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1 Introduction of the ORDERMAN®-Touch Terminal

Integrated Ordercardreader
(option)

Tool- SVGA TFT-Display

ON/OFF Button

Waiterloc
k (Option)

OM-TT customer
VFED 140 x 16 Dots (Op-

The ORDERMAN®-Touch Terminal contains the following interfaces:

° External interfaces: Internal interfaces for optional hardware:
c 1x Ethernet 100Mbit, 100 Base-TX, RJ45 1x Waiterlock
% 4x Serielle Ports RS232, RJ 11 1x OM-TT customer VFD 140 x 16 Dots
= 1x PS/2 keyboard 1x ORDERCARD® reader

1x Compact Flash Card Type 1

1x USB-Slave
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ICompact Flash Card

Orderman®Touch Terminal
Type OM-TT1171
50-285 c €
A 05000
Use specified power supply only!

think dig High Tech Solutions
Made in Austria.

g\;?e
%’h

The location of the interfaces can be found
on the serial number sticker.

2 The MenuCard

The MenuCard (e.g. figure on the right) is part of the
ORDERMAN® Touch Terminal and can be configured
for your specific purpose.

Use the ORDERMAN® MenuCardDesigner to create
your MenuCard.

(Detailed description for using the ORDERMAN®
MenuCardDesigner see its online help)

2.1 The ORDERMAN® Toolbar

The Toolbar contains five buttons with fix

Pin assignement of the serial

nnric

Pin 1

Pin 1...RTS
Pin 2...TxD
Pin 3...RxD
Pin 4...CTS
Pin 5...GND
Pin 6...NC

NC... Not connected

Scancode which can be used for your specific _

purpose.

Scancode 101

Scancode 102

Scancode 103

Scancode 104

Scancode 105

Italiano
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3  The Operating system of the ORDERMAN®-Touch
Terminal

The ORDERMAN®-Touch Terminal is running Microsoft WindowsCE 4.2, so working is com-
parable to your desktop PC. Here only some parts of Windows are brought up for a detailed
description of Microsoft WindowsCE see the Microsoft Help (see “3.3.2 Help”).

3.1 The Windows CE licence

The Microsoft Windows CE licence can be found on the sticker on the bottom side of your
ORDERMAN®-Touch Terminal.

3.2 The Desktop

Link

Version of the Operating Sys-

" RDERMA N® tems image
The number can deviate from

T) I OLRESS ;
vi.40 the number displayed here.

Start Menu
and Taskbar

Taskbar Icons

The Desktop is the screen that is displayed after starting the ORDERMAN®-Touch Terminal.
The Desktop contains things like the Start Menu or Links.
For adding a link to the Desktop see “5.12 Add a Link to the Desktop”
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3.3 The Start menu

The Start menu contains the following items which are described below.

Programs
Favorites ) Programs ¥
Documents 7 Favorites  »
Settlngs | jDocuments  *
Help [ Settings  *
Run & el
= Run...
#/Start
3.3.1 Run

{Z1Run... Run is used to launch programs.

3.3.2 Help

& Help Via the Help link you can open the Microsoft WindowsCE Help which contains
common Help topics like connecting to a local area network.

Help Contents

Copyright Information
Remote Connections
Settings

Windows CE Basics

3.3.3 Settings

gfzg:i:j X The Settings folder contains links to

S Documents* e Control Panel (see “3.7 The Control Panel”)

s E?Tkpanz'mp R e Network and Dial-Up Connections (see “5.1 Connect
e, 23 koot and Siatheri the OM-TT to a Local Area Network”)

T e Taskbar and Start Menu (see Microsoft Help).

