worldwide WIFEIESS SEIVICE ...ttt e e e et e e e e e e st b e e aeaeaeannes 252
Activate Sprint Worldwide Service 0N YOUr ACCOUNT .......cuiiiiiiiiiiiiiiiee et e e 252
Your Phone’s SIM Card for International ROGmINg..........cccuiiiiiiiiiiiiiiiie e 252
Set NetWOrK MOAE OPLIONS .. .vvviiiieeeii ittt e e e e s e e e e e e e s e e e e e s e st e e e e e e s e aasbe e e e aeeesaannbnnaeeaeens 253
Make and Receive Worldwide CallS ..........ceooiiiiiiiiiiiieie e 253
Sprint International VOICEMAI SEIVICE ......cciiiiiii it e s brra e e e 254
Set Up Your Voicemail Access Number for International USe..........ccccceeeviiiiiinieee e, 254
Access Your Voicemail Internationally............cc.eooiiiiiiiiiiiii e 255
International Data ROBMING .........eiiiiiiiiee ettt e e st e et e e s bbeeeesnnneeas 255
International ROaming StatUS MESSAUES .....uuuvriieeeiiiiiiiiieie e e e s e ceer e e e e s s e e e e e e s st ereaeesennrnaeees 256

TOC vi



Contact Sprint for Assistance with International SErviCe ...........cveeeiiiiiiiiieiee e 257

Y= 1] o SRS 259
BASIC SEUINGS +uteeiee ittt e ettt b et s b 259
WI-Fi CallING SEOELNGS . ...e e ittt e bt e s bt e e skt e e sttt e e nnnnee s 263
WI=Fi SEHINGS IMBNU. ..ttt ettt e sttt e sttt e e st e e e s bt e e e s nanee s 265
BIUBTOOTN SEEINGS ..ottt ettt e e e e et e e s e e e e bt e e e e e 269
[ (o1 E5] o T0) BT 1] oo E O TP PPPRPN 271
ATPIANE IMOTE ...ttt ettt e ket e skt a bttt e ettt e ettt e e nnnn e s 274
Data USAQE SEIINGS ....veeeeiiiiite ittt ettt e e e e e et e et e e e e e e e e e e e e e 276
MODIlE NEIWOIKS SEIHINGS ....eeeiiiiiiiie ittt et e e e 278
| O Ta o [ = 1Y 01T o | U PP T PUPUPPRTRR 280
MOFEe CONNECHION SEIINGS ... .etiieeiiiitite ittt e ettt e e e e e bttt e e e e e e st b be e e e e e e e e snnbbbeeeaeeeaeannes 284

TOINEIING SEOUINGS ... eeette ettt ettt e e e e s bbb e e e e e e s e bbb e et e e e e e e anbebeees 286
1011 o OO PT PP 287
Virtual Private NEtWOIKS (WVPIN) ....eiiiiee ittt s e e e e e e e st e e e e e e s snnanneeeaeeeeeannns 288
Default Messaging APP SEIINGS ...uuuiiiiee it s e e e e e st e e e e e e s s sanraaeeeaeeas 296
Sounds and NOtIfICatioNS SEHINGS ........vviiiiiie e e e e s e e e e s e rrreeeaees 297
Yo 0 0o I 1Y oo L= PP PRT PR 298

RV 46118 ] 0= PP PRR PRSP 299
RINGLONES NG SOUNTUS..... .ttt e et e e s st e e e snaeeeas 300

RV 4] 0] = 1T L PSPPSR 302
Sound Quality and EffECES ......coiiiiiiiiiei s 303
NOTTICATIONS. ...ttt ettt e e skt e sttt e e st e e aeeee s 304

D o] Fo A=Y 111 0o L PPN 305
MOLIONS BNGA GESTUIES ...ttt ettt e bt e bt e et e e e e e e e e e 307
PN o] o] Tor= 11 Lol SIS =) 1] o PP PPUP PP 308
PN o] o] Tox= 1 Te] o 1Y/ F= g F= Vo =T SO PP PO URPPPPRTRN 309
(DS = 10| Y o] o] o= 11 0] o < S PR RT PP 311

(O 1 (=T aTo Fo ST~ 1 ] oo [PPSR 312

(O 1001 = BT =Y 1 1] o PRSPPI 313
(O70] a1 7= (o1 ISR = 1] o 1SRRI 314
T IS 11T TSP PPPR 316

T C=T g ST 11 0o LR TPPRPPPRRR 319
LT T T RS- 1T 1 PSRRI 320

L L0 ST =Y 1 11T 1 SRR 323
TOC Vi



R TAT e U a1 Y=Y 1] T S OUPPRERR 325

RTAT = 111 = o 1= SO 327
[ Tor- 1110 g IR Y= 1 1]V L T TP U PR 328
Lock Screen and SECUNLY SEEHNTS . ...vveiiiiiiiiee ittt enes 330
Lock Screen and SECUNLY OVEIVIEW ........ouuiiiiiiiiiee ittt esnaeee s 330

Yol 1T o 10T S PP 331
DiSable the SCIEEN LOCK .......ciiiiiiiiiitiii ettt 337
EQSY MOUE ...ttt 339
ACCESSIDIIITY SEIINGS. ...t eiiteieee ittt e et e e st e et e e e nnnnee s 341
ViSioN ACCESSIDIlILY SETINGS. ....eiiiiiiieiiitii et 343
Hearing ACCESSIDIlItY SETINGS........ueiiiiiieiii e e e 344
Dexterity and INtEraction SETHNGS ... .euuie ittt a e e eaee s 346
Configure Other ACCeSSIDIlItY SEINGS......coiiiiiiiiiiie e 348

AT ACCOUNES ...ttt ettt e ettt e 4k et e 1k et e ekttt e et e e n bt e e et e e e nnnn e e s 349
(o Tod (U T J= L o LS Y USSR 351
Language and INPUL SEHINGS ...eeeeiiiiiiiiie e e e e e e e e e s e e e e e e e s st e e e e e e s s ssnbaaneeaeeeseanns 354
Lo YA 11T 1RSSR 356
POWET SAVING MOUE .....ceiiiiiiie ittt ettt et e sttt e et e e nanee s 357
Ultra POWET SAVING MOUE ....coiiiiiiiiiiiiiie ettt et e s e s e s 358

1 (0] =T [ ST= 1 1] o PP PRP PR 360
Date and TIME SEHINGS ....oieeeeieiiiiie ettt e s et e e e et e e s e st e e e e nbeeeeannees 361
ACHVALE THIS DBVICE. ....ei itttk e st e s bttt e e sttt e e a b e e e nnaneeas 362
SYSIEM UPAALE.......eeeeeite ettt e et e e bt e ekt e e e b e e e nb e e e 363
ADOUL DBVICE ...ttt e okt ee ot e et e ookt e e bt et e s 364
FOI ASSISTANCE ...tttk e ekt e e ekt e ookt e ookt e e ekt e e ekt e e e b e 366
Sprint Account Information and HEIP ........oooi i 366
SPriNt ACCOUNT PASSWOITS ....ceiieiiiiitiiie it ettt e ettt e e e e e e st e e e e e e e e annnbeneaaeeeas 366
ManNage YOoUr ACCOUNT .....cooiiiiiieiee e 366
SPIINT SUPPOIT SEIVICES ..vvvvieiiieee i ittt e e et e et e e e e e e e e e e e e e s et e e e e e e s s sssbaaeeeaeeessaanrsaeeeaeeas 367

(©70] 0)ViaTo | a1 8 Ta]{o] g T 11 o] o HO SRRSO 368
L0 [ T T O TP PO U PP PP PP PUPPRUPRRPPIN 369
TOC viii



Introduction

The following topics describe the basics of using this guide and your new phone.

About the User Guide

Thank you for purchasing your new Samsung Galaxy Grand Prime. The following topics explain how best
to use this guide to get the most out of your phone.

Before Using Your Phone

Read Get Started and Basic Operations thoroughly for proper usage.
Accessible services may be limited by subscription contract conditions.
Descriptions in the User Guide

Note that most descriptions in this guide are based on your phone's setup at the time of purchase. Unless
otherwise noted, instructions begin from the phone's Home screen, which is displayed by pressing the
Home key. Some operation descriptions may be simplified.

Screenshots and Key Labels

Screenshots in the user guide may appear differently on your phone. Key labels in the user guide are
simplified for description purposes and differ from your phone's display.

Other Notations

In the user guide, the phone may be referred to either as “phone,” “device,” or “handset.”
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Get Support from Sprint Zone

In addition to your phone's built-in Help menu, you can also access support for your phone and service
through the preloaded Sprint Zone app.

1. From home, tap Apps &iii > Sprint Zone E.

1l
e
=8

(555) 555-1234

Individual Usage tails +

12 2 0.16

Current Billing Period

To Pay Bill, Sign in as the

Sign In
Account Owner

2 My Account S:::i Support

[==] Sprint News 1) Network

Connect With Us

2. From the Sprint Zone main page, tap Support.

Support

sy E2AY NOW

AL Troubleshooting
How To's

0]

») FAQs

2 Leasg F:"Ds
o Update Profile

|"|“ Make an Appointment
tal edule an in-st "

3. Tap atopic to view its contents.
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Get Started

The following topics give you all the information you need to set up your phone and wireless service the
first time.

Parts and Functions

These topics illustrate your phone’s primary parts and key functions.

Phone Layout

The following illustration outlines your phone’s primary external features and buttons.

Proximity
sensors

Earpiece e Front camera

Microphone Headset jack
| |

SAMSUNG

'1 2 45, Speaker

Rear camera

Volume key— L . )
» —Power key

Touchscreen

Recents key ===—Back key
Microphone
Home key USB charger/Accessory port
Part Description
- Return you to the previous screen, or close a dialog box, options
Back key menu, the Notification panel, or onscreen keyboard.
Earpiece Listen to calls and automated prompts when using the phone.
Flash Help illuminate subjects in low-light environments when the camera is

focusing and capturing a picture or video.

Takes pictures and records videos while facing the screen, and allows

Front camera .
you to video conference.
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Part

Description

Headset jack

Plug in a headset for convenient, hands-free conversations.

Return you to the Home screen. Press and hold to open Google

Home ke
y Search/Google Now.
Transmit your voice for phone calls or record your voice or ambient
Microphone sounds for voice recordings and videos. There are two microphones,
one on the top and one on the bottom.
Turn the phone or screen on or off, or switch your phone airplane
Power key

mode.

Proximity sensors

Detect when objects are close to the screen. For example, when you
hold the phone to your ear while on a phone call, the sensors
temporarily lock the screen to prevent accidental screen touches.

Rear camera

Take pictures and videos.

Recents key =

Access recently used apps.

Play ringtones and sounds. The speaker also lets you hear the caller’s

Speaker T
P voice in speakerphone mode.
Display information needed to operate your phone, such as the call
Touchscreen status, the Contacts list, and the date and time. Also provides one-tap

access to all of your features and applications.

USB charger/Accessory port

Connect the phone to the charger via a USB cable.

Volume key

Adjust the ringtone or media volume or adjust the voice volume during
a call.

CAUTION! Inserting an accessory into the incorrect jack or port may damage the phone.
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Set Up Your Phone

Before using your new phone, you must install and charge the battery. Prior to use, it is necessary to
install an optional memory card (not included) and the battery.

Note: Your phone’s battery should have enough charge to turn the phone on and find a signal, complete
the setup wizard, set up voicemail, and make a call. You should fully charge the battery as soon as
possible.

Remove the Back Cover

1. Remove the back cover using the slot on the side of your phone.

2. Carefully lift the cover.

Warning: Do not bend or twist the back cover excessively. Doing so may damage the cover.

Get Started



Install a Memory Card (Optional)

You can use an optional microSD or microSDHC memory card (not included) to expand available memory
space.

m Carefully slide the memory card into the memory card socket (as shown) until the card locks into
place. Make sure that the card’s gold contacts face into the phone and that the card is positioned
as shown.

Install the Battery

m Insert the battery, aligning the gold contacts on the battery with the gold contacts on the phone,
and gently press the battery into place.
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Replace the Back Cover

m Replace the battery compartment cover, making sure all the tabs are secure and there are no
gaps around the cover.

Charge the Battery

Follow these instructions to charge your phone’s battery using either the included charging head and USB
cable or via a USB connection on your computer.

Note: This phone has an integrated battery that cannot be removed by the user.

.l Battery Cautions

Storage: Avoid storing or leaving the phone with no battery charge remaining. Saved information and
settings may become lost or changed, or the phone may become unusable. Charge once every six
months before storing or leaving unused for a long period.

Charge Using the AC Adapter

For fastest charging times, use the Adaptive Fast Charging charger that came with your phone. This
charger provides faster charging only when connected to devices that have Adaptive Fast Charging.
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1. Plug the USB cable into the USB charger/accessory port on the bottom of your phone.

2. Plug the other end of the USB cable into the charging head.
3. Plug the charging head into an electrical outlet.
4. Atfter charging, disconnect the phone from the charger.

= Unplug the charging head from the outlet, and remove the micro USB cable from the phone
and the charging head.

Charge Using a PC Connection

Before using a PC connection to charge your phone, ensure that the computer is turned on. Depending
on the type of connection, your phone’s battery may not charge.

1. Insert the small end of the USB cable into the USB charger/accessory port on the bottom of your
phone.

2. Insert the large end of the USB cable into a USB port on your computer.

3. After charging, remove the USB cable from both the phone and the computer.
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Turn Your Phone On and Off

The instructions below explain how to turn your phone on and off.
Turn Your Phone On

m Press and hold the Power key.

T

SAMSUNG

« Your phone will power on. Depending on the settings, you may see the Lock screen.

= See Lock and Unlock Your Screen and Screen Lock for information about using the screen
lock.

= The first time you turn the phone on, you will see the startup screens. See Complete the
Setup Screens for details.

= [If your phone is not yet activated, see Activate Your Phone for more information.
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Turn Your Phone Off

1. Press and hold the Power key to open the phone options menu.

SAMSUNG

Spant
| 1 2 g 4 PM
Tue; June 16

—Power key

2. Tap Power off > POWER OFF to turn the phone off.

@ Power off

e Airplane mode

Turned on

© -restart

% Your phone will power off.

Your screen remains blank while your phone is off (unless the battery is charging).

Get Started
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Use the Touchscreen

Your phone’s touchscreen lets you control actions through a variety of touch gestures.
Tap or Touch

When you want to type using the onscreen keyboard, select items onscreen such as application and
settings icons, or press onscreen buttons, simply tap or touch them with your finger.

Lot
SAMSUNG
el 100% M 1:29 PM

Settings

o Bluetooth

o Airplane mode

0 Mobile HotSpot and,

@ Data usage

Touch and Hold

To open the available options for an item (for example, a contact or link in a Web page), touch and hold
the item.

Lo

SAMSUNG
e 54 100% M 1:36 PM

SHARE  DELETE

(' Mom

Thomas

6 contacts
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Swipe or Slide

To swipe or slide means to quickly drag your finger vertically or horizontally across the screen.

Co

SAMSUNG

Drag

To drag, press and hold your finger with some pressure before you start to move your finger. While
dragging, do not release your finger until you have reached the target position.

o

SAMSUNG

GAEQ

Screen  Location
rotation

) Y
@ v ol

ower  Arplane  Donot  Flashight U, power
savier  mode  disturb saving

e~ ©
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Flick

Flicking the screen is similar to swiping, except that you need to move your finger in light, quick strokes.
This finger gesture is always in a vertical direction, such as when flicking the contacts or message list.

Lo

SAMSUNG

0 Location

0 Lock screen and security

Rotate

For most screens, you can automatically change the screen orientation from portrait to landscape by
turning the phone sideways. When entering text, you can turn the phone sideways to bring up a bigger
keyboard. See Enter Text for more details.

the o >
1234567890

qweiritiyluilop
a'sidfighjikt
T zixcvbnma

i L

Note: Screen rotation must be enabled for the screen orientation to automatically change. To enable
screen rotation, slide your finger down from the Status Bar to display the Notification table, and then tap
Screen rotation to enable the option.
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Pinch and Spread

"Pinch" the screen by moving two fingers inward to zoom out, or "spread" by moving two fingers outward
to zoom in.

i £
2
H
-
S

Activate Your Phone

Follow the instructions below to activate your phone if it has not already been activated. Depending on
your account or how and where you purchased your phone, it may be ready to use or you may need to
activate it on your Sprint account.

e If you purchased your phone at a Sprint Store, it is probably activated and ready to use.

e If you received your phone in the mail and it is for a new Sprint account or a new line of service, it
is designed to activate automatically.

=  When you turn the phone on for the first time, you should see a Hands Free Activation
screen, which may be followed by a PRL Update screen and a Firmware Update screen.
Follow the onscreen instructions to continue.

e If you received your phone in the mail and you are activating a new phone for an existing number
on your account (you’re swapping phones), you can activate on your computer online or directly
on your phone.

= Activate on your computer:
« Go to sprint.com/activate and complete the online instructions to activate your phone.
= Activate on your phone:

e Turn on your new phone. (Make sure the old one is turned off.) Your phone will
automatically attempt Hands-Free Activation.

* Tap Activate to override auto-activation and start the manual activation wizard.

* Follow the onscreen prompts to complete the activation process.
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To confirm activation, make a phone call. If your phone is still not activated, visit sprint.com/support for
assistance. If you do not have access to the Internet, call Sprint Customer Service at 1-888-211-4727
from another phone.

Tip: Do not press the Power key while the phone is being activated. Pressing the Power key cancels the
activation process.

Note: If you are having any difficulty with activation, visit sprint.com/support.

Complete the Setup Screens

The setup screens help you set up certain features and preferences on your phone. Once your phone has
been turned on, you will see a Welcome message. You can then complete the setup process.

Note: You may be able to complete the setup screens before your phone has been activated on your
Sprint account.

1. Atthe Welcome screen, choose options, and then tap to begin setup:
= Language: Choose the default language for your phone’s operation.

= ACCESSIBILITY: Configure settings to access settings to improve the accessibility of your
phone’s features if you are visually impaired or hard of hearing.

= EMERGENCY CALL: Make a call to emergency services without completing setup. This
option is available throughout setup and only allows you to dial 9-1-1.

2. Follow the onscreen instructions to complete setup for each topic. Tap NEXT, or the right arrow,
to move through the steps. You can skip options to continue to the next one. During setup, you
may see these options:

Note: Screens may vary based on the activation status of your phone.

=  Wi-Fi: By default, your phone prompts you to use Wi-Fi when accessing data services. Tap a
Wi-Fi access point to connect to it, or you can continue setup using your phone’s connection
to the wireless network.

= Terms and conditions: Tap Learn More to read the End User License Agreement (EULA).
Tap NEXT, and then tap AGREE to confirm that you understand and agree to it terms and
conditions. If you do not agree to the EULA, you cannot continue with the setup.

= Hands Free Activation: Automatically connect to Sprint network and set up voice and data
services.

» After Hands Free Activation completes, tap OK to continue.

* You may see a message indicating your phone needs to restart. Tap OK again and wait
for your phone to restart.

= Tap & Go: Quickly copy any Google Accounts, backed up apps, and data from your existing
Android device. Follow the onscreen instructions to use Tap & Go, or tap SKIP to continue
setup.
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Add your account (Google): Your phone uses your Google Account to provide access to
many features and apps. Complete the steps to sign in to your current Google Account, or
sign up for a new Google Account right from your phone. You can also skip signing in to your
Google Account, or sign in later.

* To sign in to an existing Google Account, you will need your account name (Gmail
address) and password.

»  For both new and existing accounts, you will need to review and accept the Terms of
Service and Privacy Policy by tapping ACCEPT when prompted.

Name: Enter your First and Last name, to personalize Google features and apps.

Protect your phone: Prevent others from using your phone without your permission by
activating device protection features. Tap SET SCREEN LOCK NOW to set up a screen lock,
or tap SKIP to set up a secure screen lock at a later time.

Google services: Select Google service preferences, including Backup & Restore, Location
and Communication options.

Samsung account: Some apps and features use your Samsung account. You can sign in to
your Samsung account, or follow the prompts to create a new account.

* To sign in to or set up a Samsung account, you will have to review and agree to the
Terms and Conditions by tapping AGREE when prompted.

Easy mode: Easy mode offers a simpler home screen layout, with larger text and icons. Tap
the ON/OFF switch to turn on Easy mode. You can also choose Easy mode from Settings at
any time.

3. Tap FINISH to complete setup.

Your phone is now set up for use. If you skipped any part of the setup, you can access
additional options through the Apps list or through Settings.

Note: You do not need to sign up for a Google Account to use your phone. However, to download apps
from the Google Play store app, you must link your phone to a Google Account.

Get Started
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Basic Operations

The following topics outline basic features and operations of your phone.

Basics

The following topics offer an overview of your phone’s basic operations.

Home Screen and Applications (Apps) List

Most of your phone’s operations originate from the Home screen or the apps list.

1. From any screen, press the Home key to display the Home screen.

2. Tap Apps i to display the apps list.

vesid W 1245PM
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Home Screen Apps List
For information about using the Home screen, see Home Screen Basics.

Select Options and Navigate Screens

Tap icons, onscreen keys, and other items to open or activate the assigned function.

m Tap the Back key i) to return to the previous screen.
Recent Applications

You can display a list of recently used applications using the recent apps key.

=

m Tap Recents ' to view a list of recently used applications.

Basic Operations
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Phone Settings Menu
You can customize your phone’s settings and options through the Settings menu.

m From home, tap Apps &::: > Settings o

Drag the Status Bar down and tap Settings E’]

Settings SEARCH

Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications
Display Wallpaper Lock screen and
security
Connections
© wiFicaling
© wii
o Bluetooth
® Hotspor
o Airplane mode

« The Settings menu displays.

For more information, see Settings.
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Portrait and Landscape Screen Orientation

The default orientation for your phone’s screen is portrait (vertical), but many apps will change to
landscape orientation (widescreen) when you rotate the phone sideways.

sAmsuNe

R R R T

& Nerw easage:

12345678090
qwleritiyluilop
alsidlfigin |kt
t zix ¢clvbnmaea

et b4 B3

GNASWVS

Turn Screen Rotation On or Off

1. Open the Notification panel by dragging down the Status bar from the top of the screen.

2. Tap Screen rotation I._'Ll) to turn the option on or off.

= You may need to scroll left or right to see the Screen rotation option.

= |f the Screen rotation option is not available, tap Edit t’ to display the full options list.

= Not all screens will adjust for landscape orientation.

Capture Screenshots
You can use your phone’s Power key and Home key to capture screenshots.

m Press and hold the Power key and Home key at the same time to capture a screenshot of the
current screen.

+ The current screenshot will be captured and stored in the Screenshots album in the phone’s

Gallery. From home, tap Apps i s Gallery > i,
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Applications

The following topics describe how to access the applications (apps) list and launch apps on your phone.

Launch Applications
All installed apps can be accessed and launched from the apps list.

1. From home, tap Apps =::i.

vesicd W 1245PM

AZ EDIT

e

Calculator Calendar Chrome

© 2

Clock Contacts

¥

Facebook GalaxyApps  Gallery

3 8 8+

Google Google Google+
Settings

4

Instagram Internet Lookout

7

% The apps list opens.

2. Tap an app icon to launch the corresponding application.

7

« The application opens.

Apps List

The apps list expands to include any apps you download and install on your phone. The following table
outlines the primary apps that have been preinstalled on your phone.

App Function/Service

Receive real-time local weather information at any location in the world.

© 1weather Access 7-day and hourly weather forecasts for your area.

== Amazon (Amazon

} Shop at Amazon.com from your phone.
Shopping)

O App Spotlight Discover new apps from the Google Play store.
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App

Function/Service

A
Calculator

Perform basic and advanced mathematical calculations.

Calendar

Use Calendar to create and manage events, meetings, and
appointments, organize your time, and be reminded of important events.

® camera Take pictures and record videos using the front and rear cameras.

G Chrome Browse the Internet using Google’s Chrome Web browser.

2 Clock Set alarms, view time in time zones around the world, use a stopwatch,
oc

set a timer, and use your phone as a desk clock.

ﬁ Contacts

Store and manage contacts from a variety of sources, including contacts
you enter and save directly in your phone as well as contacts
synchronized with your Google Account, compatible email programs
(including Exchange Server), and your Facebook friends.

L Drive

Store, sync, and access your data across multiple devices with Google
Drive’s cloud storage.

@ Email

Send and receive email from a variety of email service providers.

ﬁ Facebook

Post updates, read what your friends are up to, upload pictures and
check-ins, and more with on-the-go Facebook access.

o Galaxy Apps

Discover apps designed exclusively for your Galaxy device.

View and edit pictures and watch videos that you’ve taken with your

b

= Gallery phone’s camera or downloaded.

M Gmail Send and receive messages using Google’s Gmail service.
Google Search the Internet using Google Search.

$ Google Settings

Use Google Settings to manage your Google apps and account settings.

oHangouts

Instant message with your friends and family using Google Hangouts.

Instagram

Capture and share photos and videos with your friends. Customize what
you capture, and then share it on your feed or post it directly to your
friends. Located in the Social folder in the apps list.
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21




App

Function/Service

6 Internet

Browse the Internet using a full-featured browser.

@ Lookout

Lookout Mobile Security provides key security options, such as anti-virus
and anti-malware technology, a lost and stolen device locater service, an
application privacy adviser, and a backup service.

% Maps

Use Google Maps to determine your current location with or without GPS,
get driving and transit directions, and find phone numbers and addresses
for local businesses.

___Memo

Organize your life by creating, editing, and managing memos

Messages

Send and receive text and multimedia messages.

f9Messaging+

Messaging Plus provides high quality video calling, group chat, and
media sharing along with easy registration, a full emoji keyboard, and
other convenient features.

o Messenger

Send instant messages with all your friends using Facebook’s Messenger
app.

'My Files

Manage your sounds, images, videos, Bluetooth files, Android files, and
other data in one convenient location.

= NASCAR Mobile

NASCAR Mobile is designed to bring you what you, our fans, want
directly to your Android device. Follow NASCAR News, Video Highlights,
and immerse yourself even further into the NASCAR experience with
driver informational stats, plus more.

E\‘ NBA Game Time

The award-winning NBA Game Time is the official app to follow the NBA
wherever you are.

Listen to your favorite FM radio stations on the go with NextRadio. Tune
in to any FM frequency in your area and listen to the radio without the
hassle and cost of streaming music. Participating radio stations show you

@ NextRadio song information and artwork as you listen, so you can buy your favorite
music, give feedback on the songs you like, and share what you are
listening to on Facebook or Twitter.

OneDrive gives you free online storage for all your personal files so you

@ OneDrive can get to them from your Android device, computer, and any other

devices you use.
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App

Function/Service

OneNote

Stay organized using text, pictures, or audio notes. Create Quick Notes
or review and edit shared OneNote notebooks using OneDrive.

- Pages Manager

The Pages Manager App lets you manage up to 50 Pages from your
smartphone or tablet. You can check Page activity, share with your
audience and see insights.

E! Phone Make and receive phone calls.
v View photos and videos on your phone, and sync them with your
* Photos Google+ account.
Discovering your favorite books and authors has never been easier. With
H Play Books Google Play Books, you can shop the world's largest selection of eBooks

and read them anywhere you like.

— Play Games

Google Play Games is the easiest way for you to discover new games,
track achievements and scores, and play with friends around the world. It
brings all of your gaming on Google Play together in a unified Android
experience.

i Play Movies & TV

Google Play Movies & TV allows you to watch movies and TV shows
purchased on Google Play. You can stream instantly on your Android
phone or download so you can watch from anywhere, even when you are
not connected.

OPIay Music

Google Play Music lets you browse, shop, and play back songs
purchased from the Google Play store app, as well as songs you have
loaded from your own music library. The music you choose is
automatically stored in your Google Music library and instantly ready to
play or download.

o= Play Newsstand

Discover more of the news and magazines you care about all in one app
on your phone. Enjoy breaking news and in-depth articles featuring audio
and video. From sports, business, cooking, entertainment, fashion and
more it's all in one place.

¥ Play Store

The Google Play store app is the place to go to find new Android apps,
games, movies, music, and books for your phone. Choose from a wide
variety of free and paid apps ranging from productivity apps to games.

e Settings

Configure settings and options on your phone.

t" Sprint Family Locator

Sprint Family Locator lets you locate any phone on your Sprint family
plan instantly—from your mobile phone, tablet or computer.
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App

Function/Service

| Sprint Fun & Games

Download new apps and games from Sprint.

# Sprint Music Plus

Purchase, download, and play music, ringtones, and ringback tones for
your phone.

Sprint TV & Movies

With Sprint TV & Movies, you can watch live TV and access movies and
other on demand entertainment on the go.

£ Sprint Zone

Access your Sprint account, get device information and help, find
recommended apps, and more.

Uber

Search and find transportation service using the Uber app. Request a
ride and get picked up within minutes.

uVideo

View videos on your phone.

m .
.= Voice Recorder

Record voice memos and share them with others.

¥ 'Voice Search

Search the Internet and your phone using voice commands

mVoicemail

Visual Voicemail gives you a quick and easy way to access your
voicemail. Now you can find exactly the message you are looking for
without having to listen to every voicemail message first.

u YouTube

YouTube is a video sharing website on which users can upload and
share videos. The site is used to display a wide variety of user-generated
video content, including movie clips, TV clips, and music videos, as well
as video content such as video blogging, informational shorts, and other
original videos.

Note: Available apps are subject to change.
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Phone Number

Follow the instructions below to display your phone’s wireless phone number.

1. From home, tap Apps =:i: > Settings O'> About device 0

Settings SEARCH

@ Accounts

e Backup and reset

System
@ Language and input

Battery

o

Storage
Date and time

(0]
®
o Activate this device
o

System Update

o About device

2. Tap Status > SIM card status.

Software version Battery status
G530PVPUTAQF8 Charging(USB)
Hardware version Battery level
G530P.02 99%

Status SIM card status
Show status of battery, network, and other

information

IMEI information

Legal information *
Username

Device name your_user_name @sprintpcs.com
Galaxy Grand Prime
IP address

Model number 10.0.0.167
SM-G530P e80:264b:81fffe91:c94

Wi-Fi MAC address
24:4B:81:91:0C:94

Android version
5.1.1

Bluetooth address
Unavailable

Baseband version
G530PVPU1AQF8

TIPS}

7

% You will see the number listed under My phone number.

Basic Operations

25



Airplane Mode

Airplane mode turns off all functions that emit or receive signals, while leaving your phone on so you can
use apps that don’t require a signal or data.

To turn on airplane mode:

1. Press and hold the Power key to display the device options menu.

@ Power off

e Airplane mode

Turned on

@ Restart

2. Tap Airplane mode > TURN ON to turn Airplane mode on.

@ Power off
6 Airplane mode
Turned off

@ Restart

®,

% Your phone is now in airplane mode. An airplane mode icon ?( displays on the Status Bar.

Tip: You can also access Airplane mode through the Notification panel. Drag the Status Bar down to

reveal the Notification panel, slide the Quick settings buttons to the left, and then tap Airplane mode 0
to turn Airplane Mode on.

To turn off airplane mode:

1. Press and hold the Power key to display the device options menu.

@ Power off
e Airplane mode
Turned on

@ Restart
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2. Tap Airplane mode.

@ Power off
e Airplane mode
Turned on

@ Restart

o

% Your phone’s wireless connection features are now restored.

Tip: You can also access Airplane mode through the Notification panel. Drag the Status Bar down to

reveal the Notification panel, slide the Quick settings buttons to the left, and then tap Airplane mode 9
to turn Airplane Mode off.

Enter Text

You can type on your phone using the touchscreen Samsung keyboard or Google voice typing.

Samsung Keyboard

Use the touchscreen Samsung keyboard for entering text. The keyboard appears automatically onscreen
when you tap a text entry field, and can be used in either portrait or landscape mode. You can also use
the Google Voice typing option to enter text using your voice (see Google Voice Typing for details).

The Samsung keyboard offers a traditional QWERTY keyboard setup for entering text by tapping keys
(like on a computer), along with enhancements and options that allow you to enter text faster and more
accurately, such as continuous key input, personalized usage dictionaries, and more.
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Note: Depending on which app you're using (Messages, Email, etc.), the keyboard appearance may
differ.

Assigning the Samsung Keyboard for Text Entry

If you have multiple text input methods installed on your device, you can select the Samsung keyboard to
be your default text input method from Settings, or you can choose it at any time while entering text.

Note: The Samsung keyboard is the default text input method on your phone. Additional keyboards and
input methods are available for download at the Google Play store. See Google Play Store.
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From Settings:

From home, tap Apps =25 > Settings ‘@ > Language and input &) > Default keyboard, and
then choose Samsung keyboard.

While entering text:

1. While entering text, drag down from the top of the screen to open the Notification panel.

2. Tap Select keyboard, and then choose Samsung keyboard.

Use Samsung Keyboard to Enter Text

Tap keys to enter text. While entering text, use these options:

If you make a mistake, tap ® to delete incorrect characters. Touch and hold ® to delete a
whole word or field.

Tap T change the case of the text (the arrow will turn blue). Tap T twice to switch to
all capitals (the key will turn blue).

Tap ™ to switch to a symbols keyboard, to enter symbols. There are two symbol keyboards.
Touch and hold ¢ to switch to Google Voice typing to enter text by speaking. See Google
Voice Typing.

If you have more than one language selected in Samsung Keyboard settings, you can swipe

English(LS)

your finger over to switch between languages.

Configure Samsung Keyboard

From home, tap Apps

> Settings O. Language and input > Samsung keyboard.

Google Voice Typing

Google Voice typing uses Google voice recognition to convert speech to text.

Use Google Voice Typing to Enter Text

1.

While entering text, drag down from the top of the screen to open the Notification panel, and then
tap Select keyboard > Google voice typing.

Tap U on the Samsung keyboard.
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Touch and hold ¢ on the Samsung keyboard, and then tap Y.

Speak now X

2. Speak into the microphone and watch your text being entered onscreen.

3. Ifthe textis incorrect, tap DELETE.

4. Once you have completed entering your text, tap the i) Back key. The onscreen keyboard will
reappear.

Note: You can assign a new language to Google voice typing. Tap and tap a language to select it. To
add more languages, tap > Settings > Languages, tap the language(s) you want to add, tap SAVE,
and then tap the Back key —2.

Configure Google Voice Typing

= From home, tap Apps 22 > Settings @ > Language and input & > Google voice typing.

Tips for Editing Text

Your phone gives you many options to make entering text easier, including copying, cutting, and pasting
text, using voice-to-text input, customizing the user dictionary, using predictive text, and more.

m Double-tap text to highlight it, and then select from the following options:
" I Select all: Highlights all the text in the field.
" cx: Cut: Removes the selected text and saves it to the clipboard.
" g_l Copy: Copies the selected text to the clipboard.
" Paste: Insert the last copied or cut text into the current field.

" EI Clipboard: Display the clipboard to choose previously cut or copied text.

Google Account

You will need a Google Account to access several phone features such as Gmail, Google Maps,
Hangouts, and the Google Play applications. Before you are able to access Google applications, you
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must enter your account information. These applications sync between your phone and your online
Google Account.

I Google Account Cautions

Be sure not to forget your Google Account ID or password.

Create a Google Account

If you do not already have a Google Account, you can create one online or by using your phone.

Note: You can also create and sign into your Google/Gmail account through your phone’s Setup
application.

Note: Although you need a Gmail account to use certain features of your phone, such as Google Play,
you do not need to use Gmail as the default account for your phone.

Create a Google Account Online
1. From a computer, launch a Web browser and navigate to google.com.
2. On the main page, click Sign in.
3. Click Add account, and then follow the onscreen prompts to create your free account.

4. Look for an email from Google in the email box you provided, and respond to the email to confirm
and activate your new account.

Create a Google Account Using Your Phone

1. From home, tap Apps =iz2 > Settings O > Accounts &

Settings SEARCH

Lock screen and security
Easy mode

Accessibility

Accounts

Backup and reset
System

Language and input
o Battery
e Storage

@ Date and time
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2. Tap Add account.

< Accounts MORE

+  Add account

3. Tap Google > Or create a new account.

< Add account
m Samsung account

Email

& e

Google o

-
A

LDAP

LinkedIn

9
L

Microsoft Exchange ActiveS..
OneDrive
Personal (IMAP)

Personal (POP3)

BzzO

Sync apps with Facebook

Basic Operations

Add your account

Google
Sign in to get the most out of your

device. ©

Enter your email

Or create a new account

NEXT >

31



4. Enter your First name and Last name, and then tap NEXT.

Create a Google Account

First name

Last name

NEXT >
Have Am will >
1]2]3]4)15]16]718]9]0

+ z X cvVvVEBNM®E@

=
Sym \!, English(US) . ‘_|

5. Enter a desired Username, and then tap NEXT.

Choose your username

You'll use this username to sign in to
your Google Account.

Username

(@gmail.com
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6. When prompted, enter and re-type a password. Then tap NEXT.

Create password

Create password

)

Confirm password

NEXT >

112834)15)617]18)9]0

7. Enter a valid phone number to help you recover your Google Account and password if you ever
forget it, and then tap NEXT.

Recovery phone

A phone number can help you get back
into your Google Account in case you
forget your password.

Country

us ~ Phone number

This number will be used for security purposes only.

Skip

NEXT >

Note: When setting up a new Google Account, either on your phone or online, you will be prompted to
add a secondary email address. Enter a second Gmail address or any other email address from which
you currently send and receive email. This address is used to authenticate your account should you ever
encounter problems or forget your password. It is strongly encouraged for Android users so you can
regain access to Google services and purchases on your phone.

8. Read the Google Terms of Service, Privacy Policy, and other legal documents, and then tap
| AGREE.
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Privacy and Terms

By continuing, you agree to the
Privacy Policy and Terms of Service.

| AGREE >

9. Your phone connects with the Google servers and displays your account information. Tap NEXT.

Your Google Account

Email
}s0682955@gmail.com

Password
sesssnne

>PM 2oL

Your Google Account comes with access to
everything Google—music, videos, maps, and more

NEXT >
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10. Configure your Google data backup and communication, and then tap NEXT.

Google services

These services put Google to work for
you, and you can turn them on or off at
any time. Data will be used in
accordance with Google's Privacy
Policy.

Back up your phone's apps, app
data, settings, personal

dictionaries, and Wi-Fi
passwords using your Google
Account so you can easily restore
later. Learn more

MORE v

11. If desired, you can set up payment options for purchases through the Google Play store, and then
tap NEXT.

Set up payment info

Enter your billing information. You
won't be charged unless you make a
purchase.

@®  Add credit or debit card
(O  Enable Sprint billing
O  Redeem
O

Remind me later

NEXT >

7

“ You are signed in to your new Google Account.
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% Your Google Account is listed in Apps &iiz > Settings 0 > Accounts .

Google

+  Add account

Sign In to Your Google Account

If you have a Google Account but have not yet signed in with your phone, follow these instructions to sign
in to your Google Account.

u ) ; o
iZI > Settings O > Accounts &,

1. From home, tap Apps :

Settings SEARCH

Lock screen and security
Easy mode

Accessibility

Accounts

Backup and reset
System

Language and input
o Battery
e Storage

@ Date and time
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2. Tap Add account.

< Accounts MORE

+  Add account

3. Tap Google.

€ Add account
E Samsung account

Email

2

Google

LDAP

LinkedIn

1
L

Microsoft Exchange ActiveS..

OneDrive

Personal (IMAP)

Personal (POP3)

BzzO

Sync apps with Facebook
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4. Tap Enter your email, enter your Gmail address, and then tap NEXT.

Add your account

Google
Sign in to get the most out of your
device. ®

Enter your email

Or create a new account

NEXT >

5. Enter your password and tap NEXT.

Password

Forgot password?

NEXT >

1121345161 7]18)9]0

f A F 8 <f .°f |

Sym a ) English(US) Go
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6. Read the Google Terms of Service, Privacy Policy, and other legal documents, and then tap
ACCEPT.

By signing in, you agree to the
Terms of Service and Privacy Palicy.

ACCEPT >

7. Set up payment information for use in the Google Play store, and then tap NEXT.

Set up payment info

Enter your billing information. You
won't be charged unless you make a
purchase.

@®  Add credit or debit card
O Enable Sprint billing
O  Redeem
O

Remind me later

NEXT >
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8. Tap the items from your Google Account that you want to sync to your phone. The checked items
will be synced. Tap NEXT to continue.

Sync your account

Sync App Data

Sync Calendar

Sync Contacts

Sync Drive

Sync Gmail

NEXT >

% You are now signed in to your Google Account, and your phone will start synchronizing with
your Google Account.

