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CAUTION: 
�
Any changes or modification not expressively appoved by the party responsible for 
compliance could avoid the user’s authority to operate the equipment ! 
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Mistakes and typing errors excepted. 
Copying, including copying of extracts, is not permitted unless written permission has been 

given by think dig High Tech Solutions GmbH.  
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• Think dig takes no responsibility for damages or losses that result through use of these instructions. 
• Think dig takes no responsibility for third party losses or claims that result from the use of the ORDERMAN 

Max. 
• Changes to the content of these instructions are reserved and changes may be made without giving advan-

ce notice. 
• These instructions for use may not be part of a contract. 
• Trade marks: All brands and product names are the trademarks or registered trademarks of their corre-

sponding companies. 
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� General 
 
 

��� Welcome to the world of the ORDERMAN Max 
Congratulations on purchasing the ORDERMAN Max. This document will help you to get to 
know your ORDERMAN Max and familiarize yourself with its functions. 
 

��� ORDERMAN Max scope of delivery 
In addition to your ORDERMAN Max, you have received a rechargeable battery, an OR-
DERMAN 7.5V mains adaptor plug, two ORDERMAN touch pens, two ORDERMAN A5 
menu card transparencies and these instructions for use.  
Additional information on your software can be found in the cash system handbook. 
 
 
 
 
� Safety advice 

 General safety advice 
• The ORDERMAN Max does not contain any parts that are suitable for servicing by the 

user and may therefore not be opened. The warranty claim will become void if the de-
vice is opened. 

• This ORDERMAN Max is optionally fitted with a Bluetooth interface for further wire-
less connection. Never use the handset in areas in which Bluetooth can cause disrup-
tion (aircraft, hospitals etc.). 

• Only the ORDERMAN touch pen may be used for pen operation of the ORDERMAN 
Max. Pencils, ball point pens or other pointed objects lead to the touch surface being 
damaged. 

• Do not under any circumstances short-circuit the handset charger contacts. 

• A high mechanical load, for example twisting or allowing to fall from an excessive height 
onto a pointed object may damage the device. 

 

 Rechargeable battery safety advice 
• Only use the rechargeable battery model supplied.  

• Do not expose the rechargeable battery to extreme heat. Never short-circuit the con-
tacts – this could cause an explosion. 
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��� Technical data 
 
 
 
 
 
 
Display:  Highly transflective and sunlight resistant graphics technology for 160 

x160 pixels with adjustable LED back light 
 
Touch surface:  Anti-glare surface over the entire display and menu card area, 5 pro-

grammable on-screen buttons, adjustable LED backlight 
 
Radio (integrated): USA, Canada: 902.200 MHz – 905.200 MHz 

In accordance with FFC 47CFR Part 15 regulations 
bidirectional data transfer; 
Range in buildings: Up to 50 meters with an area coverage up to 7,800 
m²; range outside: Up to 300 m 
Optional: Bluetooth V1.1 (class 2) 

 
Energy supply:  Lithium ion rechargeable battery:  1,200mAh;  

charging time: 
approx. 4 hours in handset, 
approx. 60 min. in ORDERMAN MAX charging station (option) 
 
Power supply: Default values: 7.5V / 900mA;  
input values: 100V-240V / 50Hz-60Hz;  
max. Power consumption: 84mA / 19.4VA 
Operating time: Up to 18 hours continuousily 

 
Environment: Fall proof: 1.2 meters onto concrete 

Waterproof: IPX4 
Operating temperature: -5° to +50°C 
Storage temperature: -10° to +60°C 

 
Dimensions: L x H x W: 180mm x 86mm x 24mm 
 
Weight: Handset: 220g; battery: 40g 
 
Options: ( not accomplished in US/Canada ) 
 ORDERMAN Card swipe 

ORDERMAN Legic and ISO transponder reader 
ORDERMAN order card 
ORDERMAN order card and ORDERMAN card swipe 

 
Additional information on the options can be obtained from your specialist retailer. 
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��� Charging the battery 
Insert the battery into the handset and connect the mains adaptor to the lower side of the 
ORDERMAN Max and to the electricity supply. The  
rechargeable battery is now charged.  
 

When the handset is switched on, the charging symbol shows that charging process 
is underway. It takes around 4 hours to completely charge the battery. The handset 
can be used during the charging process. 

 
After briefly pressing the toolbar of the Max touch field, the charging status of the battery 
pack is shown. A fully charged battery allows an operating time of up to 18 hours (regardless 
of whether automatic shutdown and backlighting are used ). 
The number of charging cycles for the ORDERMAN Max battery is around 1,000 charging 
cycles. The battery is also subject to natural wear, which can reduce operating time. 

 
Before first use, charge the battery in the handset for at least 4 hours. For quick 
charging you can also use the ORDERMAN Max charging station (option). In order 
to do so, follow the advice in the instructions for using the ORDERMAN Max charg-
ing station.  

 

��� Settings in ORDERMAN setup 
Press the ORDERMAN Max anywhere on the touch screen, pressing the on / off button at 
the same time, until you can see the word "calibrate" at the top left of the display. Now re-
lease the touch and the on / off button  
simultaneously. Then press the on / off button again and you will access the ORDERMAN 
set up menu. 
 

 
Set-up save or exit button 
 

SAVE or EXIT 
 

All changes made are only activated by pressing the “SAVE” button. 
If no changes have been made, “EXIT” will appear beneath the symbol. 
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The following settings can be chosen in the ORDERMAN setup. 

 
Touch calibration set-up 
 

Touch calib. 
First, touch the four crosses on the display using the Orderman touch pen. Followed 
by the four points on the menu card (the sequence will be shown in the display). 

 
 
Setting the contrast and background lighting 
 

Display 
Using the ORDERMAN touch pen, pull the bar in the bar area to change the con-
trast ("contrast") and the brightness of the  
display ("backlight"). 

 
 
Setting the automatic switch off times  
 

Time out 
In the “Power Off” bar field, the switch off time (seconds) can be set by pulling the 
bar, after which the device will switch off automatically, if it is not operated. In the 
“Back-Light” bar field, pull the bar to set the time (seconds) after which the back 
lighting (display and menu card area) will switch off, if the device is not operated. 

 
 
Test of the equipment’s basic functions 
 

Hw Test 
In this menu you can test your equipment’s basic functions i.e. Bluetooth interface 
and the touch’s function. You can test all options existing in the equipment (OR-
DERMAN Card Swipe,  
ORDERMAN Legic and ISO Transponder Reader as well as the ORDERMAN Or-
der Card) too. 

 
 
Software - Versions 
 

Versions 
In this menu, the software versions and the name of the menu card (BLY) are shown. 
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��� Changing menu cards 
�
The menu card changing process may only be carried out in a dry and clean environment. 
Switch the ORDERMAN Max off and carefully loosen both screws on the underside of the 
device. 
You can now remove the locking part and then remove the menu card from the ORDER-
MAN Max.  
Push the new menu card straight until it fits into the handset. Then screw the locking part 
carefully back on with the two screws. After switching on the device and identification of the 
menu card, operation can recommence.  
Carry out touch calibration after each menu card change. 
 

For optimal legibility only use menu card transparencies that have been specifically 
designed for the device. Do not use paper or other materials, because possible resi-
due in the device is  
difficult to clean.  
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