3.3.4 Programs

The Programs section of the Start Menu contains AL CLCBg B Cormand Promt
{,‘fFa_\fDrltes ¥ | [T Trstallation Backup

thlS entrleS by defaUIt' ) Documents * Internet Explorer
e Command Prompt: starts the DOS shell for |3 settings | Registry Backup

those who dislike the Windows Explorer. Sty s ol B _
e Installation Backup: see “5.5 Install a —an. e Dizing @aRfEEET
” f,f\{start .';j windows Explarer
program

Internet Explorer: visit the www (see Microsoft Help)

Registry Backup: see “5.7 Save system settings / changes in the registry”
Registry Editor: see “5.3 Use the Reqistry Editor”

Remote Desktop Connection: see “5.15 Use Remote Desktop / RDP”
Windows Explorer (see Microsoft Help)

3.4 The Taskbar Ilcons

ETEelr

Italiano
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~= An Active Sync connection is established. See “5.2 Active Sync”

i+ The ORDERMAN® Touch Terminal is connected to a LAN. (see “5.1 Connect
the OM-TT to a Local Area Network”)

- The LAN connection is interrupted (see “5.1 Connect the OM-TT to a Local Area Network”)

&+ The OMTTHWManager is running. (see “6.8 OMTTHWManager”

Tapping this button brings the Desktop to the front.

e Input Panel”)

Italiano

= The Taskbar Icons section can deviate from this figure, this depends
on the programs running on the ORDERMAN® Touch Terminal.

Tip

3.5 The Input Panel

The Input Panel is a virtual keyboard on your screen wWhich — [eTaTelsle (sle e [e o roraleld el
can be used, for example, to enter a password without “|t2]3]4]s]s[7[8]o]o]-[=]Bs
connecting a real keyboard to your ORDERMAN® Touch T A A
- xlals i return
Terminal. au|z x| |v|b|n|m| | |7]|up| [
arl | win | Ak ins | del| It |dn| rt [pocn

3.6 MyComputer Large Keyboard

; The MyComputer link leads you to the root directory of your ORDERMAN Touch
?-'1"5 Terminal.
i Here you can access e.g. the FlashDisk or the Harddisk/CompactFlash Card
(option). For using MyComputer respectively the Windows Explorer see the Mi-
crosoft Help.

Ty
Computer

3.7 The Control Panel

[ Contral Panel v o, can access the Control Panel via the link in the Start Menu (see3.3
The Start menu) or through MyComputer and the Windows Explorer.

The Control Panel allows users to set I% %
a variety of system-wide properties, 0 P L & B 9 = D
iLertificates!  Date/Time Dialing Diisplay nput Panel  Internet keyboard Mouse
such as network setup, and the i Optins
desktop color scheme. @ & B 4L P D @
. . . letwark and wner assword egional emove orage lus
For a detalled deSCrlpthn Of the PEj)latl-up Co.. ° P CUFIF'IZECEUDH ge‘t;tlngs ;Ugrams I\S«‘Ignagger =
Control Panel see the Microsoft Help. 9 Jo
Systern Wolume &
Sounds

4  Saving files and settings (registry)
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The ORDERMAN® Touch Terminal consists of a RAMdisk, a Flashdisk and an optional
Harddisk (CompactFlash card).

This is important if you want to make changes to the system (e.g. Create a link on the Desk-
top), the registry or install any software.

All settings, files and folders except the Flashdisk and the Harddisk (CompactFlash card) are
saved in RAMdisk. This means everything installed into RAMdisk that don’t belong to the
default image of WindowsCE is lost after a restart of the system or a power failure (blackout).

File Edit View Go Favorites

Files copied to the mﬁddrESSIM‘f CompLiter

Flashdisk directory are — application Data
save in case of a system T (] Flashisk
restart. My Docurnents
[#] Metwark
' profiles
' Prograrn Files
The Flashdisk, the Harddisk (optional Com- ' Temp
pactFlash card) can be used to save your 7 Windoes
data. B Contral Panel
omtt_rmenucardbufferd0_file
All other directorys are placed in RAMDisk FJom-TT_Processviewer
and are not safe in case of a system restart. ] OUtOfTauch
@Regclear
mrgREQEditSave
ErRegFlush
ErsoauthiUtiDevice
{a8] windir
A e Although you install something to the Flashdisk or Harddisk with an instal-
lation routine, some files may be copied to the Windows directory (RAM-
Caution Disk). To avoid to loose this data you have to run Installation Backup (Start

=> Programs => Installation Backup).

e If you change settings e.g. if you change the background image on the
Desktop, you have to save the registry with the Registry Backup tool
(Start => Programs => Registry Backup).

e |f you don’t use the installed registry editor to change the registry you have
to save the registry with the Registry Backup tool witch can be found in the
Programs section of the Start Menu (Start => Programs => Registry
Backup).