% Your Google Account is listed in Apps > Settings Q > Accounts Q

< Accounts MORE

Google

+  Add account

Note: Depending on your Google Account history, you may see a Get your apps & data screen instead

of the Sync your account screen in step 8 above. Follow the prompts to complete your setup in either
case.
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Google Play Store

Google Play is the place to go to find new Android apps, books, movies, and music for your phone.
Choose from a wide variety of free and paid content ranging from productivity apps and games to
bestselling books and blockbuster movies and music. When you find what you want, you can easily
download and install it on your phone.

To access the Google Play store app, you must first connect to the Internet using your phone’s Wi-Fi or
mobile data connection and sign in to your Google Account. See Browser and Sign In to Your Google
Account for details.

i Installing Applications

Many different kinds of applications can be installed on your phone from Google Play (provided by
Google Inc.). The company is not responsible in any way for user-installed applications (quality,
reliability, legality, fitness for a purpose, credibility, accuracy, etc.) or resulting malfunctions (viruses,
etc.).

Important: Our policies often do not apply to third-party applications. Third-party applications may access
your personal information or require us to disclose your customer information to the third-party application

provider. To find out how a third-party application will collect, access, use, or disclose your personal
information, check the application provider’s policies, which can usually be found on their website. If you
are not comfortable with the third-party application’s policies, don’t use the application.
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Find and Install an App

When you install apps from Google Play app and use them on your phone, they may require access to
your personal information (such as your location, contact data, and more) or access to certain functions
or settings of your phone. Download and install only apps that you trust.

1. From home, tap Apps 22 > Play Store ¥ .

2. When you open the Google Play store app for the first time, the Terms of Service window will
appear. Tap ACCEPT to continue.

= Googleplay ¢

New + Updated Games

FarmVille: : Cow : Township }
Harvest Evolution -
*xkks FREE *xwrd FREE *akks FREE

Popular Apps + Games m

This week's hot titles

3. Browse through the categories (APPS, GAMES, MOVIES & TV, MUSIC, BOOKS, or
NEWSSTAND), find an item you are interested in, and tap the name.

= Browse through featured apps. Scroll through the list of featured apps when you open Google
Play.

= Search for an app. Tap the Google Play box, enter the name or type of app you are looking

for, and then tap |O~| on the keyboard.
4. Tap an app to read a description about the app and user reviews.
5. Tap INSTALL (for free applications) or the price (for paid applications).

Note: If you did not set up a payment option during phone setup or when adding your Google Account,
you will be prompted to add a payment method when making a purchase from Google Play.
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6. The subsequent screen naotifies you whether the app will require access to your personal
information or access to certain functions or settings of your phone. If you agree to the conditions,

tap ACCEPT (for free apps) or ACCEPT and then BUY (for paid apps) to begin downloading and
installing the app.

o

% The selected app is downloaded and installed on your phone.

Warning: Read the notification carefully! Be especially cautious with applications that have access to
many functions or a significant amount of your data. Once you tap OK on this screen, you are responsible
for the results of using this item on your phone.

i Purchasing Applications

Purchase apps at your own risk. The company is not responsible for any disadvantage resulting for
user or third parties.

Request a Refund for a Paid App

If you are not satisfied with an app, you can ask for a refund within 15 minutes of the purchase. Your
account is not charged and the app is uninstalled from your phone.

If you change your mind, you can install the app again, but you can’t request a refund a second time.

1. From home, tap Apps iii: > Play Store ¥ .

2. Tap Menu == > My apps.
3. Tap the app to uninstall for a refund. The details screen for the app opens.

4. Tap REFUND, and then tap YES to confirm. Your app is uninstalled and the charge is cancelled.
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Update an App

Depending on your settings, many apps will update automatically, or you can update apps directly from
the Play store app.

Update an App Directly

1. From home, tap Apps =:ii > Play Store 5‘

= Googleplay

New + Updated Games m

FarmVille: Cow : Township
Harvest Evolution -
*xkky FREE *xwrd FREE *akks FREE

Popular Apps + Games m

This week's hot titles

2. Tap Menu = > My apps.

= Myapps

INSTALLED  ALL

Gmail
Googhe lnc. &
e

Google
Dooghs . &
s

Google Talkback
Googht as

e e

Maps
Google inc. &
e e e

Samsung Link
Samsung Elecironics Co, Lid, MEC
ek e

BEEMK
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3. Tap the app you want to update, and then tap UPDATE > ACCEPT.

w Maps
A Googhe Inc. <

L BO0

Dowrlaads ASMIEEE  Travel & Local Sarda

Ged the Latest Google Maps app.

WHAT'S HEW
= Filter search resulls for restaurants by

7

% The app update is downloaded and installed.

Set Automatic App Updates

1. From home, tap Apps %222 > Play Store ¥ .

= Googleplay ¢

New + Updated Games

FarmVille: Cow : Township
Harvest Evolution -
*xkks FREE *kkxd FREE **kks FREE

Popular Apps + Games
This week's hot titles m
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2. Tap Menu == > My apps.

= Myapps

INSTALLED ALL

Gmail
Google lnc. &
e e

Google
Toogh iee. &
oy

Google Talkback
Googh ne, &
kRS

™M
g
O

®

Samsung Link
Samasung Electronkes Co, Lidl MSC
e

L ]
3. Tap the app you want to set for auto-update, and then tap More options ¢ > Auto-update.

W Maps
P Googie g

Le00

Dowslopds  LBMIEML  Trawel B Lock Sarndyr

Gt thi latest Googhe Maps app.

WHATS NEW

* Tap the blue dot fo get quick inflo on your
current kocation

- Bug Fings

7

% The app is set to update automatically whenever an update becomes available.

Note: Automatic updates are unavailable for some apps.
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Uninstall an App

You can uninstall any app that you have downloaded and installed from Google Play.

1. From home, tap Apps 222 > Play Store ¥ .

= Googleplay ¢

New + Updated Games m

FarmVille: : Cow : Township
Harvest Evolution -
*xkky FREE *xwnd FREE *akks FREE

Popular Apps + Games
This week's hot titles w

2. Tap Menu = > My apps.

= Myapps

INSTALLED  ALL

Updats

Gmail
Googhe lnc. &
L2 8 8 80

Google
Googh . &
s

Google Talkback

Samsung Link
Samsung Elecironics Co, Lidl MSC
et

PSCGEX
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3. Onthe Installed screen, tap the app you want to uninstall, and then tap UNINSTALL > OK.

Google Play Books

Google Inc. &

2200

Downloads 895443 2 Books & Similar
Reference

Read your favorite books and authors on
the go today.

WHAT'S NEW
Stability improvements

7

« The app is uninstalled and removed from your phone.

Get Help with Google Play

The Google Play store app offers a help option if you have questions or want to know more about the
app.

1. From home, tap Apps 222 > Play Store ¥ .

= Google play ¢

New + Updated Games

FarmVille: & Cow : Township
Harvest Evolution -

*hkky FREE *xkrs FREE *akks FREE
Popular Apps + Games m
This week's hot titles
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2. Tap Menu == > Help & Feedback.

a

myaccount@gmail.com

Store home
|E My apps
My wishlist
- People

E}  myaccount

Redeem
Settings
Help & Feedback

About Google

% The Play Store Help page displays, where you will find comprehensive, categorized
information about Google Play.

Lock and Unlock Your Screen

Your phone allows you to quickly turn the screen off when not in use and to turn it back on and unlock it
when you need it.

Turn the Screen Off When Not in Use

To quickly turn the screen off, press the Power key. Pressing the Power key again or receiving an
incoming call will turn on your phone screen and show the Lock screen.

o

SAMSUNG

| 12458

Tue, June 16
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To save battery power, the phone automatically turns off the screen after a certain period of time when
you leave it idle. You will still be able to receive messages and calls while the phone’s screen is off.

Note: For information on how to adjust the time before the screen turns off, see Display Settings.
Turn the Screen On and Unlock It

1. Toturn the screen on, press the Power key.

e

SAMSUNG

12:45.

% The Lock screen appears.

2. Swipe your finger across the screen to unlock it.

Sprint

12438

Tue, June 16

o Swipe screen to unlock

7

<+ The screen is unlocked.

= If you have set up a screen lock, you will be prompted to draw a pattern, enter a PIN, or enter

a Password. See Screen Lock.
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Update Your Phone

From time to time, updates may become available for your phone. You can download and apply updates
through the Settings > System Update menu.

i Software Update Cautions

During update: The phone cannot be used until the software update is complete. It may take time to
update your phone’s software.

Signal during update: Update your phone where signal reception is good, and do not change

location during the update process. Make sure the battery is adequately charged before beginning an
update. A weak signal or low battery during an update may cause the update to fail. An update failure

may disable the phone.

Other functions during update: Other phone functions cannot be used during a software update.
Update Your Phone Software
You can update your phone's software using the System Update option.
Before Updating Your Phone

Updating your phone may result in a loss of saved data depending on the condition of your phone

(malfunctioning, damaged, water seepage, etc.). You must back up all critical information before updating

your phone firmware.
Back Up All Data Prior to Update

To back up your Gmail information:

1. From home, tap Apps % > Settings @ > Accounts & > Google > [your account].
2. Tap the ON/OFF switches to enable backup of each item.
3. Tap MORE > Sync now to sync your Google Account information.

To back up your Exchange Mail information:

1. From home, tap Apps > Settings O > Accounts > Microsoft Exchange ActiveSync.

2. Tap the ON/OFF switches to enable backup of each option (Calendar, Contacts, Email, Tasks).
3. Tap MORE > Sync now to sync your Microsoft Exchange ActiveSync information.

To back up your Google apps:

Your Google app purchases are saved remotely and can be re-installed after the update is applied.

1. From home, tap Apps iii: > Play Store >

2. Tap Menu == > My apps > ALL tab.
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3.

4,

Scroll through the list of previously downloaded Google apps and choose those you wish to
reinstall.

Follow the onscreen instructions.

Update Your Phone’s Software

Once you have backed up all your data, use the Update now option to update your phone’s software.

From home, tap Apps i > Settings 0 > System Update ° > Update now.

Settings SEARCH €« System Update

Update now
0 Accounts Last checked on: 05/20/2015
Auto update
e Backup and reset Check for updates automatically «

System

Language and input ;’:‘:'eldkuur"ara\-.-J':Aummm,lsf to ()
o Battery » Update PRL
0 Storage Update Profile

@ Date and time UICC Unlock

o Activate this device

° System Update

o About device

« Your phone automatically downloads and installs any available updates. You may be
required to power your phone off and back on to complete the software upgrade.

Locate the System Update Available icon D’ in notifications.
Drag the Status Bar down.

Tap D’ to open the System Updates screen.

Tap Download and follow the onscreen instructions. The downloading icon ! appears within the
Status Bar to indicate the phone is downloading the necessary files.

Follow the prompts to install the update and restart your phone.
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Confirm Your Current Phone Software

1. From home, tap Apps S Setting

Settings

@ Accounts

e Backup and reset

System

Language and input
Battery

Storage

Date and time
Activate this device
System Update

About device

Q0006000

SEARCH

s O > About device 0

2. Locate the software (Baseband) version read-only field.

< About device

Software version
G530PVPUTAQF8

Hardware version
G530P.02

Status

Show status of battery, network, and other
information

Legal information

Device name
Galaxy Grand Prime

Model number
SM-G530P

Android version
5.1

Baseband version
G530PVPUTACF8
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Update Your Profile

This option allows you to automatically update your online user profile information. If you choose to
change your user name and select a new one online, you must then update the user name on your
phone.

1. From home, tap Apps > Settings O System Update ° > Update Profile.

Settings SEARCH € System Update

-
Update now
o Accounts Last checked on: 05/20/2015
Auto update
e Backup and reset Check for updates automatically ©
Srtem Wi-Fi only
Language and input ?":ﬂ,:’wl-ginmtjitwcm?s when connected to @
o Battery » Update PRL
0 Storage Update Profile
@ Date and time UICC Unlock
© Activate this device
° System Update
o About device

2. Follow the onscreen instructions.

< The phone will download and install the profile update and you will see a confirmation when
complete.

Note: If your data services or account syncing ever seems to go out unexpectedly, use this feature to
reconnect with the network.
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Update Your PRL
This option allows you to download and update the PRL (preferred roaming list) automatically.

1. From home, tap Apps i > Settings 0 > System update ° > Update PRL.

Settings SEARCH €« System Update

-

Update now

0 Accounts Last checked on: 05/20/2015
Auto update

e Backup and reset Check for updates automatically ©

System

Language and input Only pdates when connected to Q
aWi-F r

o Battery » Update PRL

0 Storage Update Profile

@ Date and time UICC Unlock

o Activate this device

° System Update

o About device

2. Follow the onscreen instructions.

% The phone will download and install the PRL update and you will see a confirmation when
complete.
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Your Phone Interface

The following topics describe how to use and customize your phone’s Home screen, understand the
Status Bar, and use the Notification panel.

Home Screen Basics

The Home screen is the starting point for your phone’s applications, functions, and menus. You can
customize your Home screen by adding application icons, shortcuts, folders, widgets, and more.

Home Screen Layout

Your Home screen extends beyond the initial screen. Swipe the screen left or right to display additional
screens.

Notification Area Status Area

S ETFE —- Status Bar

1045

Tue, June 16

Widget

Application Icons

Primary Shortcuts
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Item

Description

Application Icons

Application icons are shortcuts to favorite applications. You can add and
remove these shortcuts as you wish.

Applications (Apps) List

Tap to open the applications (apps) list. The apps list key is a primary
shortcut available from all Home screens.

Notification Area

The notification area of the Status Bar (on the left) displays notifications
for incoming messages, missed calls, application updates, and more.

Primary Shortcuts

Primary shortcuts are application shortcuts that appear in the same
location on all of your phone’s Home screens. These are customizable
except for the Applications (Apps) shortcut, which remains static.

Status Area

The status area of the Status Bar (on the right) displays phone and
service status information such as signal strength, battery status, Wi-Fi
and data connectivity, ringer status, and time.

Status Bar

The Status Bar displays icons to notify you of your phone’s status (on
the right side) and notifications (on the left side).

Widget

Widgets are self-contained onscreen apps that reside on your phone’s
Home screen.

Note: The indicator above the primary shortcuts lets you know your current screen position.

Tip: Press the Home key to return to the main Home screen from any other screen.
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Extended Home Screens

In addition to the main Home screen, your phone features extended Home screens to provide more
space for adding icons, widgets, and more. Press the Home key to display the main Home screen and
then drag across the screen to move from the main screen to an extended screen.

e Swipe left or right to go to an extended Home screen.

e While on an extended screen, press the Home key to return to the main Home screen.

Add Home Screens

If you want to set up more shortcuts or widgets than you have space for, you can add more home
screens.

1. Touch and hold an empty area on a Home screen.

2. Scroll through the thumbnail screens to the right until you see a blank screen with a + sign.

a [

Wallpapers Widgets

3. Tap + to add the screen.

« A new blank home screen will be added to the far right of your screens.
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Status Bar

The Status Bar at the top of the Home screen provides phone and service status information on the right
side and notification alerts on the left. To view the Notification panel or access the quick settings menu,
tap the Status Bar and drag it down.

Status Bar Layout
Notification Area Status Area
T T — Status Bar

12:45

Tue, June 16

Main Notification Icons

Icon Notification

Missed call

New voicemail message

New email message

New Gmail message

New text or MMS message

ol M K N [ X

New Hangouts message
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Icon

Notification

New Sprint Zone message

Event

USB connection

Alarm

Warning

Update available

Update downloading

Update successful

Keyboard active

More notifications available (drag down to view)

Main Status Icons

Icon

Status

Bluetooth active

Qz GPS active
T Wi-Fi active
l Downloading
\". Mute mode
w3 Vibrate mode

Speakerphone active

Network (full signal)
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Icon Status

l Network (roaming)

3G 3G Data Service

3G Data Service is in use. The rays spin when data is being transferred.

LTE it Sprint Spark Enhanced LTE data service. The rays spin when data is being
transferred.
x Airplane mode
13 Battery (charging)
[ | Battery (full charge)

Notification Panel

Drag the Status Bar down to open the Notification panel. From there, you can check notifications,
download updates, open messaging apps, use the quick settings menu, and more.

Open the Notification Panel

m Drag the Status Bar down. Slide your finger down from the top of the screen.

9:07 AM Wed, June 3 ’ #
> O @

Bluetooth  Vibrate Screen WiFi
rotation Calling

B I —

Wi-Fi network available
Open Wi-Fi network available

Charging
Charging: 100%

Connected as a media device
Touch for other USB options.

Sprint = Clear

% The Notification panel opens. To check notifications, tap an item in the list.
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Close the Notification Panel

m Drag the Notification panel up. (Slide your finger up from the bottom of the screen.)
Tap the Back key D to close the Notification panel.

Notification Panel Layout

The Notification panel gives you access to notifications, settings, and the quick settings menu.

9:07 AM Wed, June 3 @ * Settings
3 n8 B o Quick Settings

Wi-Fi Bluetooth Vibrate Screen Wi-Fi

fotation Calling

A

Wi-Fi network available
Open Wi-Fi network available

Notifications

Charging
Charging: 100%

Connected as a media device
Touch for other USB options

BT — Clear Notifications

Notification Panel Quick Settings

The Quick Settings list at the top of the Notification panel lets you quickly access frequently used settings
options. Scroll left or right to display all available settings, and tap an icon to turn the selected feature on
or off.

You can customize which settings are available in your Quick Settings list.

1. From a Home screen, drag the Status Bar down to display the Notification panel.
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2. Tap Edit ’ to display the quick settings panel options.

= €9 9 (=

Wil Bluetooth Mute

s

Screen WiFi
rotation  Calling

) G) & (E

¥

Altplane  Donot  Flashiight
mode disturb

buttons left

3. Drag buttons to arrange which options appear in the quick settings panel.

You will see two sets of buttons, Active Buttons on top and Available Buttons below.

You can have ten buttons active in the quick settings panel. These appear in the Active
Buttons list.

There will additional buttons shown in the Available Buttons list. These are not currently
active in the quick settings panel.

To add, remove, or move a button, touch and hold it and move it to the desired location.

4. Tap DONE when you are finished.

Note: You can only move buttons from Active to Available or vice-versa if there is space in the destination

area. For example, if there are already ten Active buttons, you will need to move one to Available before
dragging a different Available button up to the Active area.

Your Phone Interface 63



Customize the Home Screen

Learn how to set the wallpaper and add, move, or remove shortcuts, widgets, and folders from the Home
screen.

Operations for Rearranging the Home Screen

e Moving Widgets and Icons: From home, touch and hold an item and then drag it to the desired
location.

e Deleting Widgets and Icons: From home, touch and hold an item and then drag it to

Delete M.

e Displaying the Home Screen Menu: From home, touch and hold an empty space to display the
Home Screen menu. Menu options include Wallpapers and Widgets.

Change the Wallpaper

Select and assign your phone’s background wallpaper.

1. From home, touch and hold an empty space, and then tap Wallpapers g

Wallpapers Widgets

= You can also access the wallpaper menu through settings. From home, tap Apps =i
Settings O Wallpaper 6
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2. Tap Home screen, and then tap an option to select the wallpaper.

Home screen v

1245 -

From Gallery

= Home screen: Set the background wallpaper for your Home screen.

= Lock screen: Set the wallpaper for your phone’s Lock screen.

= Home and lock screens: Set a wallpaper for both your Home screen and your Lock screen.
3. Select a wallpaper and tap SET AS WALLPAPER.

7

« The wallpaper is set.
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Add Shortcuts to the Home Screen
You can add shortcuts for quick access to favorite apps from the Home screen.

1. From home, tap Apps :&:i:.

uesicd W 12:45PM

AZ EDIT

Calculator Calendar

© 2

Clock Contacts

Facebook  Gal S Gallery

3 3+

Google Google Google+
Settings

[P £ 6
Instagram Internet Lookout

« The Apps list opens.
2. Touch and hold an app icon.

% The icon will disengage and you will see thumbnails of your Home screens.
3. Drag the icon to an empty location on one of the Home screens.

«» The shortcut is added to the Home screen.
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Add Widgets to the Home Screen

You can add widgets to your phone’s Home screen. Widgets are self-contained apps that display on a
Home screen. Unlike a shortcut, the Widget works like as an onscreen application. There are all kinds of

widgets, including links to a specific contact, Internet bookmarks, Gmail and email accounts, and many
others.

1. From home, touch and hold an empty space, and then tap Widgets @

Wallpapers Widgets

2. Touch and hold a widget icon.

7

% The icon will disengage and you will see thumbnails of your Home screens.
3. Drag the icon to an empty location on one of the Home screens.

7

% The widget is added to the Home screen.
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Add Folders to the Home Screen

You can group Home screen shortcuts into folders for convenient access.

1. From home, touch and hold a shortcut you want to place in a folder, and then drag it on top of
another shortcut and release it.

Enter folder name.

Calculator Calendar

2. Type a name for the folder and tap Done.

< A new folder is created.

3. To add more app shortcuts to the folder, touch and hold a shortcut and drag it on top of the new
folder.

% The new shortcut is added to the folder.

Change Folder Names

Once you have added folders, you can change the name easily from the folder display.
1. From home, tap the folder to open it, and then tap the folder name.
2. Type a new name and then tap Done.

Change the Folder Color

You can change the color of a folder.

1. From home, tap the folder to open it.

2. Tap % and select a color.
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Phone App

The following topics outline the use of your device’s phone app to place and receive calls, use voicemail,
set up and manage contacts, and more.

Place and Answer Calls

The following topics describe how to directly dial calls, how to answer incoming calls, and how to use the
in-call screen options.

Adjust In-Call Volume

m Adjusting Call Volume: Press the Volume key up or down during the call.

Troubleshooting
Problem: Difficulty during call.
Solution 1: It may not be possible to make a call properly in a noisy location.

Solution 2: When calling using Speaker, check the call volume. Raising the call volume may make
calling difficult.

Problem: Sound pops momentarily during a call.

Solution: Are you changing location while calling? Sound pops when signal is weak and the phone
switches to a different area.
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Call Using the Phone Dialer

The most “traditional” way to place a call is by using the phone’s dialer screen.

1. From home, tap Phone _ to display the phone screen.

FAVORITES

i < 2
a1 2| &
Lo g s
* 0 #

= @9

% The phone app opens. If necessary, tap 9 to display the keypad.

2. Tap the number keys on the keypad to enter the phone number.

James
5555551234 Hene

. |
(555) 555-1234 <

J e 3
4 s 5
£ 8 2
* 0 #

= Asyou enter digits, Smart Dial searches for contacts that match. If you see the number you
want to dial, tap the contact to fill in the number on the keypad.
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3. Tap to call the number.

NEINES

Mobile (555) 5555555

Texas

®,

% The phone dials the number. The call begins when the other party answers.

4. To end the call, tap °

®,

% The call ends.
Troubleshooting
Problem: Call does not connect.
Solution 1: Was the number dialed using the correct area code?
Solution 2: Are you in an area with poor wireless coverage? Try calling again from another area.
Call Emergency Numbers
You can place calls to 9-1-1 even if the phone’s screen is locked or your account is restricted.

To call the 9-1-1 emergency number when the phone’s screen is locked with a screen lock:

1. From the Lock screen, swipe the Phone shortcut 0 up, and then tap EMERGENCY CALL.

2. Tap. &l i i @

7

% Aslong as you are in an area covered by wireless service, the emergency call is placed.
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To call the 9-1-1 emergency number normally or when your account is restricted:

1.

Unlock the screen. For more information, see Lock and Unlock Your Screen.
From home, tap Phone ..

= If necessary, tap 9 to display the keypad.

Tap 9 i i

®,

« Aslong as you are in an area covered by wireless service, the emergency call is placed.

Enhanced 9-1-1 (E 9-1-1) Information

This phone features an embedded Global Positioning System (GPS) chip necessary for utilizing E 9-1-1
emergency location services where available.

When you place an emergency 9-1-1 call, the GPS feature of your phone seeks information to calculate
your approximate location. Depending on several variables, including availability and access to satellite

signals,

it may take up to 30 seconds or more to determine and report your approximate location.

Important: Always report your location to the 9-1-1 operator when placing an emergency call. Some
designated emergency call takers, known as Public Safety Answering Points (PSAPs), may not be
equipped to receive GPS location information from your phone.

Answer Phone Calls

The following information lets you know how to answer incoming calls, mute the ringer on incoming calls,
reject incoming calls, and more.

When you receive a phone call from a contact, the Incoming call screen appears and displays the caller

ID icon,

name, and phone number of the calling party. When you receive a phone call from someone who

is not stored in Contacts, only the default caller ID icon and phone number appear on the Incoming call

screen.

Note: If your phone is turned off, all calls automatically go to voicemail.
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Answer an Incoming Call

1. When a call arrives, drag 0 to the right to answer it.

Incoming call

(555) 555-5555

el

REJECT CALL WITH MESSAGE |

7

% The call begins.

2. To end the call, tap °

7

«+» The call ends.

Mute the Ringing Sound

m To mute the ringer without rejecting the call, press the Volume key down.
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Reject an Incoming Call

m  When a call arrives, drag @ to the left to reject it.

Incoming call

(555) 555-5555

s
| REJECT CALL WITH MESSAGE

7

< The ringtone or vibration will stop and call will be sent directly to voicemail.

Reject a Call and Send a Text Message
You can reject an incoming call and automatically send a text message to the caller.

1. When a call arrives, drag REJECT CALL WITH MESSAGE up from the bottom of the screen.

REJECT CALL WITH MESSAGE

+ Compose new message
Sorry, I'm busy. Call back later.
I'm in a meeting.

I'm driving.

I'm at the movie theater.

I'min class.
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2. Tap one of the messages to send it to the caller.

« The selected message will be delivered to the caller.

= You can edit the reject messages through the Call settings menu. From home, tap Apps CHH

> Settings 0 > Applications 9 > Phone > Call rejection > Rejection messages and
edit or create reject messages.

In-Call Screen Layout and Operations
While you are on a call, you will see a number of onscreen options.

In-Call Screen Layout

Tap options to activate them during a call.

(555) 555-5555

e Add call +: Tap to initiate a conference call.

= After the second call is placed, tap Merge to join the two calls (conference).
e Extravolume N Increase the current volume of the call.

e Bluetooth *: Route the phone’s audio through a connected Bluetooth headset (On) or through
the speaker (Off).

= When the call is routed to a Bluetooth headset, the current call area shows the Bluetooth *
icon.

Note: The Bluetooth button is activated to show the current call is routed to the connected Bluetooth
headset.
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= To route the current call back to the phone, tap Bluetooth * to temporarily use the phone.
Tap it again to route the call back to the connected Bluetooth headset.

=  When Bluetooth or the Bluetooth headset is turned off, the call is routed through either the
earpiece or speaker.

e Speaker "): Route the phone’s audio through the speaker (On) or through the earpiece (Off).

= Activate Speaker to route the phone’s audio through the speaker. (You can adjust the
speaker volume using the Volume key.)

= Deactivate Speaker to use the phone’s earpiece.

Warning: Because of higher volume levels, do not place the phone near your ear during speakerphone
use.

e Keypad/Hide 3 Toggle the appearance of the onscreen keypad.

=]
e Mute §1 Mute the microphone during an active call. Tap again to unmute the microphone.

Note: If Mute is activated, the speaker mode is deactivated.

e End call: Tap ° to end the current call.
Additional In-Call Options
m Tap MORE to display additional in-call options:
= Contacts: Display your Contacts list.
= Message: Send a text or multimedia message while remaining on the call.
= Memo: Create a new memo while remaining on the call.
= Calendar: View your calendar while remaining on the call.
End of Call Options
When a call ends, you will briefly see an end-of-call options screen, which may include:
e View contact: Display the contact information for the caller.
e Create contact: Create a new contact entry for the caller. See Add a Contact.
e Update existing: Add the caller's phone number to an existing contact entry. See Edit a Contact.
e Add event: Schedule a meeting and invite the caller. See Add an Event to the Calendar.
e Call: Place a call to the caller.

e Message: Address a text message to the caller. See Send a Text Message.
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Place a Call from Contacts

You can place phone calls directly from entries in your Contacts list.

1. From home, tap Phone _.

MORE

FAVORITES CONTACTS

1 2 3
4 2 S
L8 2
* 0 #

2. Tap CONTACTS to display the Contacts list.

CREATE  MORE

FAVORITES CONTACTS
Q, Search )

A

Adele
B

Bill
D

Dad
J

John
M

Mom e
T .'

00

The Contacts list appears.

*,
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3. Tap a contact.

EDIT  MORE

Mobile
(555) 5551234 (N

Connected via

Groups
My contacts, Starred in Android

4. Tap Call \. next to the number you want to call.

7

« The phone dials the number. The call begins when the other party answers.

5. To end the call, tap °

Tip: You can also place a call directly from the Contacts list. Swipe the entry you want to call from left to

right to place a call to the entry’s primary number.
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Call from Call Logs

The call logs list lets you quickly place calls to recent incoming, outgoing, or missed numbers.

1. From home, tap Phone

MORE

FAVORITES CONTACTS

5 | & | 3
- 2 S
L] 8| 2
% 0 #

= @

2. Tap LOG to display the call logs list.

Today

Thomas
James

Yesterday

Tarmmy

% The call logs list appears.
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3. Tap an entry to display the call details.

€« EDIT  MORE

Thomas

Mobile (555) 555-5555

Today 2:09 PM

Incaming call

&

4. Tap \. to place a call.

« The phone dials the number. The call begins when the other party answers.

= For additional options, tap the name or number.

5. To end the call, tap °

Tip: You can also place a call directly from the Call logs list. Swipe the entry you want to call from left to
right to place a call.
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Optional Services

The following topics outline additional voice-related services available with your phone, including call
services, voicemail, and more.

Voicemail Setup

You should set up your voicemail and personal greeting as soon as your phone is activated. Always use a

password to protect against unauthorized access. Your phone automatically transfers all unanswered
calls to your voicemail, even if your phone is in use or turned off.

1. From home, tap Phone _ to display the phone screen.

MORE

FAVORITES CONTACTS

1 2 3
n 2 S
! 8 2
* 0 #
=

« The phone app opens. If necessary, tap @ to display the keypad.
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2. Touch and hold | L I'to dial your voicemail number.

MORE

FAVORITES CONTACTS

i : | G
4 3 6
7 8 9
* 0 #

= @

% Your phone dials the voicemail access number.
3. Follow the system prompts to:

=  Create your password.

= Record your name announcement.

= Record your greeting.

Important: Voicemail Password — It is strongly recommended that you create a password when setting
up your voicemail to protect against unauthorized access. Without a password, anyone who has access
to your phone is able to access your voicemail messages.

Visual Voicemail

Visual Voicemail gives you a quick and easy way to access your voicemail. Now you can find exactly the
message you are looking for without having to listen to every voicemail message first. This feature
periodically goes out to your voicemail, and gathers the caller information from all of the current
voicemails. It then populates a list with the caller name and number, along with the length of time and
priority level of the voicemail message.

Set Up Visual Voicemail

Setting up Visual Voicemail follows many of the same procedures as setting up traditional voicemail. You
should set up your voicemail and personal greeting as soon as your phone is activated. Your phone
automatically transfers all unanswered calls to your voicemail, even if your phone is in use or turned off.

Note: To set up your traditional voicemail box, see Voicemail Setup.
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1. From home, tap Apps i > Voicemail ﬁ

Tap Phone L‘! and then tap m to access your Visual Voicemail.

Welcome to

Visual Voicemail

2. Scroll through the Welcome to Visual Voicemail introduction screens to view a brief explanation

of the visual voicemail services.

3. Atthe end of the welcome screens, a Personalize your voicemail prompt displays.

Personalize your voicemail

To setup your voicemail greeting
and other options, please tap the
Personalize now button.

Do not show again
(13 vo Seitegs 1o personalize laer)

Personalize now
Close
4. Tap Personalize now and follow the system prompts to:
= Create a password (part of standard voicemail).
*= Record your name announcement.

= Record your greeting.

Important: Voicemail Password — It is strongly recommended that you create a password when setting

up your voicemail to protect against unauthorized access. Without a password, anyone who has access
to your phone is able to access your voicemail messages.
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Review Visual Voicemail

Visual Voicemail lets you easily access and select which messages you want to review.

1. From home, tap Apps 2::: > Voicemail oo

4 pow of 4 meszages

g Message from Stripes Yesterday 1217 PM

Getting Started Yesterday 1217 PM
g ]
| T |

About Voicemail-to-Text

Visual Volcemail-to-Text Is an add-on service
available to Visual Voicemad customers. ..

Welcome to Voicemail

0
=3
-

v

®& B & & i

7

 You will see the voicemail inbox.

2. Tap a message, and then tap Play ’ to review it.

{  Message3of4

About Voicemail-to-Text

Visual Voicemail-to-Text is an add-
on service available to Visual
Voicemail customers.

This service allows you to have
your voicemail systematically
transcribed from voice into text
and then presented within the
Visual Voicemail client.

P (e 015
< @ i

Tip: There are several icons at the bottom of the review screen for maintenance, storage, messaging,
L ]

and other options. For an explanation of all your options, tap More options ¢ > Help > Visual Voicemail
Menu > Visual Voicemail Settings.
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Listen to Multiple Voicemail Messages

When you are done listening to a voicemail message you can easily access other voicemail messages
without returning to the main voicemail screen.

1. Listen to the current voicemail message.

2. Swipe your finger left or right to display the next or previous message.

About Voicemail-to-Text

Visual Voicemail-to-Text is an add-
on service available to Visual
Voicemail customers.

This service allows you to have
your voicemail systematically
transcribed from voice into text
and then presented within the
Visual Voicemail client.

<

|k

You can navigate through voicemail messages as frequently as you would like. You can even move to the

next or previous message before you are finished listening to the current one.
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Visual Voicemail Options
Your visual voicemail options appear as icons at the bottom of the voicemail review screen.

1. From home, tap Apps 2222 > Voicemail hel.

Q Meossage from Stripes Yesterday 1217 P

oo Getting Started Yestercay 1217 PM
(o) g 2

About Voicemail-to-Text
Visual Volcemail-to-Text Is an add-on service
available to Visual Voicemad customers. ..

Welcome to Voicemail

D |
fa1s  »)

® B B @

2. The following options are available when viewing new voicemail messages:

= 2 subscribe: Subscribe to the premium Voice-to-Text transcription service. (This service

requires an additional monthly charge.)
- Sp Play all new: Play all new messages.

" I@ Select multiple: Perform an action on multiple messages.

Tl . . .
- & Compose Avatar message: Send an animated voice message to friends. You can also

compose an Avatar message by tapping ﬁ

= 1 More options: Access Search, Settings, and Help features.

3. Tap a message to review it. The following options are available while listening to voicemail

messages:

- Call: Dial the number the message came from.

" '<: Share: Send the message via Wi-Fi Direct, social accounts, and so on.
-

= W Delete: Delete selected messages.

- & Reply: Reply to the message via text or voice message.

= < More options: Access Archive, Settings, and Help features.
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4. Touch and hold a message to manage your messages. The following options are available:

. i—D All: Select all messages.

==
= [l Delete: Delete the selected messages.

Archive: Save this message.

-
hed Mark as Read: Mark this voicemail as being read.

R4 Mark as Unread: Mark this voicemail as not being read.

Note: Not all options are available for all messages.

Configure Visual Voicemail Settings

The Visual Voicemail settings menu lets you access settings for notifications, pictures, greetings, and
more.

1. From home, tap Apps 2222 > Voicemail b,

n Str Yesterday 1217 PM

Storted Yesterday 1217 PM

(M‘\ Gotting Start

bhout Voicemail-to-Text
Visual Volcemail-to-Text Is an add-on service
available to Visual Voicemad customers. ..
IO |

Welcome to Voicemail

®
Hl
i
®
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2. Tap More options a > Settings.

" Voicemail settings

Avatar
Avatar Settings

Display
Themes, Display name

Help
Application Help

Preferences
Change application preferences

Sound
Change sound/speakerphone options

Updates
Check for updates

About Voicemail

®,

+ You will see the voicemail settings menu.

3. Select an option to change its settings:

Avatar: Configure you Avatar options.

Display: Change your voicemail message theme and enter a name to identify yourself to
people when replying or forwarding messages.

Help: View help topics for using Visual Voicemail.

Preferences: Change your Visual Voicemail application preferences.
Sound: Change your sound/speakerphone options.

Updates: Check for updates.

About Voicemail: View information about the application.

Phone App

88



Change Your Main Greeting via the Voicemail Menu

Your main greeting can be changed directly via the Visual Voicemail system. This direct access saves
you from having to navigate within the voicemail menu.

1. From home, tap Apps £225 > Voicemail hed.

Message from Stripos Yesterday 1217 PM

;o-oi Getting Started Yesterday 1217 PM

About Voicemail-to-Text
Visual Volcemail-to-Text Is an add-on service
available to Visual Voicemad customers. ..

Welcome to Voicemail

&

®@ B B §

2. Tap More options ¢ > Settings > Preferences > Personalize voicemail.

3. Tap OK to connect to the voicemail system. Follow the prompts to change your current greeting.
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Edit the Display Name via the Voicemail Menu

From your Visual Voicemail menu, you can quickly change the name or number attached to your voice

messages.

1. From home, tap Apps £225 > Voicemail hed.

L
g

&

®

Message from Stripos Yesterday 1217 PM

Getting Started Yesterday 1217 PM

About Voicemail-to-Text
Visual Volcemail-to-Text Is an add-on service
available to Visual Voicemad customers. ..

Welcome to Voicemail

B & g

2. Tap More options ¢ > Settings > Display > Display name.

3. Tap the existing identification field and enter a new identifying name or number (used to identify

you to recipients of your voice messages).

4. Tap OK to save your information.
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Wi-Fi Calling

Wi-Fi Calling uses Wi-Fi networks to help improve voice and data coverage. It sends and receives calls
and text messages over a Wi-Fi network and may offer better coverage in buildings and areas of poor
cellular reception.

anEn
NN . :
1. From home, tap Apps &iii > Settings 0
Settings SEARCH
Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications
= A
\ ( )
L‘-\‘ A '\_g/'.
Display Wallpaper Lock screen and
security

Connections

Wi-Fi Calling

Wi-Fi

Bluetooth

Hotspot

0000

Airplane mode

2. Tap Wi-Fi Calling 9 and follow the online prompts to set up Wi-Fi Calling.

< Wi-Fi Calling

9-1-1 INFORMATION

Wi-Fi calls require registered location information to
comply with 3-1-1 regulation within the United
States. Please ensure that the registered location
information provided accurately reflect the address
where Wi-Fi Calling service is being used

ADDRESS
USA and Territories

Country

Street address

City

State Zip Code

Press SAVE to affirmatively acknowledge you have
read and understand the 9-1-1 limitations using
Sprint Wi-Fi Calling

CANCEL SAVE

_—
7

% Wi-Fi Calling is set up. You will see <> in the status bar when Wi-Fi Calling is active and

=
connected, or 5 if Wi-Fi Calling is set up but you are not connected to a Wi-Fi network.
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Note: When using Wi-Fi calling, the phone app icons differ slightly. You will tap to place a call, and

tap %= to end a call.

For more information, see Wi-Fi Calling Settings.

Caller ID Blocking

Caller ID identifies a caller before you answer the phone by displaying the number of the incoming call. If
you do not want your number displayed when you make a call, follow these steps.

1. From home, tap Phone . to display the phone screen.

Phone MORE

LOG FAVORITES CONTACTS
1 2 3
Qo ABC DEF

4 5 6

GHI JKL MNO

U 8 9
PQRS TUV WXYZ
* 0 #

+
=

% The phone app opens. If necessary, tap 9 to display the keypad.
2. Tap.*..fn «Zs

3. Enter a phone number.

4. Tap .

< Your caller information will not appear on the recipient’s phone.

To permanently block your number, call Sprint Customer Service.
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Call Waiting

When you are on a call, Call Waiting alerts you to incoming calls by sounding two beeps. Your phone’s
screen informs you that another call is coming in and displays the caller’'s phone number (if it is available).

To respond to an incoming call while you are on a call:

m Slide 0 to the right. (This puts the first caller on hold and answers the second call.)

D05

. Thomas

. .J_uli'e.!

%, Most recent call

o O @

s,
REJECT CALL WITH MESSAGE |

To switch back to the first caller:

m Tap Swap D
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Call Forwarding

Call Forwarding lets you forward all your incoming calls to another phone number — even when your
phone is turned off. You can continue to make calls from your phone when you have activated Call
Forwarding.

Note: You are charged a higher rate for calls you have forwarded.

To activate Call Forwarding:
1. From home, tap Phone . to display the phone screen.

MORE

FAVORITES CONTACTS

1 2 3
4 2 s
L8 2
* 0 #

= @

% The phone app opens. If necessary, tap 9 to display the keypad.

