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Your Device The black fabric tag is the device’s antenna,
so do not cut it off or hang anything from it!
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Connect the device to a standard micro USB 
charger
 
Install the Snowfox Family mobile application 
from Google Play or App Store 

Create an account with the application 

USE THIS UNIQUE QR CODE TO ADD YOUR 
DEVICE TO THE SERVICE

First use



FCC & IC Compliances 
Model 3G US: S13U complies with Part 15 of the FCC 
Rules and Industry Canada licence-exempt RSS 
standard(s). Operation is subject to the following two 
conditions:
(1) 3G US: S13U may not cause harmful interference, and 
(2) 3G US: S13U must accept any interference received, 
including interference that may cause undesired 
operation.

RF exposure information 
Snowfox has been tested and meets applicable limits for 
radio frequency (RF) exposure. For more information go 
to: www.snowfoxfamily.com/support.

FCC class B digital device compliance 
Model 3G US: S13U has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. For more detailed 
information go to: www.snowfoxfamily.com/support.
 
CAN ICES-003 (B)/NMB-3(8) 
Model 3G US: S13U complies with Canadian ICES-003. 
Cet appareil numerique de classe Best conforme a 
la norme canadienne ICES-003. For more detailed 
information go to: www.snowfoxfamily.com/support.

EU Compliances 
Hereby, Haltian Products declares that model 3G EU: 
S13R is in compliance with the essential requirements 
and other relevant provisions of Directive 1999/5/EC. For 
more detailed information go to: www.snowfoxfamily.
com/support.
 
Warranty & Liability 
Trademarks and trade names are those of their 
respective owners. 
Please read the Snowfox warranty terms, liability and 
limitations at www.snowfoxfamily.com/support.

Warnings 
Recommended device operating temperature range is 
-10’C to +60’C (14’F to 140’F). 
Please note that the device has an external antenna. 
Do not cut or damage the antenna, nor attach anything 
to it. 
For recharging, a standard micro USB wall charger is 
recommended.

Support 
www.snowfoxfamily.com/support