ﬁ After committing changes in the Systemsettings call the Registry Backup. See
»9.7 Save system settings / changes in the registry®

Caution

5 HowTo

5.1 Connect the OM-TT to a Local Area Network
Connect the ORDERMAN® Touch Terminal to your network by using a network cable.

-9-
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ORDERMAN®-Touch Terminal

&

Metwork and  Network and Dial-up Connection button.

Dial-up Co...

7
Laa

LAMNOICIT,..

— Open the Control Panel (see “3.7 The Control Panel”’) and double tap the

Open the settings for the Network connection by double tapping the button.

If your network uses DHCP select “Obtain an IP address via DHCP”, otherwise enter a cor-
rect IP Address and Subnet Mask to the form.

For details and questions about
networks, DHCP or which IP Address to
use see Microsoft Help and/or ask you
network administrator.

5.2 Active Sync

'SMC LAN91C111 Ethernet' Settings

1P Address |Name Servers |

okf %

An P address can be
autornatically assigned to this
computer, If your network
does not automatically assign
1P addresses, ask your network
administrator for an address,
and then type it in the space
provided,

() Obtain an IP address via DHCP

192,168, 22 1828
255,255,235, 0

IP Address:
Subnet Mask:

Default Gateway:

Active Sync is a program used to synchronize your device to a Desktop PC and/or a Server.
You can download Active Sync from the Microsoft homepage.

(g

Tip

You need at least Active Sync V3.7.

@ The grey icon indicates that Active Sync is available.

Connect the ORDERMAN® Touch Terminal to your PC by using an USB cable.

@ The Active Sync icon changes to connected (green).

MNew Partnership

Set Up a Parthership

Biefore you can synchronize information between pour
mobile device and thiz computer, pou must get up a
partnership between them.

Would you like to set up a partnership?
 Yes

Set up a partnership so that | can spnchionize

information between my device and this computer,
* Mo

| don't want to synchronize information. Set up mp

device a2 & guest o that | can copy of move
information between my device and this computer

If you are asked to set up a partnership select
“No”.

After that you can access the ORDERMAN®
Touch Terminal with your Explorer or the
Explore button in the Active Sync Window.

< Zuriick I Weiter > I

Abbrechen

Hilfe

10 -
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5.3 Use the Registry Editor

Launch the Registry Editor out of the “Programs” section of the “Start Menu” or the “Re-
gEditSave” shortcut in the “My Computer” section.

After changing the registry settings you have to save the changes to the flashdisk.

This can be done by tapping “Registry Backup” in the “Programs” section of the “Start Menu”.

5.4 Install a Compact Flash Card

The CompactFlash Card slot on the ORDERMAN® Touch Terminal is NOT “Hot Plug&Play”.
This means you have to disconnect power before inserting a CF card.

5.5 Install a program

Copy the files to the ORDERMAN® Touch Terminal by using e.g. an ActiveSync connection.
You can also copy it to a CompactFlash card (option).

Install the files to Flashdisk or Harddisk.

After the installation has completed you have to ini-
tiate a backup copy of files copied to the windows
directory and save registry settings.

Tap Start => Programs => Installation Backup.

(see “4 Saving files and settings (registry)’for details)

@ Programs L4 ﬁ Command Prompt
'{,‘? Favorites LY [l Installation Backup
[ yDocuments  * Internet Explorer
[ Settings * | = Registry Backup
@ Helpn 5 REGistry Editor
RN,
Startl 1y c) & Windowes Explorer
i If you install anything on the ORDERMAN ﬁucn 1 eJ’fn"\’lrlnal you nave 10
copyl/install it to the Flashdisk or the Harddisk and run the Installation
Tip Backup. Otherwise it is not guaranteed that the installed program
works correct. (see 4 Saving files and settings (reqistry) for details).