2. Tap.*._m?;_g:

3. Enter the area code and phone number to which you want your calls forwarded.
4. Tap .

+ You will hear a tone to confirm the activation of Call Forwarding. All calls to your wireless
number will be forwarded to the designhated phone number.
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To deactivate Call Forwarding:

1. From home, tap Phone ,.

MORE

FAVORITES CONTACTS

1 2 3
& 2 S
L8 2
* 0 #

« The phone app opens. If necessary, tap e to display the keypad.

2. Tap.*._ﬂ?u_‘%..?

3. Tap .

< You will hear a tone to confirm the deactivation.
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Call Settings

The Call settings menu lets you configure your voicemail options and a number of other settings for the

phone application.

Access Call Settings

= From home, tap Apps 22 > Settings @ > Applications © > phone 8.

From home, tap Phone > MORE > Settings.

< Call settings

Phone settings

Swipe to call or send messages
Mak p

nd r ing

Call settings

Call rejection

Answering and ending calls

Call alerts

Ringtones and keypad tones

More settings

Other call setting:

mation in

«Q@

% The Call settings menu displays.

Call Settings Options

Use the Call settings menu to adjust the following settings:

Setting

Description

Swipe to call or send
messages

Place a call to a displayed contact by swiping right. Send a message to
a displayed contact by swiping left.

Call rejection

Create or edit messages to reject incoming calls.

Answering and ending calls

Answer calls by pressing the Home key or using voice commands. End
calls by pressing the Power key or using voice commands.

Automatic answering

Automatically answer incoming calls after a set time while a headset or
a Bluetooth device is connected.
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Setting

Description

Call alerts

Vibrate or play tones when calls are answered or end. Alarms and
notifications can be turned off during calls.

Ringtones and keypad tones

Select or create your default ringtone, set the phone to vibrate when
ringing, and play a tone when the dialing keypad is tapped.

More settings

e TTY mode: Enable service on your phone.

e Hearing aids: Improve the sound quality of your phone when
using hearing aids.

US dialing

Replace + with the international dialing code, except when entering +1.

International dialing

Enter the international dialing code automatically.

DTMF tones

Set the length of DTMF tones, which are used when pressing the
keypad while on a call.

Voicemail settings

Configure your voicemail.

For more information about Call settings, see Phone Settings.

Contacts

The Contacts application lets you store and manage contacts from a variety of sources, including
contacts you enter and save directly in your phone as well as contacts synchronized with your Google
Account, your PC, compatible email programs (including Exchange Server), and your Facebook friends.

. Contacts Cautions

Information saved in Contacts may be lost or changed if the battery is left uncharged. Accident or
malfunction may also cause loss or change to information. It is recommended that you keep a
separate copy of contacts and other important information. The company is not responsible for any
damages from lost or changed contacts.
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Add a Contact

You can add contacts from the Contacts application. Enter details such as name, phone numbers, email
addresses, mailing addresses, and more.

1. From home, tap Apps ii:: > Contacts .

Contacts GROUPS  MORE

Q, Search

My profile

Jessica

Favorites

Bill

Adele

Bill

Dad

John

4

< You will see the Contacts list.

2. Tap O to add a contact.

CANCEL SAVE
Device ~
(0] flaw"ua
Phone number
Emai
The | On

Sym ‘; , English(US)

112134151617 ]18]9]0

Next

% The Save contact to screen appears.
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3. If you have multiple account types associated with your phone, select a contact type.

= Select Device as the sync account if you want your contacts on your phone only; they will not
be synced with your Google Account.

= Select Google if you want to save contacts to your Google Account; these will be synced
automatically with your Google Account online. If you have multiple Google Accounts set up,
you will need to pick a specific account.

Select Samsung account to sync your contacts automatically with your Samsung account.

Select Microsoft Exchange ActiveSync to sync your contacts automatically with your
Microsoft Exchange account.

Note: If you do not see the Save contact to screen and you have multiple accounts set up, you can select
an account by tapping the account type in the upper left corner.

4. Use the keyboard to enter as much information as you want.

CANCEL SAVE

Device

Jennifer ~

Phone number +

11213)4)5)6]7]18]¢92]0

LC

Photo: Tap to assign a picture to the contact.

Name: Enter the contact’s name.

Phone number: Enter a phone number for the contact.

= Email: Enter an email address.

= Groups: If desired, assign the contact to one or more contact groups.
= Ringtone: Select a specific ringtone for this contact.

= ADD ANOTHER FIELD: Add additional information such as Address, Notes, Nickname,
Relationship, etc.
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Note: To select a type (label) for a phone number, email address, or address (such as Mobile, Home,
Work, etc.), tap the type to the right of the field and select the appropriate type.

Note: To add more phone numbers, email addresses, etc., tap + on the right side of the entry field.

5. When you have finished adding information, tap SAVE.

CANCEL SAVE

Device

(o] James v
Phone +
(555) 555-1234 Mobile  —
Email +
Address +
1234 Anywhere Home -
Dallas v
TX

<+ The contact is added.
Save a Phone Number

You can save a phone number to Contacts directly from the phone keypad.

1. From home, tap Phone .. to display the phone screen.

MORE

FAVORITES CONTACTS

a2 | 8
* #

8
0
=

« The phone app opens. If necessary, tap e to display the keypad.
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2. Enter a phone number and tap Add to Contacts.

= MORE

+ Addto Contacts

(555) 555-5555 @

| 2 | 3
GHI 15 Pv‘6Ni:
L8] 2
* 0 #
@

3. To add a new contact, tap Create contact. To add the number to an existing contact, tap Update
existing.

= For an existing contact, tap the contact name and select a number type for the new number.
= For a new contact, enter the name and any additional information.
4. Tap SAVE.

s+ The contact is added.
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Check Contacts

View a contact’s details by displaying a contact entry.

1. From home, tap Apps ii:: > Contacts 2 .

Contacts GROUPS  MORE
Q, Search )
My profile !

Jessica =

c

Favorites D
Bill F

G

A "
|

Adele .

B N
o

Bill 3

Q

D R
Dad .

J o w
John v

’0

You will see the Contacts list.

*,

2. Tap a contact to view its detalils.

EDIT  MORE

Mobile

(555) 555-1234 L
Connected via

B @
Groups

My contacts, Starred in Android

7

« The contact’s detailed listing appears.
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Contacts Screen Layout

The following illustration show’s your Contacts app layout and describes the various features.

Groups
Contacts GROUPS  MORE More options
Q, Search 4 ——Search
My profile
Jessica
Favorites |
r mage
Bill 9
A
Adele ————Contact
B
Bill
D
Dad
J
e—— Add new contact
John
Item Description
Add new contact | Add a new contact.
Contact Tap to show the contact’s details.
GROUPS Show contact groups.
Image Tap to show the contact’s details.
MORE Access additional options.
Search Search contacts.
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Edit a Contact

Once you’ve added a contact, you can add or edit any of the information in the entry, assign a caller ID
picture, customize with a unique ringtone, and more.

1. From home, tap Apps :2 > Contacts &4,

Contacts GROUPS  MORE

Q, Search )

My profile
Jessica

Favorites D
Bill
Adele
Bill P
Dad u

J R
John o :

You will see the Contacts list.

X3

A

2. Tap a contact to view its details.

EDIT  MORE

Mobile
(555) 555-1234 L

Connected via 2
3] &

Groups
My contacts, Starred in Android

7

% The contact’s detailed listing appears.
3. Tap EDIT.

4. Tap any field you want to change or add. See Add a Contact.
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5. Add or edit the information, and then tap SAVE.

CANCEL SAVE

Device

0] James ~
Phone +
(555) 555-1234 Mobile — —
Email +
Address +
1234 Anywhere Home -
Dallas >
X

% Your changes are saved to the contact entry.

Delete a Contact
You can delete a contact from the contacts details page.

1. From home, tap Apps %331 > Contacts .

Contacts GROUPS  MORE

Q Search &
My profile
Jessica
Favorites
Bill
Adele
Bill
Dad

J .
John o

» You will see the Contacts list.

oo
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2. Tap a contact to view its details.

EDIT  MORE

Mobile
(555) 5551234 S
C;nnected via 6'9
Groups

My contacts, Starred in Android

7

« The contact’s detailed listing appears.

3. Tap MORE > Delete > DELETE.

€ Delete
Link contacts
115 Share contact

, Add to Block list
Mobile

(555) 5
Add shortcut to Home screen

Connecteavia

| ¢

Groups

My contacts, Starred in Android

7

<+ The contact is deleted.

Tip: You can also touch and hold the contact from the Contacts list and tap DELETE > DELETE.
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Share a Contact

You can quickly share contacts using Bluetooth, email, Gmail, or text messaging.

1. From home, tap Apps 22 > Contacts &4,

Contacts GROUPS  MORE
Q, Search &
My profile c

Jessica :
Favorites ;;
Bill F

G

A '
]

Adele .

B N
Bill 3

5 ;
Dad B

J o :l‘
John v

’0

You will see the Contacts list.

*,

2. Tap a contact to display it, and then tap MORE > Share contact.

€ Delete
Link contacts
=131l Share contact

Add to Block list

Mobile
(555) 5
Add shortcut to Home screen
(;nnecteu via &
@ Share large files with your
contacts.
Groups Contacts

My contacts, Starred in Android

@ O ¢
Android Beam Bluetooth Drive

e ™M

Email Gmail Messages

7

% You will see list of sharing methods.
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3. Select a sharing method:

Android Beam: Send the information using NFC and Android Beam.

Bluetooth to send the information via Bluetooth. See Bluetooth for information on pairing and

sending via Bluetooth.

Contacts: Share files up to 1 GB using Contacts.

Drive to save the information to your Google Drive account.

Email to send the information as an email attachment. See Compose and Send Email.

Gmail to send the information as a Gmail attachment. See Create and Send a Gmail
Message.

Messages to send the information in a text message. See Send a Multimedia Message
(MMS).

OneDrive: Save the information to your OneDrive account.
OneNote: Save the information to your OneNote account.

Wi-Fi Direct: Send the information to another device via Wi-Fi Direct. See Wi-Fi Direct.

4. Complete the required steps as prompted for the selected method.

7

<+ The selected contact will be shared.

Note: Available sharing methods may differ depending on your phone's configuration.

Profi

le Sharing

Share your profile information with your contacts. You can select which contacts you want to share it with,
as well as select additional information you want to share.

1. From home, tap Apps i3I > Contacts .

Contacts GROUPS  MORE
Q Search &
My profile
Jessica
Favorites
Bill
A
Adele

Bill

Dad

J
John o

< You will see the Contacts list.
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2. Tap your profile under My profile.

Contacts GROUPS  MORE
Q, Search )
e Jessica
Jessica
Profile sharing Off
Favorites
Bill Mobile
‘ (555) 5551234 N
A
Event
Adele Birthday Wed, May 20
B
Bill
D
Dad |
J Q
James :

7

“ Your profile displays.

3. Tap Profile sharing, and then tap the ON/OFF switch to enable the feature.

< Profile sharing

off o

Share your profile information with your
contacts. You can select which contacts you
want to share it with below, as well as select
additional information you want to share.

Share with

All contacts

Shared profile info

Name, status, and profile picture

Registered information

4. Set Profiling sharing options:

= Share with: Share your profile with the public, all contacts, your favorite contacts, or selected
contacts.

= Shared profile info: In addition to your name, status, and profile picture, you can share your
email, organization, address, and date of birth.

= Registered information: View and set the registered information for your phone number.

Note: The first time you turn on Profile sharing, you may be prompted to agree to the Enhanced features
Terms and Conditions and Privacy Policy. Review the terms and tap AGREE to continue.
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Import Contacts

Import (load) contacts that have been backed up to device storage.

Import Contacts from Device Storage

1. From home, tap Apps 22 > Contacts .

Contacts GROUPS  MORE

Q, Search &
My profile
Jessica
Favorites

Bill
Adele
Bill
Dad
J
John o

» You will see the Contacts list.

¢

-

*,

2. Tap MORE > Settings > Import/Export contacts.

< Import/Export contacts
Import contacts

Import vCard files (VCF) from your device
storage to Contacts on your device.

IMPORT

Export contacts

Export contacts from Contacts on your device
to your device storage as vCards.

EXPORT

% You will see the Import/Export contacts menu.
3. Tap IMPORT.

4. Select a destination for the imported contacts.
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5. Follow the onscreen instructions to complete the import.

7
0‘0

The contacts are imported and stored in the selected account.

Back Up Contacts

If you are saving contacts to an account that does not automatically back them up via the Cloud, you can

manually back them up to your phone’s memory for re-import if needed.

1. From home, tap Apps iiZZ > Contacts

Contacts GROUPS  MORE

Q, Search &

My profile

Favorites

Jessica
Bill
Adele
Bill

Dad

John o

You will see the Contacts list.

2. Tap MORE > Settings > Import/Export.

< Import/Export contacts
Import contacts

Import vCard files (VCF) from your device
storage to Contacts on your device.

IMPORT

Export contacts

Export contacts from Contacts on your device
to your device storage as vCards.

EXPORT

« You will see the Import/Export contacts menu.
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3. Tap EXPORT.
4. Select an export location.
5. Follow the onscreen instructions to complete the export.

7

+ The contacts are exported.
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Messaging and Internet

With wireless service and your phone’s messaging and data capabilities, you have the opportunity to
share information through many different channels and accounts, including Gmail (Google), personal and
corporate email, text and multimedia messaging, social networking accounts, and Hangouts.

Text and Multimedia Messaging

With Text Messaging (SMS), you can send and receive instant text messages between your wireless
phone and another messaging-ready phone.

Multimedia messages, or MMS, can contain text and pictures, recorded voice, audio or video files, picture
slideshows, contact cards (vCard), or appointments (vCalendar).

See your service plan for applicable charges for messaging.

For information about setting options for the Messages app, see Messages Settings.

Send a Text Message

Quickly compose and send text messages on your phone.

1. From home, tap Apps > Messages

}* Tap to add priority senders X
Mom

James

2 conversations

2. Onthe Messages screen, tap Compose . The Compose screen opens.
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3. Fillin one or more recipients. You can:

= Enter phone numbers directly in the Enter recipients field. If you are sending the message to
several phone numbers, separate the phone numbers with a comma. As you enter
information, any matching phone numbers from your Contacts list are displayed. Tap a match
to enter that number or address directly.

Tap Recipients B and then select the contacts to whom you want to send the message.
You can also select contact groups as recipients. When you have selected all the message
recipients, tap DONE.

4. Tap the Enter message field and then start composing your message.

< New message MORE

Mom n
o oD
Go Hi By >

1121314)5)6]7]8}2]0

Note: You can add a subject line by tapping MORE > Message options > Add subject.

5. When done, tap to send the text message.
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Send a Multimedia Message (MMS)

When you need to add a little more to a text message, you can send a multimedia message (MMS) with
pictures, voice recordings, audio or video files, contact cards (vCard), or appointments (vCalendar).

1. From home, tap Apps S Messages

Messages SEARCH  MORE

!* Tap to add priority senders X

Mom Draft
H 3:40 PM

James Sending

Hello

2 conversations

©

2. Onthe Messages screen, tap Compose 9 The Compose screen opens.

3. Fillin one or more recipients. You can:

= Enter phone numbers directly in the Enter recipient field. If you are sending the message to
several phone numbers, separate the phone numbers with a comma. As you enter
information, any matching phone numbers from your Contacts list are displayed. Tap a match
to enter that number or address directly.

= Tapthe E icon, and then select the contacts to whom you want to send the message. You
can also select contact groups as recipients. When you have selected all the message
recipients, tap DONE.

4. Tap the Enter message field, and then start composing your message.

Note: You can add a subject line by tapping MORE > Message options > Add subject.
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5. Tap @ and select from the following file attachments:

Image Take picture Video

=

Record video Audio Record audio

M @ @

= Image: Attach a stored picture. See Gallery.

= Take picture: Take a new picture and attach it. See Camera and Video.

= Video: Attach a stored video. See Gallery.

= Record video: Record a new video and attach it. See Camera and Video.
= Audio: Attach a stored music file or voice recording.

= Record audio: Make a voice recording and attach it. See Voice Recorder.
= Memo: Attach a memo. See Memo.

= Calendar: Select the calendar event you want to attach. See Calendar.

= Maps: Add your current location (requires GPS to be turned on) or a location you pick on a
map to your message. See Google Maps.

= Contacts: Select a contact from your phone, and then select which contact information you
want to attach. See Contacts.

6. To make changes to or remove your attachment, touch and hold the item.

7. Tap Send @ to send the MMS message.
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Create a Slideshow
In a multimedia message, you can add slides, each containing a picture, video, or audio.

1. Inthe multimedia message you are composing, tap MORE > Message options > Add slide to
add space for a new slide.

2. Tap the space for the slide.

3. To compose your slideshow, do any of the following:
= Add a picture: Tap @ > Image and select a picture.

= Add avideo: Tap @ > Video and select a video. (You cannot add both a picture and a
video on the same slide.)

= Add music or avoice recording: Tap @ > Audio and select a file.
= Add anew slide: Tap MORE > Message options > Add slide.
= Preview your slideshow: Tap MORE > Message options > Preview.

= For more options, tap MORE > Message options and select an option.

4. When you have finished composing the multimedia message, tap Send @

Tip: To compose a slide show, you can also simply attach multiple items separately to the MMS

message. Tap @ and select a file type, location, and file and then repeat it for additional slides. Your
phone will automatically compile a slide show.
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Save and Resume a Draft Message

While composing a text or multimedia message, tap Back key D to automatically save your message

as a draft. Your message will display “Draft” on the main Messages screen.

To resume composing the message:

1.

2. Tap the message to resume editing it.

3.  When you finish editing the message, tap .

From home, tap Apps 222 > Messages

MESSBQES SEARCH MORE
,* Tap to add priority senders. X
Mom Draft

Hi 342 PM
James Sending

Hello

2 conversations

o

& New message MORE

Mom n
o o &8

12134156718 2]0
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New Messages Notification

Depending on your notification settings, the phone will play a ringtone, vibrate, or display the message
briefly in the Status Bar when you receive a new text or multimedia message.

A new message icon also appears in the notifications area of the Status Bar to notify you of a new

text or multimedia message. The Messages application icon also displays the number of new messages
{5

m To open the message, drag the Status Bar down to open the Notification panel. Tap the new
message to open and read it.

From home, tap Apps %::: > Messages  , and then tap the conversation.

For information on reading and replying to messages see Manage Message Conversations.

Manage Message Conversations

Text and multimedia messages that are sent to and received from a contact (or a number) are grouped
into conversations or message threads in the Messages screen. Text or MMS conversations let you see
exchanged messages (similar to a chat program) with a contact on the screen.

Read a Text Message
m Do one of the following:
= On the Messages screen, tap the text message or conversation to open and read it.

= If you have a new message notification, drag the Status Bar down to open the Notification
panel. Tap the new message to open and read it.

To return to the Messages screen from a conversation, tap Back key o)

Note: To view the details of a particular message, in the conversation, touch and hold the message to
open the options menu, and then tap View message details.

Note: If a message contains a link to a Web page, tap the message and then tap the link to open it in the
Web browser.

Note: If a message contains a phone number, tap the message and then tap the phone number to dial
the number or add it to your contacts.

Messaging and Internet 119



View a Multimedia Message (MMS)

1. From home, tap Apps iiii > Messages

Messages SEARCH  MORE

,* Tap to add priority senders. X
Mom Draft
Hi 3:40 PM
James Sending

Hello

2 conversations

©

2. Onthe Messages screen, tap a multimedia message or conversation to open it.

3. Tap the attachment to open it.

= If the attachment is a vCard contact, it is imported to your phone’s Contacts list. For more
information, see Contacts.

= |f the attachment is a vCalendar file, you can choose the calendar where you want to save
the event. For information on using Calendar, see Calendar.

= For other media (like photos or videos), you can choose where to save the attachment and
which app to use to open it.
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4. To save the attachment to device memory, touch and hold the attachment, and then tap

Save attachment.

Message options

Delete

Copy text
Forward

Share

Lock

Save attachment
View slideshow

View message details

Note: When Auto retrieve in MMS settings is disabled, only the message header is downloaded. To
download the entire message, tap the Download button in the message.

Note: If you are concerned about the size of your data downloads, check the multimedia message size

before you download it.

Reply to a Message

1. From home, tap Apps

Messages SEARCH

,* Tap to add priority senders.

Mom
Hi

James
Hello

2 conversations

3:40 PM

Sending

iiii > Messages

MORE

x

Draft

Messaging and Internet

121



2. Onthe Messages screen, tap a conversation to open it.

L CALL  MORE
5555551234
Thursday, July 2, 2015
Hi. How are you?
Text message 2:13 PM
£ Enterr g @)
The | On >

QWERT YU I oP
alslolFleH] <]V

LZXCV_BN_M

o
Sym &, English(US) . «

3. Tap the text box at the bottom of the screen, enter your reply message, and then tap Send £

Note: To reply to a text message with a multimedia message, open the text message and tap @ The
text message is automatically converted into a multimedia message.

Delete Conversations

1. From home, tap Apps > Messages

2. Onthe Messages screen, touch and hold a conversation to delete.

3. Select any additional conversations you want to delete, and then tap DELETE.
Delete Message

1. While viewing a conversation, touch and hold a message.
2. Tap Delete > DELETE.
View Contact Information from a Message
When you receive a message from someone in your stored contacts, you can tap the contact’s picture or

icon in the conversation to open a menu of options. Depending on the stored contact information, you can
view the contact details, place a phone call or send an email message to the contact, and more.
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Create and Send Gmail

Use Google’s Gmail service and your Google Account to send, receive, and manage your Gmail
messages. Before using Gmail, you must register a Google (Gmail) Account on your phone. See

Google Account for details.

& Gmail Cautions

Gmail is handled as email from a PC. Restricting email from PCs on your phone prevents your phone
from receiving Gmail.

Create and Send a Gmail Message

Use your phone to create and send Gmail messages.

1. From home, tap Apps :::: > Gmail .

= Primary Q
Google
e Your account settings

Inbox by Gmail
Welcome to Inbox by Gmail

Gmail Team

Hi Bob Gmail's inbox

Gmail Team

Gmail Team

Stay more organized with Gmail's

Jun9

in one place at...
d secure your G

Jun1

Jan7
inb...
ontr

Jan7

The best of Gmail, wherever you are

most

Jan7

Three tips to get the most out of Gmail
ut of

o

Messaging and Internet

% The Gmail inbox opens.
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2. Intheinbox, tap Compose °

< Compose e »
From myaccount@gmail.com v
To v
Subject

Compose email

the I on >
1021314561789 ]0

% The Gmail composition window opens.

3. Enter the message recipient(s), subject, and message, and then tap Send .

< Compose ® >
From myaccount@gmail.com v
To james@gmail.com e
Subject

Compose email

The I On ?
1021314561789 ]0
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Gmail Composition Options
e Adding Cc/Bcc: In the To field, tap V1o display Cc and Bcc fields.

e Attaching Pictures or Videos: In the mail composition window, tap Attach file > Attach file
or Insert from Drive. Locate and tap the picture or video you want to attach.

e Save draft (send later): While composing your message, tap More options B > Save draft.
The message is saved as a draft for later.

e Discard: In the mail composition window, tap More options E > Discard > DISCARD.

Note: To view your draft email messages, in the inbox, tap Menu E > Drafts. To view your sent

messages, in the inbox, tap Menu E > Sent.

Check Received Gmail Messages

Your phone allows you to access, read, and reply to all your Gmail messages.

Open New Gmail Messages from Notifications

When new Gmail arrives, you will see in the Status Bar.

1. Drag the Status Bar down to display the Notification panel.

1:57 pM Tue, May 19 EDIT | &F

S MR 3

Wi-Fi Location  Vibrate Screen  Bluetooth
Network rotation

»*

John Smith

Meeting on Monday
See you there

B3 ARCHIVE 4 REPLY

myaccount@gmail.com 6

Sprint

2. Tap the new message from the Notification panel.

« The new Gmail message opens.

= If you have two or more new Gmail messages, tapping the notification opens the Gmail inbox.
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Open Gmail Messages from the Inbox
You can also read and reply to all your Gmail messages from the Gmail inbox.

1. From home, tap Apps

Google Jun9
Your account settings in one place at...
Controls to protect and secure your Go..

Inbox by Gmail Jun1
Welcome to Inbox by Gmail

Watch a video to quickly learm how to.
Gmail Team Jan7

Stay more organized with Gmail's inb...
Hi Bob Gmail's inbox puts you in contr.

Gmail Team Jan7
The best of Gmail, wherever you are

Hi Bob Get the official Gmail app The b.
Gmail Team Jan7

Three tips to get the most out of Gmail
Hi Bob Tips to get the most out of Gm

®,
0.0

2. Tap the message thread you want to view.

e

Top suggested Google+ Pages
for you nbex

Google+

The Gmail inbox opens.

a 5§ =

Google+ -
tome
May 11 View details

Top suggested Google+ Pages for

you

John, here are some posts from
Pages you might like on Google+

Shared publicly
Did you forget about Mother's Day
tomorrow? +Grace Helbig's got your back
gracehelbig tumbir.com #ThxMom

7
*

Messaging and Internet

The message thread opens, with the newest message displayed.
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Options when Reviewing Gmail Messages

e Replying to Gmail Messages: With the Gmail message open, tap Reply *\ compose your
reply message, and tap Send .

Ll
= Toreply to all, tap More options & > Reply all.

e Forwarding Gmail Messages: With the Gmail message open, tap More options & > Forward,

enter a recipient and an additional message, and tap Send .

Tip: You can also access Reply « Reply all <‘\ and Forward » options by scrolling to the bottom

of the message.

Manage Gmail Messages

Your phone give you control over how you manage your Gmail messages, with labels, thread
management, search capabilities, adding multiple Google Accounts, and more.

Use Gmail Labels

Gmail saves all mail in one box, but you can add labels that allow you to sort your Gmail conversation
threads. For example, when a new thread starts with a received malil, the label “Inbox” is automatically
added to the thread. By then adding the label “travel,” all threads with “travel” are shown in a list.

1. From home, tap Apps :::: > Gmail .

Google Jun9
Your account settings in one place at...

Controls to protect and secure your Ge

Inbox by Gmail Jun1
Welcome to Inbox by Gmail
Watch a video t

o quickly learn how to

Gmail Team Jan7
‘Stay more organized with Gmail's inb...

Hi Bob Gmail's inb: uts you in contr

Gmail Team Jan7
The best of Gmail, wherever you are

Hi Bob Get the official Gmail app The b

Gmail Team Jan7
Three tips to get the most out of Gmail

Hi Bob Tips to get the most out of Gm.

®,

% The inbox opens.
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2. Touch and hold a conversation thread (or touch the thread's icon/picture) to add a checkmark to

it, and then tap More options E > Move to.

S
4]
L]
|

Gmail Team

®@ © 0

May 20

The best of Gmail, wherever you are
Hi John Get the official Gmail app The.

Gmail Team May 20
Stay more organized with Gmail's inb...
Hi John Gmail's inbox puts you in cont
Gmail Team May 20

Three tips to get the most out of Gmail
Hi John Tips to get the most out of G

3. Tap alabel for the thread.

<+ The thread is added to the selected label.

Archive Gmail Threads

Remove sent and received Gmail threads so they do not appear in the inbox. When replies arrive for
archived threads, they appear in the inbox again.

1. From home, tap Apps

Google Jun?9
Your account settings in one place at...
Controls to protect a secure your Go
Inbox by Gmail Jun1
Welcome to Inbox by Gmail

Watch a video to quickly learn how to.
Gmail Team Jan7
‘Stay more organized with Gmail's inb...

Hi Bob Gmail's inbox puts you in contr.
Gmail Team Jan7
The best of Gmail, wherever you are

Hi Bob Get the official Gmail app The b.
Gmail Team Jan7
Three tips to get the most out of Gmail

Hi Bob Tips to get the most out of Gm...

7
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2. Touch and hold a conversation thread (or touch the thread's icon/picture) to add a checkmark to
it, and then tap Archive E

4\
o
-
D

Gmail Team

®@ © 0

The best of Gmail, wherever you are
Hi John Get the official Gmail app The.

Gmail Team May 20
Stay more organized with Gmail's inb...
Hi John Gmail's inbox puts you in cont
Gmail Team May 20

Three tips to get the most out of Gmail
Hi John Tips to get the most out of G

May 20

®,

«» The thread is now archived.

Mute Gmail Threads

If registered on a mailing list, there will be threads with always-continuing conversations. For long threads
that are not important, mute the threads and they will no longer appear in the inbox. When mail arrives

that includes user's address as a recipient or in Cc, mail will again appear in the inbox.

1. From home, tap Apps 2252 > Gmall .

Google Jun?9
Your account inone placeat...
Controls to prote secure your Go
Inbox by Gmail Jun1
Welcome to Inbox by Gmail

Watch a video to quickly learn how 1o
Gmail Team Jan7
Stay more organized with Gmail's inb...

Hi Bob Gmail's inbox puts you in contr.
Gmail Team Jan7
The best of Gmail, wherever you are

Hi Bob Get the official Gmail app The b.
Gmail Team Jan7
Three tips to get the most out of Gmail

Hi Bob Tips to get the most out of Gm

7
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2. Touch and hold a conversation thread (or touch the thread's icon/picture) to add a checkmark to

it, and then tap More options E > Mute.

I.- Move to

° Gmail Team Change labels

The best of Gr

Stay more org

Hi John Gmail

Hi John Tips t

HiJohn Getth  add star

e Gmail Team . important

Mute
Gmail Team
Threetipsto¢ Report spam

Report phishing

®,

Delete Gmail Threads

«» The thread is now hidden.

If you no longer wish to keep a Gmail conversation thread (or touch the thread's icon/picture), you can
simply delete it from the inbox.

1. From home, tap Apps

Google Jun?9
Your account settings in one place at...
Controls to protect and secure your Go
Inbox by Gmail Jun1
Welcome to Inbox by Gmail

Watch a video to quickly learn how to
Gmail Team Jan7
Stay more organized with Gmail's inb...

Hi Bob Gmail's inbox puts you in contr.
Gmail Team Jan7
The best of Gmail, wherever you are

Hi Bob Get the official Gmail app The b.
Gmail Team

Three tips to get the most out of Gmail

Hi Bob Tips to get the most out of Gm...

7

% The inbox opens.
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2. Touch and hold a conversation thread (or touch the thread's icon/picture) to add a checkmark to
it, and then tap Delete ﬂ

4\
]
D

®@ © 0

Gmail Team May 20
The best of Gmail, wherever you are
Hi John Get the official Gmail app The.

Gmail Team May 20
Stay more organized with Gmail's inb...

Hi John Gmail's inbox puts you in cont

Gmail Team May 20
Three tips to get the most out of Gmail
Hi John Tips to get the most out of G

®,
0.0

The thread is deleted.

Search Gmail Messages

If you need to find a specific message or message thread, you can search Gmail from the inbox.

1. From home, tap Apps iz > Gmail .

Google Jun?9
Your account settings in one place at...
Controls to protect and secure your Go

Inbox by Gmail Jun1
Welcome to Inbox by Gmail

Watch a video to quickly learn how to.
Gmail Team Jan7
Stay more organized with Gmail's inb...

Hi Bob Gmail's inbox puts you in contr.
Gmail Team Jan7
The best of Gmail, wherever you are

Hi Bob Get the official Gmail app The b.
Gmail Team Jan7

Three tips to get the most out of Gmail
Hi Bob Tips to get the most out of Gm...

7
0.0

The inbox opens.
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2. Tap Search .

(=

& fearch mail

the

on >
12345678090
alvlel T ely]u]ilo]p)
alsldflglnlil]i]
1z lx[clvibfnim @
EICEEEINE Y

3. Enter your search text and tap Search @

<« gmail X
js0682955@gmail.com

mail-noreply@google.com

gmail's

% The search results appear. Tap a message or thread from the list to display it.
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Report Spam or Phishing Gmail

You can report spam or phishing Gmail messages from your phone’s Gmail inbox.

1. From home, tap Apps i

Google Jun9
Your account settings in one place at...
Controls to prote secure your Go
Inbox by Gmail Jun1
Welcome to Inbox by Gmail

Watch a video to quickly learmn how to
Gmail Team Jan7
‘Stay more organized with Gmail's inb...

Hi Bob Gmail's inbox puts you in contr.
Gmail Team Jan7
The best of Gmail, wherever you are

Hi Bob Get the official Gmail app The b
Gmail Team Jan7
Three tips to get the most out of Gmail

Hi Bob Tips to get the most out of Gm...

7

+ The inbox opens.

2. Touch and hold a conversation thread (or touch the thread's icon/picture) to add a checkmark to

it, and then tap More options E > Report spam or Report phishing.

'- Move to

Gmail Team Change labels
e The best of Gr

Hidohn Getth  add star

e Gmail Team 1oy important

Stay more org

Hi John Gmail

Hi John Tips §

Mute
Gmail Team
Threetipsto¢ Report spam

Report phishing

7
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Add Another Google (Gmail) Account

If you have multiple Gmail accounts you wish to view on your phone, you can add them from the Settings

> Accounts menu.

1. From home, tap Apps

> Settings O > Accounts 0 > Add account.

Easy mode
Accessibility

Accounts

200000

(%]
<
=l
o
=

Battery
Storage

Date and time

) ® © O 0O

Lock screen and security

Backup and reset

Language and input

Google

+  Add account

2. Tap Google.

Email

BMe

Facebook

Google

LDAP

LinkedIn

15 =

~9
L J

Office

OneDrive

KQN =

Personal (IMAP)

E Samsung account

Microsoft Exchange ActiveS..

3. Follow the prompts to sign in to your Gmail account, or tap Or create a new account to add a
new Gmail account. See Create a Google Account or Sign In to Your Google Account for details.
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4. After your phone connects with the Google servers, select the items you would like to sync with

your phone and then tap NEXT.

7

from the Gmail app.

Switching Between Gmail Accounts

If you have more than one Gmail account set up, you can switch between them in the Gmail app.

1. From home, tap Apps H

Google Jun9
Your account settings in one place at...
Controls to protect and secure your Go
Inbox by Gmail Jun1
Welcome to Inbox by Gmail

Watch a video to quickly leam how 1o
Gmail Team Jan7
Stay more organized with Gmail's inb...

Hi Bob Gmail's inbox puts you in contr
Gmail Team Jan7
The best of Gmail, wherever you are

Hi Bob Get the official Gmail app The b
Gmail Team Jan7
Three tips to get the most out of Gmail

Hi Bob Tips to get the most out of Gm

% The inbox opens.

2. Tap Menu E

John Smith
myaccount@gmaikeom
Inbox
» Priority Inbox
* Starred
» Important
> Sent
E Outbox
. Drafts 1
All mail 3
' <,
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« You are signed in to your Google Account, and you can access both of your Gmail accounts
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3. Tap the icon for the account you want to view from the list at the top of the menu.

« The selected account inbox is displayed.

Use the Email application to send and receive email from your webmail or other accounts, using POP3 or
IMAP, or access your Exchange ActiveSync account for your corporate email needs.

Set Up an Email Account

Your phone supports several types of email accounts and allows you to have multiple email accounts set
up at one time.

Before setting up an email account, make sure you have the username (user ID), password, server name,
etc., SO you can get set up successfully.

1. From home, tap Apps 222 > Email ‘@'

< Email accounts

Select an existing account or add a new one in
a few simple steps.
Select existing account v

Enter sign-in details

1T 2 3 4 5 6 7 8 9 0

als d f g h j kI

*+ z x c vbnm®ea

sm & @ ews . .com Nex

« A window for adding an account appears if no email account has been previously set up.
2. Follow the onscreen instructions to set up your email account.

+ The email account is set up and you will begin receiving email.
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Add an Email Account

You can add several types of personal email accounts, such as POP3 and IMAP accounts, on your

phone.

Add an Email Account from the Email App

You can add email accounts directly from the email app, even if you have another email account set up.

1.

From home, tap Apps =::: > Email @

Inbox ¥

my account

SEARCH MORE

Unread 1 Last synced 4:26 PM

., PRIORITY SENDERS

Jane Smith
Hello

e

o

Tap MORE > Settings > Add account.

% The email inbox opens.

< Email settings
Accounts
myaccount@email.com
<+ Add account
General

View as

Standal

Auto fit content

hrink email content to fit the scree (J
Content can still be viewed in detail by

Notifications
Select whether to receive status bar notification:
when emall arrives. Yc can chang

notification ringtones and vibrat tting

Spam addresses

Confirm delstinne

Follow the onscreen instructions to complete the account setup.

o
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% The email account is added and you will begin receiving email for the account.
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Add an Email Account from the Settings Menu

You can also set up email accounts from the Settings > Accounts menu.

1. From home, tap Apps S Settings 0 > Accounts 0

Settings SEARCH

20000

o
o
)

Lock screen and security
Easy mode

Accessibility

Accounts

Backup and reset

System

Language and input
Battery
Storage

Date and time

2. Tap +Add account > Email.

< Accounts MORE

+

Add account

&
L
3

B0 H

& Add account

Samsung account

Email

Google

LDAP

LinkedIn

Microsoft Exchange ActiveS..

OneDrive
Personal (IMAP)
Personal (POP3)

Sync apps with Facebook
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3. Enter the Email address and Password for the email account and then tap NEXT.

< Email accounts

Select an existing account or add a new one in
a few simple steps.

Select existing account v

Enter sign-in details

the I on b
T§283041516]17]1819]0

q' wertyuioop
a'sdfgh j kI
+ z xcvbnmea

- - :
gm & @ EN(US) . .com Next

7

« Tapping NEXT prompts your phone to attempt a “regular” email setup and test the incoming
and outgoing servers.

= If you have custom settings you need to configure, tap MANUAL SETUP and enter your
settings. These may include mail type, user name, password, server, security type, etc.

4. Select your sync settings and then tap NEXT.

< Sync settings

Period to sync Email

2 weeks ¥

Sync schedule

Every 15 minutes v

Notify me when email arrives

NEXT >
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5. Enter an account name and a display name and tap DONE to complete setup.

Email accounts

Your account has been set up. You can now
change your account name and your name for
outgoing email.

Account name (optional)

Your name (for outgoing email)

DONE >

12 3 456 7 8 90

gwertyuiop
als d f g h j kI
+ z xcvbnmea

Sm & @ e . .com Next

7

% The email account is set up and you will begin receiving email for the account.

Important: If the account type you want to set up is not in the phone database, you will be asked to enter
more details. You should get all pertinent information for the email account, such as incoming and
outgoing server settings, before you proceed.

Add an Exchange ActiveSync Account

If you synchronize your phone with your Exchange ActiveSync account, you can read, manage, and send
email in the same easy way as with a POP3/IMAP account. However, you can also access some powerful
Exchange features.

Important: Before setting up a Microsoft Exchange ActiveSync Account, contact your company’s
Exchange Server administrator for required account settings information.
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1. From home, tap Apps &:::
Exchange ActiveSync.

< Accounts MORE

+  Add account

BB

3

Bzzo HAI

> Settings 0 > Accounts 0 > Add account > Microsoft

€ Add account

Samsung account

Email

Google

LDAP

LinkedIn

Microsoft Exchange ActiveS..

OneDrive

Personal (IMAP)

Personal (POP3)

Sync apps with Facebook

2. Enter the Email address and Password for the email account and then tap MANUAL SETUP.

< Exchange ActiveSync

Configure Exchange account in a few steps.

[0 show password

the |
123 4 5 6 7

on >

8 9 0

a'sd figh j kI
+ z x cvbnm®ea

3. Enter the required information.

= Email address: Enter your email address.

= Domain\username: Enter your network domain and username, separated by “\".
= Password: Enter your network access password (case-sensitive).

= Show password: Display the password as you enter it.
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= Exchange server: Enter your system’s Exchange server remote email address. Obtain this

information from your company network administrator.

= Use secure connection (SSL): Tap to place a checkmark in the box, if your system requires

SSL encryption.

= Use client certificate: Tap to place a checkmark in the box, if your system requires
certification.

4. Tap NEXT and follow the onscreen prompts to configure options for the account.

< Sync settings

Period to sync Email

3days v

Sync schedule

Auto (when received) v

Emails retrieval size

10KB »

Period to sync Calendar

2 weeks v

Sync Contacts

Sync Calendar

Notify me when email arrives

NEXT >

5. Enter an account name and a display name and tap DONE to complete setup.

®,
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+« Your corporate email account is set up and you will begin receiving email for the account.
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Compose and Send Email

Compose and send email using any account you have set up on your phone. Increase your productivity
by attaching files such as pictures, videos, or documents to your email messages.

1. From home, tap Apps ::: > Email @

Inbox w
my account

SEARCH  MORE
Unread 1 Last synced 4:26 PM

2, PRIORITY SENDERS

Jane Smith
Hello

% The email inbox opens.

7
*

= If you want to switch to a different email account, tap the account name at the top of the
screen and select another account.

= You can also view multiple inboxes at once. Tap the account name at the top of the screen
and then tap Combined inbox to see messages from all your configured email accounts.
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2. Tap Compose 9

= ATTACH SEND  MORE
To hd
Sent from my Samsung Galaxy smartphone.

The | On >

11213]4)15)6])718})9]0

% The email composition window opens.
3. Enter the message recipient(s), subject, and message.

= To attach a picture or other type of file to your message, tap ATTACH, select a file type, and
select the file(s) to attach.

= For additional options when composing email messages, tap MORE and select an option.

4. Tap SEND.
< ATTACH SEND MORE
To  Mom v
Hi
I missed you. |
Sent from my Samsung Galaxy smartphone.
I'm | I >

112)3]4)15)6]17]18)9]0
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Open New Email Messages from Notifications

When new email arrives, you will see E’@ in the Status bar.

1. Drag the Status bar down to display the Notification panel.

171:19 am Thu, May 21 o
3 N BQ

Wi-Fi Bluetooth Mute Screen Location
TransNation rotation

L4 —o

John Smith 11:19 AM
Hello
I'd like to talk with you on Monday.

tnations1000@live.com

Connected as a media device
Touch for other USB options.

Charging
Charging: 99%

Q 19 applications updated 11:23AN

OneDrive, Android System WebView, Googl.

Sprint

2. Tap the new message from the Notification panel.

7

« The new email message opens.

= If you have two or more new email messages, tapping the notification opens the email inbox.
Tap a message to open it.
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Open Email Messages from the Inbox

You can also open and read email messages directly from the email inbox. Reading and replying to email
on your phone is as simple as on your computer.

1. From home, tap Apps 22 > Email '@

Inbox w
my account

SEARCH MORE
Unread 1 Last synced 11:26 AM

%, PRIORITY SENDERS

Julie
Hello

% The email inbox opens.

2. Tap the message you want to view.

G MORE

Julie DETAILS
Me

Hello

May 21,2015 11:19 AM

I'd like to talk with you on Monday.

« -

Reply Forward Delete

®,

+ The email message opens.

Tip: Tap the account name at the top of the screen to switch to a different email account.

3. Tap Reply 1) or Reply all <4) to reply to the message.
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Options When Reviewing Email Messages

e Resetting Mail as Unread: Touch and hold a read message, and then tap MORE > Mark as
unread.

e Deleting Email: From the Inbox, touch and hold a message, select any additional messages, and
then tap DELETE > DELETE.

=  When reading an email, tap l]T Delete > DELETE.

e Replying to Email Messages: With an email message open, tap Reply 1) or Reply all <4),
compose your reply message, and tap SEND.

e Forwarding Email Messages: With the email message open, tap Forward # enter a
recipient and an additional message, and tap SEND.

Delete an Email Account

You can delete an email account from your phone if you no longer wish to receive messages for the
account on your phone.

1. From home, tap Apps =22 > Email ‘@'

Inbox w
my account

SEARCH  MORE
Unread 1 Last synced 4:26 PM

2, PRIORITY SENDERS

Jane Smith
Hello

% The email inbox opens.
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2. Tap MORE > Settings.

< Email settings
Accounts

my account
Last synced on 6/23/2015 9:25 AM

+  Add account
General

View as
Standard

Auto fit content

Shrink email content to fit the screen ‘ |
Content can still be viewed in detail by

zooming in

Notifications

Select whether to receive status bar notifications
when email arrives. You also can change the
notification ringtones and vibration settings

Spam addresses
Manage the senders and domains registered as
spam

Coanfirm delstinne —

3. Tap the account name, and then tap REMOVE > REMOVE.

< my account REMOVE
Sync account m
Last synced on 05/19/2015 4:26 PM

Account settings

Account name

my account

Always Cc/Bcc myself
None

Signature
On

Show images om

Show all images in emails.

Auto download attachments
Automatically download attachments when 'Ef’
connected to a Wi-Fi network,

Sync settings

Sync schedule

7

% The account is deleted from your phone.

Note: You can also delete email accounts from the Accounts menu in Settings. From home, tap Apps

> Settings Q > Accounts 0 tap the account you want to delete, and then tap MORE > Remove
account > REMOVE ACCOUNT.
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Manage Your Email Inbox

Your email inbox provides management options for viewing, sorting, and deleting your email messages.

View Your Email Inbox

1. From home, tap Apps &:5: > Email ‘@'

Inbox w
my account

SEARCH  MORE

Unread 1 Last synced 4:26 PM

2, PRIORITY SENDERS

Jane Smith
Hello

+ The email inbox opens.

2. Tap the email account at the top of the screen to select a different inbox, or tap Combined view
to see all your email inboxes at once.

Sort Email Messages
1. On the email account inbox, tap MORE > Sort by.
2. Select options for sorting email messages.
Delete Email Messages
1. On the email account inbox, touch and hold the message you want to delete.
= Tap additional emails to delete.

2. Tap DELETE > DELETE.
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Priority Senders

Messages from priority senders automatically display at the top of your email inbox. Emails from priority

senders display —’* in their subject line.

To add priority senders:

1.

2.

3.

4,

On the email account inbox, tap PRIORITY SENDERS.

Tap % Tap to add priority senders.
Select a recommended contact, or tap the CONTACTS tab to select additional contacts.

Tap DONE.

To view only emails from priority senders:

On the email account inbox, tap "* PRIORITY SENDERS.

Exchange ActiveSync Email Features

Set options for your corporate Exchange ActiveSync email messages, including synchronization options,
out-of-office messages, account settings, and so on.

To access Exchange ActiveSync settings:

1.

From home, tap Apps %222 > Email ‘@'

Inbox ¥ SEARCH  MORE
I“Y account

Unread 1 Last synced 4:26 PM

., PRIORITY SENDERS

Jane Smith
Hello
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2. Tap MORE > Settings.

< Email settings
Accounts

my account

+ Add account
General

View as

Standard

Auto fit content

zooming in

Email notifications

Select whether

ve status bar
U als ch

email arr

Spam addresses

spam

Shrink email content to fit the screer
ontent can still be viewed in detail by

notification ringtones and vibration se

ast synced on 05/21/201511:31 AM

Q@

otifications
e the
tings.

Manage the senders and domains registered as

3. Tap the Exchange ActiveSync account name to view its options.

€ my account
Sync account
ast synced on 03/20/2015 1:18 PM
Account settings
Account name

myaccount@email.com

Always Cc/Bcc myself

None

Signature
On

Show images
Show all images in emails.
d attach

nloa

Sync settings

Sync schedule

ments

hments w

REMOVE

oI

hen OFID

= The following options are available:
* Sync account: Keep the account synchronized on your phone.
* Account name: Change the account name.
* Always Cc/Bcc myself: Send a copy of each email you send to yourself.
* Signature: Enable and configure your signature for each email you send.

* Show images: Show all images in emails.
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* Auto download attachments: Automatically download attachments when connected to
a Wi-Fi network.

* Sync schedule: Configure a schedule for syncing your email account.

* Period to sync Email: Configure how far back in time you want to sync your email
account.

« Limit retrieval size: Set a limit to the size of email messages you want to receive on
your phone.

e Limit retrieval size while roaming: Set a different email size limit when your phone is
on roaming.

* Out of office settings: You can set your Out of Office status and auto-reply message
right from your phone.

* Folder sync settings: Select which email folders to sync with the server.
* Period to sync Calendar: Set the time period for syncing your calendar with the server.
*  Empty server trash: Delete the content of the trash folder on the server.

* In case of sync conflict: Select whether the device or the server has priority during a
sync conflict.

* Sync Contacts: Sync your Contacts with your Exchange account.

* Sync Calendar: Sync your calendar with your Exchange account.

* Sync Task: Sync your tasks with your Exchange account.

* Security options: Manage encryption and signature options for outgoing email.

* Exchange server settings: Modify the Exchange server settings for this email account.

Data Services General Information
(LTE and 3G Networks)

The following topics will help you learn the basics of using your data services, including managing your
user name, launching a data connection, and navigating the Web with your phone.

Important: Certain data services requests may require additional time to process. While your phone is
loading the requested service, the touchscreen or QWERTY keyboard may appear unresponsive when in
fact they are functioning properly. Allow the phone some time to process your data usage request.

Sprint Spark LTE

The Sprint Spark enhanced LTE network provides your phone with wireless Internet access over greater
distances than Wi-Fi and delivers data transfer rates of up to 60 Mbps. To connect your phone to Sprint
Spark, you need to be in an area covered by the Sprint Spark enhanced LTE network.
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For more information about the availability of Sprint Spark in your location, visit sprint.com/coverage.

Note: The availability and range of the network depends on a number of factors, including your distance
to the base station, and infrastructure and other objects through which the signal passes.

Set Your Network Options

1. From home, tap Apps TS Settings @ > Mobile networks @ > Network mode.

Settings < Mobile networks

° Airplane mode Network mode
Preferred network mode: LTE / CDMA

Data usage .
@ 9 Data roaming

Mobile ork
@ Dl petions Access Point Names

@ NFC and payment

@ More connection settings »

Device

o Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

2. Select an option.

Preferred network mode

(® LTE/CDMA

O cbma

CANCEL

% The phone will scan for the best available Sprint network and will automatically connect to it.

When your phone is connected to the Sprint Spark enhanced LTE network, the Sprint Spark icon LTE 3¢
appears in the Status Bar.
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Note: The Sprint Spark network is self-discoverable, which means no additional steps are required for
your phone to connect to it.

Your User Name

When you buy your phone and sign up for service, you’re automatically assigned a user name, which is
typically based on your name and a number, followed by “@sprintpcs.com”. (For example, the third John
Smith to sign up for Sprint data services might have jsmithO03@sprintpcs.com as his user name.)

When you use data services, your user name is submitted to identify you network. Your user name is
automatically programmed into your phone. You don’t have to enter it.

Find Your User Name

You can find your user name through your phone's device menu.

1. From home, tap Apps =222 > Settings O > About device 0

Settings SEARCH

Accounts

Backup and reset

System

Language and input

o Battery

0 Storage

@ Date and time
o Activate this device

° System Update

o About device
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2. Tap Status.

Software version
G530PVPUTAQF8

Hardware version
G530P.02

Status
information

Legal information

Device name
Galaxy Grand Prime

Model number
SM-G530P

Android version
511

Baseband version
G530PVPUTAQFS

Show status of battery, network, and other

% You will see your user name under the “Username” heading.

Update Your User Name

If you choose to change your user name and select a new one online, or make any changes to your

services, you must then update the profile on your phone.

1. From home, tap Apps TS Settings O > System Update °

Settings

o Accounts

e Backup and reset
System

Language and input
Battery

Storage

Date and time
Activate this device
System Update

About device

Q00000

SEARCH
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2. Tap Update Profile.

< System Update

Update now
st checked on: 05/20/2015
Auto update on ]
Check for updates automatically (')
Wi-Fi only
Only download updates when connected ta ()
a Wi-Fi network
Update PRL

Update Profile

UICC Unlock

% Your phone will download and install the profile update.

Data Connection Status and Indicators

Your phone displays the current status of your data connection through indicators at the top of the screen.
The following symbols are used:

Icon Status

| Network (full signal): The number of bars indicates the strength of the signal. More
v bars mean a better signal.

i Sprint Spark Enhanced LTE data service: Your phone is connected to the Sprint

LTE =sZ . . .
! Spark enhanced LTE network. The rays spin when data is being transferred.
3G (data service): Your phone is connected to the 3G network. When the icon is
K animated, your phone is transferring or receiving data.
Browser

Your phone’s Web browser gives you full access to both mobile and traditional websites on the go using
3G, 4G, or Wi-Fi data connections.

SSL/TLS

SSL (Secure Sockets Layer) and TLS (Transport Layer Security) are protocols for encrypting
sent/received data. While in a screen connected by SSL/TLS, data is encrypted to safely send/receive
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private information, credit card numbers, corporate secrets, etc., and provide protection against online
threats (eavesdropping, falsification, impersonation, etc.).

{4l SSL/TLS Cautions

When opening a secured page, users must decide as their responsibility whether or not to open the
page with use of SSL/TLS. Sprint and the applicable Certification Authorities make no guarantees
whatsoever to users regarding security of SSL/TLS.

Use the Browser

Launching the browser is as easy as tapping an icon.

m  From home, tap Apps iiii > Internet .

www.google.com MORE

= Web Images Sign in

Google
i

# R (1]

Home Bookmarks Tabs

« The browser opens.

= The first time you launch Internet, you may be prompted to enter your 10-digit wireless phone
number to access the Sprint Mobile home page.

= You can also launch the browser by tapping a URL in a text message, email message, or
Gmail message.

Tip: To change the phone’s default launch page to your current page, tap MORE > Settings >
Homepage > Current page.
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Add a Bookmark

Bookmark favorite sites using the browser menu options.

1. From home, tap Apps 255 > Internet .

www.google.com MORE

= Web Images Sign in

Google
L]

#

Home Bookmarks Tabs

7

% The browser opens.

2. Navigate to the Web page you want to bookmark, and tap Bookmarks ﬂ > ADD.

CANCEL SAVE
My phone
My phone

Title
Google

Web address
http://www.google.com/m?client=ms-hms

Google | Google | Googly >

12134156718 2]0

English(US) . Next

% The add bookmark window opens.
3. Check or change the bookmark title, URL, etc., and then tap SAVE.

% The Web page is added to bookmarks.
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Bookmark Options

e Editing Bookmarks: From the browser, tap Bookmarks ﬂ touch and hold a bookmark, tap
MORE > Edit bookmark, edit the bookmark, and then tap SAVE.

e Deleting Bookmarks: From the browser, tap Bookmarks ﬂ touch and hold a bookmark, and
then tap DELETE.

View Browser History

Use the browser menu options to view your browsing history.

1. From home, tap Apps :i:: > Internet {3

www.google.com MORE

= Wweb Images Sign in

Google
L]

* R 1]

Home Bookmarks Tabs

% The browser opens.
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2. Tap Bookmarks ﬂ

< Bookmarks ADD  MORE
BOOKMARKS ~ SAVED PAGES HISTORY

My phone
Google
Picasa
Yahoo
Facebook
eBay
CNN
ESPN

Weather Channel

®,

+ The bookmark window opens.

3. Tap the History tab, and then tap an entry.

< Bookmarks SHARE ~ MORE
BOOKMARKS SAVED PAGES HISTORY
B Dpownload history

Today ~

Google

www.google.com/m?..t-us&channel=portal

o

% The Web page opens.
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Open New Browser Tab
Use tabs to switch between websites quickly and easily

1. From home, tap Apps 222 > Internet (3.

www.google.com () MORE
= Web Images Sign in

Google
[

*

L4 >
Home  Bookmarks  Tabs

% The browser opens.

2. Tap Tabs ﬁl

GOugle

NEW TAB

% The window opens.
= |fyou don't see Tabs l_ll drag the Web page down to display the address bar on top and

the options bar on the bottom.
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3. Tap NEW TAB.
A new window appears.

= To switch windows, tap Tabs ﬁl and then touch a thumbnail.

Browser Settings

Configure settings for your phone’s browser. See Internet Settings.

Chrome Browser

In addition to the default “Internet” Web browser, your phone supports the Chrome mobile Web browser.
If you are signed in with a Google Account, the Chrome browser will import all your bookmarks and other

Web preferences for use on your phone.

1. From home, tap Apps &ii: > Chrome o)

¢ B https://www.google.com

Web  Images signin

Google
[

@ Location unavailable

% Chrome opens.
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2. Tap the address bar at the top and enter search words (for a Google search) or a Web address

(URL).
sprinﬁ (<]
sprint
Sprint Web K
sprint.com/powerdeck
CN‘N <
spnnt mw.cnn.com
Sprint Mega - TN did this K

eguides.sprint.com/support/eguides/samsungc

.s;)ri«nt. ) dprint spring
1421304150647 )18)1910

alwlelrltlylulilolp

% The search results appear or a Web page opens.

Chrome Support

Tip: For more information, from your computer, visit: google.com/chrome.

To find on-phone help with Chrome, from Chrome, tap More options s > Help & feedback.

A Web page will open displaying Google help for Chrome.
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Camera and Video

You can use the camera or video camera to take and share pictures and videos. Your phone comes with
a 16 megapixel rear camera and a 5 megapixel front camera that let you capture sharp pictures and
videos.

Take Pictures and Record Videos

The following topics teach you how to take pictures and record videos with your phone’s camera.
Capturing Pictures/Videos

e File Format for Pictures: File format for pictures is JPEG (.jpg).

e File Format for Videos: File format for videos is MPEG4 (.mp4).
i Camera Cautions

If Lens Becomes Dirty: Fingerprints/smudges on lens prevent capturing of clear still images/videos.
Wipe lens with a soft cloth beforehand.

Avoid Exposure to Direct Sunlight: Be careful not to expose lens to direct sunlight for long periods.
This may discolor color filter and affect color of images.

«i Flash Warning

Do not shine the flash close to eyes. Do not look directly at the flash when shining. Do not shine the
flash at other people's eyes. It may affect eyesight.
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Take a Picture

You can take high-resolution pictures using your phone’s camera.

1. From home, tap Apps > Camera '@

SR

OFF EFFECT

Auto

+ The camera viewfinder appears.

2. Aim the camera at your subject and then tap *= .

®,

+ The shutter clicks and the picture is captured and saved to your phone.

Tip: You can launch the camera from the lock screen. Swipe - up from the lock screen to open the
camera.

Note: You can take pictures either in portrait (step 1 above) or landscape (step 2 above) orientation.
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Viewfinder Screen

The Viewfinder screen lets you view your subject and access camera controls and options.

e Shortcuts Menu: Gives quick access to frequently-used camera settings:

Current shooting
mcide

Gallery

Record
Capture

Front/Rear camera

Shooting mode

Effect: Add a special graphical effect.
HDR (Rich tone): Save the picture in HDR (rich tone) only.

Timer: Take time-delayed pictures or videos.

Flash: Activate or deactivate the flash. Toggle through flash options—on, auto, or off (rear

camera only).

Camera Settings: Opens the camera settings menu and lets you change additional camera
settings. See Camera Options and Settings.

° >4 Gallery: View your picture or video in the Gallery application.

° ° Record Video: Begin recording video.

e B Capture Picture: Take a picture.

° 9 Switch Between Front/Rear Cameras: Switch between the rear camera and the front

camera.

° @ Shooting Modes: Select a shooting mode.
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Record Videos

Record high-quality videos using your phone’s video camera.

1. From home, tap Apps > Camera '@

% The camera viewfinder appears.

2. Aim the camera at your subject and then tap Record °

% Video recording begins.

3. Tap ° to pause recording. Tap to stop recording.

+ The camera stops recording and the video is captured and saved to your phone.
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Shooting Modes

Your phone’s camera offers many shooting modes, to make your pictures or videos special.

1. From home, tap Apps > Camera '@

SR

OFF EFFECT

Auto

+ The camera viewfinder appears.

2. On the Camera screen, tap MODE to choose a shooting mode. Scroll available modes, and then
tap a mode to select it.

= Auto: Automatically adjusts the exposure to optimize the color and brightness of pictures. In
Auto mode, you can take single or burst shots. (Take burst shots by holding Capture to take
multiple shots until you lift your finger.)
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= Pro: Adjust the ISO sensitivity, exposure value, white balance, focal length, and color tone
manually while taking pictures.

= Panorama: Take multiple pictures to merge into one expansive picture. You can create a
horizontal or vertical panorama picture.

= Continuous shot: Touch and hold the capture button to take continuous photos.
= Beauty face: Automatically enhances facial features.

= Rear-cam selfie: Take a self-portrait using the rear camera.

= Sound & shot: Adds a few seconds of background sound to enhance pictures.

= Sports: Allows you to capture clear shots of a moving subject.

= HDR (Rich tone): Allows you to take pictures in various exposures and merge them to create
pictures with rich color.

= Night: Allows you to take clearer, brighter pictures in low light.
= Animated GIF: Allows you to create a picture containing animated elements.
= Selfie: Take a self-portrait using the front camera.

= Wide selfie: Take wide-angle selfie shots with the front camera to fit more people into your
pictures.

= Interval shot: Take a new picture every few seconds using the front camera.

Note: All modes may not be shown when you tap MODE, depending on your phone's setup and which
camera is active (front or rear).

View Pictures and Videos Using Gallery

Using the Gallery application, you can view pictures and watch videos that you've taken with your phone’s
camera, downloaded, or copied to phone memory. You can also take a look at your pictures and your
friends’ pictures that are on your social networks.

For pictures that are on your phone, you can do basic editing such as rotating and cropping. You can also
easily assign a picture as your contact picture or wallpaper and share pictures with your friends.

Camera and Video 169



1. From home, tap Apps > Gallery E i

Time v CAMERA  MORE

% The Gallery opens.

2. Tap Time to open a drop-down list and select other views, such as Albums.

Albums v CAMERA  MORE

(>

o)

Camera Image

% The list of albums opens.

3. Tap an album to view its contents.

- .
= To select another album, tap the Back key — to return to the Albums view.
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4. For a picture, tap a thumbnail to view the picture. While viewing a picture full-screen you can use
these options:

CAMERA  MORE

= Share: Choose a method for sharing the picture.
= Edit: Modify your picture.
= Delete: Erase the current picture.
= CAMERA: Tap to open the camera app.
= MORE: Choose other options, including:
* Details: View file details.
+ Slideshow: Create a slideshow.
* Set as contact picture: Set the picture as the photo for a contact.

» Set as wallpaper: Set the picture as wallpaper for your Home or Lock screens.
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5. For avideo, tap a video to select it. When the video is displayed full-screen, you can use these
options:

= Tap Play to play the video.
= Share: Choose a method for sharing the video.
= Delete: Erase the current video.
= MORE: Choose other options, including:
* Details: View file details.

e Slideshow: Create a slideshow.

Pictures and Videos: Review Screen

After capturing a picture or video, from the camera screen, tap the thumbnail image at the upper or lower
right corner of the screen to see the item in the review screen. From there, you can access options such
as save, view, send, or delete the picture or video.

Pictures and Videos: Options while Viewing

e Zoom In or Out on a Picture: Tap the screen twice or pinch the screen to zoom in or out on a
picture.

e Viewing Videos: Use the onscreen controls to play, pause, or stop the video playback.

After selecting an album from the Albums tab, you can browse through the pictures and videos of that
album. Tap a picture or video to view it in full screen.

Note: When viewing pictures, you can tap a picture or video to open a selection menu and choose what
to do with the picture or video.

Camera and Video 172



Edit Pictures

Whether you are browsing pictures in filmstrip or grid view in the Gallery application, you can tap a picture
to open a selection menu and choose to delete the picture, rotate or crop it, and more.

Rotate and Save a Picture

1. From home, tap Apps =2 > Gallery k.

Time v CAMERA  MORE

% The Gallery app opens.

2. Tap the picture you want to rotate.
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3. Tap Edit O > Rotate.

CAMERA  MORE

®,

« The picture is rotated clockwise 90 degrees. Tap Rotate again to rotate another 90 degrees.

4. Tap Back — to save the rotated picture.

Crop a Picture

1. From home, tap Apps > Gallery > 1,

Time v CAMERA  MORE

®,

« The Gallery app opens.

2. Tap the picture you want to crop.
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3. Tap Edit O > Crop.

CAMERA  MORE

®,

« A crop box appears on the picture.

4. To adjust the crop box size, touch and hold the edge of the box. Drag your finger inward to or
outward to resize the crop box.

CANCEL

= To move the crop box to the part of the picture that you want to crop, drag the crop box to the
desired size and position.

5. Tap SAVE to apply the changes to the picture.

®,

« The cropped picture is saved in the album as a copy. The original picture remains unedited.
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Photo Editor

Perform advanced edits on your pictures, including straightening, adjusting the tone, adding visual
effects, and enhancing portraits.

Note: The first time you select Photo Editor, you may be prompted to download and install the feature.
Tap DOWNLOAD and follow the prompts to continue.

1. From home, tap Apps &2i2 > Gallery > 1,

Time v CAMERA  MORE

« The Gallery app opens.

2. Tap the picture you want to edit.
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3. Tap Edit O > Photo Editor.

CAMERA  MORE

« Enhancement tools display.

4. Adjust your picture with these tools:

O @ K

Rotate Crop Color Effect

= Rotate: Freely rotate your picture.

= Crop: Crop the edges of your pictures

= Color: Add color effects to your picture.

= Effect: Add visual effects to your picture.

= Portrait: Enhance facial features of portraits.

= Sticker: Add stickers to your picture.
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= Drawing: Draw or write on your picture.

= Frames: Add a frame to your picture.
Collage

Create a photo collage with your pictures.

1. From home, tap Apps > Gallery > 1,

Time v CAMERA  MORE

% The Gallery app opens.

2. Tap a picture you want to add to a collage.

3. Tap Edit ° > Collage.

CAMERA  MORE

¢ g B2 B

Rotate Crop  Photo Editor  Collage
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4. Tap pictures for the collage.
=  Tap pictures to select them.
= Tap DONE when you are finished selecting.
« Your collage layout will be displayed.

5. Use the tools at the bottom of the screen to adjust your collage.

‘m B =B & =

Splitin3 StyleA  StyleB  StyleC = StyleD

= Tap Split in 2/3/4 to set the number of collage frames.

= Tap Style A/B/C/D/E/F to change the layout of the collage.

= Tap WV to add or delete pictures.

= Pinch or stretch and image to zoom in and out.
= Tap @ to remove a picture.

6. Tap E to save the collage to the Collage album.

Share Pictures and Videos

The Gallery application lets you send pictures and videos using email or multimedia messages. You can
share pictures on your social networks (such as Facebook and Google+) and share videos on YouTube.
You can also send them to another phone or your computer using Bluetooth.

Send Pictures or Videos by Email or Gmail

You can send several pictures, videos, or both in an email or Gmail message. They are added as file
attachments in your email. For more information about using email and Gmail, see Compose and Send
Email or Create and Send a Gmail Message.
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1. From home, tap Apps i:iii > Gallery B

Time v CAMERA  MORE

Today

Aug 2014

% The Gallery app opens.

*

Tap the pictures or videos you want to share.

2.
= To select multiple items, touch and hold an image to turn on multiple select. Tap all the items
you want to include.
3. Tap Share < or SHARE, and then on the sharing menu, tap Email or Gmail.

Q Share large files with your
contacts.

Contacts

b @ ©

Add to .
OneNote Android Beam Bluetooth

L& o ™M

Drive Email Gmail

0) 3 =

Print

View contenton  Screen Mirroring

Follow onscreen prompts to complete and send the message.

®,
0‘0
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Note: If you have multiple email accounts or Gmail accounts, the default account will be used. Check the
“From” line to determine which account is being used.

For more information about using email and Gmail, see Compose and Send Email or Create and Send a
Gmail Message.

Send a Picture or Video by Multimedia Message

Multimedia Messaging (MMS) lets you send pictures and videos using your phone’s messaging app.
Although you can send several pictures or videos in a multimedia message, it may be better to just send
one at a time, especially if the files are large in size.

1. From home, tap Apps ::iz > Gallery E i

CAMERA  MORE

% The Gallery app opens.
2. Tap the pictures or videos you want to share.

= To select multiple items, touch and hold an image to turn on multiple select. Tap all the items
you want to include.
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3. Tap Share '<: or SHARE, and then on the sharing menu, tap Messages.

Q Share large files with your

contacts.
Contacts

B O

Google+ Hangouts Memo

@ 2

)|

Messages OneDrive Photos

0) = =

View content on Screen Mirroring Print

% Follow the onscreen prompts to complete and send the message.

For more information about sending multimedia messages, see Send a Multimedia Message (MMS).

Send Pictures or Videos Using Bluetooth
You can select several pictures, videos, or both and send them to someone’s phone or your computer
using Bluetooth.

1. From home, tap Apps 2 > Gallery & .

CAMERA  MORE

« The Gallery app opens.
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2. Tap the pictures or videos you want to share.
To select multiple items, touch and hold an image to turn on multiple select. Tap all the items

3. Tap Share < or SHARE, and then on the sharing menu, tap Bluetooth.

For more information, see Bluetooth.

you want to include.

Q Share large files with your
contacts.

Contacts

b @ ©

Oﬁiﬁl?&e Android Beam Bluetooth

L& o ™M

Drive Email Gmail

o) b

Screen Mirroring

k)
2

View content on

®,
0.0
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Share Pictures or Videos via Additional Apps or
Social Media

From Gallery, you can share your pictures and videos from a variety of apps and social media sites, such
as Facebook, Google+, Hangouts, Instagram, and more. Available apps will vary depending on what you
have installed on your phone.

1. From home, tap Apps &2 > Gallery & .

CAMERA  MORE

2. Tap the album that contains the photos or videos you want send.
3. Select the items you want to send.

= To select multiple items, touch and hold an image to turn on multiple select. Tap all the items
you want to include.
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4. Tap the screen, tap Share '<: or SHARE, and then tap the app you want to use.

Q Share large files with your

contacts.
Contacts

B O

Google+ Hangouts Memo

@ 2

)|

Messages OneDrive Photos

0) = =

View content on Screen Mirroring Print

5. Follow the prompts to complete the share.

Share Videos on YouTube
You can share your videos by uploading them to YouTube. Before you do this, you must create a
YouTube account and sign in to that account on your phone.

1. From home, tap Apps 5 > Gallery & .

Time v CAMERA  MORE

« The Gallery app opens.

2. Tap the videos you want to share.
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*= To select multiple videos, touch and hold an image to turn on multiple select. Tap all the

videos you want to include.

3. Tap Share

or SHARE, and then on the sharing menu, tap YouTube.

Contacts

Google+

A

Photos

=

Screen Mirroring

Share large files with your
contacts

Y

Messages OneDrive

© o

Wi-Fi Direct YouTube

4. Enter the prompted information, such as description and tags, and select a privacy option.

5. Tap Upload .

« The upload is completed.

Camera Options and Settings

You can adjust your camera’s settings using the icons on the main camera screen and the full camera

settings menu.

Switch Cameras

Your phone lets you switch between the front and rear cameras.

1. From home, tap Apps

> Camera L .

+ The camera viewfinder appears.
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2. Tap @

®,

+ The camera switches type.

Set Camera Options

You can configure your camera’s settings to fit any situation and event.

1. From home, tap Apps > Camera '@/,

o,

+ The camera viewfinder appears.

2. Tap Settings

Picture size (rear)
Video size (rear)

Grid lines 0FF]
Location tags «

Review pictures

Voice contral OFF]

Volume keys function

Reset settings

®,

+ The camera settings menu opens.
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3. Select your desired settings (listed in alphabetical order):

Note: Not all settings will be available at all times, depending on which camera is in use (front or rear).

Gesture control: Hold your hand out with your palm facing the camera to have your picture

take after two seconds (front camera only).
Grid lines: Display viewfinder grid lines to help composition when selecting subjects.

Location tags: Attach a GPS location tag to the photo.

Picture size: Select a resolution. Use higher resolution for higher quality. Higher resolution

pictures take up more memory.
Reset settings: Reset the camera settings.
Review pictures: Set to show photos or videos after taking them.

Save as horizontally flipped: Save the self-portrait or self-recording as a reversed (or
‘mirrored’) image (front camera only).

Storage location: Select the memory location for storage.

Video size: Select a resolution. Use higher resolution for higher quality. Higher resolution
videos take up more memory.

Voice control: Set the camera to take photos with voice commands.

Volume keys function: Use the Volume key as the camera key, the record key, or as a
zoom key.

For additional camera settings, see Camera Settings.
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Useful Apps and Features

The following topics detail many of your phone’s tools and features such as maps and navigation,
calendar, clock, social networking apps, music, memos, and more.

Sprint Zone

Stay connected to all the latest news and information from Sprint. Included here are news, feedback,
featured applications and tips/tricks for your device.

1. From home, tap Apps 222 > Sprint Zone 5".
% The Sprint Zone app launches.

2. Tap My Account to sign in to and manage your Sprint account, Support to get help with your
device or service, Sprint News to learn the latest Sprint information, or Network to see or test
your current data connectivity.

(555) 555-1234

Individual Usage tails +

0 0 0

Current Billing Period

To Pay Bill, Sign in as the Sign In
Account Owner.

£ My Account ; Support
=| Sprint News Network
Connect With Us

Note: Sprint Zone categories and options are subject to change. Check back frequently for new content

and updates.
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Sprint Family Locator

Sprint Family Locator lets you locate any phone on your Sprint family plan instantly—from your mobile
phone, tablet or computer.

Update Sprint Family Locator

The first time you use Sprint Family Locator, you will be prompted to update the app.

1. From home, tap Apps &ii: > Sprint Family Locator 3
2. Tap DOWNLOAD.
+ The Google Play store will launch to the Sprint Family Locator page.

3. Tap UPDATE > ACCEPT to update the app, and then follow the prompts to get started.

Use Sprint Family Locator

1. From home, tap Apps oEs > Sprint Family Locator “".

2. Tap Get Started (or Sign In if you already have an account) and follow the prompts to set up and
use the app.

Sprint Fun & Games
Download new apps and games from Sprint.

m From home, tap Apps £ > Sprint Fun & Games ' *..

Sprint TV & Movies

With Sprint TV & Movies, you can watch live TV and access movies and other on demand entertainment
on the go.

Note: Coverage not available everywhere. Content and lineup subject to change. Select channels also
available for casual usage. Go to sprintchannels.mobitv.com for more information.

Update Sprint TV & Movies
The first time you use Sprint TV & Movies, you will be prompted to update the app.
1. From home, tap Apps oist > Sprint TV & Movies .

+ The Google Play store will launch to the Sprint TV & Movies page.

2. Tap UPDATE > ACCEPT to update the app, and then follow the prompts to get started.
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Your Sprint TV Channel Options

The Sprint TV application offers a wide variety of accessible channels. Subscription options include
comprehensive basic packages as well as a full menu of “a la carte” channels. Visit
sprintchannels.mobitv.com for more information on channels and pricing.

Watch TV

1. From home, tap Apps S Sprint TV & Movies .
2. Follow the prompts to browse categories and find programs.
= Depending on your settings, your phone may prompt you to accept a data connection.

= Browse horizontally through the category options in the center of the screen to see what's
available. For quick access, touch a featured item in the center of the screen or select a live
channel from the bottom bar.

= Scroll up and down in a category list and then touch a clip or channel to view the program.

Note: The first time you access a channel that requires a subscription, you will be prompted to purchase
access. Touch Subscribe to purchase access, or touch Preview to see a preview of the selected
channel.

Calculator

Your phone’s convenient built-in calculator lets you perform basic mathematical equations.

1. From home, tap Apps %22 > Calculator .

5+9

() % =

~~N O

Y
o Do 0
w
+

& -

« The calculator app launches.
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2. Tap onscreen keys for calculations.

~no~N O

<«
0 % =+
8 9 X
5 6 —
2 3 +
A -

®,

+« Calculation results appear.

Tip: To use the scientific calculator, make sure Screen rotation is turned on (Notification panel > Screen

rotation) and rotate the screen to the landscape orientation.

Rad

sin

X!
cos
log
2

X

T

5+9

«

Vv & () % =

tan 7 8 X

Vx 4 5 -

y* 1 2 3 IF
e 0 - E

7
E X4

Keys for the scientific calculator appear.
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Calendar

Use Calendar to create and manage events, meetings, and appointments. Your Calendar helps organize
your time and reminds you of important events. Depending on your synchronization settings, your
phone’s Calendar stays in sync with your Calendar on the Web, Exchange ActiveSync calendar, Google
Calendar, and Outlook calendar.

In order to sync with your Google calendar, you must sign in to a Google Account on your phone. See
Google Account.

Calendar Operations
e View Today’s Calendar: From the Calendar, tap Today.

e Change Calendar View: From the Calendar, tap the drop-down menu in the upper left corner,
and then tap Year, Month, Week, Day, or Tasks to change the current view.

e View the Next/Previous Time Period (Year/Month/Week/Day view): From the Calendar, flick
the screen left or right.

Add an Event to the Calendar

Add events to your calendar directly from the Calendar application.

1. From home, tap Apps &ii: > Calendar 3],

May 2015 = TODAY  MORE

Sun Mon Tue Wed Thu Fri Sat

1 2

10 11 (12 13 14 15 16
Mother's..

17 18 19 20 21 22 23

24 25 26 27 28 29 30

Memoria

+ The Calendar app opens.

31

Useful Apps and Features 193



Tap New °

CANCEL SAVE
fritie P
© All day (5
Start SUN, MAY 31,2015 8:00 AM
End SUN, MAY 31,2015 6:00 AM

% @ my account
The | On ?
112130415164 7]1819)0

—
Q , English(US) . Next

7

Enter an event title, start date/time, end date/time, etc., and then tap SAVE.

+ The add event window opens.

CANCEL SAVE
Title )
© All day (5
Start FRI, MAY 1,2015 8:00 AM
End FRI, MAY 1,2015 9:00 AM

(9 @ my account

The | On >
olwlelr]TlYIuv] lo]P

Sym $ English(US) . Next
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Selecting a Calendar

m If you have more than one calendar, select a calendar by tapping the current Calendar on the
Add Event screen.

CANCEL SAVE
Title L2
© Al day o
Start FRI, MAY 1,2015  8:00 AM
Calendar
End FRI, MAY 1,2015  9:00 AM
O My calendars
& @ my account @ my Gmail account
The | On >

(O myaccount

liiiiiliil CANCEL

Sym &, English(US) . Next

= Select My calendars to create an event that will appear only on your phone.

= Select your Google Account to create a Google Calendar event. If you have several Google
Calendars on the Web, select one in which to add your event.

* You can create multiple Google Calendars only in Google Calendar on the Web. After
creating them in Google Calendar on the Web, you will be able to see them in the
Calendar application on your phone. For more information about creating and managing
multiple Google Calendars, visit calendar.google.com.

= Select Samsung Calendar to create an event that will sync with your Samsung account.

= Select your Outlook or Exchange account to create an event that will sync with these account
types.

Note: Available options differ depending on the type of account selected for an event.
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View Calendar Events

You can display the Calendar in year, month, week, day, or task view. To change the Calendar view, tap

the drop-down menu at the upper-left corner and tap an option.

1. From home, tap Apps &::: > Calendar 3,

Sun Mon Tue Wed Thu

10 11 (12 13 14

Mather's.

17 18 19 20 27

24 25 26 27 28

Memoria

31

May 2015 » TODAY  MORE

Fri sat
1 2
Appoint.
15 16

22 23

29 30

‘0

2. Tap adate and then tap an event.

% The Calendar app opens.

10 11 12 13 14

Mother's..

17 18 19 20 21

24 25 26 27 28

Memoria

31

May 2015 » TODAY  MORE
Sun Mon Tue Wed Tha . -
1) 2
1 Friday X
3 oot Appointment

15 16
22 23

29 30

« The event details appear.

= Tap the event to view details and edit the event.
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Share Calendar Events

Once you've created a Calendar event, you can share it with others via a variety of methods.

1. From home, tap Apps &i::

May 2015 »

Sun Mon Tue

10 11

Mother's.

17 18 19

24 25 26

Memaria

31

20

27

TODAY

14

21

28

15

22

29

MORE

Sat

2

23

30

2. Tap adate and then tap an event to see its detalils.

TODAY

May 2015 =

Sun Mon Tue Wed Thu
1 Friday

3 ames  Appointment

0 11 12 13 14

Mother's..

17 18 19 20 21

24 25 26 27 28
Memaria.

31

Fri

oy
'\b

15
22

29

MORE

Sat

2
X

23

30
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3. From the event details screen, tap SHARE.

Share as

Event file (VCS)

Text

4. Choose a Share as option (Event file (VCS) or Text).

5. Select a sharing method and follow the prompts to send the Event information.

o

Contacts

a

Messages

o

Bluetooth

Share large files with your
contacts.

M @

Gmail Android Beam

& o

Email
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Sync Calendars

You can select which calendars you would like to sync on your phone, along with what types of

information you want to sync.

1. From home, tap Apps &::: > Calendar 3,

May 2015 v

Sun Mon Tue

10 11 (2

Mather's.

17 18 19

24 25 26

Memoria

31

20

27

TODAY

Thu

14

21

28

Fri

1

Appoint.

15

22

29

MORE

Sat

2

23

30

‘0

2. Tap MORE > Manage calendars.

% The Calendar app opens.

May 2015 v

Sun Mon Tue

10 11 12

Mother's..

17 18 19

24 25 26

Memoria

31

w

6

20

27

Search

Manage calendars

Settings

7

14

21

28

15

22

29

23

30
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3. Select sync options by tapping the ON/OFF switch next to each item.