*':_-3 Remote Desktop Connection

5.6 Remove a program

% Select the Remove Programs button in the Control Panel. (How to enter
the Control Panel see 3.7 The Control Panel)

Fermove
Progranns

I Only programs which were installed with an installation routine (*.cab
files) are listed up here.

Tip
o Sele_ct the program you want to uninstall in the list by — BO0
tapp'ng on |t_ Remove Programs
@ The hste_d software can be  Programs:
) i Tt & gt st ¢SRS 2
e Tap the “Remove” button in the dialog. (e &l e

-11 -
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e Tap “Yes” to confirm that the program is removed.

e After the program is uninstalled call the Installation Backup out of the Programs sec-
tion in the Start Menu. This is required to delete the backup files of the installation.
(“4 Saving files and settings (reqistry)“ for details).

5.7 Save system settings / changes in the registry

See “4 Saving files and settings (registry)”

To ensure that your changes in system settings (e.g. You have set the Taskbar to be always
visible or changed the view options of the Explorer) are available after restarting the system
you have to call Registry Backup in the Programs section of the Start Menu.

5.8 Change the MenuCard

For details of the MenuCard see “2 The MenuCard” first.
You can only change the MenuCard if your software supports this feature. For details please
see its manual.

Information for developers:
There are two ways to change the Menucard:

Information e You can use the OMTTHWHandler to change the MenuCard by software
(see its documentation for details).
e Copy the “omtt.bly” file to Flashdisk ORDERMAN\MenuCard and replace
the existing file. After that tap the LoadMC link. Now you can use the new
MenuCard file.

= The name of the MenuCard file has to be “omtt.bly”.

Tip

5.9 Change the Keyboard layout

For using a special character set on your keyboard e.g. the german “O” you have to change
the keyboard layout to this language.

See the table for available keyboard layouts.

The default keyboard layout is 00000407 - German.

B HKEY_CLASSES ROOT | Name | Data

=20 HKEY_CURRENT_USER [T Dafalt) "00000407"
=] Keyboard Layout
E1-C1 Preload

Es For changing the Keyboard layout open the RegistryEditor in

= the Programs section of the Start Menu.

=3 Go to HKEY_CURRENT_USER => Keyboard Layout =>

a Preload => 1

-3 4
(0 Start
/{3 Comm
w0 AppEvents

[

[#

[#-{] Software
-] ControlPanel
[

[

¢ System
-{_1] Remotedccess

H- 0 ws - 1 2 -
{20 HKEY_LOCAL_MACHINE
{21 HKEY_USERS
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Edit REG_SZ Value

Double tip Default in the right column and
enter the Value of the keyboard layout you
want to use.

Tap OK to confirm your settings.

Walue name:

Jipefault)

Walue data:

Close the RegistryEditor by tapping Exit in the Registry Menu.

After closing the Registry Editor you receive a message box. Tap Yes to save the registry to
internal flash. (for details see “4 Saving files and settings (registry)”)

5.10 Re-calibrate the touch

5.10.1 Calibrate by using the Control Panel

1 Double tip the Stylus button in the Control Panel. (How to enter the Control
Panel see “3.7 The Control Panel”)

Stylus

Select the Calibration tap in the Stylus

Properties and tap the “Recalibrate” but- Callbration

ton ; If your Windows CE device is not responding properly to your taps, you o
b . . hg may need to recalbrate your screen.
Follow the instructions on the screen = Recalbration involves tapping the center of a target, If you miss the —

center, keep the stylus on the screen, slide it over the target's center,

and save the Ca”bration- and then lift the stylus. To start, tap Recalibrate. —
Exit the Stylus Properties with the “OK” [ ecabrate | —
button. (For more information see the — ]
Microsoft Help)

Italian 00000410

Croatia 0000041a
5.10.2 Shortcut to the touch calibration Spanish int. 00000c0a

UK 00000809

e Tip and hold down anywhere on the touch.

Switch Off the ORDERMAN® Touch Terminal with the ON/OFF button

(see “1 Introduction of the ORDERMAN®-Touch Terminal”)

Switch On again

Release the touch.

Now you are in the touch calibration mode. Follow the instructions on the screen.
Save the settings after finishing calibration.

= Use the ORDERMANZ®-touch pen for calibration. Only precise calibra-
tion insures precise operation.

Tip

-13 -

Italiano



Italiano

Manuale d’'uso ORDERMAN®-Touch Terminal

5.11 Starting Programs at Start Up

Copy your file or link to “\Flashdisk\Autostart”. This ensures that all optional hardware com-
ponents are available.

5.12 Add a Link to the Desktop

Create the link on the Desktop and run the Installation Backup.
For details how to create a link see Microsoft Help.

(See ” 4 Saving files and settings (registry)”)

5.13 Change the background image of the Desktop

Go to the Desktop. Display Properties oK
Tip and hold down the touch. Backaround | appearance | Backight |

Open the properties.

Tap the “Browse” button and
select a bitmap file (*.bmp) CONNECT
e Tap “OK” and save the
ChangeS to the registry with the Image: |Orderman_Logo El Browse. .. | [ Tile image on background
Registry Backup in the Pro-
grams section of the Start Menu.

You can also enter the display properties via the Control Panel.

The “Orderman_Logo.bmp” (background image) is saved in the “Windows” directory .

5.14 Hide the Taskbar
a, Taskbar and Start Menu...

Open the “Taskbar and Start Menu” in the “Set- |l L s [

tings” part of the “Start Menu”. General | advanced |
(Start => Settings => Taskbar and Start Menu)

In the properties uncheck the “Always on top”
control box and enable the “Auto Hide prop-
erty”.

Auto hide
[ ] Shaow Clack

5.15 Use Remote Desktop / RDP

Remote Desktop is used to connect to a terminal server or a computer running remote desk-
top. For details to RDP see Microsoft Help and/or ask your administrator.

For using Remote Desktop you need a computer running remote desktop Server and a net-
work connection. (see “5.1 Connect the OM-TT to a Local Area Network”).

-14 -
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Before opening you have to configure the connection.

e

L

L

Remaote
Desktop ...

In the General tab you have to enter the IP — Ad-
dress of the remote Computer, your user name,
password to login and the domain you are working

in.

Here you can also save your connection settings. Basswore  [FroerEaene

Open the Remote Desktop Connection link on the Desktop or via the
Programs section in the Start Menu and Expand the Options section.

Remote Desktop Connection
General | Display | Local Resources | Programs | Experience
Logon settings

E Type the name of the computer, or choose a computer
=y from the drop-dow list.

Computer:  [192.168.22.1 =l

User name: Iadmin\stratur

Domain: ITDEWTSUI

Connection settings
Save current settings, or open saved connection.

_ saess.. || open.. |
[ comnect | cancel | options << |
In the Display section of the Remote Desktop [@ 192.168.22.1 - x
Connection settings you can disable the con-
nection bar

The Local Rescources section holds the settings for connecting the serial Ports or
your disk drives of the ORDERMAN® Touch Terminal to the remote computer.

The Experience form holds the settings to optimize performance for your connection
speed

In the Program section you can enter an application to run after connecting to the re-
mote Computer

After configuring you Remote Desktop Connection you have to save you setting.

5.15.1 Automatic start of the Remote Desktop Connection

Because the password isn’t saved in the configuration file, the ORDERMAN® Touch Terminal
uses a modified version of the RDP-client to simplify the start-up of your Remote Desktop
Connection. (cetsc.exe can be found in the windows directory)

-15 -
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Remote Desktop Connection 0K Parameters to start CETSC.exe

Remote Desktop Connection

CETSC  [=Connection Fle:=] [fv:<server[;port]=] [foonsolze] |
[forderrnan: <Password[:.rdp File]=1 | f?