< Manage calendars

+ Add account

All calendars oD
Device
® My calendars a
® Mytask aQ@
® Contacts' birthdays a®
EAS
my account
g Calendar (-)
my account =
Task (')

®,

+ The sync settings have been updated.

4. To manually sync your calendars, swipe down on the screen.

< Manage calendars

+ Add account

All calendars o
Device
® My calendars a
® Mytask aQ@
® Contacts' birthdays aQ
EAS
my account
@ Calendar ()
my account o
Task <«

7

% The selected calendars sync.

Useful Apps and Features 200



Synchronize an Exchange ActiveSync Calendar

If you have set up a Microsoft Exchange ActiveSync account on your phone, you can also synchronize
Exchange ActiveSync calendar events on your phone. Calendar events on your Exchange ActiveSync will
also show in Calendar if you chose to synchronize with the Exchange ActiveSync Server.

1. To check if Exchange ActiveSync items are set to be synchronized, From home, tap Apps 22z >

Settings O > Accounts > Microsoft Exchange ActiveSync.

= |f Microsoft Exchange ActiveSync doesn’t appear under the Accounts heading in the Settings
menu, you do not have an Exchange ActiveSync account configured on the phone. For
information about adding an account, see Add an Exchange ActiveSync Account.

2. If your Exchange ActiveSync account is set for synchronization, the ON/OFF switch next to Sync
Calendar will be ON @&

Clock

Your phone has a clock app that lets you set alarms, view time in time zones around the world, use a
stopwatch, set a timer, and use your phone as a desk clock.

Checking the Time

You can always check the time on your phone. The current time displays in the upper right corner of the
Status Bar. Many widgets and Lock screens also display the time and provide options for how time is
displayed.

Setting Date and Time

Your phone automatically receives the current date and time from the wireless network. You can set the
date by hand by overriding the default setting.
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1. From home, tap Apps =:i: > Settings O

Settings SEARCH

o Lock screen and security

O Easy mode
o Accessibility

@ Accounts

@ Backup and reset

System

@ Language and input
o Battery
o Storage

@ Date and time

LM -~

2. Tap Date and time.

Settings SEARCH

o Accounts

€ Backupand reset

System

Language and input

o Battery

Storage

©

Date and time

System Update

(&
o Activate this device
o
0

About device
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3. Set available date and time options.

< Date and time

Automatic date and time Q

Use network-provided time

Automatic time zone 0
Use network-provided time zone.

Use 24-hour format ol
1:00 PM

= To set the date and time, tap the ON/OFF switch to turn Automatic data and time off.

= To select a time zone, tap the ON/OFF switch to turn Automatic time zone off.

7

Set Alarms

Set multiple alarms using your phone’s Clock app.

1. From home, tap Apps :

] @

Alarm World clock ~ Stopwatch

6 00 a

Repeat weekly Never

KEYPAD OPTIONS  SAVE

To create an alarm, set the time and then tap
SAVE. To set the date of your alarm, tap [5}
Date above.

Useful Apps and Features
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2. Set the alarm options, including time, days, and repeat pattern. For more options, tap OPTIONS.

3. When finished, tap SAVE.

© @ O

Alarm World clock Stopwatch

[3 Date
6 00

Repeat weekly Never
Alarm type Sound
@& —— e
Alarm tone Morming Flower
ggﬂfxﬁe alarm 3 times, at §-minute O
KEYPAD HIDE OPTIONS SAVE

< You will see the alarm icon @ in the Status Bar.

Phone at Alarm Time

e When the alarm sounds, drag ° to left or right to dismiss it.

At the set alarm time, the phone sounds the alarm and/or vibrates.
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World Clock

The world clock lets you keep track of the current time in multiple cities around the globe.

1. From home, tap Apps 222 > Clock ‘7 > World Clock.

Tue, May 19 @

1 hour ahead

Chicago

3:48

Tue, May 19 &
Same as local time

2. Tap acity, and then tap Add City + to add it to your list.

3. Repeat to add multiple cities.

Stopwatch

The stopwatch lets you time events down to the hundredth of a second.

1. From home, tap Apps %22 > Clock ‘7 > Stopwatch.

START
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2. Tap START to begin timing.

(@) & (©) X

Alarm World clock ~ Stopwatch Timer

00:14.

STOP LAP

3. Tap STOP to stop timing.

(@) & (©) X

Alarm World clock ~ Stopwatch Timer

00:14.+

RESUME RESET

= Additional options include LAP to keep track of laps, RESUME to continue timing, and
RESET to reset the stopwatch to zero.

Useful Apps and Features 206



Timer
The timer provides a countdown timer for up to 99 hours, 59 minutes, and 59 seconds.

1. From home, tap Apps =22 > Clock ‘7 > Timer.

<] @ (] R

Alarm World clock  Stopwatch Timer

Hours Minutes Seconds

KEYPAD RESET

START

2. Tap KEYPAD and then use the keypad to set the length of the timer.

3. Tap START to begin the timer.

Galaxy Apps

Discover apps designed exclusively for your Galaxy phone.

Note: You must sign in to a Samsung account in order to download Galaxy Apps.

m From home, tap Apps i:if > Galaxy Apps L'

Gallery

Using the Gallery application, you can view pictures and watch videos that you've taken with your phone’s
camera or downloaded.

You can do basic editing such as rotating and cropping. You can also set a picture as your contact picture
or wallpaper and share pictures with your friends.

While viewing pictures in the Gallery, scroll up the screen to view more albums. Simply tap an album to
view the photos or videos in that album.

If you have downloaded any photos and videos, these will be placed in the All downloads album.
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1. From home, tap Apps i > Gallery & 1

Time » CAMERA  MORE

% The Gallery app opens.
2. From the main Gallery screen, you can use these options:
= Tap a picture or video to display it in full screen view.
= Touch and hold thumbnails to select them (indicated by a check mark).

=  Tap the drop-down list in the upper-left corner to change the view from Time (the default
view) to Albums.

= Tap CAMERA to launch the Camera to take pictures or record video.

= Tap MORE for options. Available options depend on which Gallery screen you are viewing,
and may include:

« Edit: Depending on the view, tap albums or items to select them. After selection, you can
tap MORE again for options you can use with the selected item(s).

* Share: Share albums, pictures, or videos.
» Create AGIF file: Create an animated GIF file from two or more still images.

For more information about using Gallery, see View Pictures and Videos Using Gallery, Edit Pictures, and
Share Pictures and Videos.
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Google Hangouts

Hangouts is Google's instant messaging service. Use to communicate with other Hangout users, as well

as for video calling. Log in to a Google Account beforehand (see Google Account).

Using Hangouts

1. From home, tap Apps S Hangouts

edohn Smith

Send a message or

start a call

7
£

2. Tap Add + to start a new Hangout.

eJuhn Smith

The Hangouts app will open.

adele

PHONE CONTACTS

@ Adele
@ (555) 5551234 Mobile

SUGGESTED FROM GOOGLE+

®  Adele Griff
Adel | adele Adler >

wlelrltlylu]lilo]e

a s difig hij k I
z/x cvbinm @
& @ e .com| Done

2134156178920
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3. Type a name, email, number, or circle, or select a contact from the list.

‘@ .
- James

. Send Hangouls message =) @

4. Type a message or tap - to start a video chat.
+« A chat window or a video chat window opens.
= Each time text is entered, the corresponding friend appears.

= |fafriend is not in a Hangout, you will see a message. Tap Send invitation to invite them to
join the Hangout.

Hangouts Operations

e Ending a Video Chat: In the video chat window, tap -

e Disabling Chat History: If you don’t want to keep chat history, in the chat window, tap More
options I > Turn history off.

e Delete Chat History: To delete all your chat history, in the chat window, tap More options I >
Delete > DELETE.

Note: You can use Hangouts as your phone’s default messaging app, or as a standalone IM app. If you

set Hangouts as the default messaging app, the Messages app will be disabled. For more information,
see Default Messaging App Settings.
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Google Maps

Use the Google Maps app to determine your location, find directions, browse local businesses and
attractions, rate and review places, and more.

Note: To use Google Maps, you will need to have your phone's Location feature turned on. See Location
Settings for information about enabling Location on your phone.

View Maps of Specified Places

Use Google Maps to locate and map a specific address or destination.

1. From home, tap Apps TS Maps %

T
l
o

& Around Dallas

7

% Google Maps opens.

Note: The first time you access Maps, you may be prompted to accept the Terms of Service and Privacy
Policy. Tap ACCEPT & CONTINUE to continue.
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2. Tap in the search box to start a search.

- |.,.|.,.::

Tired of typing?
higiory ard Google Contacts.

SHGN IN

Explare nearby
Gas stalons
Groceries

Pharmacies

B =2 &

ATMs

MORE

*  Save map o use offline

3. Enter an address, city, facility name, etc., and then tap a candidate in the results list.

Sign in to get suggestions fom your

seach

NS

| = whiteRockLake,Dallas,. X &
;
T ek
T Creet
e
G e,
G2
Q"% X
Y 5 © ’% .
. Whze Rk Laie Pavk
"
< % >
o &5 ,; (
£
aent o >
<
“d‘
G, o, 3
ook
- “ - ,.(v‘).—_.;
White Rock Lake
Oallas, TX

: ©

31 min

7
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Google Maps Operations

e Viewing Current Location: From the Maps app, tap @

e Obtain Useful Area Information for Current Location: Tap the Search field, enter the
information you are looking for, and then tap a result to view it.

e View Traffic Information, Aerial Photos, Etc.: Tap Menu === and then tap Traffic, Satellite,
Google Earth, etc.

e Check Route to Destination: Tap ° enter your current location and your destination, and then
tap a method of transport (car, public transit, on foot, or by bicycle) to see available routes.

e Check Detailed Operation for Maps: From the Maps app, tap Menu == > Help.

Google Play Books

Discovering your favorite books and authors has never been easier. With Google Play Books, you can
shop the world's largest selection of eBooks and read them anywhere you like.

m From home, tap Apps :::: > Play Books [

Google Play Games

Google Play Games is the easiest way for you to discover new games, track achievements and scores,
and play with friends around the world. It brings all of your gaming on Google Play together in a unified
Android experience.

= From home, tap Apps =2 > Play Games 4.

Google Play Movies & TV

Google Play Movies & TV allows you to watch movies and TV shows purchased on Google Play. You can
stream instantly on your Android phone or download so you can watch from anywhere, even when you
are not connected. Also, get quick access to your personal video collection, including those taken on your
phone.

Learn more about Google Play Movies & TV at play.google.com/about/movies.

m From home, tap Apps iii: > Play Movies & TV ]
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Google Play Music

The Google Play Music app lets you browse, shop, and play back songs purchased from Google Play as
well as songs you have loaded from your own music library. The music you choose is automatically
stored in your Google Play Music library and instantly ready to play via streaming or download.

Note: For information about loading music onto your phone, see Transfer Files Between Your Phone and
a Computer.

Using Google Play Music
Use the Google Play Music app to listen to all your music on your phone. Compatible music file formats

include: MP3 (.mp3), AAC (m4a), WMA (.wma), FLAC (.flac), OGG (.0gg), DRM protected AAC (m4p),
and ALAC (.m4a).

1. From home, tap Apps S Play Music O

. Oi;

Welcome to Listen Now

" Gotit

Recent activity
Recently plined of added

fm feeling Brand
Jucky mix Music

7

% The Play Music app opens to the Listen Now screen. To view additional music options, tap

Menu === and select an option (My Library, Playlists, Instant Mixes, or Shop).
2. Tap an item from the category window and then tap a song.

7

% The song begins playing.
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Google Play Music Screen Layout

The following diagram outlines the main features of the Play Music app player screen.

Music Title/Artist

l Over the Hotizon

OVER
THE

HORIZON

Elapsed Time

Repeat/ |
Play Next T~ '} 0

.

|

L3

Music List

: =Options Menu

Music Image/
Album Name

Playback Position

5 - Rate

Song Length

% —Shuffle Playlist

Previous Pause Forward

Feature Description
Elapsed Time Amount of time the song has been playing.
Forward Play the next song.

Music Image/Album Name

Display music images and album names (if available).

Music List

View current playlist or queue

Music Title/Artist

Displays music title and artist (if available).

Options Menu

Access the options menu.

Play/Pause

Play or pause the current song.

Playback Position

Current point in the song. Slide to move forward or backward.

Previous

Play the previous song.

Rate (Thumbs Up/Thumbs Down)

Rate the current song (thumbs up on the left, thumbs down on
the right).
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Feature Description

Repeat/Play Next Repeat the current song or play the next song queued.
Shuffle Playlist Shuffle the current playlist or queue.
Song Length The length of the song.

Create Playlists in Google Play Music

Organize music into playlists to fit every occasion.

1. From home, tap Apps S Play Music O

Welcome to Listen Now

 Gotit

Recent activity
Recently pliyed of added

m faeding Brand

Buckow mix Music

+ The Play Music app opens to the Listen Now screen.

2. Tap Menu == to view your library, playlists, or access Google Play Music online.

3. From a list displaying songs, tap More options ¢ next to a song you want to add to a playlist.
4. Tap Add to playlist > New playlist.

5. Enter a Name, Description, and accessibility option for the playlist, and then tap CREATE
PLAYLIST.

6. To add more songs, tap More options s next to a song and then tap Add to Playlist >
[playlist name].
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Adding Currently Playing Music to a Playlist

Ll
m From the player view, tap More options = > Add to playlist and then tap the name of a playlist.

+ The music is added to the playlist.

Google Play Newsstand

With Google Play Newsstand, discover more of the news and magazines you care about all in one app on
your phone. Enjoy breaking news and in-depth articles featuring audio and video. From sports, business,
cooking, entertainment, fashion and more it’s all in one place.

m From home, tap Apps &:ii > Play Newsstand ..

Google Search

Search information saved on the phone and in phone applications as well as on the Internet.

Use Google Search

Type search terms in the Google Search bar to find information on your phone and around the globe.

1. From home, tap the Google search bar or tap Apps > Google B

=

o=

| the I | on 3
1/2|3lals]el7]alolo

qw e r tyuiop
a's|d flgh jlk I
+ z x c/lvy b nm4a

smig .| e |.|Q

% The Search window opens.
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= |f a description for Google Now appears, tap What can Google Now do? and read the
information. Tap YES, I’'M IN on the last page if you want to use Google Now.

Set up Google Now?

To use all the features of Google Now, you
need to have the following Google Account
settings turned on for
bobisntrealé@gmail.com:

Your searches and browsing activity

Web & App Activity includes searches,
Chrome history, and content you browse in
apps

Information from your devices

Device Information includes contacts,
calendars, apps, music, battery life, sensor
readings

Places you go
Location History creates a private map of

where you go with your logged-in devices

Your voice searches and commands

Voice & Audio Activity records your voice/

SKIP YES, 'MIN

2. Type your search keywords and tap Search | Q.

7

% Search results appear.

= To search by voice, tap *~ in the search bar and speak your search terms.
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Use Google Voice Search
Use your voice to search instead of typing, with Google Voice Search.

1. From home, tap Apps &::: > Voice Search ‘¥,

Listening...

+ The Voice Search window opens.
2. Speak your search terms.

« Search results appear.

Lookout Security

Lookout Security provides mobile device-specific security features that are coupled with a minimal
performance hit. Lookout Mobile Security provides key security options that are unigue to the mobile
market. Along with the antivirus and anti-malware tech, there's a lost and stolen phone locator service, an
application privacy adviser, and a backup service.

m From home, tap Apps &::: > Lookout g
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Memo

Use your phone’s memo app to save text, memos, lists, and more.

1. From home, tap Apps &2 > Memo __.

Allmemos = MORE

Mo memos

« The memo list appears.

2. Tap 0 and enter your memo title and text.

= B & ©
Category  Image Volce Tasks
Enter title
Enter memo
The On >

3. Tap SAVE.

«» The memo is saved.
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My Files

My Files allows you to manage your sounds, images, videos, Bluetooth files, Android files, and other data

in one convenient location. This application allows you to launch a file if the associated application is

already on your phone.
1. From home, tap Apps Em > My Files |
2. Folders display, including:
= Recent files: View recently saved files.
= Images: View image files.
= Videos: View video files.
= Audio: View audio files.
= Documents: View document files.

= Download history: View all apps and files that have been downloaded to the phone.

= Shortcuts: Contains shortcuts to files or folders that you have added. This option only
appears if you have added shortcuts to the My Files main screen.

= Local storage: View folders and files in their storage locations.
= Cloud storage: View folders and files store on the Internet.
3. Tap STORAGE USAGE to see how storage space is being used.
Note: Different folders may appear depending on how your phone is configured.

To view files in My Files:

1. From home, tap Apps 2::: > My Files
2. Tap a category to view its files or folders.

3. Tap afile or folder to open it.

OneDrive

OneDrive gives you free online storage for all your personal files so you can get to them from your
Android device, computer, and any other devices you use.

m From home, tap Apps > OneDrive @
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OneNote

Stay organized using text, pictures, or audio notes. Create Quick Notes or review and edit shared
OneNote notebooks using OneDrive.

m  From home, tap Apps &iz:i > OneNote kal.

Video

Play videos stored on your phone, or from your other devices (you must sign in to your Samsung account
to play videos synced from your other devices).

1. From home, tap Apps 2::: > Video Hdll.

2. Scroll through the videos stored on your phone. After a few seconds, each video thumbnail
begins playing a preview of the clip.

3. Tap avideo to view it.
Use Pop-Up Play

Multitask with Pop-Up Play by transforming your video player into a pop-up window floating on the
screen. The video will continue to play, and the pop-up window can be resized or moved anywhere on the

screen.
1. From home, tap Apps &::: > Video > |
2. Tap avideo to view it.

3. Tap the screen to display playback options, and then tap Pop-up player.

% The video will continue playing in a floating window. Drag the window to any location on the
screen, and use two fingers to pinch or spread to resize the floating window.
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Voice Recorder

The Voice recorder allows you to record an audio file up to one minute long and then immediately share
it. Recording time will vary based on the available memory within the phone.

Make a Voice Recording

1. From a Home screen, tap Apps £ > Voice Recorder =

Recordings

2. Use the Voice Recorder controls:

= To start recording, tap *®

Record and speak into the microphone.
= To pause recording, tap |I| Pause. To end the recording, tap E] Stop.

= To mark a spot in the recording so you can find it later, tap lﬂ Bookmark.
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Play Back a Voice Recording

1. From a Home screen, Apps %222 > Voice Recorder .

2. Tap Recordings E

3. Tap arecording to play it back.

Voice 002 MORE
e Voice 002
03/26/2015 00:00:06

@ Voice 001
03/26/2015 00:00:01

= -
i b

Repeat Skip muted

—_—

00:00:03 00:00:06
R« @ o
Bookmark Trim

4. During playback, you have the following tools available:

= Repeat: Tap to repeat the recording once it reaches the end.
= Speed: Tap to change the playback speed.
= Skip muted: Tap to skip muted portions of the recording.

= Bookmark: Tap to mark spots in the recording for later reference.

= Trim: Tap to open the trim tool, which allows you to trim down the recorder using sliders.

Share a Voice Recording

1. From a Home screen, tap Apps =:i: > Voice Recorder .

2. Tap Recordings E and then touch and hold on a recording to display options.

3. Tap MORE > Share, and then follow the prompts to choose a method and share the file.
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Modify a Voice Recording

EEEE . m
1. From a Home screen, tap Apps 225 > Voice Recorder E=2,

2. Tap Recordings E and then touch and hold on a recording to select it.
3. Tap MORE to display options:
= Share: Share the voice recording.

= Rename: Change the name of the voice recording.

= Write to Voice Label: You can save the voice recording to a Voice Label via NFC.

Voice Recorder Options

. ‘m
1. From a Home screen, tap Apps =::z: > Voice Recorder E=2.

2. Tap Recordings E to view a list of recordings.

3. Tap MORE for options:

= Edit: Tap on recordings to select them. After selection, you can delete, rename, or write the

recording to a Voice Label.
= Share: Select voice recordings to share.

= Search: Search for a voice recording by file name.

Delete a Voice Recording

EEEE . m
1. From a Home screen, tap Apps 225 > Voice Recorder E=2,

2. Tap Recordings E and then touch and hold on a recording to select it.

3. Tap DELETE.
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YouTube

View videos uploaded to YouTube and upload your own videos to your YouTube account.

View YouTube Videos

You can use the YouTube app to view videos on YouTube even if you are not signed in to a YouTube

account.

1. From home, tap Apps 232 > YouTube u

What to Watch

Recommended

Experiencing the
Age of Reason

¥ Examining the Art

\ V)
Masters of Art:
Impressionists...
b G M

v

Popular Right Now

by Popular on YouTube

L) In the Land of the
Pharohs
L #

1 and History of Olynthus
£

7

2. Search through the YouTube channels and tap a video you want to see.

®,

= Tap the screen to pause or resume play while watching.
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Post a Video to YouTube

You can post videos to your YouTube account from your phone. Before posting, you must set up a
YouTube account and sign in to it on your phone.

1. From home, tap Apps 225> YouTube l’

What to Watch

HOME

Recommended

Experiencing the
Age of Reason
J0eger52

§ Examining the Art
and History of Olynthus ...

Masters of Art:
Impressionists...
F Artists10]

Popular Right Now

by Popular on YouTube
| In the Land of the
| Pharohs

% The YouTube app launches.

2. Tap Options =—= > Uploads.

My Account

VIDEOS

+ The Uploads menu appears.
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3. Tap Upload l to select a video from your phone.
= Enter a title, description, and tags, and select a privacy setting.

4. Tap Upload .

®,

+ The video is uploaded to your YouTube channel.

1Weather

Check weather and forecasts with 1Weather: Widget Forecast Radar, which combines a groundbreaking
Ul with a power set of weather tools.

Update 1Weather

1. From home, tap Apps il > 1Weather 0
2. Tap UPDATE, and then follow the prompts to accept access requirements and update the app.

Use 1Weather

m From home, tap Apps ::i: > 1Weather 0

Amazon

Shop Amazon.com from your phone.

Install Amazon

1. From home, tap Apps =22 > Amazon .

2. Tap INSTALL, and then follow the prompts to accept access requirements, download, and install
the app.

Use Amazon

m From home, tap Apps 222 > Amazon .
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Facebook

Post updates, read what your friends are up to, upload pictures and check-ins, and more with on-the-go
Facebook access.

Install Facebook

1. From home, tap Apps =::: > Facebook Hidl.
2. Tap Download, and then follow the prompts to accept access requirements and update the app.

Sign In to Facebook

1. From home, tap Apps =::: > Facebook Hidl.

From home, tap Apps 32 > Settings ‘@ > Accounts > Add accounts > Facebook.
2. If you have a Facebook account, enter your user id and password, and then tap LOG IN.

To create a new Facebook account, tap Sign Up for Facebook, tap Continue, and then follow
the instructions.

% You are signed in to Facebook.

Messaging Plus

Messaging Plus provides high quality video calling, group chat, and media sharing along with easy
registration, a full emoji keyboard, and other convenient features.

Update Messaging Plus

1. From home, tap Apps %22 > Messaging+ ‘.
2. Tap UPDATE, and then follow the prompts to accept access requirements and update the app.

Use Messaging Plus

= From home, tap Apps %22 > Messaging+ ‘<.

Note: You can assign Messaging Plus as your phone’s default messaging app, or as a standalone IM
app. If you set Messaging Plus as the default messaging app, the Messages app will be disabled. For
more information, see Default Messaging App Settings.
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NASCAR Mobile

The NASCAR Mobile app is the official mobile app of NASCAR. Follow NASCAR news, video highlights,
and immerse yourself even further into the NASCAR experience with driver stats and live leaderboards.

Update NASCAR Mobile

1. From home, tap Apps =iz > NASCAR Mobile .

2. Tap UPDATE, and then follow the prompts to accept access requirements and update the app.

Use NASCAR Mobile

m From home, tap Apps =iz > NASCAR Mobile .

NBA Game Time

Follow the excitement of the NBA Season with NBA Game Time, the award-winning, official, free app of
the NBA.

Update NBA Game Time

1. From home, tap Apps &:iii > NBA Game Time E\l

2. Tap UPDATE, and then follow the prompts to accept access requirements and update the app.

Use NBA Game Time

m From home, tap Apps ::i: > NBA Game Time Kl

NextRadio

Listen to your favorite local radio stations with NextRadio — FM radio on your smartphone! Tune in to any
FM frequency in your area and listen to the radio without the buffering and cost of streaming music.

Update NextRadio

1. From home, tap Apps :::: > Next Radio &@.

2. Tap UPDATE, and then follow the prompts to accept access requirements and update the app.

Use NextRadio

m  From home, tap Apps &::: > Next Radio @.

Note: To listen to radio from your phone, you must plug in either headphones or a speaker cable to the
headphone jack on top of the phone. To listen through the phone's speaker (after plugging in

headphones), tap Menu == > Output to Speaker.
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Pages Manager

The Pages Manager app lets you manage up to 50 Pages from your smartphone or tablet. You can check
Page activity, share with your audience and see insights.

Install Pages Manager

1. From home, tap Apps =25 > Pages Manager /™.

2. Tap DOWNLOAD, and then follow the prompts to accept access requirements and update the
app.

Use Pages Manager

= From home, tap Apps 32 > Pages Manager ™.

Uber

Search and find transportation service using the Uber app. Request a ride and get picked up within
minutes.

Update Uber

1. From home, tap Apps &:ii > Uber .
2. Tap GET STARTED or DOWNLOAD.
3. Tap UPDATE, and then follow the prompts to accept access requirements and update the app.

Use Uber

m From home, tap Apps i35 > Uber .
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Connectivity

The following topics address your phone’s connectivity options, including USB file transfer and tethering,
Wi-Fi, Bluetooth, IR connectivity, and more.

Transfer Files Between Your Phone and a
Computer

You can use the supplied USB connector to connect your phone directly to your computer and transfer
music, pictures, and other content files.

For example, if you have a music album stored on your computer that you want to listen to on your phone
with any of the music apps, just attach your phone to the computer and copy the files to the music folder.

Data exchange may use the methods outlined in the following table:

Method Description

Transfer files between your phone and PC such as pictures, videos, and

Media Device (MTP) music

Camera (PTP) Transfer picture and video files between your phone and PC.

Transfer Files Between the Phone and a Computer

1. Connect your phone to your computer using the supplied USB/charging cable.

= Insert the larger end of the cable to the charger/accessory port at the bottom of the phone.

= Insert the USB end of the cable into an available USB port on your computer. You may need
to remove the USB cable from the charging head to access it.
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2. Drag the Status Bar down to display the Notification panel.

9:07 Am Wed, June 3 @
$ 0w B

Bluetooth Vibrate Screen Wi-Fi
rotation  Calling

B — o

Wi-Fi network available
Open Wi-Fi network available

Charging
Charging: 100%

Connected as a media device
Touch for other USB options.

Sprint = Clear

< You will see either Connected as a media device or Connected as a camera. The files on
your phone can now be accessed via your computer.

= For most transfers, you will want to use Connected as a media device.

= To change the option, tap the notification in the Notification panel to open the USB computer
connection window, and then tap the desired option.

3. Onyour computer, navigate to the detected device (such as through the My Computer menu) and
open it.

4. Select Phone for internal phone storage.

5. Select a folder (for example, Music for songs and albums) and copy files to it from your
computer.

6. When you are done, disconnect your phone from your computer.

% The transferred files are now saved to your phone.

Note: You can also copy files from your phone to your computer, for example, if you want to save pictures
or videos from your phone on your computer.

Wi-Fi
Wi-Fi provides wireless Internet access over distances of up to 300 feet. To use your phone’s Wi-Fi, you
need access to a wireless access point or “hotspot.”

The availability and range of the Wi-Fi signal depends on a number of factors, including infrastructure and
other objects through which the signal passes.
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Turn Wi-Fi On and Connect to a Wireless Network

Use the Wireless & networks setting menu to enable your phone’s Wi-Fi radio and connect to an available
Wi-Fi network.

1. From home, tap Apps =:iz: > Settings o

Settings SEARCH

Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications

Display Wallpaper Lock screen and
security
Connections
© wiFicaling
© wii
o Bluetooth
@ Hotspot

o Airplane mode

2. Tap Wi-Fi @

Settings SEARCH

Quick settings EDIT
Wi-Fi Data usage Sounds and

notifications

®

Display Wallpaper Lock screen and
security

Connections

© wiFicaling
© wii

Bluetooth

o
@ Hotspot
Q

Airplane mode

7

% The Wi-Fi settings menu appears.
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3. Tap the ON/OFF switch to turn Wi-Fi on.

7

« Wi-Fiis enabled. You will see the names and security settings of in-range Wi-Fi networks.

= To disable Wi-Fi, tap the ON/OFF switch again.

4. Tap a Wi-Fi network to connect, enter the password (if it's not an open network), and then tap
CONNECT.

DEM

Password

[[] show password

[J] Show advanced options

CANCEL

1121314)5)6]7]8}2]0

7

< Your phone is connected to the Wi-Fi network. You will see =

in the Status Bar.

= The password, for a household wireless LAN router, is sometimes found on a sticker on the
router (WEP, WPA, KEY, etc.). Contact the router manufacturer for information. For
password for a public wireless LAN, check with user's service provider.

= Entering a password is not required if an access point is not security protected.
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Wi-Fi Settings

Use the Wi-Fi settings menu to manually set your Wi-Fi connection options.

1. From home, tap Apps =222 > Settings O

Connections

Wi-Fi Calling

Wi-Fi

Bluetooth

Hotspot

0000

Airplane mode

Settings SEARCH
Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications
- 7N\
® @
=/ N
Display Wallpaper Lock screen and
security
Connections
© wiFicaling
© wii
o Bluetooth
@ Hotspot
e Airplane mode
2. Tap Wi-Fi @
Settings SEARCH
Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications
N P
( ) ( \\
\@/ a/’
Display Wallpaper Lock screen and
security

*

Connectivity

The Wi-Fi settings menu appears.

Note: The next time your phone connects to a previously accessed secured wireless network, you will not
be prompted to enter the password again, unless you reset your phone to its factory default settings or
you instruct the phone to forget the network.
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3. Tap the ON/OFF switch to turn Wi-Fi on.

off o=

To see available networks, turn on Wi-Fi.

7

« Wi-Fiis enabled. You will see the names and security settings of in-range Wi-Fi networks.

= To disable Wi-Fi, tap the ON/OFF switch again.

4. Tap MORE.
Add network

On WPS push button

= N wWPSPINentry
Connected
= BA Smart network switch
= DG Advanced
Wi-Fi Optimization

] DO
% BAG
a BA-O

& DE

7

« The Wi-Fi settings menu appears.
5. Configure your Wi-Fi settings.

7

% Your Wi-Fi settings changes are saved.
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Disconnect Wi-Fi

You may want to remove a connected Wi-Fi network.

1. From home, tap Apps =222 > Settings O

Settings
Quick settings EDIT
Wi-Fi Sounds and
notifications
N
(&)
— Ay
Display Wallpaper Lock screen and
security

Connections

© wiFicaling
© wii

© sletootn
® Hotspor

€ Airplane mode

2. Tap Wi-Fi @

Settings
Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications
N\ N
(&) (&)
S Ny
Display Wallpaper Lock screen and
security

Connections

Wi-Fi Calling

Wi-Fi

Bluetooth

Hotspot

0000

Airplane mode

« The Wi-Fi settings menu appears.
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3. Press and hold the name of the connected access point, and then tap Forget network.

TN

Forget network

Manage network settings

Write to NFC tag

% Wi-Fiis disconnected and the network settings are removed.

= After “forgetting” an access point, you need to enter the correct password (and other network

settings, if required) to reconnect.

Wi-Fi Direct
Use Wi-Fi Direct to connect directly to other Wi-Fi Direct devices using only Wi-Fi, without a wireless
access point (network) or via the Internet.

1. From home, tap Apps & > Settings ©..

Settings

Quick settings EDIT
Wi-Fi Data usage Sounds and

notifications
Display Wallpaper Lock screen and
security

Connections

© wiFicaling

Q@ wiFi

e Bluetooth

® Hotspor

9 Airplane mode
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2. Tap Wi-Fi @

Settings SEARCH
Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications
N [/‘\‘
( )
\
&) 8)
Display Wallpaper Lock screen and
security

Connections

Wi-Fi Calling

Wi-Fi

Bluetooth

Hotspot

0000

Airplane mode

o

% The Wi-Fi settings menu appears.

3. Tap the ON/OFF switch to turn Wi-Fi on.

off =

To see available networks, turn on Wi-Fi.

‘0

% Wi-Fi is enabled. You will see the names and security settings of in-range Wi-Fi networks.

Connectivity

240



4. Tap Wi-Fi Direct.

& Wi-Fi WIi-Fi Direct  MORE

On [ on]

TN

Connected

&)

Za MNETGEAR61

Za ATn9xJttA

7

% The Wi-Fi Direct settings menu appears.
=  Wi-Fi Direct and Wi-Fi are unavailable at the same time.

5. If adevice is found, tap the device entry to connect.

< Wi-Fi Direct

Your device (Galaxy Grand Prime) is currently
visible to nearby devices

= |If connected via Wi-Fi, you will see a confirmation. Follow the onscreen instructions.
6. Accept the connection on the other device.
+ The phone is connected via Wi-Fi Direct.
= |f a connection is not accepted after a certain period, the connection request is cancelled.

= To stop a connection, tap the device name on the Wi-Fi Direct list.
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Bluetooth

Bluetooth is a short-range communications technology that allows you to connect wirelessly to a number
of Bluetooth devices, such as headsets and hands-free car kits, and Bluetooth-enabled handhelds,
computers, printers, and wireless phones. The Bluetooth communication range is usually approximately
30 feet.

Bluetooth Hints
Problem: | can’t use Bluetooth.
Solution: Is your phone in airplane mode? Bluetooth is unavailable in airplane mode.
.l Bluetooth Function Cautions
Information may not appear correctly on connected devices depending on the transferred data.
Bluetooth Information

Bluetooth is a technology that enables wireless connection with PCs, Bluetooth devices with hands-free
features, etc.

Function Description

Audio output Listen to music, etc., wirelessly.

Hands-free calls Call hands-free, using Bluetooth-capable hands-free devices and headsets.
Data exchange Exchange data with Bluetooth devices.

Enable Bluetooth

Use the settings menu to enable or disable your phone’s Bluetooth capabilities.
e Wireless connection to all Bluetooth functions is not guaranteed for the phone.
e The phone may not connect properly depending on the other device.

e Noise may be experienced with wireless calls and hands-free calls depending on the conditions.
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To enable Bluetooth:

1. From home, tap Apps 222 > Settings O

Quick settings EDIT

® @ @

Wi-Fi Data usage Sounds and

notifications
- )
® @
=/ N
Display Wallpaper Lock screen and
security

Connections

Wi-Fi Calling
Wi-Fi
Bluetooth
Hotspot

e Airplane mode

2. Tap Bluetooth 9

Quick settings EDIT
Wi-Fi Data usage Sounds and

notifications

Display Wallpaper Lock screetn and
security

Connections

Wi-Fi Calling
Wi-Fi
Bluetooth

Hotspot

0000

Airplane mode

X4

The Bluetooth settings open.
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3. Tap the ON/OFF switch to turn Bluetooth on.

< Bluetooth STOP

on O «©

Your device (Galaxy Grand Prime) is currently
visible to nearby devices.

Available devices

L1 TNT-MINI20

L1 TNT-MINI9-Lacey

o

<+ Bluetooth is enabled.

To disable Bluetooth, tap the ON/OFF switch again.

Tip: You can also turn Bluetooth on or off with the Quick settings button in the Notification panel. Drag the
Status Bar down to display the Notification panel and then tap Bluetooth to turn Bluetooth on or off.

Note: Turn off Bluetooth when not in use to conserve battery power, or in places where using a wireless
phone is prohibited, such as aboard an aircraft and in hospitals.
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Pair Bluetooth Devices

Search for and pair nearby Bluetooth devices. Saved Bluetooth devices can be connected simply.
Note: Before pairing, turn on Bluetooth on the other device and make sure it is visible or discoverable.

To pair Bluetooth devices:

1. From home, tap Apps =iz: > Settings

Settings SEARCH

Quick settings

® @

Wi-Fi Data usage
Display Wallpaper

Connections
© wiFicaling
Q@ wiFi

e Bluetooth
® Hotspor

e Airplane mode

EDIT

@

Sounds and
notifications

g ) N\

( )
l\ —

Lock screen and
security

2. Tap Bluetooth 9

Settings SEARCH

Quick settings

® @

Wi-Fi Data usage
=/
Display Wallpaper

Connections

Wi-Fi Calling

Wi-Fi

Bluetooth

Hotspot

0000

Airplane mode

EDIT

O

Sounds and
notifications

~\
( )
\3)

Lock screen and
security

*

7

» The Bluetooth settings open.

*

Nearby devices that are visible or discoverable appear in the “Available devices” list.

If a target device is not detected, tap SCAN to search again.
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3. Tap a device from the “Available devices” list, and follow the onscreen instructions to pair with the
device. Methods to accept a Bluetooth connection differ depending on the device used.

< Bluetooth STOP

on O
Your device (Galaxy Grand Prime) is currently
visible to nearby devices.

Available devices

L1 TNT-MINI20

L1 TNT-MINI9-Lacey

<o

% The Bluetooth device is paired to your phone.

Unpairing from a Paired Device

1. From the Bluetooth settings menu, tap Settings ﬁ' next to the paired device you wish to unpair.

< Bluetooth SCAN

On [ on]
Your device (Galaxy Grand Prime) is currently
visible to nearby devices.

Paired devices

TNT-MINI20
& Not connected a‘

Available devices

L1 TNT-MINIT9-Lacey

2. Tap Unpair.

7
0‘0

The device is unpaired from your phone. To make another connection with the device, you
will need to pair again.
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Connect to a Paired Bluetooth Device

You can listen to music over a Bluetooth stereo headset, or have hands-free conversations using a

compatible Bluetooth headset or car kit. It's the same procedure to set up stereo audio and hands-free

devices.

1. From home, tap Apps FHH

> Settings 0

Settings SEARCH

EDIT

Sounds and
notifications

Lock screen and

security

Quick settings
Wi-Fi Data usage
Display Wallpaper

Connections

© wiFicaling

© wii

o Bluetooth

@ Hotspot

o Airplane mode

2. Tap Bluetooth 9

Settings SEARCH

EDIT

Sounds and
notifications

Lock screen and

security

Quick settings
Wi-Fi Data usage
Display Wallpaper

Connections

© wiFicaling

@ wii

o Bluetooth

@ Hotspot

o Airplane mode

®,

3. Tap a device from the “Paired devices” list.

7

Connectivity

+ The Bluetooth settings open.

Paired Bluetooth devices appear in the “Paired devices” list.

% Your phone connects to the paired device.
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The pairing and connection status is displayed below the device’s name in the Bluetooth devices section.

When the device is connected to your phone, the Bluetooth connected icon '* is displayed in the Status
Bar. Depending on the type of device you have connected, you can then start using the headset or car kit
to listen to music or make and receive phone calls.

Note: Due to different specifications and features of other Bluetooth-compatible devices, display and
operations may be different, and functions such as transfer or exchange may not be possible with all
Bluetooth-compatible devices.

Share Information Using Bluetooth

You can use Bluetooth to transfer information between your phone and another Bluetooth-enabled device
such as a phone or notebook computer.

Types of Data You Can Send via Bluetooth
You can send the following types of information, depending on the device you are sending to:
e Images and videos
e Calendar events
e Contacts
e Audio files

The instructions below illustrate sharing information via Bluetooth by describing how to share a contact.

Sending Contacts Data via Bluetooth

Note: Your phone must be paired with another Bluetooth-enabled device in order to send information.

1. From home, tap Apps i22 > Contacts .

Contacts GROUPS  MORE
Q Search )
My profile
Jessica
Favorites
Bill
A
Adele

Bill

Dad

J v
John °

» You will see the Contacts list.

B3
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2. Tap a contact to send.

EDIT  MORE

Mobile
(555) 5551234 S
Csnnected via 6'9
Groups

My contacts, Starred in Android

3. Tap MORE > Share contact > Bluetooth.

€ Delete
Link contacts
~“1101=l Share contact

Add to Block list

Mobile
(555) 5

Add shortcut to Home screen
Connecteavria
B ¢

@ Share large files with your
contacts.

Groups Contacts

My contacts, Starred in Android

Messages Drive Gmail

@ O

Android Beam Bluetooth Email

[
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Tap a paired device to send the data.

& Select device < stop
Available devices

] TNT-MINI20

L1 TNT-MINI19-Lacey

<

% The contact information is sent.

If you see a message to confirm, follow the onscreen instructions.
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Receiving Data via Bluetooth

Note: Your phone must be paired with another Bluetooth-enabled device in order to send information.