= Connection File: -- specifies the name of an .rdp file for the
connection.

fwrzserver[port]> -- specifies the terminal server to which wou
want to connect.

forderrnat: <Password[: . rdp File]: -- Cleartext Passwiord - use of
YFlashidisk! default.rdp or optional .rdp file for the connection.

fronsole - connects to the console session of a server,

f? -- generates this Usage message

To start the Remote Desktop Connection automatically use the following parameters:

/orderman:<password[:<connection file>]>

eqg.:
\windows\cetsc.exe /orderman:1234:\flashdisk\myRDPSetiings.rdp

5.16 Restart the ORDERMAN® Touch Terminal

Hold down the ON/OFF Button (approximately 6 sec.) until you here the buzzer, than release
the ON/OFF Button.

5.17 Set the ORDERMAN® Touch Terminal back to factory defaults

This resets the settings / registry of your ORDERMAN® Touch Terminal. All installed pro-
grams are lost and must be re-installed. The Registry is set back to default.

e Go to “My Computer” (the root directory).
e Start “RegClear”.
e Follow the screen instructions.

6 Programs on the ORDERMAN® Touch Terminal
6.1 OM-TT Process Viewer

You can find the “OM-TT Process Viewer” in “My Computer”.
The OM-TT Process Viewer can be used to end running processes.

9 This tool is for software developers only.

Information
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6.2 SDAuthUtilDevice

You can find it in “My Computer”

9 This tool is for software developers only.

Information

6.3 RegClear

You can find it in “My Computer”
This program resets the system. All installed programs and settings are lost.
See “5.17 Set the ORDERMAN® Touch Terminal back to factory defaults”

6.4 RegFlush

You can find it in “My Computer”.
“RegFlush” creates a backup of the registry.

6.5 RegEditSave

“‘RegEditSave” can be found in “My Computer”.

“RegEditSave” launches a registry editor, that automatically creates the backup for the regis-
try.

For details see “4 Saving files and settings (reqistry)”

6.6 Installation Backup / FileSystemWatcher

The “Installation Backup” link in the “Start Menu” starts the “FileSystemWatcher.exe”. This
Program can be found in the “Windows” directory. It is used to create a backup of installed
programs. For details see “4 Saving files and settings (registry)”

6.7 TextEditor
The “TextEditor” can be found in the “Flashdisk ORDERMAN?” directory.

6.8 OMTTHWManager

9 This section is for software developers only.

Information

The “OMTTHWManager” is a software running on the ORDERMAN® Touch Terminal which
handles the optional hardware, the keyboard and the MenuCard. You can access the
“‘OMTTHWManager” with the “OMTTHWHandler” (part of the Integration Package provided
by Think Dig).

The following settings can be taken in the configuration file of the OMTTHWManager (Flash-
disk ORDERMAN\OMTTHWManagennOMTTHWManager.exe.config)

-17 -
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e ServerTCPSocketPort
The Port used be the OMTTHWManager. This has to go conform with the settings of the

OMTTHWHandler.

e StartupType

This starts the OMTTHWManager visible or hide.
e HardwarePort

This setting must not be changed.

e Transponder_Animation:
Enable or disables the animation during the Transponder is running. (the Transponder is

optional)
o AutoWaiterLockWakeUp
This enables or disables the waiter lock wake up.

7  Special Files/Folders on the ORDERMAN® Touch Ter-
minal

This files are necessary to guarantee that the ORDERMAN® Touch Terminal runs correct
and must not be changed.

o Windir.txt
e Omtt_menucardbuffer40_file
e OutOfTouch

¢ Flashdisk\Windows:
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A System required folder that must not be changed.
¢ Flashdisk ORDERMAN\
“Flahdisk\ ORDERMAN\ “contains the following sub folders:
¢ \AVR: A System required folder that must not be changed.

¢ \MenuCard: This folder contains the definitions for your Menu Card.
See “2 The MenuCard” for details.

e \OMTTHWManager:

A System required folder that must not be changed.
See “6.8 OMTTHWManager” for details.

8 FAQ’s
8.1 What’s the Installation Backup good for ?

See “4 Saving files and settings (reqgistry)”

The Installation Backup creates a backup file for your current settings and installed pro-
grams.
If you restart your ORDERMAN® Touch Terminal your settings are restored.

8.2 My settings are lost after re-starting the system.

See ,4 Saving files and settings (registry)” section.
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