1. When another device attempts to send a file to your phone via Bluetooth, you will see a request
to accept the file.

File transfer

From
TNT-MINI20

File name

Sophie.jpg

Size
288KB

DECLINE ACCEPT

2. Tap ACCEPT.

% The file is sent to your phone.

=  When your phone receives a file, you will see a naotification. To open the file immediately,
drag the Status Bar down to display the Notification panel, and then tap the notification.

=  When you open a received file, what happens next depends on the file type:
* Media files and documents are usually opened directly in a compatible application.

* For a vCalendar file, select the calendar where you want to save the event, and then tap
Import. The vCalendar is added to your Calendar events. (For more information on using
the Calendar, see Calendar.)

e For a vCard contact file, received contacts are stored in the Contacts list.
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Sprint Worldwide Wireless Service

With your phone and global roaming service from Sprint Worldwide Wireless Service, you can make
phone calls and use wireless data services around the globe on compatible CDMA networks. For a
country-specific travel guide, select your phone and destination from sprint.com/traveltips.

Activate Sprint Worldwide Service on Your
Account

Before using your phone in global roaming mode, you must activate Sprint Worldwide service.
To activate Sprint Worldwide service:
m Chat with or email an international support rep by visiting sprint.com/swwsupport.
—or—

Call Sprint Worldwide Customer support at 1-888-226-7212.

Your Phone’s SIM Card for International
Roaming

Your phone comes with a preinstalled SIM (Subscriber Identity Module) card to support roaming on
compatible networks.

Note: Your SIM card should be preinstalled. If you need to reinstall your SIM card, follow these
instructions. The SIM included contains information specific to your phone and should be retained with
the phone.

1. Remove the back cover and battery.

2. Carefully push the SIM card into the bottom slot.
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Caution: Make sure that the card’s gold contacts face down into the device and that the card is
positioned as shown.

Set Network Mode Options

In order to roam internationally on different types of network technology (CDMA/LTE), you may need to
set your phone’s network mode to allow use of a specific technology. Once set, your phone is designed to
enter global roaming mode automatically when you activate your Sprint Worldwide service, meaning that
it should automatically connect to an appropriate CDMA/LTE network when you travel.

To set your network mode options manually:

1. From a Home screen, tap Apps 22 > Settings ‘@ > Mobile networks ©.
2. Tap Network mode to configure options:

= To allow connections to CDMA or LTE networks only, tap CDMA or LTE/CDMA.

Make and Receive Worldwide Calls

When travelling on international networks, you can place and answer calls as you would on the Sprint
network (see Place and Answer Calls), although some additional instructions may be required to place a
call. Some features and services are not available in all countries. For more information on services that
are available while roaming, visit sprint.com/sww.

Make Calls Using Plus (+) Code Dialing

Placing calls from one country to another country is simple with the Plus (+) Code Dialing feature. When
placing international calls, you can use Plus Code Dialing to enter the appropriate international access
code for your location (for example, 011 for international calls placed from the United States).

Note: Plus Code Dialing is only available when roaming internationally on certain CDMA networks in the
United States, Canada, and the Caribbean.

Note: International access codes and dialing information are available online at sprint.com/sww.

To use Plus Code Dialing to place an international call:

1. From a Home screen, tap Phone L'! to display the phone screen.
2. Dial the appropriate sequence for your location:

= If you are on the CDMA network outside Canada or the Caribbean, enter the international
access code for the country from which you are calling.

3. Tap! J | toinsert the US country code, and then enter the area code and number.

4. Tap to place the call.
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Sprint International Voicemail Service

Your Sprint voicemail will follow you as you travel. All of your unanswered calls will be forwarded to your
Sprint voicemail. You will need to be sure your voicemail box is already set up and that you know your
voicemail password.

Note: Sprint voicemail may not be available on all networks; check sprint.com/sww for service
information.

International Voicemail Troubleshooting
There are a few tips to keep in mind when using Sprint voicemail while traveling.

e Some carriers may not support voicemail indicators. It may be necessary to call your voicemail to
see if you have any new messages.

e |f you hear the message “Please enter the number of the subscriber you wish to call,” enter your
10-digit wireless phone number.

Set Up Your Voicemail Access Number for
International Use

To simplify accessing your Sprint Voicemail while travelling, you can set up your voicemail access
number as a Contacts entry. Save the voicemail access number with the international dialing code to
make it faster and easier to access your messages while roaming internationally.

1. From a Home screen, tap Apps i2: > Contacts £l

2. Tap to add a contact.
3. If you have accounts set up on your phone, tap a storage account.

4. Enter a name for the new contact, for example, “Voicemail”.

5. Touch and hold 0 , and then tap i (+1), your area code, and your wireless phone number.

6. Tap SAVE.
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Access Your Voicemail Internationally

You will need to call your voicemail number to access your voicemail while roaming internationally.

New Message Indicators

Your voicemail message indicators may be displayed differently when roaming internationally.

A “Message Waiting” indicator icon or a text message is displayed when a voicemail message is
received.

You may see “Missed Call” on your screen prior to receiving a message notification.

You must call voicemail in order to retrieve messages. Follow the instructions on the previous
page to store your voicemail number for easy access.

Retrieve Voicemail Messages

The voicemail retrieval process while travelling is the same as on the Sprint Network; however, you will be
required to enter your voicemail password.

To retrieve your voicemail messages:

From a Home screen, tap Phone L'! > Contacts tab, tap the voicemail entry and then tap the
number to call it.

When your voicemail answers, tap | * | enter the password, and tap | # | to access your
voicemail.

International Data Roaming

Sprint Worldwide Wireless Service can also keep you connected via email and Web browsing when
travelling in countries in which Sprint offers data service. Data services are available on compatible
CDMA networks. Check sprint.com/sww to determine the services available where you are travelling.

Note: Prior to using your Sprint Worldwide Data Services, you must establish and utilize your CDMA data
services domestically on the Sprint Network.

Get Started with Sprint Worldwide Data Services

To use Sprint Worldwide Data Services, you will need to have these services activated on your account.

To activate, call Sprint Worldwide Customer Support at 1-888-226-7212. Representatives are
available 24 hours a day, 7 days a week to assist you.
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International Roaming Status Messages

You may receive status messages under certain conditions. Before contacting Sprint Worldwide
Customer Support, note the message, numeric code, and the conditions under which it appeared. The
following table lists and describes the status messages.

Status Messages

Message Description

Number Not in Service

The number that you entered is not valid.

User Not Available

The phone that you called is either busy, out-of-range, or
turned off. Please try again later.

User Not Authorized

The phone that you called is either busy, out-of-range, or
turned off. Please try again later.

Please Try Later

This service is temporarily not available. Please try again later.

Service Restricted

Service may not be activated properly. Please contact Sprint
Customer Service to report the issue for resolution.

Service Not Available

This feature is not available on the current network.

Emergency Calls Only

Either the service is not activated properly or the current
network is available for emergency calling only. Adjust your
network settings to check for other available networks. If
service is still not available after adjusting the settings, contact
Sprint Customer Service to report the issue for resolution.

System Busy. Try Later

The system is experiencing heavy traffic. Please try again later.

Service Conflict

This service cannot be enabled because an incompatible
service has already been turned on.

Please Try Again

An error occurred. Note the error code and try again.

Self Check Error

A fault was detected with your phone. If this error recurs, note
the error and contact Sprint Customer Service.

Self Check Fail

An operational fault was detected with your phone. Note the
numeric code, turn your phone off, and contact Sprint
Customer Service.
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Status Messages Message Description

You have entered an incorrect SIM PIN number. You have only
three attempts to enter your PIN. After a third unsuccessful
attempt, your phone will be locked and you will have to call
Sprint Customer Service to have it unlocked. Sprint sets the
default to PIN off; if you elect to enable the PIN then you will
need to contact Sprint for the default PIN and PUK.

Wrong PIN

An incorrect SIM PIN was entered three consecutive times.
You will be unable to send or receive calls on your phone.
PIN Blocked. Call Your Contact Sprint Customer Service to obtain the PIN Unblocked
Provider Key (PUK) code. Sprint sets the default to PIN off; if you elect
to enable the PIN then you will need to contact Sprint for the
default PIN and PUK.

Your SIM Card is not being detected. Please check to ensure

Insert SIM that you have inserted the SIM Card.

Please check your SIM card to make sure it is properly

Check SIM Card .
inserted.

Contact Sprint for Assistance with

International Service

If you experience any issues with voice or data services while outside of the United States, Sprint offers
customer support 24 hours a day. In the event that you do experience an issue, try the following actions:

e First try powering your phone off and then back on; this will force your phone to reregister with the
network.

e Try manually selecting another network. Information for selecting networks can be found in the
phone guide.

If neither of these actions resolves your issue, you will need to contact customer service (see below).
When calling to report an issue, the following information will be beneficial in trying to resolve your issue
as quickly as possible:

e Your wireless phone number.

e The city and country you are travelling in.

e Any error message that displays on your phone or that you heard when trying to place a call.
e If the issue is with data, were you able to place voice calls?

e If the issue is with voice service, were you able to access data?
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Please call the numbers below if you need assistance:

While in the United States: Call 1-888-226-7212.

While traveling outside the United States:

e In CDMA mode: Enter the country code, and then dial 1-817-698-4199.

There is no charge for this call from your wireless phone.

From alandline phone when outside the United States:

Sprint Worldwide Customer Support can be reached from a landline phone at 1-817-698-4199. Access or

connection fees may apply. The toll free numbers below can also be used to contact Sprint Worldwide

Customer Support in the following countries:

Country

From Landline Phone

Canada

1-866-805-9890

Caribbean (Anguilla, Barbados,
Cayman Islands, and Dominica)

1-866-313-6672

France 0800-903200
Germany 0800-180-0951
Italy 800-787-986
Mexico 001-877-294-9003

Trinidad and Tobago

1-800-201-7545

United Kingdom

0808-234-6616

Note: This toll free service is available on ordinary landline phones and some public pay phones. This

service does not cover any hotel access charges.

Sprint Worldwide Wireless Service
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Settings

The following topics provide an overview of items you can change using your phone’s Settings menus.

Basic Settings

From the Home screen, tap App =::2 > Settings o) to access your phone’s settings menu.

The table below outlines the top-level settings categories.

Category Description

Wi-Fi Calling Enable and set Wi-Fi calling options.

Wi-Fi Enable and set Wi-Fi options.

Bluetooth Enable Bluetooth connections.

Hotspot Use the Hotspot feature to share your phone’s data connection with other

devices via Wi-Fi.

Airplane mode

Turn Airplane mode on or off.

Data usage

Check your phone’s data usage.

Mobile networks

View and configure your mobile network connections and settings.

NFC and payment

Enable Near-Field Communication (NFC) functions, including Tap and pay
services.

More connection
settings

Set wireless and network functions, including printing services, setting up a
Virtual Private Network (VPN), and selecting a default messaging app.

Sounds and
notifications

Set ringtone, operation tones, etc.

Display

Set display features, font, brightness, etc.

Motions and gestures

Enable phone controls by using motions and gestures.

Applications Manage applications, default apps, and system processes.
Wallpaper Set wallpaper for the Home and Lock screens.
Location Manage location services.
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Category

Description

Lock screen and
security

Set your phone’s Lock screen options. Set security features such as device
administrators, encryption, and trusted credentials.

Easy mode Enable Easy mode for your phone, simplifying the layout and interface.

Accessibility Set acc§§§|b|l|ty options such as screen magnification, hearing aid
compatibility, etc.

Accounts Set up accounts such as Samsung, Google, and more.

Backup and reset

Set up backup options for your phone, as well as reset the phone to its
factory defaults.

Language and input

Set up language and input methods for your phone.

Display the battery charge as a percentage on the Status Bar, view battery

Battery usage by application and system process, and configure power saving
modes.
Storage View total and available system memory.

Date and time

Set your phone’s date and time.

Activate this device

Activate your device with the Sprint network.

System Update

Update your system’s software, PRL, and Profile.

About device

View device status, legal information, and hardware information about your
device.
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Access Settings

Drag the Status Bar down to open the Notification panel, and then tap Settings 'ﬁ'

Settings

Quick settings

® @ @

Sounds and
notifications

7N\
(&)
N/
Lock screen and
security

Wi-Fi Data usage
@)
=/

Display Wallpaper

Connections

© wiFicaling
© wii

© sletootn
® Hotspor

€ Airplane mode

m From home, tap Apps &

i > Settings O

SEARCH

EDIT

% The settings menu opens.
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Configure Settings

At the top of the main settings menu is a section of Quick settings. You can include up to nine primary
settings options in the Quick settings menu.

To customize Quick settings:

1. From home, tap Apps 2 > Settings O

Settings SEARCH
Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications
N N
I \ /
EJ, "\ﬁ/‘l
Display Wallpaper Lock screen and
security
Connections
© wiFicaling
Q@ wiFi
e Bluetooth
® Hotspor
e Airplane mode
2. Tap EDIT.
€ Edit quick settings 6/9

Connections

O @ wiFicaling
© wiF

O e Bluetooth

O e Airplane mode
@ Data usage

O @ Mobile networks

O NFC and payment

O 6 Printing

Device

0 Sounds and notifications

3. Check or uncheck options to include in Quick settings. The counter at the top right corner
indicates how many items have been selected out of the maximum of 9.

4. Tap the Back key D to return to the main settings menu.
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Wi-Fi Calling Settings

Wi-Fi Calling uses Wi-Fi networks to help improve voice and data coverage. It sends and receives calls

and text messages over a Wi-Fi network and may offer better coverage in buildings and areas of poor

cellular reception.

1.

2. Tap Wi-Fi Calling 9 and follow the prompts to set up Wi-Fi Calling.

Settings

From home, tap Apps :

Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications

Display Wallpaper Lock screen and
security

Connections

© wiFicaling
© wii

© sletootn
®

Hotspot

9 Airplane mode

< Wi-Fi Calling

9-1-1 INFORMATION

Wi-Fi calls require registered location information to
comply with 9-1-1 regulation within the United
States. Please ensure that the registered location
information provided accurately reflect the address
where Wi-Fi Calling service is being used

ADDRESS
USA and Territories

Country

Street address

City

State Zip Code

Press SAVE to affirmatively acknowledge you have
read and understand the 9-1-1 limitations using
Sprint Wi-Fi Calling

CANCEL SAVE

7

« Wi-Fi Calling is set up.

= You will see the Wi-Fi Calling icon <> in the Status Bar when Wi-Fi Calling is active and you

are connected to a saved Wi-Fi network.
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= |f Wi-Fi calling is enabled and you are not in range of a saved Wi-Fi network, you'll see the

Wi-Fi Calling disconnected icon Z in the Status Bar.

Disable Wi-Fi Calling

1. From home, tap Apps i > Settings (o3

Settings SEARCH

Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications

@ @

Display Wallpaper Lock screen and
security

Connections

Wi-Fi Calling

Bluetooth

Hotspot

©
Q@ wiFi
o
®

e Airplane mode

2. Tap Wi-Fi Calling , and then tap the ON/OFF switch to turn Wi-Fi Calling off.

& Wi-Fi Calling o :
Wi-Fi Calling Networks

No networks currently enabled

Wi-Fi Settings

Manage Wi-Fi Settings
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Wi-Fi Settings Menu

The Wi-Fi settings menu lets you turn Wi-Fi on or off, set up and connect to available Wi-Fi networks, and
configure advanced Wi-Fi options.

For more information about using Wi-Fi, see Wi-Fi.

1.

2.

Settings

From home, tap Apps H

Settings SEARCH

Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications
TN N
(&) (&)
.\,_,.1‘. \ _,./’
Display Wallpaper Lock screen and
security

Connections

Wi-Fi Calling
Wi-Fi
Bluetooth
Hotspot

©
©
o
®

e Airplane mode

Tap Wi-Fi ©.
Settings SEARCH
Quick settings EDIT
Wi-Fi Data usage Sounds and

notifications

N N
\ ) \ )
'\_7_/ - _7_4/’

Display Wallpaper Lock screen and
security

Connections

Wi-Fi Calling
Wi-Fi
Bluetooth

Hotspot

0000

Airplane mode

7
*

i > Settings o

Off o

To see available networks, turn on Wi-Fi.

The Wi-Fi settings menu appears.
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3. Tap the ON/OFF switch to turn Wi-Fi on.

7

« Wi-Fiis enabled. You will see the names and security settings of in-range Wi-Fi networks.

= To disable Wi-Fi, tap the ON/OFF switch again.

4. Tap a Wi-Fi network, enter the password, and tap CONNECT.

DEM

Password

[[] show password

] show advanced options

CANCEL

1121314)5)6]7]8}2]0

« Your phone is connected to the selected Wi-Fi network.

=  The password for a household wireless LAN router is sometimes found on a sticker on the
router (WEP, WPA, KEY, etc.). Contact the router manufacturer for information. For
password for a public wireless LAN, check with user's service provider.

= Entering a password is not required if an access point is not security protected.
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Connect to a Wi-Fi Network via WPS

Wi-Fi Protected Setup (WPS) is a network security standard that allows you to easily secure a wireless
network connection between your phone and a router.

To connect using a WPS button:
1. From Wi-Fi settings, tap MORE > WPS push button.
2. Tap the WPS button on your router.
3. Follow the prompts to complete the connection.
To connect using a Personal Identification Number (PIN):
1. From Wi-Fi settings, tap MORE > WPS PIN entry.
2. Enter the PIN displayed on your router.

3. Follow the prompts to complete the connection.

Smart Network Switch

Smart network switch lets your phone automatically switch to the wireless network data connection when
the current Wi-Fi connection is unstable.

1. From the Wi-Fi settings menu, tap MORE > Smart network switch.
2. Tap On to enable the feature.
Advanced Wi-Fi Settings
The advanced Wi-Fi settings let you set up and manage wireless access points.

To access Advanced Wi-Fi settings:
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From the Wi-Fi settings menu, tap MORE > Advanced.

< Advanced

Network notification

Receive notifications when open networks in ‘@)

range are detected

nect to Passpoint-certified OFID
Keep Wi-Fi on during sleep
Always

Always allow scanning

Le on Service and other [
ap) Wi-Fi networks, e

even

Install network certificates
nstall security certificates from your device
storage.

MAC address

24:48:81:91:0C:94

|P address

Unavailable

From there, you can configure the following settings:

= Enable Notification When Open Networks Are Available: Tap Network notification to

turn the option on or off.

= Automatically connect to Passpoint-certified Wi-Fi access points: Tap Passpoint to turn

this option on or off.

= Set Timing for Pausing a Connection: Tap Keep Wi-Fi on during sleep and then select a

setting.

= Allow Background Scanning for Wi-Fi Networks (Even When Wi-Fi Is Turned Off): Tap

Always allow scanning to turn the option on or off.

= Install Network Security Certificates: Tap Install network certificates and select a
certificate.

= Check MAC Address: From the Advanced menu, see the address listed under MAC
address.

= Check IP Address: From the Advanced menu, see the address listed under IP address.
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Bluetooth Settings

Your phone’s Bluetooth capabilities let you use wireless headsets, send and receive pictures and files,
and more. For details on your phone’s Bluetooth usage, see Bluetooth.

1. From home, tap Apps

> Settings o

Settings SEARCH

Quick settings

® @

Wi-Fi Data usage

Display Wallpaper

Connections

© wiFicaling
© wii

© sletootn

®

Hotspot

e Airplane mode

EDIT

O

Sounds and
notifications

Lock screen and

security

2. Tap Bluetooth 9

Settings SEARCH

Settings

Quick settings

® @

Wi-Fi Data usage
Display Wallpaper

Connections

Wi-Fi Calling

Wi-Fi

Bluetooth

Hotspot

0000

Airplane mode

EDIT

O

Sounds and
notifications

Lock screen and

security

% The Bluetooth settings open.
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Bluetooth Settings Operations

Settings

Enable Bluetooth: In Bluetooth settings, tap the ON/OFF switch to enable.

= When enabled, confirmation appears for your phone to be discoverable by other devices.
Follow the onscreen instructions.

Pairing Bluetooth Devices: Make sure the other devices are set to be discovered. From
Bluetooth settings, tap the device name in “Available devices” and follow the onscreen
instructions.

= Depending on the device, you may be required to enter or accept a passkey.
= If the target device does not appear, tap SCAN to search again.

= This setting is available when Bluetooth is enabled.

Change the Name of a Paired Device: From Bluetooth settings, tap Settings 'ﬁ' next to a
paired device name, tap Rename, enter a new name, and tap RENAME.

= Emoji cannot be used in a device name.

= This setting is available when Bluetooth is enabled.

Cancelling Pairing: From Bluetooth settings, tap Settings 'ﬁ' next to a paired device name, and
then tap Unpair.

= This setting is available when Bluetooth is enabled.

Enable Service from Paired Device: From Bluetooth settings, tap Settings '¢' next to a paired
device name, and then tap the listing under Use for.

= |f a confirmation prompt appears, follow the onscreen instructions.

= This setting is available when Bluetooth is enabled.

= This setting is available when the paired device is providing a service.
=  Tap the ON/OFF switch to turn the option on.

Search for Other Devices: From Bluetooth settings, tap SCAN.

= This setting is available when Bluetooth is enabled.

Check Files Received via Bluetooth Transfer: From Bluetooth settings, tap MORE > Received
files and follow the onscreen instructions.

Rename Your Device for Bluetooth: From Bluetooth settings, tap MORE > Rename device.
Enter a new Bluetooth name for your device and then tap DONE.
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Hotspot Settings

Use Hotspot to share your phone’s data connection with other devices via Wi-Fi.

Note: Using Hotspot consumes battery power and uses data services

Turn Hotspot On or Off

To conserve battery life, turn Hotspot on when you need it and turn it off when you are finished. You can
control Hotspot from Settings.

1. From home, tap Apps (TS Settings 0

Settings

SEARCH

Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications
N A
I \ /
| ) | )
Ny \ ﬁ/"
Display Wallpaper Lock screen and
security
Connections
© wiFicaling
Q@ wiFi
e Bluetooth
® Hotspor
e Airplane mode
2. Tap Hotspot @
Settings SEARCH
Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications
N N
( [«a] ) ( )
\g/ \.@/
Display Wallpaper Lock screen and
security

Connections

Wi-Fi Calling

Wi-Fi

Bluetooth

Hotspot

O@000

Airplane mode

Settings

% The Hotspot settings open.

< Hotspot MORE

off e

] SM-G530P

Allow all devices to connect

Help

B

You can share a Hotspot from your device
with other Wi-Fi enabled devices.

Start the Mobile Hotspot Wi-Fi router and use
the controls on your Wi-Fi enabled device to
connect.
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3. Tap the ON/OFF switch to turn Hotspot on or off.
Note: Turning on Hotspot will turn off Wi-Fi.
Configure Hotspot

Set up Hotspot to your preferences.

1. From home, tap Apps =::: > Settings (o

2. Tap Hotspot @

Settings SEARCH < Hotspot MORE

Quick settings EDIT
off oD
@ @ @ [ SM-Gs30P
WiF Data usage Sounds and Allow all devices to connect
notifications
Help
—\ A
® @® @
'\_‘7,/ S
Display Wallpaper Lock screen and . )) o
security
Connections »
e Wi-Fi Calling You can share a Hotspot from your device
with other Wi-Fi enabled devices.
© wiFi
Start the Mobile Hotspot Wi-Fi router and use
the controls on your Wi-Fi enabled device to
e Bluetooth connect.
@ Hotspot
9 Airplane mode

3. Tap MORE to set these options:

= Allowed devices: Control which devices can use your hotspot. See Allowed Devices below
for details.

= Configure Hotspot:
* Network name: View and change the name of Hotspot.

* Hide my device: When enabled, Hotspot is not visible to other Wi-Fi devices during a
scan. Other devices can still connect to Hotspot, but will have to set up the connection
manually with your Network SSID and Password.

» Security: Choose the security level for Hotspot.
« Password: If you choose a security level that uses a password, set a password.
* Show password: When enabled, the contents of the Password field are visible.

+ Show advanced options: When enabled, you can access advanced options, including
Broadcast channel, to specify the channel your device uses for Hotspot, and you can set
the maximum number of connections to Hotspot.
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= Timeout settings: Choose a time period, after which Hotspot will automatically turn off if
there is no activity.

= LAN settings: View and configure settings related to using Hotspot as a Local Area Network.

IP address: View the default IP address, or tap to enter a valid IPv4 address.
Subnet mask: View the default subnet mask, or tap to enter a subnet mask.

DHCP: Tap to enable or disable DHCP. When DHCP is enabled, your phone assigns IP
addresses to devices that connect to Hotspot.

Starting IP: When DHCP is enabled, view the default starting IP address for assigning IP
addresses to connecting devices, or enter a enter a valid IPv4 address. When other
devices connect to your device using DHCP, the IP address your phone assigns will be
between the Starting IP and Ending IP.

Ending IP: When DHCP is enabled, view the default ending IP address for assigning IP
addresses to connecting devices, or enter a enter a valid IPv4 address. When other
devices connect to your device using DHCP, the IP address your phone assigns will be
between the Starting IP and Ending IP.

Lease time: When DHCP is enabled, set a length of time a connected device may use
an assigned IP address.

Maximum DHCP users: When DHCP is enabled, set the maximum number of devices
allowed to connect to Hotspot.

Allowed Devices

Control whether devices can connect to Hotspot with the Allowed devices list. After you add devices to
the list, they can scan for your phone and connect using your phone’s Hotspot name and password.

Note: Using Hotspot consumes battery power and uses data services.

1. From home, tap Apps 222 > Settings o
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2. Tap Hotspot @

Settings SEARCH

Quick settings

® @

Wi-Fi Data usage
Display Wallpaper

Connections

© wiFicaling
Q@ wiFi

© siuetoon
©

Hotspot

9 Airplane mode

EDIT

O

Sounds and
notifications

Lock screen and
security

3. Tap MORE > Allowed Devices.

< Hotspot MORE

Off a7

] SM-G530P

Allow all devices to connect

Help

20 1

You can share a Hotspot from your device
with other Wi-Fi enabled devices.

Start the Mobile Hotspot Wi-Fi router and use
the controls on your Wi-Fi enabled device to
connect.

4. Tap ADD, and then enter the other device’s Device name and MAC address. Consult the other
device’s settings to find these details.

5. Tap OK to add the device to the Allowed devices list.

Airplane Mode

When you enable Airplane mode, your phone disconnects from all networks, meaning you cannot use

make calls, send or receive messages, or access the Internet. It also turns off other connectivity features,
such as Wi-Fi and Bluetooth.

While in airplane mode, you can use other features of your phone, such as playing music, watching

videos, or other applications.

To use Wi-Fi and Bluetooth after enabling Airplane mode, turn them on either in Settings or on the

Notification panel.
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1. From home, tap Apps &

Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications
\Z \_)
Display Wallpaper Lock screen and
security
Connections

© wiFicaling
© wii

© siuewon
® Hotspor

€ Airplane mode

2. Tap Airplane mode 9

Quick settings EDIT
Wi-Fi Data usage Sounds and

notifications

Display Wallpaper Lock screetn and
security

Connections

© wiFicaling
Q@ wiFi

© Bluetootn
® Hotspor

9 Airplane mode
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3. Tap the ON/OFF switch to enable or disable Airplane mode.

< Airplane mode

on [ on]

Airplane mode allows you to turn off calling,
messaging and data network features. It also
turns off connectivity features such as Wi-Fi
and Bluetooth. To use Wi-Fi and Bluetooth, turn
them on in Settings or on the notification panel.

Note: You can also enable or disable Airplane Mode through the Notification panel quick settings (drag
down the Status Bar and tap Airplane mode), or though the Power key (press and hold the Power key
and then tap Airplane mode).

Data Usage Settings

The Data usage menu lets you view your phone’s mobile and Wi-Fi data usage, set data limits, restrict
hotspot usage, and more.

1. From home, tap Apps Settings o

Settings SEARCH

Quick settings EDIT
Wi-Fi Data usage Sounds and
notifications

@ @

Display Wallpaper Lock screen and
security

Connections

Wi-Fi Calling
Wi-Fi
Bluetooth
Hotspot

Airplane mode

0000
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2.

Tap Data usage @

Settings SEARCH < Data usage MORE

e Airplane mode Mobile data @

@ Data usage Limit mobile data usage
Mobile data will be turned off when the o
specified limit is reached.

@ Mobile networks
Alert me about data usage oD

@ NFC and payment
Jun2-Jullw 319KB

@ More connection settings »
L J

Device

Q Sounds and notifications

@ Display

@ Motions and gestures

Jun2 Jun17 Julz
e Applications Measured a-.;y‘:udgncn }::Nr.;:.r»-wcc provider may
account for data usage differently.
Personal By annlication

% The data usage window opens.

Data Usage Settings Operations

Settings

Enable Mobile Data: Tap the ON/OFF switch next to Mobile data.

Enable Restrictions on Mobile Data Usage: Tap the ON/OFF switch next to Limit mobile data
usage, and then drag the horizontal limit slider up or down to set the data usage limit.

= This setting is available when Mobile data is enabled.

Set Amount for Alert When Data Usage Increases: Tap the ON/OFF switch next to Alert me
about data usage, and then drag the horizontal warning slider up and down to set an amount.

= Data usage amounts are approximate. Actual amounts may differ.

= This setting is available when Mobile data is enabled.

Set Dates for Resetting Data Usage: Tap the date range to set the data usage measuring cycle.
= This setting is available when Mobile data is enabled.

Check Data Usage for Each Application: Tap an app name to see its usage for the period.

Enable Restriction on Mobile Data in Background: Tap MORE > Restrict background data >
OK.

= The availability of roaming services is dependent on your service plan. Check with your
carrier and service plan for details.

= This setting stops some apps and services from working unless your phone is connected to a
Wi-Fi network.

= This setting is available when Limit mobile data usage is on.
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e View Both Mobile Data and Wi-Fi Usage: Tap MORE > Show Wi-Fi usage.

=  When Show Wi-Fi usage is enabled, you will see a Wi-Fi tab at the top of the Data usage
window. Tap the tab to view your phone’s Wi-Fi data usage.

e Restrict networks: Tap MORE > Restrict networks.

= Restrict background apps from using selected Mobile Hotspots. You can also set apps to
warn you before using these networks for large downloads.

Mobile Networks Settings

The Mobile networks settings menu allows you to configure your mobile network connections.

Set options for network selection and data service.

1. From home, tap Apps :ii: > Settings o

Settings SEARCH

Quick settings EDIT

® W @

Wi-Fi Data usage Sounds and

notifications

Display Wallpaper Lock screen and
security

Connections

© wiFicaling
© wii

© sletootn
® Hotspor

€ Airplane mode
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2. Tap Mobile networks @

Settings SEARCH

Q Airplane mode

@ Data usage
@ Mobile networks
@ NFC and payment

@ More connection settings
Device

o Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

3. Configure options:

= Network mode: Choose a preferred network mode (LTE/CDMA or CDMA).

€ Mobile networks

Network mode

Data roaming

Access Point Names

= Dataroaming: When you are outside your home network area, your phone can still connect
to other networks that your provider supports via roaming. There may be additional costs for

accessing networks while roaming, so you may want to control your phone’s roaming

behavior with Roaming settings.

* Roaming network: Select a roaming default. Choose Home only, to only connect to the

Sprint network, or Automatic to allow connections to Sprint’s partner networks, when

available.

* Roaming guard: Choose options for displaying an onscreen roaming notice for certain
functions. Enable or disable roaming notices for Voice and Data for Domestic CDMA, and

Voice, Data and Outgoing text message for International CDMA networks.

* Roaming Settings: Choose options for roaming, including Voice and Data for Domestic
CDMA and International CDMA networks.

= Access Point Names: View, configure, and add access point names (APNSs) for your
phone’s data connection.
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NFC and Payment

NFC and payment uses the Near-Field Communication (NFC) feature of your phone. You can send
information using NFC, including payment through mobile payment services at businesses that support
this function.

Access NFC and Payment

Settings SEARCH

@ NFC and payment

@ More connection settings
Device

0 Sounds and notifications

@ Display

@ Motions and gestures

9 Applications

Personal

Wallpaper
Location

Lock screen and security

2. Tap NFC and payment @

Settings SEARCH

(® nFCand payment

@ More connection settings
Device

0 Sounds and notifications
@ Display
@ Motions and gestures

e Applications

Personal

Wallpaper

Location

Lock screen and security

3. Tap settings to configure them.

% Your settings are saved and implemented.
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Enable NFC and Android Beam

1. From home, tap Apps &ii: > Settings O NFC and payment @

Settings SEARCH

@ NFC and payment

@ More connection settings

Device

0 Sounds and notifications
@ Display
@ Motions and gestures

e Applications

Personal

@ Wallpaper
0 Location

o Lock screen and security

2. Tap NFC.

€ NFC and payment

NFC

On

Tap and pay
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3. Tap the ON/OFF switch to enable NFC.

on «)

Allow the use of mobile payment services, data
exchange, and the reading and writing of tags
when the device touches anather device.

Android Beam

Gn

4. Tap Android Beam.

on «
Allow the use of mobile payment services, data

exchange, and the reading and writing of tags
when the device touches another device.

Android Beam
On
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5. Tap the ON/OFF switch to enable Android Beam.

< Android Beam

on [ on)

Share files between NFC-capable devices by
holding them close together. Android Beam will
turn on Bluetooth on both devices and instantly
pair them. For example, you can share web
page links, contacts, and more.

Simply bring the devices together, back to back,
then tap your screen. The app that is currently
being used will determine what gets beamed.

< NFC and Android Beam are enabled.
Tap and Pay

With your phone and a payment app, you can use your phone to pay for items by tapping it to an item at
the point-of-purchase. You must have a payment app set up on your phone to use it with Tap and Pay.

Note: Tap and Pay payment apps may be downloaded from Google Play store. See Google Play Store.

1. From home, tap Apps %222 > Settings O > NFC and payment .

Settings SEARCH

@ NFC and payment

@ More connection settings
Device

o Sounds and notifications
@ Display
@ Motions and gestures

e Applications

Personal

@ Wallpaper
e Location

o Lock screen and security
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2. Tap Tap and pay.

< NFC and payment

NFC

on

Tap and pay

7

« Tap and pay payment apps you have installed are display.

= Available options depend on the payment app(s) you have set up on your phone.

More Connection Settings

The More connection settings menu provides access to additional network options, such as default
messaging app, VPN, mobile networks, and printers (if available).

More Connection Settings Options

Setting Description

Tethering Share your device’s mobile data connection via USB or Bluetooth.
Printing Set up printers to print from your phone.

VPN Add a Virtual Private Network (VPN).

Default messaging app

Set a default text messaging app.
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Access More Connection Options

1. From home, tap Apps

Settings SEARCH

2. Tap More connection settings @

Settings SEARCH

3.

Settings

@ NFC and payment

@ More connection settings
Device

0 Sounds and notifications

@ Display

@ Motions and gestures

9 Applications

Personal

6 Wallpaper
@ Location

o Lock screen and security

@ NFC and payment

@ More connection settings

Device

0 Sounds and notifications
® oisplay
@ Motions and gestures

e Applications

Personal

@ Wallpaper
0 Location

() Lock screen and security

Set items.

& More connection settings

Tethering

Share your device's mobile data connection via USB
or Bluetooth

Printing

VPN

Set up and manage Virtual Private Networks
(VPNs)

Default messaging app
Messages

“ Your settings are saved and implemented.
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Tethering Settings

Use Tethering to share your device’s Internet connection with a computer that connects to your device via
USB cable or by Bluetooth.

Note: Using the tethering feature consumes battery power and uses data services.

1. From home, tap Apps e > Settings 0 > More connection settings @

Settings SEARCH & More connection settings

@ NFC and payment Tethering
Share your device's mobile data connection via USB
or Bluetooth

@ More connection settings

Printing

Device

0 Sounds and notifications VPN o
Set up and manage Virtual Private Networks
(VPNs)

@ Display

» Default messaging app

Messages

@ Motions and gestures

e Applications

Personal

6 Wallpaper

0 Location

0 Lock screen and security

2. Tap Tethering and choose an option:

¢ Tethering

Bluetooth tethering oD

Share this device's Internet connection

USB tethering ()

Share this device's Internet connection

= Bluetooth tethering: Pair your device with the computer via Bluetooth. Consult the
computer’s documentation for more information about configuring your computer to pair via
Bluetooth. Tap Bluetooth tethering to turn tethering on.

= USB tethering: Connect the computer to your phone via USB cable, and then tap USB
tethering to turn tethering on.
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Printing

You can print from your phone, via Wi-Fi, to an optional compatible printer (not included). Your phone and
the optional printer must be connected to the same Wi-Fi network.

Add a

Printer

Before you can print to a printer, you must add and set it up on your phone. You will need to know the IP

address of the printer; consult the printer’'s documentation for this information.

1. From home, tap Apps S Settings 0

Settings SEARCH

2.

Settings

@ NFC and payment

@ More connection settings

Device

0 Sounds and notifications
@ Display
@ Motions and gestures

e Applications

Personal

6 Wallpaper
0 Location

() Lock screen and security

Tap Printing.

& More connection settings

Tethering
Share your device's mobile data connection via USB
or Bluetooth.

Printing

VPN

Set up and manage Virtual Private Networks
(VPNs)

Default messaging app
Messages

o

Tethering
Share your device's mobile data connection via USB
or Bluetooth

Printing

VPN
Set up and manage Virtual Private Networks
(VPNs)

Default messaging app
Messages

> More connection settings @

& More connection settings

Print services

Samsung Print Service Plugin
On

Download plug-in

Download a print service plug-in from Play
Store,

% The Printing settings screen displays.
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3. From the Printing settings screen, tap + Download plug-in.
4. Follow the prompts to download and install a print driver from the Google Play store.

5. Choose a print service from the list, and then tap the ON/OFF switch to turn the service on or off.
The service must be on to add a printer.

6. Tap MORE > Add printer > ADD PRINTER (or + depending on the plug-in), and then enter a
name and the IP address of the printer.

Set Up a Printer
Add a printer to a print service and configure settings.

Note: Below settings are examples only. Available settings will differ depending on the type of print
service and printer you are using.

1. From the Printing settings screen, select a print service from the list
2. Tap the ON/OFF switch to turn the service on. The service must be on to add a printer.
3. Tap MORE > Add printer and follow the prompts to add a printer.

4. Tap MORE > Printer settings to configure printer options. Available options may vary depending
on the type of printer, and not all printers support all options.

Virtual Private Networks (VPN)

From your phone, you can add, set up, and manage virtual private networks (VPNSs) that allow you to
connect and access resources inside a secured local network, such as your corporate network.

Prepare Your Phone for VPN Connection

Depending on the type of VPN you are using at work, you may be required to enter your login credentials
or install security certificates before you can connect to your company’s local network. You can get this
information from your network administrator.

Before you can initiate a VPN connection, your phone must first establish a Wi-Fi or data connection. For
information about setting up and using these connections on your phone, see Browser and Turn Wi-Fi On
and Connect to a Wireless Network.

Set Up Secure Credential Storage

If your network administrator instructs you to download and install security certificates, you must first set
up the phone’s secure credential storage.
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1. From home, tap Apps &

Settings SEARCH

o Lock screen and security

0 Easy mode
o Accessibility

@ Accounts

@ Backup and reset

System

@ Language and input
o Battery
o Storage

@ Date and time

LM -~

< Lock screen and security

Lock screen

Screen lock type
Swipe

Show information
Show the dual clock, or information such as
weather information, on the lock screen

Unlock effect

Water droplet

Security

Unknown sources

Allow installation of applications from both @.
trusted and unknown sources.

Other security settings
Change other security settings, such as those for
security updates and credential storage.

Settings

Settings SEARCH

0 Lock screen and security

o Easy mode
0 Accessibility
o Accounts

@ Backup and reset

System

Language and input
o Battery

e Storage

@ Date and time

. . — "

2. Tap Screen lock type, and then select Pattern, PIN, or Password to set up a secure lock.

& Screen lock type

Swipe

No security

Pattern
Medium security

PIN
Medium to high security

Password
High security

None

O Lock screen and security 0

Note: For credential storage, you can use Pattern, PIN, or Password screen lock types. See Screen Lock.
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Settings

Enter a new password (at least eight characters without any spaces) for the credential storage,

scroll down and confirm the password, and then tap OK.

Tap Continue when finished.

CANCEL CONTINUE

112134151617 ]18]9]0

a'sd figh j kI

*+ z xcvbnm@a

Sym n_ ) English(US) . Done

Select your display option for notifications on the lock screen, and then tap DONE.

7

On the Lock screen and security window, tap Other security settings.

< Lock screen and security

Lock screen

Screen lock type

Password

Show information
Show the dual clock, or information such as
weather information, on the lock screer

Secure lock settings
Set your secure lock functions, such as Auto lock
and Lock instantly with Power key.

Security

Unknown sources

All tallation of applications from both QS.
tru ind unknown sources

Other security settings

Change other security settings, such as those for
security updates and credential storage

« The password is set, allowing secure credential storage.
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6. Tap Trust agents, and then tap your preferred system and user credentials.

€ Other security settings

Back up to hardware

View security certificates

Display trusted CA certificates.

Install from device storage
Install certificates from storage.

Advanced

Trust agents

Perform selected actions when trusted devices are
connected

Pin windows
off

Usage data access
View which applications can access your device's
usage history.

Notification access

7

« Your secure credentials storage is set.

You can then download and install the certificates needed to access your local network. Your network
administrator can tell you how to do this.

Add a VPN Connection

Use the More connection settings menu to add a VPN connection to your phone.

1. From home, tap Apps =222 > Settings O

Settings SEARCH

@ NFC and payment

@ More connection settings

Device

o Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

e Wallpaper
) Location

0 Lock screen and security
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Settings

Tap More connection settings @ > VPN.

Settings SEARCH

@ NFC and payment

@ More connection settings

Device

o Sounds and notifications
® oisplay
@ Motions and gestures

e Applications

Personal

@ Wallpaper
0 Location

o Lock screen and security

7

Tap ADD VPN, and then enter the information for the VPN you want to add.

< VPN ADDVPN  MORE

No VPNs

= Information may include Name, Type, Server address, PPP encryption (MPPE), and

advanced options.

= Set up all options according to the security details you have obtained from your network

administrator.

Tap SAVE.

« Your VPN is added to the VPNs section of the VPN settings window.

& More connection settings

Tethering

Share your device's mobile data connection via USB
or Bluetocth

Printing

VPN

Set up and manage Virtual Private Networks
(VPNs).

Default messaging app
Messages

% The VPN settings window appears.

Type

PPTP v

Server address
CANCEL

Sym & English(US) . Next
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Access the VPN Settings Window

1. From home, tap Apps

> Settings O

Settings SEARCH

@ NFC and payment

@ More connection settings
Device

0 Sounds and notifications

@ Display

@ Motions and gestures

9 Applications

Personal

6 Wallpaper
@ Location

o Lock screen and security

2. Tap More connection settings @ > VPN.

Settings

Settings SEARCH

@ NFC and payment

@ More connection settings

Device

0 Sounds and notifications
® oisplay
@ Motions and gestures

e Applications

Personal

@ Wallpaper
0 Location

() Lock screen and security

Tethering

Share your device's mobile data connection via USB
or Bluetocth

Printing

VPN

Set up and manage Virtual Private Networks
(VPNs)

Default messaging app
Messages

7

& More connection settings

% The VPN settings window appears.
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Connect to a VPN

1. From the VPNs section of the VPN setting window, tap the VPN that you want to connect to.

< VPN ADD VPN  MORE

Office

PPTP VPN

2. When prompted, enter your login credentials, and then tap CONNECT.

! Connect to Office I

P Usemname
freevpnaccess.com |

Password

I:] Save account information

CANCEL CONNECT

——
112134151617 ]18]9]0

a's d flgh j kI

*+ z xcvbnm@a

Sym a_ ) English(US) . Done

7

+ You will connect to the selected VPN.
=  When you are connected, a VPN connected icon appears in the naotification area.

3. Open the Web browser to access resources such as intranet sites on your corporate network.
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Disconnect from a VPN

1. Drag the Status Bar down to open the Notification panel.

2:55 P wed, May 20 o, 3
N RQ

Wi-Fi Bluetooth  Vibrate Screen Location

rotation

VPN activated 250 PM

Connected to Office. Tap to manage the ne.

Connected as a media device
Touch for other USB options.

Sprint

2. Tap the VPN connection to display the VPN connection window.

Connected to VPN

Session: Office

Duration: 00:05:34
Sent: 0.03 MB

Received: 0.00 MB

DISCONNECT CANCEL

3. Tap DISCONNECT to disconnect from the VPN.

Connected to VPN

Session: Office

Duration: 00:05:34
Sent: 0.03 MB

Received: 0.00 MB

DISCONNECT CANCEL

7

% Your phone disconnects from the VPN.

=  When your phone has disconnected from the VPN, you will see a VPN disconnected icon in
the notification area of the Status Bar.
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Default Messaging App Settings

If you have multiple messaging apps installed on your phone, you can choose the app your phone uses
for messaging. The app you select here will be used when you choose Messages in other apps, such as

when sharing items like pictures or video.

1. From home, tap Apps > Settings 0

Settings SEARCH

@ NFC and payment

@ More connection settings
Device

0 Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

6 Wallpaper
) Location

0 Lock screen and security

2. Tap More connection settings @ > Default messaging app.

Settings SEARCH € More connection settings

@ NFC and payment Tethering
Share your device's mobile data connection via USB
or Bluetooth.

@ More connection settings

Printing

Device

0 Sounds and notifications VPN
Set up and manage Virtual Private Networks
(VPNs)

@ Display
» Default messaging app
. Messages
@ Motions and gestures

e Applications

Personal

e Wallpaper
0 Location

() Lock screen and security

Settings
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3. Choose a messaging app.

Messages

® ~  Messages

O Q Hangouts

CANCEL

+ The default messaging app is set.

Note: If you choose a default messaging app other than Messages (such as Google Hangouts), you will
not be able to use the standard Messages app unless you restore it as the default messaging app.

Sounds and Notifications Settings

The Sounds and notifications settings menu lets you control your phone’s audio, from ringtones and alerts
to tap tones and notifications.

Sounds and Notifications Settings Overview

The sounds and notifications settings menu allows you to configure the following options:

Sound Setting Description
Sound mode Set the sound mode for the phone (Sound, Vibrate, or Mute).
Volume Set volume for ringtones, media, system features, etc.

Set your ringtones and notification sounds for your phone, apps, keypad,

Rington n n
gtones and sounds and other features.

Vibrations Configure vibration pattern, feedback, and other settings.

Sound quality and effects Set sound quality and sound effects for your phone.

Configure the Do not disturb feature to mute calls and alerts at will or on a

Do not disturb .
schedule, as well as set exceptions.

Notifications on lock

Set a tone for default phone notifications.
screen

App notifications Configure notifications for apps installed on your phone.

Settings 297




Sound Mode

You can switch between sound modes, while preserving the individual sound settings you've made.

Note: Sound modes are also available from the Device options menu. Press and hold the Power Key,
and then choose Mute, Vibrate, or Sound from the Device options.

1. From a Home screen, tap Apps ::=

Settings SEARCH

@ NFC and payment

@ More connection settings
Device

o Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

6 Wallpaper
0 Location

0 Lock screen and security

> Settings O Sounds and notifications @

< Sounds and notifications

Sound mode

Vibrate

Volume

Ringtones and sounds
Vibrations

Sound quality and effects
Turn on sound effects and set Adapt sound
settings.

Notifications

Do not disturb
off

Notifications on lock screen

Do not show notifications

App notifications

Allow or block notifications from individual apps.

2. Tap Sound mode, and then choose a mode:

Settings

Sound: Your phone uses the sounds, vibrations, and volume levels you’'ve chosen in Sound
settings for notifications and alerts.

Vibrate: Your phone vibrates for notifications and alerts. This uses the Vibration intensity you

choose in Sound settings.

Mute: Your phone plays no sounds or vibrations. Onscreen reminders will still occur.
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Volume

Set the system volume level, and set default volume for call ringtones, notifications, and other media.

Note: You can also set System volume from the Home screen by pressing the Volume key.

1. From a Home screen, tap Apps

2. Tap Volume and then drag the sliders to set the default volume for:

Settings

Settings SEARCH

@ NFC and payment

@ More connection settings

Device

0 Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

e Wallpaper
0 Location

0 Lock screen and security

Ringtone

@ — o

Media
4 —_—
Notifications

L —

System
) —— o

< Sounds and notifications

Sound mode

Vibrate

Volume

Ringtones and sounds
Vibrations

Sound quality and effects
Turn on sound effects and set Adapt sound
settings

Notifications
Do not disturb
off

Notifications on lock screen

Do not show notifications

App notifications

Allow or block notifications from individual apps.

= Ringtone: Set volume for ringtones.

= Media: Set volume for media (videos and music).

= Notifications: Set volume for notifications.

= System: Set volume for system sounds.

> Settings 0 > Sounds and notifications @
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Ringtones and Sounds

Choose a ringtone or natification sound for incoming calls, notifications, screen touch indicators, and

more.

1. From a Home screen, tap Apps

Settings SEARCH

@ NFC and payment

@ More connection settings
Device

o Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

6 Wallpaper
0 Location

0 Lock screen and security

€< Sounds and notifications

Sound mode

Vibrate

Volume

Ringtones and sounds
Vibrations

Sound quality and effects
Turn on sound effects and set Adapt sound
settings

Notifications

Do not disturb
off

Notifications on lock screen

Do not show notifications

App notifications

Allow or block notifications from individual apps.

2. Tap Ringtones and sounds for options:

Settings

< Ringtones and sounds

Ringtone

Ringtone
Over the Horizon

Default notification sound
Skyline

Messages notifications
Calendar notifications

Email notifications

System

Touch sounds ¢
Play sound when making screen selection

Dialing keypad tone @

Play tone when the dialing keypad is tapped

Screen lock sounds

Play sounds when locking and unlocking Q

= Ringtone: Select a default ringtone.

= Default notification sound: Choose a default sound for notifications.

> Settings O sounds and notifications 0

= Messages notifications: Tones play and/or the phone vibrates when new messages arrives.

= Calendar notifications: Tones play and/or the phone vibrates to remind you of events.
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= Email notifications: Tones play and/or the phone vibrates when new emails arrive.
= Touch sounds: Tones play when you tap the screen to make selections.

= Dialing keypad tone: Tones play when you tap keys on the phone keypad.

= Screen lock sounds: Tones play when you tap the screen to lock or unlock it.

= Emergency tone: Tones play and/or the phone vibrates for alerts.

= Keyboard sound: Tones play when you tap the keyboard.

Add a Ringtone

When you select a ringtone, either from the settings menu or from Contacts, you can add a custom
ringtone.

1. From the Ringtones and sounds menu, tap Ringtone.

< Ringtones and sounds

Ringtone

Ringtone
Over the Horizon

Default notification sound

Skyline
Messages naotifications
Calendar notifications

Email notifications

System

Touch sounds ()
Play sound when making screen selection

Dialing keypad tone ()
Play tone when the dialing keypad is tapped

Screen lock sounds .
Play sounds when locking and unlocking (_)

2. Scroll to the bottom of the list and tap Add ringtone +
3. Select a source (OneDrive or Sound picker) for the ringtone.

+ You will see a list of compatible songs or audio files. To load music on your phone, see
Transfer Files between Your Phone and a Computer.

4. Tap a song to hear a preview, and then tap DONE to save it as a ringtone.

or as a ringtone for individual contacts, groups, etc.

Settings

% The new ringtone is saved to the list and will be available to be assigned as a default ringtone



Vibrations

Choose vibrations to play for notifications, such as for incoming calls, new messages, and event

reminders.

1. From a Home screen, tap Apps

Settings SEARCH

@ NFC and payment

Device

@ Display

e Applications

Personal

6 Wallpaper
0 Location

@ More connection settings

0 Sounds and notifications

@ Motions and gestures

0 Lock screen and security

2. Tap Vibrations for options:

Vibration pattern

Basic call

Vibrate while ringing

= Vibration pattern. Select a vibration pattern, or create a new one.

* To create a new pattern, tap Create pattern + and follow the prompts to tap out and

> Settings O sounds and notifications 0

€< Sounds and notifications

Sound mode

Vibrate

Volume

Ringtones and sounds
Vibrations

Sound quality and effects
Turn on sound effects and set Adapt sound
settings

Notifications
Do not disturb
off

Notifications on lock screen

De not show notifications

App notifications

Allow or block notifications from individual apps.

save your new vibration pattern.

= Vibrate when ringing: The phone vibrates when ringing.
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Sound Quality and Effects

You can set options for sound quality and effects when using headphones or a Bluetooth headset.

Note: These settings are only available while headphones or a Bluetooth headset are connected.

1. From a Home screen, tap Apps > Settings 0 > Sounds and notifications @

Settings SEARCH < Sounds and notifications

@ NFC and payment Sound mode

Vibrate

@ More connection settings
Volume

Device

o Sounds and notifications Ringtones and sounds

@ _ Vibrations
Display
. - Sound quality and effects

@ Motions and gestures Turn on sound effects and set Adapt sound
settings.

e Applications Notifications

Personal Do not disturb
off

6 Wallpaper
Notifications on lock screen

e Location Do not show notifications

) App notifications
0 Lock screen and security Allow or block notifications from individual apps.

2. Tap Sound quality and effects for options:

= Adapt Sound: Find the best sound quality for you and use it during calls and while playing
music or videos.

=  SoundAlive+: Recreate the effect of rich surround sound.

= Tube Amp: Simulate the soft timbre of a tube amplifier.
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Notifications

Choose a sound for notifications, such as for new messages and event reminders.

1. From a Home screen, tap Apps ==

Settings SEARCH

2. Set notification sound options:

Settings

@ NFC and payment

@ More connection settings
Device

o Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

6 Wallpaper
0 Location

0 Lock screen and security

Do not disturb: Silence all calls and alerts during scheduled times. You can allow

exceptions.

Notifications on lock screen: Display notifications on the lock screen.

App notifications: Allow or block notifications from individual apps.

> Settings O > sounds and notifications 0

€< Sounds and notifications

Sound mode

Vibrate

Volume

Ringtones and sounds
Vibrations

Sound quality and effects
Turn on sound effects and set Adapt sound
settings

Notifications

Do not disturb
off

Notifications on lock screen

Do not show notifications

App notifications

Allow or block notifications from individual apps.
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Display Settings

Adjusting your phone’s display and wallpaper settings not only helps you see what you want, it can also
help increase battery life.

Display Settings Overview

The display settings menu allows you to configure the following options:

Display Setting Description
Brightness Set the display brightness.
Font Set a default font and font size.

Set a screen timeout duration.
Screen timeout
Note: Longer durations discharge the battery more quickly

Daydream Select a screensaver to be displayed when the device is charging.

Access Display Settings

1. From home, tap Apps =i22 > Settings O

Settings SEARCH

e NFC and payment

@ More connection settings
Device

0 Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

Wallpaper
Location

Lock screen and security
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2. Tap Display @

Settings SEARCH

@ NFC and payment

@ More connection settings
Device

0 Sounds and notifications
@ Display
@ Motions and gestures

e Applications

Personal

@ Wallpaper
0 Location

0 Lock screen and security

3. Set your display options:

= Brightness: Set the screen brightness, or set the brightness level to Auto.

& Display

Brightness
H — o

Font
Small, Default

Screen timeout
After 1 minute of inactivity.

Daydream
off

= Font: Choose the default font size and font.

= Screen timeout: Turn the screen off after a set amount of time.

= Daydream: Choose options for when the phone is charging.

Settings

306



Motions and Gestures

Enable or disable Smart alert, which causes your phone to vibrate when you pick it up to notify you of any
missed calls or messages..

Access Motions and Gestures Settings

1. From home, tap Apps S Settings 0

Settings SEARCH

@ NFC and payment

@ More connection settings
Device

0 Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

6 Wallpaper
0 Location

0 Lock screen and security

2. Tap Motions and gestures @

Settings SEARCH €« Motions and gestures

e NFC and payment ol
@ More connection settings %
Device

Smart alert

o Sounds and notifications , L
Your device will vibrate when you pick it up to

notify you about missed calls and messages.

@ Display
- Smart alert oFF D

@ Motions and gestures

e Applications

Personal

@ Wallpaper
e Location

0 Lock screen and security
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3. Tap the ON/OFF switch to turn Smart alert on or off.

Applications Settings

View information and configure settings for all apps on your phone. The Application manager and Default
applications menus are located here.

Access Applications Settings

1. From home, tap Apps S Settings 0

Settings SEARCH

@ NFC and payment

@ More connection settings
Device

@ Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

Wallpaper
Location

Lock screen and security

2. Tap Applications 9

Settings SEARCH

@ NFC and payment

@ More connection settings

Device

0 Sounds and notifications
@ Display
@ Motions and gestures

© Avplications

Personal

Wallpaper
Location

Lock screen and security

3. Scroll down to Application settings to see primary apps. Tap on an app to view and configure its
settings.
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< Applications

2% Application manager

=: Default applications

Application settings

li‘.l Calendar

Camera
Contacts
Email

Internet

wel e

Messages

Phone

=

Application Manager

Check installed applications and running applications. Items that can be checked in the Application
manager are as follows.

Apps Setting Description

DOWNLOADED Check downloaded apps.

SD CARD Check apps installed on a microSD card (not included).

RUNNING Check running apps.

ALL Check all apps.

DISABLED Check Fiisabled apps. This page only appears if one or more apps have
been disabled.
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Access the Application Manager

1. From home, tap Apps

Settings SEARCH

@ NFC and payment

@ More connection settings

Device

0 Sounds and notifications
@ Display
@ Motions and gestures

e Applications

Personal

@ Wallpaper
e Location

0 Lock screen and security

Tap Application manager.

< Applications

2222 > Settings O Applications 9

< Application manager MORE

= DOWNLOADED SD CARD
=; Application manager
@ Android System WebView
= Default applications 55.16m8
Application settings ANT+ Plugins Service
CLYRed 11.98MB
Calendar
@ Beaming Service
600KB
@) camera
G Chrome
Contacts » 73.91M8
) . ‘ Drive
@ Email 3821MB
_ Internet I\q Gmail
25.05MB
Messages = Googl
gle App
77.54M8
Phone
H Google Play Books
| o 27.30MB

Tap items to view details.

7

% Check your application settings condition and access additional options.

Note: Depending on the app and its location, you may be able to force the app closed, uninstall or disable
the app, clear cache and data, and more.
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Default Applications
Set or clear default applications for certain built-in features of the phone.

1. From home, tap Apps i > Settings 0 > Applications 9

Settings SEARCH

@ NFC and payment

@ More connection settings

Device

o Sounds and notifications
@ Display
@ Motions and gestures

e Applications

Personal

@ Wallpaper
e Location

0 Lock screen and security

2. Tap Default applications.

< Applications & Default applications

1) L Set defaults
my:  Application manager
/S\ Home
2% Default applications S T
Application settings . Messages
Messages
3
Calendar Clear defaults
&.‘ Camera /é\ TouchWiz home CLEAR
E Contacts »
@ Email
6 Internet
 Messages
Phone
-

3. Tap each default setting to see what services or applications are available to set as the default.
= Home: Choose a default Home screen mode.
= Messages: Choose a default app for messaging.

= Clear defaults: Tap CLEAR to clear defaults.
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Note: If you choose a default messaging app other than Messages (Google Hangouts or Messaging+ for
example), you will not be able to use the Messages app unless you restore it as the default messaging
app. For details, see Default Messaging App Settings.

Calendar Settings
Configure settings for your phone’s Calendar app.

1. From home, tap Apps i > Settings 0 > Applications 9

Settings SEARCH & Applications

@ NFC and payment ='ﬂ, Application manager
i i 2% Default applications

@ Maore connection settings v pp

Device Application settings

o Sounds and notifications Calendar

Camera

@ Display t.i
@ Motions and gestures » Contacts
@

e Applications Email

Personal

@ Wallpaper
e Location

0 Lock screen and security

Internet

Messages

Phone
[ om

2. Tap Calendar to configure these options:

< Calendar settings
General

First day of week

Locale default
Show week numbers

o
Hide declined events «Q

7-day weather forecast
my account

Notifications
on

Set default reminders
Time zone

Lock time zone

Lock event times and dates to your selected
y will not change even if you
move to another time zone

= First day of week: Choose a day to start each calendar week.

= Show week numbers: Enable or disable display of week numbers on the calendar.
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= Hide declined events: When enabled, events for which you declined the invitation are not
shown on the calendar.

= 7-day weather forecast: When enabled, weather information from AccuWeather.com
displays on the calendar.

= Notifications:

* Notification sound: Choose a sound for calendar event notifications.

* Vibration: Enable or disable vibration, to play for calendar event notifications.
= Set default reminders: Set default reminders for Events and All-day events.

= Lock time zone: When enabled, event times will be locked to the time zone you select.
Times and dates will not change, even if you travel to another time zone.

Camera Settings
Configure settings for your phone’s Camera app.

i > Settings O Applications 9

1. From home, tap Apps it

Settings SEARCH & Applications

@ NFC and payment &% Application manager
i i 2% Default applications

@ More connection settings uv pp!
Device Application settings
0 Sounds and notifications Calendar
@ Display @ camera
@ Motions and gestures » Contacts
e Applications @ Email
Fersenal . Internet
@ Wallpaper

~ Messages
0 Location

Phone
0 Lock screen and security

[ o
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2. Tap Camera to configure these options:

< Camera settings

Grid lines

Location tags

Volume keys function
Take pictures

Review pictures

them

View pictures immediately after you take

=
«Q@

em

Note: Additional Camera settings options are available within the Camera app. See Set Camera Options.

Contacts Settings

Configure options for contacts stored on your phone.

Tip: You can also access Contacts Settings from the Contacts app. From home, tap Contacts E >

MORE > Settings.

1. From home, tap Apps

> Settings O Applications 9

Settings SEARCH & Applications

@ NFC and payment

@ More connection settings
Device

0 Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

@ Wallpaper
0 Location

0 Lock screen and security

a Application manager

¥ Default applications

Application settings

Calendar

@ camera

» Contacts

Email
Internet

Messages

@
b3
Phone

Settings
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2. Tap Contacts to configure options:

< Contacts settings

Manage and back up contacts

Import/Export contacts

Move device contacts to

Move contacts saved on your device to your Google
account.

Display

Contacts to display

All contacts

Sort by

First name

Name format
First, last

More settings

Share multiple contacts
As one file

= Import/Export contacts: Import contacts from your phone’s internal memory and export
contacts to your phone’s internal memory.

= Move device contacts to: Move contacts saved on your device to your Google or Samsung
accounts.

= Contacts to display: Choose contacts to display in Contacts. You can choose only contacts
from your phone’s memory, or from an account, or choose other sources. You can also
create a customized list of contacts to display.

= Sort by: Choose how contacts are sorted, by first or last name.
= Name format: Choose how contacts are displayed, by first or last name.

= Send multiple contacts: You can choose how to transfer contacts, when sharing them with
other devices, such as via Bluetooth. Tap Send multiple namecards and choose one of the
following options:

* Send together: Multiple contacts are sent together. This method can be faster, but
depends on whether the target device can accept multiple contacts. If not, only one
contact will be sent.

* Send individually: Contacts are sent individually. This method may take longer, because
the other device must accept each contact individually, but it helps ensure that no
contacts are missed.
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Email Settings

Configure options for email accounts you set up on your phone.

Tip: You can also access Email settings from the Email app. From home, tap Apps :

MORE > Settings.

General Email Preferences

1.

From home, tap Apps S Settings 0 > Applications 9

Settings SEARCH

@ NFC and payment

@ More connection settings
Device

o Sounds and notifications
@ Display
@ Motions and gestures

e Applications

Personal

@ Wallpaper
e Location

0 Lock screen and security

& Applications

% Application manager

=‘., Default applications

Application settings

Calendar

Camera
Contacts
Email
Internet
Messages

Phone

G taem®

: > Email LIS

2. Tap Email to configure options. General email settings, which affect all email accounts, include:

< Email settings

Accounts

myaccount@email.com

Last synced on 6/17/2015 11:45 AM
-+  Add account

General

View as
Standard

Auto fit content

Shrink email content to fit the screen ¢

Content can still be viewed in detail by

zooming in

Spam addresses
Manage the senders and domains registered as
spam

Coanfirm delstinne —

= Manage accounts: Configure options for specific accounts. Available settings depend on the

type of account.

Settings
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= Add account: Add additional email accounts.
= View as: View emails in Standard format, or as Conversations.

= Auto fit content: Shrink email content to fit the screen. Content can still be viewed in detail
by zooming in.

= Notifications: Notifications for new emails display in the Status Bar. When disabled, you can
control notifications for each of your email accounts individually in the account’s settings.

= Spam addresses: Create and maintain a list of email addresses and domains to
automatically block emails from those senders.

= Confirm deletions: Ask for confirmation before deleting email messages.
Manage Email Account Settings

You can edit settings for your individual email accounts, such as email address and password, name
display and signature, frequency of retrieval, and more.

Note: Available settings depend on the type of email account.

1. From home, tap Apps S Settings O > Applications 9

= Applicaﬂons

e NFC and payment =.ﬁ Application manager
@ More connection settings = Default applications
Device Application settings
o Sounds and notifications Calendar
@ Display @ camera
@ Motions and gestures » Contacts
e Applications @ Email
Personal 6 T
@ Wallpaper
~ Messages
0 Location
Phone
0 Lock screen and security

2. Tap Email, and then tap an account to set its options. Individual email account settings vary; see
your service provider for details. Common email account settings include:

= Sync account: Tap to turn email sync on or off for this account.
= Account settings:

* Account name: Enter a name to identify this email account.
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Settings

Your name: Enter your name to be displayed in place of your email address when others
receive your email.

Always Cc/Bcc myself: Choose options for sending a copy of emails you send to
yourself, as a copy (Cc) or blind copy (Bcc).

Signature: A text signature is automatically added to emails you send.

Show images: Choose whether to automatically display embedded images in the body
of an email.

Auto download attachments: Choose whether the phone automatically downloads
email attachments when you are connected to Wi-Fi. You might use this option to control
how and whether you use your plan’s data services to download attachments.

Sync settings:

Sync schedule: Configure times and dates for syncing this email account.
Period to sync Email: Time frame to sync email messages.
Limit retrieval size: Set a size limit for each email message retrieved.

Limit retrieval size while roaming: Set a size limit for each email message retrieved
while roaming.

Exchange ActiveSync settings:

Out of office settings: Configure options for automatically sending replies when you are
out of the office.

Folder sync settings: Choose folders to synchronize between your phone and account.
Period to sync Calendar: Choose a time period for syncing the Calendar.
Empty server trash: Delete the contents of the trash folder on the account server.

In case of sync conflict: Choose whether information from the server or phone has
priority when there is a conflict.

Sync Contacts: Choose whether contacts are synchronized between your phone and
the account.

Sync Calendar: Choose whether calendar events are synchronized between your phone
and the account.

Sync Task: Choose whether tasks are synchronized between your phone and the
account.

Advanced Settings:

Security options: Manage encryption and signature options for outgoing email.
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* Exchange server settings: Configure the Domain\user name, Password, and other
Exchange server settings.

* Incoming server settings: Configure your incoming server.

» Outgoing server settings: Configure your outgoing server.

Internet Settings

Configure Internet settings, to customize the browser to your preferences.

Tip: You can also access Internet settings from the Internet app. From home, tap Internet 6 > MORE >

Settings.

1. From home, tap Apps S Settings O . Applications 9

Settings SEARCH & Applications

@ NFC and payment 'ﬂ, Application manager

@ More connection settings =2 Default applications
Device Application settings
0 Sounds and notifications Calendar
@ Display @ camera
@ Motions and gestures » Contacts
e Applications @ Email
Fersonal G Internet
@ Wallpaper

" Messages
e Location

Phone
0 Lock screen and security

[ owwm
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2. Tap Internet to configure options:

< Internet settings

Homepage
Default page

Default search engine
My Auto fill profile

anage your Auto fill profile

Manual zoom
Override website requests to control zoorr Off’
leve

Privacy

Advanced

= Homepage: Choose a homepage to display when you launch Internet.
= Default search engine: Choose a default search engine.

= My Auto fill profile: Manage your Auto fill profile.

= Manual zoom: Override website requests to control zoom level

= Privacy: Choose options related to privacy, such as cookies, suggested searches, and saved
sign-in information. You can also choose to delete your personal data through the privacy
option..

= Advanced: Choose settings to control how the browser treats content.

Messages Settings

The messages settings menu lets you control options for your text and MMS messages including
message limits, size settings, and notifications.

Tip: You can also access Message settings from the Messages app. From home, tap Messages >
MORE > Settings.
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1. From home, tap Apps =222 > Settings O Applications 9

N Applications

@ NFC and payment 2%  Application manager
an " :
@ More connection settings w. Default applications
Device Application settings
0 Sounds and notifications Calendar
@ Display @ camera
@ Motions and gestures » Contacts
e Applications @ Email
Fersonel G Internet
@ Wallpaper
" Messages
e Location
Phone
0 Lock screen and security
[ owwm

2. Tap Messages to configure settings:

< Messages settings

Enhanced messaging
off

Notifications
On

Backgrounds and bubbles
Quick responses

Spam filter

More settings

Emergency alert settings

= Enhanced messaging: Enable enhanced messaging, such as group chat, and configure
enhanced messaging options..

= Notifications: When turned on, notifications for new messages display in the Status Bar. Tap
the ON/OFF switch to turn the setting on, and then configure options:

* Notification sound: Choose a sound to play for new message notifications.

* Vibrations: Choose whether vibration plays along with the sound for new message
notifications.

e Pop-up display: Choose whether a new message pops up on the display to notify you.
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Backgrounds and bubbles: Choose backgrounds and text bubble styles.
Quick responses: Create and manage text phrases that you can add to messages.

Spam filter: When turned on, your phone blocks messages that may be spam, by filtering
based on criteria you set. Tap the ON/OFF switch to turn the setting on, and then configure
filters:

* Manage spam numbers: Enter telephone numbers, to automatically flag messages from
the numbers as spam, when Spam settings are enabled.

* Manage spam phrases: Enter text phrases, to automatically flag messages as spam
when they contain the phrase. Available when Spam settings are enabled.

* Spam messages: View messages marked as spam.
More settings > Text messages:

« Auto combination: Choose whether long messages that are received in multiple parts
are automatically re-assembled to display as a single message.

More settings > Multimedia messages:
» Group conversation: Send messages as group conversations by default.

* Auto retrieve: Choose whether message attachment(s) are automatically downloaded
when you display a multimedia message. If you disable this option, only the message
header displays in the message list, and you will be prompted to download the
attachment(s).

* Roaming auto retrieve: Choose whether message attachment(s) are automatically
downloaded when your phone is outside its home network.

More settings > Delete old messages: Automatically delete the oldest messages when the
maximum number of text (1000) and multimedia (100) messages has been exceeded.

Emergency alerts settings: Configure emergency alert settings. You can enable or disable
some alerts: Extreme Alert, Severe Alert, Amber Alert, and Emergency alert test messages.
You cannot disable Presidential alerts.

 Emergency alerts: Choose types of messages to receive. You can enable or display any
of the message types, except for Presidential Alert. You can also choose to receive
emergency alert test messages.

Important: The Commercial Mobile Alert System (CMAS) system provides the government the ability to
send geographically targeted notifications of emergencies, such as threats to public safety, severe
weather events, a hazardous material spill or a missing child in the phone user’s area.

Settings

 Emergency notification preview: Play a sample emergency alert tone. Tap Stop to
cancel the playback.

* Vibrations: Enable or disable vibration naotification for emergency message natifications.

» Alert reminder Configure the reminder interval.

322



Phone Settings

Configure options for calling with your phone.

Tip: You can also access Phone settings from the Phone app. From home, tap Phone __ > MORE >

Settings.

1.

2. Tap Phone to configure options:

From home, tap Apps 222 > Settings O Applications 9

Settings SEARCH

@ NFC and payment

@ More connection settings
Device

0 Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

@ Wallpaper
0 Location

0 Lock screen and security

< Call settings
Phone settings

Swipe to call or send messages

Make calls or send messages by swiping q
right or left across a contact's information in
Contacts, or a log item in Phone.

Call settings

Call rejection
Answering and ending calls

Automatic answering

Answer incoming calls automatically after 2 Ef’
seconds while a headset or a Bluetooth
device is connected

Call alerts
Ringtones and keypad tones

More settings

Other call settinas

= Swipe to call or send messages: Make calls or send messages by swiping right or left
across a contact’s information in Contacts, or a log item in the Phone app.

Settings

& Applications

a Application manager

=: Default applications

Application settings

Calendar

@ camera

Contacts

Email
Internet

Messages

@
b3
Phone
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= Call rejection: Create and manage a list of phone numbers, to have your phone
automatically reject calls you receive from those numbers.

* Auto reject list: Enter telephone numbers, to reject calls from the numbers when Auto
reject mode is turned on.

* Rejection messages: Create and manage text messages to send to callers when
rejecting incoming calls. Messages you create here are available from the incoming call
screen when you use the Reject with message option

= Answering and ending calls: Manage settings for answering and ending calls.
* Pressing the Home key: Answer calls by pressing the Home key.
* Pressing the Power key: End calls by pressing the Power key.

= Automatic answering: Answer incoming calls automatically after two seconds while a
headset or Bluetooth device is connected.

= Call alerts: Set options for sounds and vibrations to occur during calls.
* Vibrate when answered: The phone vibrates when a call connects to the network.
* Vibrate when call ends: The phone vibrates when the other caller ends the call.
* Call connect tone: The phone plays a tone when the other caller answers a call.
» Call end tone: The phone plays a tone when the other caller ends the call.

* Notify during calls: Notifications for alarms and new messages play during calls. When
disabled, these notifications will be muted during a call.

= Ringtones and keypad tones: Choose tones and vibrations to play for incoming calls and
keypad taps.

* Ringtones: Select a ringtone for incoming calls. Choose from the list or tap Add

ringtone + to add your own. (See Ringtones and Sounds.)

* Vibrations: Select a vibration pattern to play for incoming calls when the Vibrate when

ringing option is enabled. Choose from the list or tap Create pattern + to add your own.
(See Ringtones and Sounds.)

« Vibrate when ringing: Vibrate the phone for incoming calls. The vibration pattern is set
with the Vibrations setting.

« Dialing keypad tone: Play tones for keypad taps.
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= More settings: Settings for TTY and Hearing Aids are located in this option.

« TTY mode: ATTY (teletypewriter, also known as a TDD or Text Telephone) is a
telecommunications device that allows people who are deaf, hard of hearing, or who
have speech or language disabilities, to communicate by telephone. Your phone is
compatible with select TTY phones. Please check with the manufacturer of your TTY
device to ensure that it supports digital wireless transmission. Your phone and TTY
device will connect using a special cable that plugs into your phone’s headset jack. If this
cable was not provided with your TTY device, contact your TTY device manufacturer to
purchase the connector cable.

* Hearing aids: Improve the sound quality for use with hearing aids.
= USdialing: Replace “+” with the international access code for your location.

= International dialing: Use the International dialing code to replace “+”. (Only available if US
dialing is not enabled.)

= DTMF tones: Set the length of Dual-tone Multi-frequency (DTMF) tones which play when you
use the keypad during a call, such as when navigating menus.

= Voicemail settings: Set options for Visual Voicemail. See Configure Visual Voicemail
Settings.

Weather Settings
Configure weather settings for use with the Lock screen and the Calendar app.

1. From home, tap Apps =i2: > Settings O > Applications 9

= Applicaﬁons

@ NFC and payment =.ﬁ Application manager
@ More connection settings 2% Default applications
Device Application settings
0 Sounds and notifications Calendar
@ Display A.‘ Camera
@ Motions and gestures * E Contacts
e Applications @ Email
Personal -
6 Internet
Wallpaper
% Messages
Location
Phone
Lock screen and security
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Settings

Tap Weather to configure options:

< Weather settings

Unit

Auto refresh

Every 6 hours

Use current location

off

Weather notifications

Receive notifications when there is a chance

of rain, snow, or hail

Show weather information

Lock screen

é &

Calendar

= Unit: Select Celsius or Fahrenheit.
= Auto refresh: Choose how often weather information is updated.

= Use current location: Use your phone’s current location to get local weather information.

= Weather notifications: Receive notifications when there is a chance of rain, snow, or hail.

= Lock screen: Show weather information on the Lock screen.

= Calendar: Show weather information in the Calendar app.
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Wallpaper

You can change the wallpaper for the Home and Lock screens.

Change the Wallpaper
1. From home, tap Apps =22 > Settings O Wallpaper @

Settings SEARCH
@ NFC and payment

@ More connection settings
Device

o Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

@ Wallpaper

0 Location

O Lock screen and security

2. Tap Home screen to open the drop-down list. Select the screens for which you want to change

the wallpaper.

Home screen

Lock screen

Home and lock screens

From Gallery

3. Tap a wallpaper to preview it.

Settings
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4.

Tap SET AS WALLPAPER to set the selected wallpaper for the screen or screens. If you've
selected an image from Gallery, tap DONE to apply it as wallpaper.

« Your wallpaper is changed.

Location Settings

Control apps’ access to your location, and configure location sources. Some apps may require one or
more location services be turned on for full app functionality. When Location is turned on, you are
allowing Google’s location service to collect anonymous location data. Some data may be stored on your
phone, and collection may occur even when no apps are running.

GPS signals may be affected by your surroundings, including:

Buildings

Tunnels or underground structures
Weather conditions

High-voltage or electromagnetic fields

Tinted windows

Note: E 9-1-1 location service is standard on all mobile phones, to allow sharing of GPS information with
emergency personnel when you make a call to emergency services, such as 9-1-1.

1.

From home, tap Apps > Settings O > Location &7,

Settings SEARCH

@ NFC and payment

@ More connection settings
Device

@ Sounds and notifications

@ Display

@ Motions and gestures

e Applications

Personal

Wallpaper
Location

Lock screen and security
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2. Tap the ON/OFF switch beside Location to turn location services on or off. Location must be
turned on to configure settings. When you turn Location on, you are allowing Google’s location
service to collect anonymous location data. Some data may be stored on your phone, and
collection may occur even when no apps are running.

on aQ@

Locating method

Wi-Fi and mobile networks

Recent location requests
No apps have requested your location recently.

Location services

E Google Location Reporting

3. After you turn Location on, you can configure settings:
= Locating method: Choose the method your phone uses to determine your location.

*  GPS, Wi-Fi, and mobile networks: Your phone uses GPS information, Wi-Fi, and
mobile networks to estimate your location.

*  Wi-Fi and mobile networks: Your phone uses Wi-Fi and mobile networks to estimate
your location.

*  GPS only: Your phone uses only GPS information to estimate your location.

= Recent location requests: View services or apps that have recently accessed your location
information.

= Location services: Select sources for reporting your location information to Google.
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Lock Screen and Security Settings

The Lock screen settings let you set your method for unlocking your phone, customize Lock screen
options, determine whether to show tips for unlocking the phone, and enter your owner information to be

displayed on the Lock screen.

The Security settings let you set encryption options, password visibility, administrator settings, and

credential storage options.

Lock Screen and Security Overview

The following options are available in the Lock screen and security menu (options vary depending on the

screen lock selected):

Setting

Description

Screen lock type

Set your screen lock.

Show information

Select items to show on the Lock screen, like a Dual clock, the Weather,
and Owner information.

Unlock effect

Set the effect shown when the Lock screen wakes up (Swipe lock only).

Unknown sources

Allow or deny installation of apps from sources other than the Google
Play store app.

Other security settings

Configure settings for encryption, password visibility, security updates,
credentials, and other security features.

Settings
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Access Lock Screen and Security Options

m From home, tap Apps &ii2 > Settings O > Lock screen and security

Settings SEARCH

Lock screen and security
Easy mode

Accessibility

Accounts

Backup and reset

System

Language and input
o Battery

o Storage

@ Date and time

L

7

% The Lock screen and security menu opens.

Screen Lock

You can increase the security of your phone by creating a screen lock. When enabled, you have to draw
the correct unlock pattern on the screen, enter the correct PIN, or enter the correct password to unlock
the phone’s control keys, buttons, and touchscreen.

In order from least secure to most secure, the available screen lock options are:

e Swipe
e Pattern
e PIN

e Password
e None

Important: To protect your phone and data from unauthorized access, it is recommended that you use
the highest security level available (Password protection). It is also recommended you frequently change
your password to ensure the safety of your phone and personal data.
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Access Screen Lock Settings

O > Lock screen and security 0

1. From home, tap Apps

Settings SEARCH Settings SEARCH

o Lock screen and security o Lock screen and security

O Easy mode o Easy mode

o Accessibility o Accessibility
o Accounts o Accounts

@ Backup and reset » @ Backup and reset

System System

@ Language and input Language and input
o Battery o Battery
e Storage e Storage

@ Date and time @ Date and time

L £ - . Lty -~ "

+ The Lock screen and security menu opens.

2. Tap Screen lock type.

€ Lock screen and security € Screen lock type

Lock screen

Swipe
Screen lock type No security
Swipe

Pattern

i 1 Medium sect
Show information edium security

Show the dual clock, or information such as
weather information, on the lock screen PIN
Medium to high security

Unlock effect
Password

Water droplet
High security
Security

Unknown sources None

Allow installation of applications from both @.
trusted and unknown sources

Other security settings

Change other security settings, such as those for
security updates and credential storage

« The Screen lock settings menu opens.
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Use Swipe to Unlock the Screen

Use a Screen Unlock Pattern

1. From the Screen lock type menu, tap Pattern.

Settings

From the Screen lock type menu, tap Swipe to save the setting.

< Screen lock type

Swipe
No security

Pattern

Medium security

PIN

Medium to high security

Password
High security

None

s+ The screen lock is set.

< Screen lock type

Swipe

No security

Pattern
Medium security

PIN

Mediumn to high security

Password
High security

None
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2. Draw the screen unlock pattern by connecting at least four dots in a vertical, horizontal, or
diagonal direction. Lift your finger from the screen when finished.

Draw pattern to unlock screen

Pattern saved.

N

RETRY CONTINUE

« The phone records the pattern.

3. Tap CONTINUE.

4. When prompted, draw the screen unlock pattern again, and then tap CONFIRM.

Draw pattern to unlock screen

Your unlock pattern has been set as:

CANCEL CONFIRM

«+ The screen unlock pattern is saved.

Settings

334



5. Enter a backup PIN, tap CONTINUE, re-enter the PIN, and tap OK to save your screen unlock
pattern.

Tap Continue when finished.

o]

Enter a backup PIN in case you forget your
unlock pattern.

CANCEL CONTINUE

1 P wmc | 3 o
4 en 5 6 MNO
7 PQRS 8 TUvV 9 WXYZ

L x | 0 Done

7

«» The screen lock is set.

= If you fail to draw the correct unlock pattern on the screen after five attempts, you will be
prompted to wait for 30 seconds before you can try again.

Note: Clear the Make pattern visible check box if you do not want the unlock pattern to display on the
screen when you unlock it.

Note: To change your unlock screen pattern, from home, tap Apps it > Settings Q > Lock Screen

and Security 9 > Screen lock type.
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Use a Screen Unlock PIN

1. From the Screen lock type menu, tap PIN.

< Screen lock type Set PIN

Swipe
No security
Tap Continue when finished.
Pattern
Medium security '|
PIN

Medium to high security

Password

High security »
CANCEL CONTINUE

None

1 2 sac 3 DEF
4 e 5 6 MNO
7 PQRS 8 TUv 9 WXYZ

< O Done

2. Enter a PIN, tap CONTINUE, re-enter your PIN, and tap OK to save the setting.

% The screen lock is set
= If you fail to enter the correct PIN after five attempts, you will be prompted to wait for 30
seconds before you can try again.

Use a Screen Unlock Password

1. From the Screen lock type menu, tap Password.

< Screen lock type Set password

Swipe
No security

Tap Continue when finished.
Pattern

Medium security

PIN

Medium to high security

Password
High security »
CANCEL CONTINUE

None
1021314)5]6)7]8]9]0
n ~ gar \ 1 1.1 |

Sym 'ﬁ' ) English(US) . Done
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2. Enter a password, tap CONTINUE, and then enter your password again to confirm it.
« The screen lock is set.

= If you fail to enter the correct password after five attempts, you will be prompted to wait for 30
seconds before you can try again.

Important: To protect your phone and data from unauthorized access, it is recommended that you use
the screen unlock password (highest security). It is also recommended that you frequently change your
password to ensure the safety of your phone and personal data.

Note: See the Lock Screen and Security Overview table for additional options.

Disable the Screen Lock

Follow the instructions below to turn off your current screen lock.

1. From home, tap Apps =i:: > Settings 0 > Lock screen and security

Settings SEARCH

Lock screen and security
Easy mode

Accessibility

Accounts

Backup and reset
System

Language and input
o Battery

0 Storage

@ Date and time

L2 -

% The Lock screen and security menu opens.
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2. Tap Screen lock type.

< Lock screen and security

Lock screen

Screen lock type

Swipe

Show information

Show the dual clock, or information such as
weather information, on the lock screer

Unlock effect

Water droplet
Security

Unknown sources

Allow installation of applications from both @'
trusted and unknown sources,

Other security settings
Change other security settings, such as those for
security updates and credential storage.

« The Screen lock settings menu opens.
3. Draw your unlock screen pattern, enter your PIN, or enter your password.

4. Tap None.

< Screen lock type

Swipe

No security

Pattern

Medium security

PIN

Medium to high security

Password
High security

None

s+ The screen lock is disabled.
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Easy Mode

Use your phone more easily with a simpler Home screen layout, larger default fonts throughout, and

straightforward application interactions.

Your phone offers two Home screen modes:

e Standard mode provides a conventional layout for apps and widgets on the Home screen.

e Easy mode provides an easier experience for the first-time smartphone user.

You can choose the Home screen mode at any time.

Enable

1. From home, tap Apps

Easy Mode

> Settings O Easy mode

Settings SEARCH

Lock screen and security
Easy mode

Accessibility

Accounts

Backup and reset
System

Language and input
o Battery
e Storage

@ Date and time

-
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2. Tap Easy mode, select the apps you want to see, and then tap DONE to save your selection.

CANCEL DONE

(O standard mode

(® Easy mode

N o e

PO T

EN S RO
& +
o®o

Use your device more easily with a simpler
Home screen layout and straight forward
application interactions. The font size Large will
be applied throughout the device.

Return to Standard Mode

1. From home, tap the screen to the left and tap Settings Q > Easy mode Q

Settings SEARCH

Lock screen and security
Easy mode

Accessibility

Accounts

Backup and reset

0000

System

Language and input
o Battery
0 Storage

@ Date and time
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2. Tap Standard mode and then tap DONE.

CANCEL DONE

(® Standard mode

(O Easy mode

Easy applications

Accessibility Settings

The Accessibility menu lets you enable and manage accessibility-related applications.

Accessibility Settings Overview

The following Accessibility options may be configured:

Accessibility Option

Description

Vision

Configure accessibility features for vision.

Hearing

Configure accessibility features for hearing and sounds.

Dexterity and interaction

Configure accessibility features for handling and interactions with the
phone.

Direct access

Open your accessibility settings by pressing the Home key three times
in quick succession.

Notification reminder

Set the phone to beep or vibrate at set intervals to remind you of any
unread notifications from selected applications.

Answering and ending
calls

Answer calls by pressing the Home key, and end calls by pressing the
Power key.

Single tap mode

Dismiss or snooze alarms, calendar events, and timer alerts, and
answer or reject incoming calls with a single tap.
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Accessibility Option

Description

Manage accessibility

Import and export your accessibility settings, or share them with other
devices.

Services

Configure other accessibility services, if installed.

Access Accessibility Options

1. From home, tap Apps S Settings O > Accessibility 0

Settings SEARCH & Accessibility

Lock screen and security
Easy mode
Accessibility

Accounts

®@00 00

Backup and reset
System

Language and input
o Battery
0 Storage

@ Date and time

—

Categories
Vision
Hearing

Dexterity and interaction

More settings

Direct access
Add shortcuts to specific settings and functions.

Notification reminder
off

Answering and ending calls

Single tap mode

Manage accessibility

2. Set available accessibility options.

% Your accessibility settings are applied and saved.
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Vision Accessibility Settings

Your phone offers many features to assist users who are blind or low-vision.

1. From home, tap Apps =222 > Settings O Accessibility 0

2. Tap Vision to configure options:

Settings

Settings SEARCH

Lock screen and security
Easy mode
Accessibility

Accounts

0000

Backup and reset

System

@ Language and input
o Battery
e Storage

@ Date and time

-

Voice Assistant
off

Voice Label
Write voice recordings to NFC tags to provide
information about nearby cbjects

= Voice Assistant: Enable the Voice Assistant feature and configure options. When Voice

& Accessibility

Categories
Vision
Hearing

Dexterity and interaction
More settings

Direct access
Add shortcuts to specific settings and functions.

Notification reminder
off

Answering and ending calls

with a single tap.

Manage accessibility

Assistant is on, your phone speaks descriptions of items you tap or activate on your phone, to
help blind and low-vision users. When Voice Assistant is turned on, you may need to use a

double-tap to select items, because a single tap is used to trigger Voice Assistant.

= Voice Assistant help: View tutorials on using Voice Assistant.
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Dark screen: Keeps your phone’s screen turned off at all times. When Dark screen is
enabled, double-press the Power key to turn the screen on or off while using your phone.

Rapid key input: Release your finger to enter a selection, instead of double-tapping it. By
default, when you have Voice Assistant turned on, you must double-tap items on the screen
to select them. If you turn on Rapid key input, you can tap and release your finger to select
and item instead of double-tapping.

Speak passwords: The phone reads out characters entered in password fields. Use caution
with this feature, because others near you will be able to hear your passwords.

Voice Label: Write voice recordings to NFC tags to provide information about nearby objects.
Font size: Choose the size of text for your phone’s screens.

Magnification gestures: Use exaggerated gestures such as triple-tapping, double pinching,
and dragging two fingers across the screen.

Negative colors: Reverse screen colors for improved contrast.

Color correction: Adjusts the color of the screen if you have difficulty reading the screen
because of the color. Follow the prompts to fine-tune screen colors.

Accessibility shortcut: Quickly turns on accessibility features by pressing and holding the
Power/Lock key until you hear a sound or feel a vibration, and then pressing and holding with
two fingers until you hear an audio confirmation.

Text-to-speech options: Configure options for converting text to speech.

Hearing Accessibility Settings

Your phone offers many features to assist users who are deaf or hearing-impaired.

1. From home, tap Apps S Settings 0 > Accessibility

System

Settings SEARCH & Accessibility

Categories
Lock screen and security
Vision
Easy mode
Hearing

Accessibility
Dexterity and interaction

Accounts More settings

Direct access
Backup and reset » o , ,
Add shortcuts to specific settings and functions.

Notification reminder

Language and input off
o Battery Answering and ending calls
Single tap mode
o Siorage Dis calendar event and time OFS.

aler or reject incoming calls

@ Date and time

Settings

Manage accessibility
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2. Tap Hearing to configure options:

Turn off all sounds ol
Hearing aids

mprove the sound quality of your device for QI
use with hearing aids.

Samsung subtitles (CC)

off

Google subtitles (CC)

off

Left/right sound balance
Adjust the left and right sound balance for listening
to media players via earphones.

Left Right

"

= Flash notification: Flash the camera light when you receive notifications or when alarms
sound. Turn the device over to stop the flashing.

= Turn off all sounds: Sounds made by the phone during taps, selections, notifications, etc., is
muted.

= Hearing aids: Automatically adjusts to attempt to improve the sound quality for use with
hearing aids.

= Samsung subtitles (CC): Displays Samsung subtitles where available. Tap the ON/OFF
switch to turn the option on or off, and then configure options.

= Google subtitles (CC): Displays Google subtitles where available. Tap the ON/OFF switch
to turn the option on or off, and then configure options like Language, Text size, and Caption
style.

= Left/right sound balance: Adjust the sound sent to the left and right when using earphones.

= Mono audio: Enable or disable the compression of stereo audio into a single mono audio
stream for use with a single earphone.
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Dexterity and Interaction Settings

Your phone offers many features to improve accessibility related to the way you interact with touch and

movement.

1. From home, tap Apps =222 > Settings O Accessibility 0

Settings SEARCH

Lock screen and security
Easy mode
Accessibility

Accounts

0000

Backup and reset

System

@ Language and input
o Battery
e Storage

@ Date and time

-

& Accessibility

Categories
Vision
Hearing

Dexterity and interaction
More settings

Direct access
Add shortcuts to specific settings and functions.

Notification reminder
off

Answering and ending calls

Single tap mode

Dismiss or snooze calendar event and timer 95.
alerts, and answer or reject incoming calls

with a single tap.

Manage accessibility

2. Tap Dexterity and interaction to configure options:

< Dexterity and interaction

Dexterity

Assistant menu
Turns on functions toi
for users with reduced c

Press and hold delay

Short (0.5 seconds)
Interaction
Interaction control

interactions.

Set options for touch control and other device

= Assistant menu: Assistant menu can improve phone accessibility by providing quick access

to important functions. A shortcut &8 appears on all screens to give you access to the

Assistant menu.

= Tap Assistant menu to configure options:

Settings
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Settings

* Tap the ON/OFF switch beside Assistant menu to turn the feature on or off. When you
turn on Assistant menu, Single tap mode is also enabled.

* Dominant hand: Choose whether the Assistant menu displays on the left or right side of
the screen

« Edit: Reorder or remove items from the Assistant menu.

* Assistant plus: When turned on, Assistant plus displays contextual menu options for
some apps in Assistant menu. Not all apps support this option. Tap Assistant plus, and
then tap the ON/OFF switch to turn the option on or off. After you turn on Assistant plus,
enable or disable apps to use with Assistant plus.

* Touchpad size: Choose a size for touchpads for use in your phone’s screens.
* Cursor size: Choose the size of cursors, to display on the screen.
* Cursor speed: Choose a speed for cursor blinks.

Press and hold delay: Choose how long your phone waits during a tap and hold gesture on
the screen, before continuing with the tap and hold action.

Interaction control: Control how your phone interprets motions and screen touches. To turn
Interaction control on or off at any time, press and hold the Home key and the down Volume
key at the same time. When Interaction control is on, you can use motions to control your
phone, and screen timeout is turned on. You can also block areas of the screen from touch
interaction. Automatic screen rotation and hard-key functions (Power Key, Volume key, etc.)
will be turned off, and app notifications will only be shown in the Notification panel and Status
Bar.
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Configure Other Accessibility Settings

Your phone offers many features to improve phone accessibility.

Settings SEARCH

Lock screen and security

Backup and reset

System

@ Language and input

@ Date and time

2 > Settings ©' > Accessibility

& Accessibility

Categories

Vision
Easy mode

Hearing
Accessibility

Dexterity and interaction
Accounts

More settings

Direct access

Notification reminder
off

Answering and ending calls
o Battery wering ing
Single tap made
e Slorage r snooze calendar event and times OFE.

Manage accessibility

Add shortcuts to specific settings and functions.

Configure additional accessibility options:

Direct access: Access common accessibility settings from any screen by pressing the Home
key rapidly 3 times in a row.

Notification reminder: Phone beeps at set intervals to remind you of unread notifications.
Answering and ending calls: Select options for answering and ending calls.

* Pressing the Home key: Answer calls by pressing the Home key.

* Pressing the Power key: End calls by pressing the Power key.

Single tap mode: When enabled, you can use a single tap to dismiss or snooze alarms,
notifications and alerts, and answer or reject calls.

Manage accessibility: Choose settings for exporting, updating, and sharing the accessibility
settings as a file.

Note: Additional accessibility services you have installed are displayed under the Services heading.
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Add Accounts

The Accounts settings menu lets you add and manage all your email, social networking, and picture and
video sharing accounts.

Set Up a New Account

1. From home, tap Apps S Settings O . Accounts 0

Settings SEARCH

Lock screen and security

Easy mode
Accessibility

Accounts

200000

Backup and reset
System

Language and input

o Battery
e Storage

@ Date and time

2. Tap Add account.

+  Add account Samsung account
Email

Firefox account

Google

26

LDAP

¥

Linkedin

-8

Microsoft Exchange Activ.. @

In
S

OneDrive
Personal (IMAP)

Personal (POP3)

X0

+ An Add account window appears.
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3. Tap an account type and then follow the onscreen instructions to add the required account

information.

«+» The account is added to the accounts list.

Manage Existing Accounts

i > Settings O > Accounts O

1. From home, tap Apps :

Settings SEARCH

Lock screen and security
Easy mode
Accessibility

Accounts

20000

Backup and reset
System

Language and input

o Battery
0 Storage

@ Date and time

2. Tap the account type to see the existing accounts.

< Accounts MORE

G | Accounts
oogle
O

O myaccount
Last synced on 05/19/2015 2:00 PM

+  Add account

Privacy

Search

Location settings

» Google Fit

Ads

+ The account settings menu appears.
3. View and configure your account settings as desired.

% The account options are updated.
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Backup and Reset

Your phone’s Backup and reset menu lets you back up your phone’s data and settings to Google
servers before resetting your phone to the original factory settings. The Factory data reset erases all data
from the phone’s application storage, including:

Your Samsung account

Your Google Account

All other email and social networking accounts
System and application data and settings

Downloaded applications

Backup and Reset Overview

The following options are available in the Back up and reset menu:

Backup and Reset Option Description

Backup account Select the Google Account used to back up data.

Back up my data

Enable backup for application data, Wi-Fi passwords, and other settings
to your Google Account.

Automatic restore

When reinstalling an application, backed up settings and data will be
restored from your Google Account.

Factory data reset Reset all settings and delete all data on phone.

Performing a factory data reset erases all data on the phone. It is recommended that you back up
important data before performing a factory data reset.

Erased information cannot be restored. Only erase data after you are sure you have saved
everything you need.
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1. From home, tap Apps S Setting

Settings SEARCH

Lock screen and security
Easy mode
Accessibility

Accounts

0000

Backup and reset

System

9 Language and input
o Battery
o Storage

@ Dpateandtime

-

7

Set options.

Access Backup and Reset Options

sO- Backup and Reset @

< Backup and reset

Google account

Backup account
Need to set the backup account

Back up my data
Back up application
and other settings to

&

Ni-Fi passwords,
le servers.

Automatic restore
When reinstalling an application, backed up @
settings and data will be restored

Reset

Factory data reset

% The Backup and reset menu opens.

« The backup and reset settings are applied and saved.

= If you are performing a Factory data reset, follow the prompts to confirm the data removal.

The phone will erase all data and reboot.

Factory Data Reset

< Backup and reset

Google account

Backup account
Need to set the backup account

Back up my data
Back up application data, Wi
and other settings I

Automatic restore
When reinstalling an application, backed up @
settings and data will be restored

Reset

Factory data reset

Settings

1. From the Backup and reset menu, tap Factory data reset.
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2. Read the factory data reset information page and tap RESET DEVICE.

& Factory data reset

All data will be erased from your device
storage, including your:
« Google account
- System and app data
« Device settings
* Downloaded apps
* Music
« Pictures
« All other user data
+ The decryption key for files on the SD card
(You cannot use encrypted files on the SD
card after you reset your device to factory
defaults)

You are currently signed in to the following
accounts:
Personal

E my account

RESET DEVICE

3. If prompted, enter your secure pattern, PIN, or password.
4, Tap DELETE ALL.

< Factory data reset

All your personal information and downloaded
applications will be deleted and cannot be
recovered.

DELETE ALL

7

« Your phone will power down and reset itself, which may take up to 10 minutes.

=  Once the phone has reset, it will run through the Hands Free Activation and update
processes again. When finished, you will see the Welcome screen and Setup application.
See Complete the Setup Screens to start over.
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Language and Input Settings

Your phone’s language and input settings let you select a language for the phone’s menus and

keyboards, select and configure keyboard settings, configure speech input settings, and set your phone’s

mouse/trackpad options.

Language and Input Settings Overview

You can set the following options in the Language and input settings menu:

Language and Input Setting

Description

Language

Set the language for your display and menus.

Default keyboard

Set the default method for entering text.

Samsung keyboard

Set Samsung keyboard options.

Google voice typing

Set options for Google Voice text entry.

Voice input

Set your voice search options.

Text-to-speech options

Set text-to-speech options.

Pointer speed

Set the speed of the pointer for a mouse/trackpad.

Access Language and Input Setting Options

1. From home, tap Apps &2 > Settings @ > Language and input (0]

Settings SEARCH < Language and input

Lock screen and security
Easy mode

Accessibility

Accounts

Backup and reset
System

Language and input

o Battery
e Storage

@ Date and time

Language

English

Default keyboard

Samsung keyboard
Keyboards and input methods

Samsung keyboard

Multiple languag

» Google voice typing
Automatic

Speech

Voice input
Text-to-speech options
Mouse/trackpad

Pointer speed

% The Language and input settings menu opens.
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2. Set options.

% The language and input settings are applied and saved.

Select the Default Language for Your Phone

1. From home, tap Apps %22 > Settings @ > Language and input & > Language.

2. Tap an available language.
Language and Input Options

Some of the language and input options are detailed below.

1. From home, tap Apps 22 > Settings @ > Language and input 0.
2. Set options:
= Language: Tap a language to assign it.
= Default keyboard: Tap an input method to set it as the default.
= Samsung keyboard: Configure your keyboard options.
= Google voice typing: Configure your options, including language detection.
= Voice input: Tap a settings option and follow the onscreen instructions.
= Text-to-speech: Tap a settings option and follow the onscreen instructions.

= Pointer speed: Drag the bar to adjust the speed, and then tap OK.
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Battery Settings

Monitor your phone’s battery usage through this settings menu. View which functions are consuming your
battery’s charge and at what percentage. You can also display the battery charge remaining as a
percentage on the Status Bar.

1. From home, tap Apps &::: > Settings O Battery O

Settings SEARCH < Battery REFRESH

Power saving mode

Lock screen and security o

Easy mode Ultra power saving mode
off

Accessibility .
Display battery percentage @
Show battery percentage on the status bar.

Accounts
100% - Charging(USB)

Backup and reset » 100%

0000

System
@ Language and input
0%
o Battery 1AM 11AM 2PM
0 Siorage Usage since last fully charged

2h 35m 18s on battery
@ Date and time

— | £ Screen 8%
2. Tap Display battery percentage to show the percentage of battery charge remaining on the
Status Bar.
< Battery REFRESH

Power saving mode
Off

Ultra power saving mode
Off

Display battery percentage ¢
Show battery percentage on the status bar.

100% - Charging(USB)
100%

10 AM 11 AM 2PM

Usage since last fully charged

2h 35m 18s on battery

Screen 8%
L A=

3. Tap items to view details.

% Check your battery condition and access additional options.
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Power Saving Mode

Save battery power by activating Power saving mode, which reduces or turns off certain features to
decrease battery consumption.

Turn On Power Saving Mode

1. From home, tap Apps =222 > Settings O Battery O

Settings SEARCH < Battery REFRESH

Power saving mode
Off

Lock screen and security

Easy mode Ultra power saving mode
Off
Accessibility .
Display battery percentage @

Show battery percentage on the status bar

0000

Accounts
100% - Charging(USB)
Backup and reset » 100%
System

9 Language and input

2

o Battery 10AM  11AM 2PM

Usage since last fully charged
o Storage 2 di

2h 35m 18s on battery
@ Dpateandtime

- | £ Screen 8%

2. Tap Power saving mode.

< Power saving mode

off o

Save battery power by limiting the maximum
CPU performance, reducing the screen
brightness and frame rate, turning off Vibration
feedback, and reducing the time before the
screen is turned off when notifications are
received.

3. Tap the ON/OFF switch to enable Power saving mode.

7

% Power saving mode is activated.
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4. Tap Start power saving to select when to activate the power saving measures, either
immediately or at a given battery level.

Ultra Power Saving Mode

Conserve power and extend your phone’s battery life by using a minimal Home screen layout, limiting the
number of usable apps, turning off mobile data when the screen is off, and turning off connectivity
features such as Wi-Fi and Bluetooth.

Turn On Ultra Power Saving Mode

1. From home, tap Apps =izZ > Settings 0 > Battery O

Settings SEARCH < Battery REFRESH

0 Lock screen and security g;?wer saving mode
O Easy mode Ultra power saving mode
off
0 Accessibility .
Display battery percentage o)
Show battery percentage on the status ba
o Accounts
100% - Charging(USB)
G Backup and reset » Too%

System

@ Language and input

2

o Battery 10AM 11 AM 2PM

Usage since last fully charged
e Storage 2 di

2h 35m 18s on battery
@ Date and time

- | £ Screen 8%

2. Tap Ultra power saving mode.

< Ultra power saving mode

off o

Save battery power by using a minimal Home
screen layout and limiting the number of
usable apps

More info

® Restricting application usage to only
essential applications and those selected
by you

* Turning off Mobile data when the screen
£
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3. Tap the ON/OFF switch to enable Ultra power saving mode.

R/

+ Ultra power saving mode is activated.

Note: The first time you enable Ultra power saving mode, you will be prompted to read and agree to the

terms and conditions. Tap the check box and then tap AGREE to continue.

Turn Off Ultra Power Saving Mode

m From home, tap MORE > Turn off Ultra power saving mode.

Turn off Ultra power saving mode

Internet

® ©®

Estimated max. standby
time

. 100% @ 0o

Battery percentage

®,

Settings

« The phone returns to normal power mode.
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Storage Settings

The Storage settings menu lets you manage internal storage on your phone.

Storage Settings Overview

The storage settings menu allows you to configure the following options:

Storage Device

Description

Device memory

e Total space: View the total space/free space in your phone’s memory.
e Available space: The amount of storage space currently available.

e System memory: The minimum amount of storage space required to run
the system.

e Used space: The amount of storage space currently being used.
e Cached data: The amount of data currently cached.

e Miscellaneous files: The amount of memory used to store
miscellaneous files.

SD card

e Total space: View the total space/free space in your phone’s memory.
e Available space: The amount of storage space currently available.

e Mount SD card: Prepare the SD card for use.

e Unmount SD card: Unmount the SD card to safely remove it.

e Format SD card: Delete all data on the SD card.

Settings
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Access Storage Settings

1. From home, tap Apps

2322 > Settings @ > Storage (0]

Settings SEARCH < Storage

Accounts

Backup and reset
System

Language and input
O Battery

0 Storage

@ Date and time
o Activate this device
° System Update

o About device

Device memory

Total space
8.00GB

Available space
4.15GB

' System memory

3.40GB

Used space
456MB

I Cached data
3.29MB

Miscellaneous files

690KB

£0 aned

2. View memory usage for the different types of information stored in your phone’s memory. Tap an
item for more information.

Date and Time Settings

Use the Date and Time settings menu either to automatically use the network-provided date and time or
manually set these values, as well as select time and date format options.

Date and Time Overview

The following Date and time options may be configured:

Date and Time Option

Description

Automatic date and time

Set the date and time automatically via the connected wireless network.

Automatic time zone

Set the time zone automatically via the connected wireless network.

Set date

Set the date manually (only available when Automatic date and time
option is disabled).

Set time

Set the time manually (only available when Automatic date and time
option is disabled).

Select time zone

Set the time zone manually (only when Automatic time zone is disabled).

Use 24-hour format

Enable or disable 24-hour format.
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Access Date and Time Options

1. From home, tap Apps S Settings O Date and time @

Settings

0 Accounts

() Backupand reset
System

Language and input
Battery

Storage

Date and time
Activate this device

System Update

00000

About device

SEARCH

< Date and time

Automatic date and time 0
Use network-provided time.

Automatic time zone O
Use network-provided time zone.

Use 24-hour format D
1.00 PM

2. Set available date and time options.

% Your date and time settings are applied and saved.

Activate This Device

The Activate this device menu lets you activate a new phone or use additional self-service options such
as checking the status of an in-service phone.

1. From home, tap Apps &:::

Settings

0 Accounts

() Backupand reset
System

Language and input
Battery

Storage

Date and time
Activate this device

System Update

006000

About device

SEARCH

> Settings O > Activate this device 0

% The Self Service menu appears.
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2. Follow the onscreen prompts to activate your phone or review your summary.

System Update

« Your phone activates. If already activated on an account, you will see a usage and plan

summary.

The System Update menu provides settings for keeping your phone up-to-date with the latest software.

Access System Update

m From home, tap Apps S Settings O > System Update °

Settings

O Accounts

e Backup and reset
System

Language and input
o Battery

e Storage

@ Date and time

o Activate this device
° System Update

o About device

SEARCH

< System Update

Update now

Last checked on: 05/20/2015

Auto update Q@

Check for updates automatically.

Wi-Fi
Only do
a Wi-F

oad updates when connected to Q
work.

Update PRL
Update Profile

UICC Unlock

« The System Update menu appears.

For details about updating your phone, see Update Your Phone.
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About Device

The About device menu lets you access important phone information, search for and apply updates, and
view legal and safety information.

About Device Overview

The following About device items may be reviewed or set:

About Device Item Description
Software version Check your current software version.
Hardware version Check your current hardware version.

Check your phone’s status.
e Battery status and level

e SIM card status (network, signal strength, mobile network type,
service state, roaming, mobile network state, phone number,
IMEI number, and IMEISV number)

e IMEI information (MIN, PRL version, MEID, IMEI, and ICCID)
Status e Username

e |P address

e Wi-Fi MAC address

e Bluetooth address

e Uptime

e Device status

Review various types of important legal information, including Open
Legal information source licenses, Google legal information, System WebView licenses,
Wallpapers, Samsung legal information, and the Privacy Alert.

Change the name of your device (other devices see this name when

Device name .
using Hotspot or Bluetooth).

Model number Check the phone’s model number.
Android version Check the Android version number.
Baseband version Check the phone’s baseband version.
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About Device Iltem

Description

Kernel version

Check the phone’s kernel version.

Build number

Check the current phone build number.

SE for Android stats

Check the phone’s Security Enhanced for Android status.

KNOX version

Check the phone’s KNOX version.

Access About Device Options

1. From home, tap Apps

Settings

Accounts

Backup and reset
System

Language and input

Battery

Date and time

Activate this device

o
O storage
@
o
©

System Update

About device

SEARCH

2. Select or view available options.

> Settings O > About device 9

Software version
G530PVPUDAODS

Hardware version
6530P02

s of battery, network, and other

Legal information

Device name
Galaxy Grand Prime

Model number
SM-G530P

Android version
5.1.1

Baseband version
G530PVPUOAODS

% Your phone information is displayed.
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For Assistance

The following topics address areas of support for your phone, including troubleshooting, specifications,
account information, warranty information, and customer service contact information.

Sprint Account Information and Help

Find out about account passwords and information about managing your account and finding help.

Sprint Account Passwords

You will need to create passwords to protect access to your personal account information, your voicemail
account, and your data services account. As a Sprint customer, you enjoy unlimited access to all your
information.

Account User Name and Password

If you are the account owner, you will create an account user name and password when you sign on to
sprint.com/mysprint. (Click Sign in/Register and then click Sign up now! to get started.) If you are not
the account owner (if someone else receives the bill for your Sprint service), you can get a sub-account
password at sprint.com/mysprint.

Voicemail Password

You will create your voicemail password when you set up your voicemail. See Voicemail Setup for more
information on your voicemail password.

Data Services Password

With your Sprint phone, you may elect to set up an optional data services password to control access and
authorize purchases.

For more information, or to change your passwords, sign on to sprint.com/mysprint.

Manage Your Account

Manage your Sprint account from your computer, your Sprint phone, or any other phone.
Online: sprint.com/mysprint

e Access your account information.

e Check your minutes used (depending on your Sprint service plan).

e View and pay your bill.

e Enroll in Sprint online billing and automatic payment.

e Purchase accessories.
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e Shop for the latest Sprint phones.
e View available Sprint service plans and options.

e Learn more about data services and other products like games, ringtones, screen savers, and
more.

From Your Sprint Phone

1. From home, tap Phone . > Keypad @

2. Do any of the following:

= Tap! * 2 to access a summary of your Sprint service plan or get answers to
other questions.

« Tapl * | 3 to access the “Pay My Bill” section of Sprint Zone to make a
p
payment.

= Tap! * g to check minute usage and account balance.

Sprint Support Services

Sprint 411 and Sprint Operator Services let you easily access information and calling assistance from
your Sprint phone.

Sprint 411

Sprint 411 gives you access to a variety of services and information, including residential, business, and
government listings; movie listings or show times; driving directions, restaurant reservations, and major
local event information. You can get up to three pieces of information per call, and the operator can
automatically connect your call at no additional charge.

There is a per-call charge to use Sprint 411, and you will be billed for airtime.

m From home, tap Phone . > Keypad 9 and then tap | : Il i Il i ..
Sprint Operator Services

Sprint Operator Services provides assistance when you place collect calls or when you place calls billed
to a local telephone calling card or third party.

m From home, tap Phone . > Keypad 9 and then tap | ? ..

For more information or to see the latest in products and services, visit us online at sprint.com/mysprint.
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Copyright Information

©2015 Sprint. Sprint and the logo are trademarks of Sprint. Other marks are trademarks of their
respective owners.

©2015 Samsung. Samsung, Galaxy, and S Voice are trademarks of Samsung Electronics Co., Ltd.

Android, Chrome, Gmail, Google Maps, Play Music, Play Movies & TV, Play Books, Play Newsstand,
Play Games, Drive, YouTube, Photos, Hangouts, Google Mobile Services, and Google Play are
trademarks of Google, Inc.

Other marks are property of their respective owners.
Screen images are simulated.
Appearance of device may vary.

The actual available capacity of the internal memory is less than the specified capacity because the
operating system and default applications occupy part of the memory. The available capacity may change
when you upgrade the device.
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Index

1Weather, 228 Launch connection, 157
4G, 152 Settings, 162
About Device, 364 Windows, 161
Accessibility Settings, 341 Calculator, 191
Accessory Port, 4 Calendar, 193
Accounts Add event, 193
Add new, 349 Settings, 312, 313
Manage, 350 Sync, 199
Settings, 349 Sync Exchange ActiveSync calendar, 201
Activation, 362 View events, 196
Airplane Mode, 274 Call
Alarm, 203 Settings, 323
Amazon, 228 Call Forwarding, 94
Answer a Call, 73 Call Logs
Application Manager, 309 Make call from, 79
Applications, 20 Call Waiting, 93
List, 20 Caller ID, 92
Applications Settings, 308 Calling
Apps International, 253
Find and install, 42 International Dialing, 325
Request refunds, 43 US Dialing, 325
Uninstall, 47 Camera, 164
Update, 44 Settings, 186
Back Key, 3 Shooting modes, 168
Backup and Reset, 351 Take a picture, 165
Battery Viewfinder, 166
Charge, 7 Car Kit
Install, 6 Connect, 247
Power saving mode, 358 Charge the Battery, 7
Settings, 356 Charger/Accessory Port, 4
Bluetooth, 242 Chrome, 162
Connect, 247 Clock, 201
Pair, 245 Alarm, 203
Receive information, 251 Stopwatch, 205
Send information, 248 Timer, 207
Settings, 269 World Clock, 205
Share pictures and videos, 182 Contacts, 97
Turn on or off, 242 Add contact, 98
Unpair, 246 Delete, 105
Bookmark, 158 Edit, 104
Brightness, 305 Make call from, 77
Browser Profile sharing, 108
Bookmark, 158 Save a phone number, 100
History, 159 Settings, 314
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Share, 107
Data Services, 152
Password, 366

Status indicators, 156

User name, 154

Data Usage Settings, 276

Date Settings, 361

Default Applications, 311
Default Messaging App Settings, 296
Dexterity and Interaction Settings, 346

Display Settings, 305
Drag, 12
DTMF Tones, 325
Easy Mode, 339
Editing Text, 29
Email

Add account, 137

Add Exchange ActiveSync account, 140
Compose and send, 143

Delete account, 147
Manage inbox, 149
Send Gmail, 123
Settings, 316
Setup, 136

Share pictures, 179
View and reply, 146

Emergency Numbers, 71
Enhanced 9-1-1 (E 9-1-1), 72

Enter Text, 27
Exchange ActiveSync
Add account, 140

Features, 150

Extended Home Screen, 58
Factory Data Reset, 352

Files

Transfer between phone and computer, 232

Flash, 3

Flick, 13

Folders, 68
Galaxy Apps, 207
Gallery, 169, 207

Global Roaming Mode, 253

Gmall

Archive threads, 128

Create account, 30
Delete threads, 130
Labels, 127

Mute threads, 129
New messages, 125

Index

Read and reply, 125
Read messages, 126
Report phishing, 133
Report spam, 133
Search, 131
Send message, 123
Share pictures, 179
Switch accounts, 135
Google
Chrome, 162
Create account, 30
Hangouts, 209
Sign in, 36
Voice search, 219
YouTube, 226
Google Maps, 211
Google Play
Find and install apps, 42
Help, 48
Store, 41
Google Play Books, 213
Google Play Games, 213
Google Play Movies & TV, 213
Google Play Music, 214
Google Play Newsstand, 217
Google Search, 217
Google Voice Typing, 28
Configuring, 29
Using, 28
Hangouts, 209
Headset
Connect, 247
Headset Jack, 4
Hearing Accessibility, 344
Hearing Aids, 325
Home Screen, 56
Add Folders, 68
Add Shortcuts, 66
Add Widgets, 67
Customize, 64
Extended, 58
Hotspot Settings, 271
Incoming Call
Answer, 73
Reject, 74
Input Settings, 354
International Data Roaming, 255
International Dialing, 325
Internet, 113
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Settings, 319
Keyboard
Samsung, 27
Language Settings, 354
Location Settings, 328
Lock Screen
Settings, 330
Lookout Security, 219
Maps, 211
Memo, 220
Memory, 360
Memory Card
Install, 6
Messages
Settings, 320
Messaging, 113
Messaging Plus, 229
MMS
Send messages, 115
Mobile Networks Settings, 278
More Networks Settings, 284
Motions and Gestures, 307
Multimedia Messaging
Share pictures and videos, 181
Music
Google Play Music, 214
NextRadio, 230
My Files, 221
NASCAR Mobile, 230
NBA Game Time, 230
NextRadio, 230
NFC and Payment, 280
Notification Icons, 59
Notification Settings, 297
Notifications, 59, 304
OneDrive, 221
OneNote, 222
Pages Manager, 231
Phone
Dialer, 70
Setting up, 5
Phone Calls, 69
Answer, 72
Emergency numbers, 71
Using Call Logs, 79
Using contacts, 77
Using phone keypad, 70
Phone Layout (illustration), 3
Phone Number, 25

Index

Save to contacts, 100
Phone Status, 364
Phone Update
PRL, 55
Profile, 54
Software, 51
Pictures
Crop, 174
Rotate, 173
Share via Bluetooth, 182
Share via email, 179
Share via messaging, 181
Take with camera, 165
Pinch, 14
Play Books, 213
Play Games, 213
Play Movies & TV, 213
Play Music, 214
Play Newsstand, 217
Play Store, 41
Find and install apps, 42
Plus (+) Code Dialing, 253
Power Key, 4
Power Off, 10
Power On, 9
Power Saving Mode, 357, 358
Printing, 287
PRL Update, 55
Reject Incoming Call, 74
Ringtone, 297
Ringtones
Settings, 300
Rotate, 13
S Voice
Settings, 325
Samsung Keyboard, 27
Save a Phone Number, 100
Screen Lock, 331
Screen Timeout, 305
Screen Unlock
Motion, 333
Swipe, 333
Screen Unlock Password, 336
Screen Unlock Pattern, 333
Screen Unlock PIN, 336
Search
Google, 217
Secure Credential Storage, 288
Security Settings, 330
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Settings, 259
Overview, 259
Setup Screens, 15
Share
Contacts, 107
SIM Card, 252
Slide, 12
Sound Settings, 297
Speaker, 4
Spread, 14
Sprint 411, 367
Sprint Account
Management, 366
Passwords, 366
Sprint Family Locator, 190
Sprint Fun & Games, 190
Sprint Operator Services, 367
Sprint TV & Movies, 190
Sprint Worldwide Wireless Service, 252
Sprint Zone, 189
Status Bar, 59
Status Icons, 60
Status Messages
international roaming, 256
Stopwatch, 205
Storage
Settings, 360
Swipe, 12
System Update, 363
Tap, 11
Tap and Pay, 283
Tethering Settings, 286
Text Editing, 29
Text Entry, 27
Text Messaging
Conversations, 119
Draft messages, 118
Notifications, 119
Send messages, 113
Time Settings, 361
Timer, 207
Touch, 11
Touch and Hold, 11
Touchscreen
Turn off, 49
Turn on, 50
TTY Mode, 325
Turn Device Off, 10
Turn Device On, 9

Index

Typing, 27
Uber, 229, 231
Ultra Power Saving Mode, 358
US Dialing, 325
Vibration, 302
Video (App), 222
Video Camera
Record video, 167
Videos
Record, 167
Share via Bluetooth, 182
Share via messaging, 181
Share via YouTube, 185
Virtual Private Networks (VPN), 288
Add connection, 291
Secure credential storage, 288
Vision Accessibility, 343
Visual Voicemail, 82
Listen to multiple messages, 85
Options, 86
Review, 84
Set up, 82
Settings, 87
Voice Recorder, 223
Voice Search, 219
Voice Typing, 28
Configuring, 29
Using, 28
Voicemail
Display name, 90
Greeting, 89
International, 254
Password, 366
Settings, 325
Setup, 81
Volume, 297, 299
Key, 4
Wallpaper, 64
Web
Launch connection, 157
Widgets, 67
Wi-Fi, 233
Settings, 265
Turn on and connect, 234
Wi-Fi Calling, 91, 263
World Clock, 205
YouTube, 226
Share videos, 185
Zoom, 14
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